
 2017 ANNUAL REPORT





I joined Ditech Holding Corporation (Ditech) as Chairman of the Board on February 9, 2018 following 

a lengthy and complicated financial restructuring of the company, and was appointed Chief Executive

Officer and President of Ditech on April 18, 2018. Our 2017 operating results reflect the efforts of 

the prior management team, which led the company through a very challenging time that culminated 

in the recent restructuring of our balance sheet. Despite the restructuring process, Ditech emerged 

from bankruptcy with a substantial amount of debt and significantly more leverage than its peers. 

Given the company’s leverage and the cash consumptive nature of the mortgage originations 

business, it is essential that we move expeditiously to improve our cashflow position, grow our

revenue base, and reduce expenses in a meaningful way.

The restructuring process resulted in a number of senior executives leaving the company, and as

a result we have begun the process of rebuilding our senior team, which includes Jerry Lombardo,

our new CFO, and Ritesh Chaturbedi, our new COO. In addition, as part of this team rebuild the

board concluded that we could more effectively address the challenges the company faces by

naming me as CEO. 

As I look forward to the remainder of 2018 it is my intention to lead the company in its efforts to

improve cashflow, reduce our debt, grow our originations business, improve our customer service

experience and apply technology to our business in a responsible and thoughtful manner designed 

to enhance long term profitability and liquidity. We will be focused squarely on these efforts against

the back drop of a rising interest rate environment which will add additional challenges to our efforts 

to grow the originations franchise. We must expand the company’s originations capability to be

successful. Over the last several years, the company has relied on refinancing existing loans in its

servicing portfolio in a historically low interest rate environment with the assistance of government

programs such as HARP (which is scheduled to expire in 2018).

We also plan to increase our focus on our Capital Markets area in order to bring a discipline and

rigor to everything we do. Our goal is to originate new and existing products that we can sell

profitably. We will also look to the capital markets to sell non‐core assets or take gains which will 

improve our cashflow and profitability.
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We are also in the process of implementing a number of cost controls in areas such as vendor 

management, procurement and process design, and are utilizing work flow analysis in an effort to 

eliminate the root cause of errors that negatively impact the company’s profitability. We are very  

focused on ensuring that we continue to identify and capture cost savings and that our site foot-

print is rationalized with the right people doing the right jobs in the right locations.

Although the current rate environment along with the anticipated expiration of HARP will negatively 

impact our originations business, I believe we have a talented group of professionals on our 

originations team and our planned increase in our marketing and technology spend is expected 

to allow us to reach and convert more prospects, improve the customer experience, and help our 

employees close more loans.

We have a talented and dedicated team that is focused on rebuilding Ditech to become a profitable 

and successful company. I am convinced that as we execute our plan we will succeed for our 

customers, stockholders and teammates.

Thomas F. Marano 
Chairman, Chief Executive Officer and President  

Ditech Holding Corporation         
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ITEM 1A.  RISK FACTORS 

You should carefully review and consider the risks and uncertainties described below, which are risks and uncertainties that could 
materially adversely affect our business, prospects, financial condition, cash flows, liquidity and results of operations, our ability to 
pay dividends to our stockholders and/or our stock price. In addition, to the extent that any of the information contained in this Annual 
Report on Form 10-K constitutes forward-looking information, the risk factors set forth below are cautionary statements identifying 
important factors that could cause our actual results for various financial reporting periods to differ materially from those expressed 
in any forward-looking statements made by or on our behalf.

Risks Related to Emergence from Bankruptcy Protection 

Information contained in our historical financial statements will not be comparable to the information contained in our financial 
statements after the expected application of fresh start accounting. 

Our emergence from reorganization proceedings will reduce or eliminate our tax attributes and limit our ability to offset future 
taxable income with tax losses and credits incurred prior to our emergence from bankruptcy. Our remaining deferred tax assets 
could be further impaired if we have a subsequent significant change in our stockholder base.

Our ability to use our deferred tax assets to offset future taxable income may be subject to certain limitations that could subject our 
business to higher tax liabilities.



There is limited history of trading of our post-emergence common stock, and volatility is possible.

Risks Related to our Business

If we fail to operate our business in compliance with both existing and future statutory, regulatory and other requirements, our 
business, financial condition, liquidity and/or results of operations could be materially and adversely affected.



Our failure to comply with existing and future rules and regulations relating to the origination and servicing of residential loans, 
and/or more stringent enforcement of such rules and regulations by the CFPB, HUD and other federal and state agencies could 
result in enforcement actions, fines, penalties and reputational damage.



We are subject to state licensing requirements and incur related substantial compliance costs, and our business would be adversely 
affected if we encountered a suspension or termination of our licenses.

Legal proceedings and related costs may increase and could adversely affect our financial results.



Our level of indebtedness could adversely affect our ability to raise additional capital to fund our operations, limit our ability to 
react to changes in the economy or our industry, expose us to interest rate risk to the extent of our variable rate debt and prevent us 
from meeting our obligations.

We may not be able to generate sufficient cash to meet all of our obligations or service all of our indebtedness and may not be able 
to extend or refinance our indebtedness. If we are unable to do so, we may be forced to take other actions to satisfy our obligations, 
which may not be successful.



Despite our current debt levels, we may still incur substantially more debt or take other actions that would intensify the risks 
discussed above.

Our debt agreements contain covenants that restrict our operations and may inhibit flexibility in operating our business and 
increasing revenues.



Our failure to renew or replace one or more of our advance financing facilities or warehouse facilities, or any loss of a material 
amount of borrowing capacity under such facilities, could have a material adverse effect on our business, financial condition, 
liquidity or results of operations.

Our business strategy may not be successful in returning us to profitability.



Our business is highly dependent on U.S. government-sponsored entities or agencies, and any changes in these entities or agencies 
or their current roles, or any failure by us to maintain our relationships with such entities or agencies, could materially and 
adversely affect our business, liquidity, financial position and/or results of operations.



Our mortgage servicing business involves significant operational risks.

A downgrade in our servicer ratings could have an adverse effect on our business, financial condition or results of operations.



An increase in delinquency rates could have a material adverse effect on our business, financial position, results of operations and 
cash flows.

Fannie Mae, with respect to Fannie Mae loans that we service, and Freddie Mac, with respect to Freddie Mac loans that we 
service, may terminate Ditech Financial as servicer of such loans, with or without cause, and in connection therewith transfer the 
related servicing rights to a third party.



