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The success of each year at Oyu Tolgoi depends on the
accomplishments of each individual, operating day. Every
employee, every action contributed to making 2014 an
impressive first full year of production at Oyu Tolgoi, despite
some challenges.

Oyu Tolgoi’s ultimate success, though, is not measured just by
production figures. Every day we strive to work safely and the
mine’s management is committed to reducing risk and injury. In
2014, Oyu Tolgoi was injury-free for 334 days of the year.

Mongolians make up approximately 94% of Oyu Tolgoi’s
workforce and they are proud to be part of one of the country’s
most-watched companies. Education and training are major
focus areas at Oyu Tolgoi, helping create a national workforce
that is skilled to global standards.

Oyu Tolgoi’s strong sales in 2014 generated net revenues of
more than $1.6 billion. Marketing and logistics improvements
throughout the year led to concentrate inventories being drawn
down to normal levels by the end of 2014.

Yearly progress at Oyu Tolgoi depends on a strong, safe
workforce and the roles they fulfill to make each day a success.
The following pages look at a typical day at the mine, where a
number of employees highlight each stage of the production
process.
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0

Employees arriving for
lunch at the mess hall
Some also eat at their
work stations around the
site.

02 Oyu Tolgoi has one of

the largest employee

recreation facilities in

Mongolia.

Early morning at

QOyu Tolgoi’s employee

camp.

04 Mongolian winter
footwear.

05 Employees at lunch in
the mess hall.

06 Family pictures in a
workspace at the site
administration office.

07 Part of the employee
camp facilities; a blend
of Mongolian and
permanent structures.

e 08 Employees in the

/ weight-lifting area of the

recreation facility.
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SAFETY

04

Safety is of the utmost importance at

Oyu Tolgoi. Each shift begins with a safety
briefing and a review of the day’s plan.
Nothing is more important than the workforce
going home safe every day. The goal is zero
harm.

Safety also isn’t something that only applies
to work. It is important for Oyu Tolgoi’'s
workforce to incorporate high safety
standards in their personal lives as well.

For 2014, Oyu Tolgoi achieved a good safety
performance with no fatalities and an All
Injury Frequency Rate of 0.47 per 200,000
hours worked. Oyu Tolgoi was injury free for
334 days of the year.

While the mine’s safety performance for
2014 was good, Oyu Tolgoi’'s management is
committed to reducing injury and continues
to engage with the workforce to improve the
understanding of risks and controls. During
the year, Oyu Tolgoi increased hazard control
and education programs, and also launched
the Ciritical Risk Management initiative. Both
aim to manage and assess the most serious
risks to personal safety.
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“SAFETY AT 0YU TOLGOI ISN'T
LIMITED TO OUR SITE. WE WANT
T0 BRING OUR STANDARDS
INTO DAILY MONGOLIAN LIFE;
IT'S LIFE SAFETY.”

U. Enkhbulgan
Trainer, Site & Safety Induction

06 Tethers and a diagram

09 Employe

training
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The Southern Oyu open-pit
mine at Oyu Tolgoi.
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Ll P =, : 01 Processing of the ore is

O L 3 overseen from a central

w "- control room inside the

el concentrator.

02 The Oyu Tolgoi
concentrator is the
largest of its kind in
Mongolia. For many
employees, this is their
first advanced minerals
processing job.

03 One of two 38-foot
diameter SAG grinding
mills

04 Maintenance being
performed on one of the
SAG grinding mills.

05 Employees in front of one
of four ball grinding mills.

06 Repairs, maintenance
and looking for
operational efficiencies
are key to keeping the
concentrator performing

well.
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GONGENTRATOR

07

Oyu Tolgoi’s concentrator is the largest
industrial plant ever built in Mongolia. In
2014, the concentrator produced 563,600
tonnes of copper-gold concentrate in its first
full year of operations.

The concentrator incorporates grinding,
flotation and thickening.

Water is added to the ore as it passes
through a series of mills. Semi-autonomous
grinding mills crush the ore further by
dropping heavy metal weights on it. Next,
pall mills grind the remaining pieces of rock
into a fine powder.

Chemicals are then added to the liquefied-
ore, which help the minerals stick to air
bubbles. Four large cylindrical machines use
a chemical method to increase concentrate
from 15% copper to at least 25%. The
minerals float to the top and the material is
collected.

The concentrate is thickened and any
remaining water is removed through a
pressurized filter to be recycled. The
concentrate is now a dry powder containing
25% to 30% copper, with smaller amounts
of gold and silver.

