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HIGHLIGHTS

“In 2003 BBVA entered a period
of clear dynamic profitable growth
which will be consolidated further in 2004.”
Francisco Gonzalez, Chairman and CEO

BBVA GROUP HIGHLIGHTS

(CONSOLIDATED FIGURES)

31-12-03

Uss® Euros A% 31-12-02  31-12-01
BALANCE SHEET (millions of euros)
Total assets 362,670 287,150 2.7 279,542 309,246
Total lending (gross) 193,581 153,271 47 146,413 156,148
On-balance-sheet customer funds 230,916 182,830 1.3 180,570 199,486
Other customer funds managed 142,812 113,075 39 108,815 124,496
Total customer funds managed 373,728 295,905 2.3 289,385 323,982
Shareholders” funds® 15,674 12,410 0.5 12,354 13,315
INCOME STATEMENT (millions of euros)
Net interest income 7,626 6,741 (13.7) 7,808 8,824
Core revenues 11,316 10,004 (12.8) 11,476 12,862
Ordinary revenues 12,053 10,656  (12.9) 12,241 13,352
Operating profit 5,537 4895 (12.2) 5,577 5,599
Operating profit (accounting for Argentina and Brazil by the equity method) 5,523 4,883 4.3) 5,103 5,042
Pre-tax profit 4,312 3812 222 3,119 3,634
Net attributable profit 2,519 2,227 295 1,719 2,363
DATA PER SHARE AND MARKET CAPITALIZATION
Share price 13.83 1095 201 9.12 13.90
Market capitalization (millions of euros) 44,198 34,995 201 29,146 44,422
Net attributable profit 0.79 070 295 0.54 0.74
Book value 4.90 3.88 0.3 3.87 417
Dividend 0.485 0.384 103 0.348 0.383
PER (Price/earnings ratio; times) 15.7 17.0 18.8

P/BV (Price/book value ratio; times) 2.8 24 33



NET ATTRIBUTABLE PROFIT

(MILLIONS OF EUROS)

2,363

BBVA GROUP HIGHLIGHTS

(CONSOLIDATED FIGURES)

SIGNIFICANT RATIOS (%)

Operating profit/ATA

ROE (Net attributable profit / Average equity)

ROA (Net profit/Average total assets)

RORWA (Net profit / Risk weighted average assets)
Efficiency ratio

NPL ratio

NPL coverage ratio

CAPITAL ADEQUACY RATIOS (BIS regulations) (%)
Total

Core capital

TIER

OTHER INFORMATION
Number of shares (millions)
Number of shareholders
Number of employees

« Spain

* America®

 Rest ot the world
Number of branches

* Spain

* America®

* Rest of the world

(1) Exchange rates used - Balance sheet: €0.791766/US$ 1 (12/31/03)

- Income statement: €0.884048/US$ 1 (2003 average)

(2) After distribution of income for the year.

ROE

(PERCENTAGE)

18.0

184

2001 2002 2003
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(1) 17,1% excluding the extraordinary writedowns recorded in the 4th quarter of 2002.

31-12-03

1.75
18.4
1.04
1.74
47.2
1.74
166.3

12.7
6.2
8.5

3,196
1,158,887
86,197
31,095
53,100
2,002
6,924
3,371
3,353

200

31-12-02

1.93
13.7
0.85
1.48
472
2.37
146.8

12,5
5.9
8.4

3,196
1,179,074
93,093
31,737
59,293
2,063
7,504
3,414
3,886
204

(3) Including those relating to the BBVA Group’s banking and pension fund management activities in all the Latin-American countries in which it is present.