Ginnie Mae, with respect to GMBS for which we are the issuer and the servicer of the underlying mortgage loans, may terminate 
Ditech Financial as the issuer of such mortgage-backed securities and as servicer of such loans, with cause, and in connection 
therewith transfer the related servicing rights to a third party.

Our subservicing clients can typically terminate our subservicing contracts with or without cause.

We are required to make servicing advances that can be subject to delays in recovery or may not be recoverable in certain 
circumstances.



Our failure to maintain or grow our servicing business could have a material adverse effect on our business, financial position, 
results of operations and cash flows.



Changes in prepayment rates on loans we service due to changes in interest rates, government mortgage programs or other factors 
could result in reduced earnings or losses.

We cannot accurately predict the amount of incentive payments and ancillary fees we will earn on our servicing portfolio.



Lender-placed insurance is under increased scrutiny by regulators and, as a result of the recent sale of substantially all of our 
insurance agency business, income from sales commissions for lender-placed insurance has been eliminated; however, we remain 
subject to liability for the period of time during which we received such commissions.

We may not be able to grow our loan originations business, which could adversely affect our business, financial condition and 
results of operations. 

We may be subject to liability for potential violations of predatory lending, antidiscrimination and/or other laws applicable to our 
mortgage loan originations and servicing businesses, which could adversely impact our results of operations, financial condition 
and business.



The expiration of, or changes to, government mortgage modification, refinancing or other programs could adversely affect future 
revenues.

We depend on the accuracy and completeness of information about borrowers and counterparties and any misrepresented 
information could adversely affect our business, financial condition and results of operations. 



We may be required to make indemnification payments relating to, and/or repurchase, mortgage loans we sold or securitized, or 
will sell or securitize, if our representations and warranties relating to these mortgage loans are inaccurate at the time the loan is 
sold or securitized, or under other circumstances.

We service and securitize reverse loans and, until early 2017, originated reverse loans, which subjects us to risks and could have a 
material adverse effect on our business, liquidity, financial condition and results of operations. 



Our reverse mortgage business has been unprofitable and we expect losses to continue in this segment.

If our estimated liability with respect to interest curtailment obligations arising out of servicing errors is inaccurate, or additional 
errors are found, and we are required to record additional material amounts, there may be an adverse impact on our results of 
operations or financial condition.



We may be unable to fund our HECM repurchase obligations, and/or face delays in our ability to make such repurchases, or we 
may be unable to convey repurchased HECM loans to the FHA, which could have a material adverse effect on our business, 
liquidity, financial condition and results of operations. 



We may suffer operating losses as a result of not being fully reimbursed for certain costs and interest expenses on our HECM 
loans, or if we fail to originate or service such loans in conformity with the FHA’s guidelines.

A loss of RMS' approved status under reverse loan programs operated by FHA, HUD or Ginnie Mae could adversely affect our 
business.

If we are unable to fund our tail commitments or securitize our HECM loans (including tails), this could have a material adverse 
effect on our business, financial condition, liquidity and results of operations.



A downgrade in our credit ratings could negatively affect our cost of, and ability to access, capital.

Changes in interest rates could materially and adversely affect our volume of mortgage loan originations or reduce the value of 
our MSR, either of which could have a material adverse effect on our business, financial position, results of operations or cash 
flows.

Failure to hedge effectively against interest rate changes may adversely affect results of operations.



Technology failures or cyber-attacks against us or our vendors could damage our business operations and reputation, increase our 
costs, and result in significant third-party liability.

We transitioned a significant portion of our mortgage servicing business to MSP, a mortgage and consumer loan servicing 
platform, and problems relating to the transition to, and implementation of, MSP have interfered with, and could continue to 
interfere with, our business and operations.

We may be unable to protect our technology or keep up with the technology of our competitors.

Any failure of our internal security measures or those of our vendors, or breach of our privacy protections, could cause harm to 
our reputation and subject us to liability.



While we have obtained insurance to cover us against certain cybersecurity risks and information theft, there can be no guarantee 
that all losses will be covered or that the insurance limits will be sufficient to cover such losses.

Our vendor relationships subject us to a variety of risks. 

Negative public opinion could damage our reputation and adversely affect our earnings.



The industry in which we operate is highly competitive, and, to the extent we fail to meet these competitive challenges or otherwise 
do not achieve our strategic initiatives, it could have a material adverse effect on our business, financial position, results of 
operations or cash flows.

We may not realize all of the anticipated benefits of past, pending or potential future acquisitions or joint venture investments, 
which could adversely affect our business, financial condition and results of operations. 



We use, and will continue to use, analytical models and data in connection with, among other things, developing our strategy, 
pricing new business and the valuation of certain investments we make, and any incorrect, misleading or incomplete information 
used in connection therewith may subject us to potential risks.

We use estimates in determining the fair value of certain assets. If our estimates prove to be incorrect, we may be required to write 
down the value of these assets, which could adversely affect our earnings.

Accounting rules for our business continue to evolve, are highly complex, and involve significant judgments and assumptions. 
Changes in accounting interpretations or assumptions could impact our financial statements.



Impairment charges relating to our goodwill or other intangible assets could adversely affect our financial performance.

We identified material weaknesses in our internal controls over financial reporting for the year ended December 31, 2016, one of 
which has not been remediated as of December 31, 2017. Further, an additional material weakness in internal controls over 
financial reporting was identified for the year ended December 31, 2017. If we do not adequately address these material 
weaknesses, if we have other material weaknesses or significant deficiencies in our internal controls over financial reporting in the 
future, or if we otherwise do not maintain effective internal controls over financial reporting, we could fail to accurately report our 
financial results, which may materially adversely affect our business and financial condition.



If we fail to maintain compliance with the continued listing standards of the NYSE, it may result in the delisting of our common 
stock from the NYSE and have other negative implications under our material agreements with lenders and counterparties.

Our business could suffer if we fail to attract, or retain, highly skilled senior managers and other employees and changes in our 
executive management team have been and may be disruptive to, or cause uncertainty in, our business.



Our failure to deal appropriately with potential conflicts of interest relating to our relationship with WCO could damage our 
reputation, expose us to regulatory and other risks, and adversely affect our business.

Risks Related to Our Organization and Structure

Certain provisions of Maryland law and our Articles of Amendment and Restatement could prevent a change of control or limit 
stockholders' influence on the management of our business.