In 2014, the concentrate produced by
Oyu Tolgoi contained 148,400 tonnes of
copper and 589,000 ounces of gold.
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"IN OUR TEAM, WE HAVE
EMPLOYEES WHO GRADUATED
FROM TECHNICAL AND
VOCATIONAL EDUCATION
TRAINING SCHOOLS IN
ERDENET, DARKHAN AND
DORNOD. MANY JOINED 0YU
TOLGOI IN 2012 AROUND THE
TIME OF FIRST PRODUGTION.
WE ARE BASICALLY ONE OF
THE FIRST TEAMS T0 JOIN THE
CONCENTRATOR. | AM PROUD
T0 BE A PART OF WHAT WE DO
FOR MONGOLIA'S DEVELOPMENT
AND PROSPERITY.”

T. Ganzorig
Team Leader, Concentrator

Turquoise Hill Resources Ltd. Annual Report 2014

1€
SAG grinding mills
05 Employees in front of one
of four ball grinding mills
s, maintenance
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Trucks of concentrate loaded
and ready for transport.




Logistics
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A truck driver waits
patiently as his cargo is
inspected by Oyu Tolgoi
security.

Drivers signing out and
exiting the mine site en
route to the bonded
warehouse near the
Mongolia-China border.
Currently, all of Oyu
Tolgoi’s concentrate is
shipped by truck and
sold to smelters located
in China.

The Oyu Tolgoi-
constructed paved road
from site to the border
is approximately 105
kilometres.
Environmental and
community studies
helped define the best
transportation corridor
to the Mongolia-China
border.

Up to 50 trucks will leave
the compound per day
carrying cargo.






The last truck in a convoy
carrying concentrate south
to China, the world’s largest
copper consumer.




Khanbogd is the nearest
community to Oyu
Tolgoi, approximately

45 kilometres to the
northeast of the mine.
The community is a

mix of buildings and
traditional Mongolian
gers.

3 Oyu Tolgoi values its

place in the community
and contributes to

infrastructure, education,

health and youth
programs in the South
Gobi.

Oyu Tolgoi assisted in
paving a number of local
roads in 2014.

Community & Environment

Turquoise Hill Resou
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05 Traditional yurt family
dwelling in Khanbogd.

06 Immense sky over
Khanbogd.

07 Khanbogd village life.
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01 Khanbogd is the nearest e |
community to Oyu
Tolgoi, ap
45 kilometres to the
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02 The community is a ‘r\ e . = o —
mix of buildings and : |
traditional Mongolian ' 5 &
gers

03 Oyu Tolgoi values its X

place in the community
and contributes to
infrastructure, education,
health and youth
programs in the South
Gobi.

04 Oyu Tolgoi as

COMMUNITY & ENVIRONMENT  "SMOOTH MINE OPERATIONS
INCLUDE ENGAGING VARIOUS

‘l [] LOCAL STAKEHOLDERS TO BUILD
AND MAINTAIN ENDURING
§ RELATIONSHIPS WITH OUR
During 2014, Oyu Tolgoi made significant "
progress in strengthening relationships with EUMMUNITIES
local communities providing support on a
number of projects.
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S. Myagmarjav
Superintendent, Regional Participation

o
=

-t“f-: l.m.

Progress was made during the year with

Oyu Tolgoi’s Well Restoration and Participatory
Monitoring Program, which restored 20
additional herder wells and work continued

on establishing a formal long-term Cooperation
Agreement between the mine and authorities
in the South Gobi region.

Oyu Tolgoi is committed to operating in

a sustainable and responsible manner

while upholding the highest environmental
standards, including air, water, land and
biodiversity. The mine continues to work with
local communities and other stakeholders

to minimize and mitigate the effects of

Oyu Tolgoi’s operations on the environment.

05 Traditional yurt family
dwelling in Khanbogd.
06 Immense sky over

Khanbogd.
07 Khanbogd village life.

During 2014, Oyu Tolgoi used an average

of 0.48 cubic metres of water per tonne of
ore processed, which is significantly better
than the global average of 1.2 cubic metres
per tonne for comparable operations, and
surpassed the mine’s target for water use and
efficiency. For the year, Oyu Tolgoi was able to
recycle approximately 85% of the water used
in operations.

Oyu Tolgoi was awarded the Best Responsible
Mine for 2014 by the Mongolian Mining Journal
at its fifth annual awards ceremony. The award
recognized Oyu Tolgoi for transitioning from
construction to full-capacity operations in a
responsible way by placing safety above all
else, maximizing long-term benefits for all
stakeholders and protecting the environment.
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Turquoise Hill Resources Ltd.
Suite 354 - 200 Granville Street
Vancouver, BC Canada V6C 1S4

TRQ: TSX, NYSE & NASDAQ

Turquoise Hill is an international mining

company focused on the operation and
development of the Oyu Tolgoi copper-
gold mine in southern Mongolia.

For more information please visit
turquoisehill.com