31-12-01

1.85
18.0
0.99
1.78
50.4
171
221.6

12.6
6.0
8.5

3,196
1,203,828
98,588
31,686
64,835
2,067
7,988
3,620
4,161
207



Contents

2 LETTER FROM THE CHAIRMAN

6 BBVA: READY TO GROW

14 FINANCIAL REPORT
18 EARNINGS // 34 BALANCE SHEET AND ACTIVITY //
46 CAPITAL BASE // 50 THE BBVA SHARE

54 RISK MANAGEMENT

82 BUSINESS AREAS
86 RETAIL BANKING SPAIN AND PORTUGAL //
98 WHOLESALE AND INVESTMENT BANKING //
108 AMERICA // 122 CORPORATE ACTIVITIES //

128 OTHER AREAS AND ACTIVITIES

144 SYSTEM OF CORPORATE GOVERNANCE

160 CORPORATE SOCIAL RESPONSIBILITY

166 LEGAL DOCUMENTATION

252 SUPPLEMENTARY INFORMATION
254 FINANCIAL STATEMENTS OF THE MAIN GROUP
COMPANIES // 259 CONSOLIDATED TIME SERIES //
262 OFFICE NETWORK




BBVA 2 corporate social responsibility report 2003

LETTER FROM THE CHAIRMAN

Letter from the
Chairman

This is the second year running that BBVA
publishes its Corporate Social Responsibility
Report. We consider it an ideal way to
demonstrate our accountability to all our
stakeholders: our shareholders, our customers,
our employees, our suppliers and society as a
whole. It describes what we have done and
what we aspire to do to comply with our vision
statement: working towards a better future for
people.

Much more than a slogan, our mission
statement is a tool to guide our organisation’s
conduct — a burning ambition. We believe in it
and we stand accountable for it. A big
financial group like BBVA, owned by nearly
1,200,00 shareholders, serving 35 million
customers in 35 countries, with over 86,000
employees, has an important impact on the
lives of all these people and their societies. It
has to acknowledge its duties towards them. It
has to do more each day to serve them and it
has to do it better. These commitments are
reflected in this report. Along with the report
on the Bank’s activities (which provides the
financial results of our endeavours) and the
report on corporate governance (which refers
to our efforts to implement good governance)
it provides a comprehensive overview of all we
have done and all we want to do to be better
each day.

This second report is considerably more
detailed than last year’s; we believe that detail
forms part of our undertaking to disclose
information as transparently as possible. It has
been drawn up following criteria from the
Global Reporting Initiative (GRI). We have
observed both the general guidelines and the
specific recommendations it gives in its
supplement on financial services. Our report is
intended to be a reasonable, balanced



presentation of the economic, environmental

and social performance of our enterprise.
Business nowadays must recognise and

define its role in society. Our company is
committed to its material, natural and social
environment. This is not a fad or a public
relations strategy, but common-sense. These
kinds of commitment make for better business
in all senses of the word:

®  Better and more profitable, because
consumers appreciate the commitments and
take them into account when selecting a
supplier, and stay loyal to a supplier they
feel good about.

m  Better and more integrated, because
employees feel proud to be part of a
committed company, and their pride
strengthens their ties to the business,
diminishing wasteful churn of talent and
boosting performance.

m  Better and more efficient, because a socially
responsible business, especially one that
cares about its environment, can do more
with less. It does not waste resources in its
production processes and it lives up to its
commitment to pass on a more sustainable
environment to future generations.

m  Better and with more future, because a
commitment to corporate social
responsibility clearly strengthens the
company’s reputation and its brand.
Although intangible, these are strategic
elements in building the company's future.
In BBVA, we believe in this new concept of

how a business should be. As I have said on

several occasions, I believe that corporate
social responsibility is not just a set of good

principles or best practices. Rather, it is a

philosophy that is profitable for the enterprise,

as it adds value.
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In recent years we have taken decisive steps
to consolidate our corporate social responsibility
strategy. Amongst other things, we have
approved and implemented a BBVA system of
corporate governance, specific details of which
are given in a separate report. This system has
been well received, both in Spain and abroad.
Although some elements are yet to be fully
developed, I consider our system to be a sound
guarantee for our stakeholders, for the business
community and for society wherever we work.