Our authorized but unissued shares of common and preferred stock may prevent a change in our control.

Our common stock price may experience substantial volatility, which may affect your ability to sell our common stock at an 
advantageous price.

Our preferred stock and warrants may adversely affect the market price of our common stock. 

Future sales of our common stock in the public market or the issuance of securities senior to our common stock, or the perception 
that these sales may occur, could adversely affect the trading price of our common stock and our ability to raise funds in stock 
offerings. 



SEC rules for determining beneficial ownership under the Exchange Act, as applied to our capital structure, may increase the 
likelihood of relatively small holders (on an economic interest basis) of our securities becoming subject to Section 13 and Section 
16 of the Exchange Act, which may negatively impact the market for such securities.

The composition of our Board of Directors has changed significantly upon emergence from Chapter 11.

The Prepackaged Plan was based in part upon assumptions, projections and analyses developed by us. If these assumptions, 
projections and analyses prove to be incorrect in any material respect, the expected business and financial performance 
contemplated by the Prepackaged Plan may not be successfully implemented.



Risks Related to Our Relationship with Walter Energy

We may become liable for U.S. federal income taxes allegedly owed by the Walter Energy consolidated group for 2009 and prior 
tax years. We cannot predict how Walter Energy’s recent bankruptcy filing in Alabama may affect the outcome of these matters. 
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ITEM 6.  SELECTED FINANCIAL DATA

ITEM 7.  MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF 
OPERATIONS
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Overview

Financial Highlights

2017 Compared to 2016 



Natural Disasters

Regulatory Developments 

Strategy 



Investments in MSR



Operating Improvements

Emergence from Reorganization Proceedings



Common Stock

Preferred Stock

Warrants 

2018 Credit Agreement



Second Lien Notes 

Termination of Rights Agreement

Registration Rights Agreement

Warehouse Facilities



Servicer Advance Financing Facilities

Fresh Start Accounting

Post-Emergence Board of Directors

Financing Transactions



Results of Operations — Comparison of Consolidated Results of Operations (dollars in thousands):

For the Years Ended 
 December 31, Variance

2017 2016 $ %



Net Servicing Revenue and Fees

For the Years Ended 
 December 31, Variance

2017 2016 $ %

Net Gains on Sales of Loans

Net Fair Value Gains on Reverse Loans and Related HMBS Obligations



Interest Income on Loans

For the Years Ended 
 December 31,

2017 2016 Variance

Insurance Revenue

Other Revenues



General and Administrative

Salaries and Benefits 

Interest Expense



For the Years Ended 
 December 31,

2017 2016 Variance

Depreciation and Amortization

Reorganization Items

Goodwill and Intangible Assets Impairment

Gain on Sale of Business



Net Gains (Losses) on Extinguishment of Debt

Other Net Fair Value Gains (Losses)

Other Gains (Losses)

Income Tax Expense (Benefit)

Financial Condition — Comparison of Consolidated Financial Condition at December 31, 2017 to December 31, 2016



Non-GAAP Financial Measures



Adjusted Loss

For the Year Ended 
 December 31, 2017



Adjusted EBITDA

For the Year Ended 
 December 31, 2017

Business Segment Results



Reconciliation of GAAP Consolidated Income (Loss) Before Income Taxes to Adjusted Earnings (Loss) and Adjusted EBITDA (in 
thousands):

For the Year Ended December 31, 2017

Servicing Originations
Reverse

Mortgage Other
Total

Consolidated
Income (loss) before income taxes $ (174,218) $ 46,539 $ (75,531) $ (227,046) $ (430,256)

Adjusted Earnings (Loss) (76,351) 58,450 (25,280) (125,541) (168,722)

Adjusted EBITDA $ 107,561 $ 55,649 $ (20,585) $ (1,029) $ 141,596



For the Year Ended December 31, 2016

Servicing Originations
Reverse

Mortgage Other
Total

Consolidated
Income (loss) before income taxes $ (690,402) $ 135,117 $ (84,545) $ (149,988) $ (789,818)

Adjusted Earnings (Loss) (95,243) 153,785 (49,869) (139,990) (131,317)

Adjusted EBITDA $ 210,911 $ 160,749 $ (41,877) $ (6,858) $ 322,925



Servicing Segment

For the Years Ended 
 December 31, Variance

2017 2016 $ %

Loss before income taxes (174,218) (690,402) 516,184 (75)%

Adjusted Loss (76,351) (95,243) 18,892 (20)%

Adjusted EBITDA $ 107,561 $ 210,911 $ (103,350) (49)%



Mortgage Loan Servicing Portfolio

For the Years Ended December 31,
2017 2016

Number
of Accounts

Unpaid Principal
Balance

Number
of Accounts

Unpaid Principal
Balance

At December 31, 2017

Number
of Accounts

Unpaid 
Principal
Balance

Weighted- 
Average

Contractual 
Servicing Fee (1)

30 Days or
More Past Due (2)



At December 31, 2016

Number
of Accounts

Unpaid 
Principal
Balance

Weighted- 
Average

Contractual 
Servicing Fee (1)

30 Days or
More Past Due (2)



Net Servicing Revenue and Fees 

For the Years Ended 
 December 31, Variance

2017 2016 $ %

For the Years Ended 
 December 31, Variance

2017 2016 2017 vs. 2016



Servicing Rights Carried at Fair Value

December 31,
2017 2016 Variance

Servicing Rights Related Liabilities

Interest Income on Loans

Intersegment Retention Revenue



Insurance Revenue

Net Gains (Losses) on Sales of Loans

Other Revenues

General and Administrative and Allocated Indirect Expenses

Salaries and Benefits

Interest Expense



Depreciation and Amortization

Goodwill Impairment

Gain on Sale of Business

Adjusted Loss and Adjusted EBITDA



Originations Segment

For the Years Ended 
 December 31, Variance

2017 2016 $ %

Income before income taxes 46,539 135,117 (88,578) (66)%

Adjusted Earnings 58,450 153,785 (95,335) (62)%

Adjusted EBITDA $ 55,649 $ 160,749 $ (105,100) (65)%



For the Year Ended December 31, 2017
Correspondent Consumer Wholesale Total

Locked Volume (3)

Funded Volume

Sold Volume

For the Year Ended December 31, 2016
Correspondent Consumer Wholesale (1) Retail (2) Total

Locked Volume (3)

Funded Volume

Sold Volume



Net Gains on Sales of Loans

For the Years Ended 
 December 31, Variance

2017 2016 $ %



For the Years Ended 
 December 31, Variance

2017 2016 Bps %

Other Revenues

Salaries and Benefits

General and Administrative and Allocated Indirect Expenses

Interest Expense

Intersegment Retention Expense



Depreciation and Amortization

Adjusted Earnings and Adjusted EBITDA



Reverse Mortgage Segment

For the Years Ended 
 December 31, Variance

2017 2016 $ %

Loss before income taxes (75,531) (84,545) 9,014 (11)%

Adjusted Loss (25,280) (49,869) 24,589 (49)%

Adjusted EBITDA $ (20,585) $ (41,877) $ 21,292 (51)%



Reverse Mortgage Servicing Portfolio

For the Years Ended December 31,
2017 2016

Number
of Accounts

Unpaid Principal
Balance

Number
of Accounts

Unpaid Principal
Balance

At December 31, 2017 At December 31, 2016
Number of
Accounts

Unpaid Principal
Balance

Number of
Accounts

Unpaid Principal
Balance

Net Fair Value Gains on Reverse Loans and Related HMBS Obligations

For the Years Ended 
 December 31, Variance

2017 2016 $ %



For the Years Ended 
 December 31, Variance

2017 2016 $ %



Net Servicing Revenue and Fees

For the Years Ended 
 December 31, Variance

2017 2016 $ %

General and Administrative and Allocated Indirect Expenses

Salaries and Benefits

Interest Expense

Intangible Assets Impairment

Adjusted Loss and Adjusted EBITDA

Other Non-Reportable Segment

Other Revenues



Expenses

Other Gains (Losses)

Liquidity and Capital Resources

Overview



Recent Actions 

Mortgage Loan Servicing Business



Pre-petition Servicer Advance Facilities

GTAAFT Facility

Other Servicing Advance Facilities

DIP Warehouse Facilities - Servicing Advance Facilities

Securities Master Repurchase Agreement

Post-Effective Date Servicer Advance Facilities

DAAT Facility / DPATII Facility



Early Advance Reimbursement Agreement



Mortgage Loan Originations Business

Master Repurchase Agreements



Representations and Warranties

For the Years Ended 
 December 31,

2017 2016

For the Years Ended December 31,
2017 2016

No. of Loans
Unpaid Principal

Balance No. of Loans
Unpaid Principal 

Balance



Unpaid Principal
Balance

Reverse Mortgage Business

Master Repurchase Agreements



Reverse Loan Securitizations 

HMBS Issuer Obligations



For the Years Ended 
 December 31,

2017 2016

Reverse Loan Servicer Obligations

Corporate Debt

2013 Credit Agreement



Debt Agreement Interest Rate Amortization Maturity/Expiration

2018 Credit Agreement

Repayment Date Principal Amount(1)



Senior Notes

Convertible Notes



Second Lien Notes

Mortgage-Backed Debt



Contractual Obligations

Less than
1 year 1 - 3 years 3 - 5 years

More than
5 years

Indeterminate
Maturity Total



Contractual Obligations - Post Bankruptcy emergence

Less than 
1 year 1 - 3 years 3 - 5 years

More than 
5 years Total

Certain Capital Requirements and Guarantees

Dividends



Sources and Uses of Cash

For the Years Ended December 31, Variance
2017 2016 2017 vs. 2016

Operating Activities

Investing Activities

Financing Activities



Credit Risk

Consumer Credit Risk 

Counterparty Credit Risk

Real Estate Market Risk



For the Year Ended December 31, 2017

Reverse Mortgage Servicing Non-Residual Trusts(1)

Units Amount Units Amount Units Amount

For the Year Ended December 31, 2016

Reverse Mortgage Servicing Non-Residual Trusts(1)

Units Amount Units Amount Units Amount

Impact of Inflation and Changing Prices 



Ratings

Credit Ratings

Moody's S&P

Servicer Ratings

Moody's S&P

Cybersecurity 



Off-Balance Sheet Arrangements

Critical Accounting Estimates

Fair Value Measurements



December 31,

2017 2016



Reverse Loans and HMBS Related Obligations

Non-Residual Trusts

Charged-off Loans

Servicing Rights



Interest Rate Lock Commitments

Allowance for Uncollectible Advances 

Asset Impairment Reviews 



Income Taxes

Contingencies



Fresh Start Accounting

New Accounting Pronouncements



Glossary of Terms

2011 Plan 

2013 Credit Agreement 

2013 Revolver 
2013 Secured Credit Facilities 
2013 Term Loan 

2017 Plan 
2018 Credit Agreement 

2018 Term Loan 

Adjusted EBITDA 

Adjusted Earnings (Loss)

Advisers Act
ARM 
Articles of Amendment and

Restatement 

Articles Supplementary 

Assurant 
Bankruptcy Code 
Bankruptcy Court 

Bankruptcy Petition 

Borrowers 

Bps 
CCR 
CFPB 
Chapter 11 Case 
Charged-off loans 

Clean-up Call Agreement 



Coal Acquisition 
Code 
Common Stock Directors 
Computershare
Confirmation Order 

Consolidated Financial Statements 

Convertible Notes 

Convertible Noteholders 
Convertible Preferred Stock 

COSO
DAAT Facility 
Debtor 
Demand Registration  

DIP 
DIP Warehouse Facilities 

 
 

Distribution taxes

Ditech Financial 
Ditech Holding 
Ditech Mortgage Corp 

Dodd-Frank Act  
DOJ 
DPAT Facility 
DPATII Facility 
Early Advance Reimbursement 

Agreement 
EBITDA
ECOA 
Effective Date 
EFTA
Exchange Act 
Exit Warehouse Facilities 

 
 

Fannie Mae 
FASB 



FCRA 
FDCPA 
FHA 
FHFA 
FICO
Forward sales commitments

Freddie Mac 
FTC 
GAAP  
Ginnie Mae 
Ginnie Mae II MBS 

Ginnie Mae Guaranty Agreement
Ginnie MBS Guide
GMBS 
Green Tree Servicing 
GSE 
GTAAFT Facility 
GTIM 

 
HAMP 
HARP 
HECM 
HECM IDL 
HMBS 
HMDA 
HOA
HOEPA
HUD 
IRLC 
IRS 
"Know Before You Owe"

mortgage disclosure rule 

Lender-placed 

LIBOR 
Loans subject to repurchase

from Ginnie Mae 

LOC 
Marix
MBA 
MBS 



MBS purchase commitments 

MGCL
Moody's 

Mortgage loans 

MSP 

MSR 
N/A 
Net realizable value
n/m 
NOL 
NOL Carryforwards 
Non-Residual Trusts 

NRM 

NRM Flow and Bulk Agreement 

NRM Subservicing Agreement

NYSE
OTS 
Parent Company 
Petition Date 

Prepackaged Plan 

PIK 
Preferred Stock Directors 
RCS
Registration Rights Agreement

REIT 
REO 
Residential loans 

Residual Trusts 
RESPA
Restatement 

Restructuring 
Reverse loans 



Revolving Credit Facility 

Rights Agreement

Risk-managed loan class
RMS 
RSUs 
SEC 
Second Lien Notes 

Second Lien Notes Indenture 

Section 382 
Securities Act 
Securities Master Repurchase 

Agreement 

Senior Notes 

Senior Noteholders 
Senior Noteholder RSA 

Senior Notes Indenture 

Series A Warrants  

Series B Warrants  

Servicer and Protective Advance
Financing Facilities 

Side Letter Agreement 
STAR 
S&P 

Tails 

TBAs 
Tax Act 
TCPA
Term Lenders 

Term Loan RSA 

TILA 
Trust Notes
UPB 
U.S. 
U.S. Treasury 



USDA 
VA 
VIE 
Walter Energy 
Walter Energy Asset Purchase

Agreement 

Walter Investment Management
Corp. 

Warehouse borrowings 
WCO 



ITEM 7A.  QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Interest Rate Risk 

Servicing, Originations and Reverse Mortgage Segments

Sensitivity Analysis

December 31, 2017
Down 50 bps Down 25 bps Up 25 bps Up 50 bps



December 31, 2016
Down 50 bps Down 25 bps Up 25 bps Up 50 bps

Servicing Rights Carried at Fair Value



Servicing Rights Related Liabilities

Residential Loans Held for Sale and Related Freestanding Derivatives

Reverse Loans and HMBS Related Obligations

Other Financial Instruments

Servicing Advance Liabilities

Warehouse Borrowings



Corporate Debt

Mortgage Loans and Related Mortgage-backed Debt 

ITEM 8.  FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

ITEM 9.  CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND FINANCIAL 
DISCLOSURE

ITEM 9A.  CONTROLS AND PROCEDURES

Evaluation of Disclosure Controls and Procedures

Management's Report on Internal Control Over Financial Reporting



Changes in Internal Control Over Financial Reporting 



Remediation of the Material Weakness in Internal Control Over Financial Reporting



ITEM 9B.  OTHER INFORMATION



PART III

ITEM 10.  DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Code of Conduct and Ethics

ITEM 11.  EXECUTIVE COMPENSATION

ITEM 12.  SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED 
STOCKHOLDER MATTERS

ITEM 13.  CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

ITEM 14.  PRINCIPAL ACCOUNTING FEES AND SERVICES



PART IV

ITEM 15.  EXHIBITS, FINANCIAL STATEMENT SCHEDULES

Financial Statements.

Financial Statement Schedules.

Exhibits.

ITEM 16.  FORM 10-K SUMMARY



INDEX TO EXHIBITS 

Exhibit
No. Description



Exhibit
No. Description



Exhibit
No. Description



Exhibit
No. Description



Exhibit
No. Description



Exhibit
No. Description



Exhibit
No. Description



SIGNATURES

Interim Chief Executive Officer and President
(Principal Executive Officer)



Signature Title Date



DITECH HOLDING CORPORATION AND SUBSIDIARIES
TABLE OF CONTENTS TO CONSOLIDATED FINANCIAL STATEMENTS
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Report of Independent Registered Certified Public Accounting Firm 

The Board of Directors and Stockholders of
Ditech Holding Corporation

Opinion on the Financial Statements

,

Basis for Opinion



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEETS
(in thousands, except share and per share data)

December 31,
2017 2016



December 31,
2017 2016

ASSETS OF CONSOLIDATED VARIABLE INTEREST ENTITIES THAT CAN ONLY BE USED TO
SETTLE THE OBLIGATIONS OF CONSOLIDATED VARIABLE INTEREST ENTITIES:

LIABILITIES OF THE CONSOLIDATED VARIABLE INTEREST ENTITIES FOR WHICH
CREDITORS OR BENEFICIAL INTEREST HOLDERS DO NOT HAVE RECOURSE TO THE
COMPANY:



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF COMPREHENSIVE LOSS
(in thousands, except per share data)

For the Years Ended December 31,
2017 2016



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY (DEFICIT)
(in thousands, except share data)

Common Stock Additional
Paid-in
Capital

Retained
Earnings

(Accumulated
Deficit)

Accumulated
Other

Comprehensive
IncomeShares Amount Total



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)

For the Years Ended 
 December 31,

2017 2016



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (Continued)

(in thousands)
For the Years Ended 

 December 31,
2017 2016



DITECH HOLDING CORPORATION (DEBTOR-IN-POSSESSION)
AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

1. Business and Basis of Presentation

Restatement of Previously Issued Consolidated Financial Statements

Basis of Presentation

Use of Estimates

Changes in Presentation



Recent Accounting Guidance





2. Liquidity

Recent Actions 



3. Emergence from Reorganization Proceedings

Reorganization Items

For the Year Ended 
 December 31, 2017

Liabilities Subject to Compromise

December 31, 2017

Debtor-in-Possession Financial Information



Fresh Start Accounting

4. Significant Accounting Policies

Principles of Consolidation

Sale of Insurance Business

Cash and Cash Equivalents



Restricted Cash and Cash Equivalents

Residential Loans at Amortized Cost, Net 

Ginnie Mae Securitizations

Interest Income and Amortization

Non-accrual Loans

Allowance for Loan Losses



Loan Modifications

Residential Loans at Fair Value 

Residential Loans Held for Investment



Residential Loans Held for Sale

Receivables Related to Non-Residual Trusts



Servicing Operations

Servicing Rights, Net

Net Servicing Revenue and Fees



Servicer and Protective Advances, Net 

Custodial Accounts

Goodwill

Intangible Assets, Net



Premises and Equipment, Net

Derivatives

Real Estate Owned, Net



Insurance Operations

Servicer Payables

Servicing Rights Related Liabilities

Debt and Other Obligations

Mortgage-Backed Debt 



HMBS Related Obligations

Income Taxes

Share-Based Compensation

Advertising Costs

Basic and Diluted Earnings (Loss) Per Share



Contingencies

5. Transactions with NRM

NRM Flow and Bulk Agreement



NRM Subservicing Agreement



6. Variable Interest Entities

Consolidated Variable Interest Entities

Residual Trusts



Non-Residual Trusts

Servicer and Protective Advance Financing Facilities



Revolving Credit Facilities-Related VIEs

December 31, 2017

Residual
Trusts

Non-Residual
Trusts

Servicer and
Protective
Advance

Financing
Facilities

 Revolving
Credit Facilities-

Related VIEs Total



December 31, 2016

Residual
Trusts

Non-Residual
Trusts

Servicer and
Protective
Advance

Financing
Facilities

 Revolving
Credit Facilities-

Related VIEs Total



Unconsolidated Variable Interest Entities

Servicing Arrangements with Letter of Credit Reimbursement Obligation

Other Servicing Arrangements

Type of Involvement in Unconsolidated Variable Interest Entities

Carrying Value of Assets
Recorded on the Consolidated Balance Sheets

Size of
VIEs (2)Type of Involvement

Servicing
Rights,

Net

Servicer
and

Protective
Advances,

Net
Receivables,

Net Net Assets

Maximum
Exposure to

Loss (1) 



7. Transfers of Residential Loans

Sales of Mortgage Loans

Carrying Value of Net Assets
Recorded on the Consolidated Balance Sheets Unpaid

Principal
Balance of
Sold Loans

Servicing
Rights, Net

Servicer and
Protective

Advances, Net

Payables and
Accrued

Liabilities Total

For the Years Ended December 31,
2017 2016

Transfers of Reverse Loans



8. Fair Value

Basis for Measurement



Items Measured at Fair Value on a Recurring Basis

December 31,
2017 2016

Level 2

Level 3



For the Year Ended December 31, 2017

Fair Value
January 1,

2017

Total
Gains (Losses)

Included in
Comprehensive

Loss Purchases
Sales and

Other
Originations
/ Issuances Settlements

Transfers
Out of
Level 3

Fair Value
December 31,

2017



For the Year Ended December 31, 2016

Fair Value
January 1,

2016

Total
Gains (Losses)

Included in
Comprehensive 

Loss
Purchases
and Other Sales

Originations /
Issuances Settlements

Transfers
Out of
Level 3

Fair Value
December 31,

2016



Residential loans 

• Reverse loans, mortgage loans related to Non-Residual Trusts and charged-off loans

• Mortgage loans held for sale

Receivables related to Non-Residual Trusts

Servicing rights carried at fair value

Freestanding derivative instruments

Servicing rights related liabilities 

Mortgage-backed debt related to Non-Residual Trusts



HMBS related obligations

December 31, 2017 December 31, 2016

Significant
Unobservable Input (1) (2) Range of Input (3)

Weighted
Average of 

Input (3) Range of Input (3)

Weighted
Average of 

Input (3)



December 31, 2017 December 31, 2016

Significant
Unobservable Input (1) (2) Range of Input (3)

Weighted
Average of 

Input (3) Range of Input (3)

Weighted
Average of 

Input (3)

Fair Value Option

December 31, 2017 December 31, 2016
Estimated
Fair Value

Unpaid Principal
Balance

Estimated
Fair Value

Unpaid Principal
Balance



Items Measured at Fair Value on a Non-Recurring Basis

December 31, 2017 December 31, 2016

Significant
Unobservable Input Range of Input

Weighted
Average of

Input Range of Input

Weighted
Average of

Input



Fair Value of Other Financial Instruments

December 31, 2017 December 31, 2016
Fair Value
Hierarchy

Carrying
Amount

Estimated
Fair Value

Carrying
Amount

Estimated
Fair Value

Residential loans at amortized cost, net

Servicer and protective advances, net

Servicing advance liabilities

Corporate debt 

Mortgage-backed debt carried at amortized cost



Net Gains on Sales of Loans

For the Years Ended December 31,

2017 2016

Net Fair Value Gains on Reverse Loans and Related HMBS Obligations

For the Years Ended December 31,
2017 2016

9. Freestanding Derivative Financial Instruments 

December 31, 2017 December 31, 2016

Notional/
Contractual

Amount

Fair Value Notional/
Contractual

Amount

Fair Value
Derivative

Assets
Derivative
Liabilities

Derivative
Assets

Derivative
Liabilities



10. Residential Loans at Amortized Cost, Net

December 31,
2017 2016

Allowance for Loan Losses

For the Years Ended December 31,

2017 2016



Aging of Past Due Residential Loans and Credit Risk Profile Based on Delinquencies

Concentrations of Credit Risk

11. Residential Loans at Fair Value

Residential Loans Held for Investment

Credit Risk

Residential Loans Held for Sale 



For the Years Ended December 31,
2017 2016

Credit Risk

12. Receivables, Net

December 31,
2017 2016



13. Servicer and Protective Advances, Net

December 31,
2017 2016

For the Years Ended December 31,
2017 2016

14. Servicing of Residential Loans

December 31, 2017 December 31, 2016
Number

of Accounts
Unpaid Principal

Balance
Number

of Accounts
Unpaid Principal

Balance



December 31, 2017 December 31, 2016
Number

of Accounts
Unpaid Principal

Balance
Percentage of

Total
Number

of Accounts
Unpaid Principal

Balance
Percentage of

Total

Net Servicing Revenue and Fees

For the Years Ended December 31,
2017 2016



Servicing Rights

Servicing Rights Carried at Amortized Cost

Mortgage Loan Reverse Loan

December 31, 2017 December 31, 2016

Mortgage Loan Reverse Loan Mortgage Loan Reverse Loan



Servicing Rights Carried at Fair Value

For the Years Ended December 31,
2017 2016

December 31, 2017 December 31, 2016
Decline in fair value due to Decline in fair value due to

Assumption
10% adverse

change
20% adverse

change Assumption
10% adverse

change
20% adverse

change



Fair Value of Originated Servicing Rights

For the Years Ended December 31,

2017 (1) 2016

15. Goodwill and Intangible Assets, Net 

Goodwill

Reportable Segment
Servicing (1) Originations Total



Intangible Assets, Net

December 31, 2017 December 31, 2016
Gross

Carrying
Amount

Accumulated
Amortization

Accumulated 
Impairment

Net
Carrying
Amount

Gross
Carrying
Amount

Accumulated
Amortization

Accumulated 
Impairment

Net
Carrying
Amount



Amortization
Expense

16. Premises and Equipment, Net

December 31, Useful Life
(in years)2017 2016

17. Other Assets

December 31,
2017 2016



18. Payables and Accrued Liabilities

December 31,
2017 2016

Costs Associated with Exit Activities 



For the Year Ended December 31, 2017
2015 Actions 2016 Actions 2017 Actions Total



For the Year Ended December 31, 2017

Servicing Originations
Reverse

Mortgage Other
Total

Consolidated



19. Servicing Advance Liabilities

December 31,
2017 2016

Servicing Advance Facilities

Securities Master Repurchase Agreement

Early Advance Reimbursement Agreement



Post-Bankruptcy Emergence

20. Warehouse Borrowings



Post-Bankruptcy Emergence

21. Corporate Debt

December 31, 2017 December 31, 2016

Amortized Cost

Weighted- 
Average Stated 
Interest Rate (1) Amortized Cost

Weighted- 
Average Stated 
Interest Rate (1)



Corporate Debt

Term Loans and Revolver

Debt Agreement Interest Rate Amortization Maturity/Expiration



Senior Notes

Convertible Notes

Post-Bankruptcy Emergence

2018 Credit Agreement



Repayment Date Principal Amount(1)



Second Lien Notes

22. Mortgage-Backed Debt

December 31, 2017 December 31, 2016

Carrying Value

Weighted-
Average Stated 
Interest Rate (1) Carrying Value

Weighted-
Average Stated 
Interest Rate (1)

23. HMBS Related Obligations

24. Share-Based Compensation



Post-Bankruptcy Emergence

Stock Options

Shares

Weighted-
Average Exercise
Price Per Share

Weighted-
Average

Remaining
Contractual

Term (in years)

Aggregate
Intrinsic Value

(in $000s)



Method and Assumptions Used to Estimate Fair Values of Options

For the Year Ended
December 31, 2016

Non-Vested Share Activity

Shares

Weighted-
Average Grant-
Date Fair Value

Per Share

Weighted-
Average

Contractual
Term (in years)

Aggregate
Intrinsic Value

(in $000s)



Method and Assumptions Used to Estimate Fair Values of Performance-Share Awards

Share-Based Compensation Expense

25. Income Taxes

For the Years Ended December 31,
2017 2016



For the Years Ended December 31,
2017 2016

December 31,
2017 2016



For the Years Ended December 31,
2017 2016



Uncertain Tax Positions

For the Years Ended December 31,
2017 2016

26. Equity and Loss Per Share

Preferred Stock 

Rights Agreement

Termination of Rights Agreement



Dividends on Common Stock

Loss Per Share

For the Years Ended December 31,
2017 2016

For the Years Ended December 31,
2017 2016



Post-Bankruptcy Emergence

Registration Rights Agreement



27. Supplemental Disclosures of Cash Flow Information

For the Years Ended December 31,
2017 2016

28. Segment Reporting

Servicing

Originations

Reverse Mortgage



For the Year Ended December 31, 2017

Servicing Originations
Reverse

Mortgage Other Eliminations
Total

Consolidated

At December 31, 2017



For the Year Ended December 31, 2016

Servicing Originations
Reverse

Mortgage Other Eliminations
Total

Consolidated

At December 31, 2016

29. Certain Capital Requirements and Guarantees



December 31, 2017 December 31, 2016
Required Adjusted

Net Worth
Actual Adjusted

Net Worth
Required Adjusted

Net Worth
Actual Adjusted

Net Worth

30. Commitments and Contingencies

Mandatory Clean-Up Call and Letter of Credit Reimbursement Obligation



Unfunded Commitments

Reverse Mortgage Loans

Mortgage Loans

HMBS Issuer Obligations



Mortgage Origination Contingencies

For the Years Ended December 31,
2017 2016

Servicing Contingencies



Reverse Mortgage Loans

Mortgage Loans

Lease Obligations

Amount

Litigation and Regulatory Matters 



Walter Energy Matters





Key Employee Retention Plan

31. Separate Financial Information of Subsidiary Guarantors of Indebtedness



Condensed Consolidating Balance Sheet
December 31, 2017

(in thousands)

Parent
Company

Guarantor
Subsidiaries

Non-Guarantor
Subsidiaries and

VIEs

Eliminations
 and

Reclassifications Consolidated



Condensed Consolidating Balance Sheet
December 31, 2016

(in thousands)

Parent
Company

Guarantor
Subsidiaries

Non-Guarantor
Subsidiaries and

VIEs

Eliminations
 and

Reclassifications Consolidated



Condensed Consolidating Statement of Comprehensive Income (Loss)
For the Year Ended December 31, 2017

(in thousands)

Parent
Company

Guarantor
Subsidiaries

Non-Guarantor
Subsidiaries and

VIEs

Eliminations
 and

Reclassifications Consolidated



Condensed Consolidating Statement of Comprehensive Income (Loss)
For the Year Ended December 31, 2016

(in thousands)

Parent 
Company

Guarantor 
Subsidiaries

Non-Guarantor 
Subsidiaries and 

VIEs

Eliminations
 and

Reclassifications Consolidated



Condensed Consolidating Statement of Cash Flows
For the Year Ended December 31, 2017

(in thousands)

Parent
Company

Guarantor
Subsidiaries

Non-Guarantor
Subsidiaries

and VIEs

Eliminations
 and

Reclassifications Consolidated



Condensed Consolidating Statement of Cash Flows
For the Year Ended December 31, 2016

(in thousands)

Parent
Company

Guarantor
Subsidiaries

Non-Guarantor
Subsidiaries

and VIEs

Eliminations
 and

Reclassifications Consolidated



32. Related-Party Transactions

Carrying Value of Assets and Liabilities
Recorded on the Consolidated Balance Sheets

Servicer and
Protective
Advances,

Net
Receivables,

Net
Other

Assets (1)

Payables
and Accrued

Liabilities Net Assets Size of VIE (2)



33. Quarterly Results of Operations (Unaudited)

For the 2017 Quarters Ended

December 31 September 30 June 30 March 31

For the 2016 Quarters Ended

December 31 (2) September 30 (2) June 30 (2) March 31



Ditech Holding Corporation

Schedule I

Financial Information 
(Parent Company Only)
(Debtor-in-Possession)

(in thousands, except share and per share data)

December 31,
2017 2016



Ditech Holding Corporation

Schedule I

Financial Information
(Parent Company Only)
(Debtor-in-Possession)

(in thousands)

For the Years Ended December 31,
2017 2016



Ditech Holding Corporation

Schedule I

Financial Information
(Parent Company Only) 
(Debtor-in-Possession)

(in thousands)

For the Years Ended December 31,
2017 2016



Ditech Holding Corporation

Schedule I

Notes to the Parent Company Financial Statements

(Debtor-in-Possession)

1. Basis of Presentation

2. Emergence from Reorganization Proceedings

Reorganization Items

For the Year Ended 
 December 31, 2017



Liabilities Subject to Compromise

December 31, 2017

Fresh Start Accounting 

3. Supplemental Disclosures of Cash Flow Information 

For the Years Ended December 31,
2017 2016

4. Guarantees 











BOARD OF DIRECTORS

THOMAS F. MARANO, Chairman of the Board, Chief 

Executive Officer and President

DAVID S. ASCHER, Director; Managing Partner and 

Founder, Transom Consulting Group

GEORGE M. AWAD, Director; Founder and Principal, 

Gibraltar Capital Corporation 

SETH L. BARTLETT, Director; Senior Vice President, 

Publicis.Sapient 

DANIEL G. BELTZMAN, Director; Co-founder and 

General Partner, Birch Run Capital Advisors, LP;  

Director, Regis Corporation

JOHN R. BRECKER, Director; Chief Executive Officer, 

Drivetrain Advisors, LLC 

NEAL P. GOLDMAN, Director; Managing Member, 

SAGE Capital Investments, LLC

THOMAS G. MIGLIS, Director; Former Chief  

Information Officer, Citadel, LLC

SAMUEL T. RAMSEY, Director; Former Chief Risk 

Officer, Chase

EXECUTIVE OFFICERS

THOMAS F. MARANO, Chairman of the Board, Chief 

Executive Officer and President

GERALD A. LOMBARDO, Chief Financial Officer 

RITESH CHATURBEDI, Chief Operating Officer

JOHN J. HAAS, General Counsel, Chief Legal Officer 

and Secretary 

ALFRED W. YOUNG, JR., Executive Vice President  

and Chief Risk and Compliance Officer 

ELIZABETH F. MONAHAN, Senior Vice President  

and Chief Human Resources Officer

JEFFREY P. BAKER, President of Reverse Mortgage 

Solutions, Inc. 
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ANNUAL MEETING

The 2018 Annual Meeting of Stockholders of Ditech Holding            

Corporation will be held on June 7, 2018 at 9 a.m. local time 

at the Holiday Inn Express, Fort Washington, Pennsylvania.

CORPORATE OFFICES

Ditech Holding Corporation
1100 Virginia Drive

Suite 100

Fort Washington, PA 19034

(844) 714-8603

Website: www.ditechholding.com

INVESTOR CONTACT

Investor Relations
Ditech Holding Corporation

3000 Bayport Drive

Suite 860

Tampa, FL 33607

(813) 421-7694

investorrelations@ditech.com

AVAILABLE INFORMATION

Our website address is www.ditechholding.com. We use our 

website as a channel of distribution for company information. 

We make available free of charge on the Investor Relations sec-

tion of our website (http://investor.ditechholding.com/) our An-

nual Report on Form 10-K, Quarterly Reports on Form 10-Q, 

Current Reports on Form 8-K and all amendments to those 

reports as soon as reasonably practicable after such materi-

al is electronically filed with or furnished to the Securities and  

Exchange Commission (“SEC”) pursuant to Section 13(a) or 

15(d) of the Securities Exchange Act of 1934, as amended (the 

“Exchange Act”). We also make available other reports filed 

with or furnished to the SEC under the Exchange Act through 

our website, including our proxy statements and reports filed 

by officers and directors under section 16(a) of the Exchange  

Act, as well as our Code of Conduct and Ethics, our Corporate 

Governance Guidelines and the charters of each of the Board 

of Directors’ standing committees. You may request any of 

these materials and information in print free of charge by written 

request to Ditech Holding Corporation, Attn: Investor Relations, 

3000 Bayport Drive, Suite 860, Tampa, Florida 33607. We do 

not intend for information contained on our website to be part 

of the Annual Report. 

COMMON STOCK

Trading Symbol: DHCP 

New York Stock Exchange 

TRANSFER AGENT AND REGISTRAR

Computershare Trust Company, N.A. 
250 Royall Street  

Canton, MA 02021

INDEPENDENT ACCOUNTANTS

Ernst & Young LLP 
201 N. Franklin Street 

Suite 2400 

Tampa, FL 33602

FORWARD-LOOKING STATEMENTS

This report contains “forward-looking statements” with-

in the meaning of Section 27A of the Securities Act of 

1933, as amended, and Section 21E of the Exchange Act. 

Statements that are not historical fact are forward-looking 

statements. Certain of these forward-looking statements 

can be identified by the use of words such as “believes,” 

 “anticipates,” “expects,” “intends,” “plans,” “projects,” “es-

timates,” “assumes,” “may,” “should,” “will,” “seeks,” “tar-

gets,” or other similar expressions. Such forward-looking 

statements involve known and unknown risks, uncertain-

ties and other important factors, and our actual results, 

performance or achievements could differ materially from 

future results, performance or achievements expressed in 

these forward-looking statements. These forward-looking 

statements are based on our current beliefs, intentions 

and expectations. These statements are not guarantees 

or indicative of future performance, nor should any conclu-

sions be drawn or assumptions be made as to any poten-

tial outcome of any strategic review we conduct, including 

any changes in strategy. Important assumptions and other 

important factors that could cause actual results to differ 

materially from those forward-looking statements include, 

but are not limited to, those factors, risks and uncertain-

ties described under the caption “Risk Factors” and “Man-

agement’s Discussion and Analysis of Financial Condition 

and Results of Operations” in our Annual Report on Form 

10-K for the year ended December 31, 2017 and in our 

other filings with the SEC. Our forward-looking statements 

speak only as of the date of this report or as of the date 

they were made, and we make no commitment to revise or 

update any forward-looking statements in order to reflect 

events or circumstances after the date any such statement 

is made, except as otherwise required under the federal 

securities laws.
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