In December 2003, we also approved a code
of conduct for the BBVA Group and our
environmental policy, setting up a monitoring
committee to enforce it. BBVA has been
accepted onto the two main indexes for socially
responsible companies: the Dow Jones
Sustainability Word Index (DJSWI) and the
FTSE4Good.

I would also like to make a very special
mention of the efforts we have put into
implementing The BBVA Experience, both in-
house and in society at large. This is something
that has very close ties to our corporate social
responsibility. Because our vision, our
principles of corporate culture and our
commitments help us to establish our own,
unique niche; they set us in a class apart. They
define us amongst ourselves, with respect to
our shareholders, customers and suppliers, but
also with respect to our competitors and
society as a whole.

Our corporate principles make it very clear
what we have to do to help society to develop
in the areas where we work.

But we would not be comfortable with a
mere declaration of ideas. We must turn our
commitment into fact, with results that we can
feel inside the company and that people can see
from outside too. That is what The BBVA
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Experience is all about. It provides us with a
consistent, practical guide to who we are, what
we want and how we mean to achieve it and
communicate it. It is a way of linking our
principles of corporate culture with our
everyday business operations. The degree to
which we put our principles into practice is the
yardstick of the depth and earnest nature of
our commitment.

All of these advances would be incomplete
without a process we have been implementing
throughout 2003 and will take further in 2004:
our Action Plan in Society. All the banks that
make up today’s Group and BBVA itself have
deep-rooted ties to their respective societies,
where they have long been important patrons of
the local arts, sciences, culture and social events.
However until now, little attempt was made to
connect these endeavours in a systematic manner
that could give them a more focused significance.

When deciding how we want to operate in
society, we must take into account who we are
and what is expected of us. We have come up
with a plan that matches our personality, what
we say and what we do. That is why we have
focused on families. We speak of families in the
plural, because we recognise that in our society
there is no single model that defines the family
as an institution. Families come in all shapes
and sizes.

It is to all these families that we address our
social programmes, applying special criteria to
help them deal with their particular financial
needs. And we begin with the most special (and
most essential) event of all: the birth of a child.
Our zero-interest New Baby Loan epitomises
our philosophy: we are working towards a
better future for people, ie, we are helping
people to construct their future at precisely the

moment when this is uppermost in their minds,
with the arrival of a new child.

But that is just the beginning. Along with
our programme of social financial initiatives,
we have also set up the BBVA Family Centre.
This is our way of channelling concern related
to today’s family. We want to provide society
with a forum for debate, somewhere it can find
true and independent information to help it
form a more balanced view of today’s families
and their new and old problems, without
getting bogged down in hackneyed clichés.

These initiatives have not sprung up in a
vacuum. Our staff have always had an
important sense of social duty, trying to make
corporate responsibility part and parcel of their
professional life. This is something they believe
in and it guides their actions. Let me reiterate
something we are proud of: we are building on
a rich history of contribution to the societies
where we work.

This year, the Group -largely through its
foundations- has invested more than 34 million
euros in actions of social interest. These
resources have gone into diverse initiatives, all
of them important to us. For example, opening
our own art collections to the public or
contributing to exhibitions of prominent artists
such as Vermeer at the Prado Museum or
Calder at the Guggenheim, Chillida at the Mir6
Foundation or Matisse at the IVAM. Or
developing programmes to help research in
economics, social sciences, biomedicine and
health sciences, and public opinion, through
the BBVA Foundation and the Bank's other
foundations in Latin America. Or rewarding
the best initiatives to improve the quality of
teaching. Or continuing to promote our BBVA
Quetzal Route, a magnificent bridge of



understanding between young people on either
side of the Atlantic.

All our specific initiatives, all our plans for
the future, are formed by one guiding principle
that a big financial group like ours cannot afford
to lose sight of. This principle epitomises our
vision and is something we try to apply in the
work we do on a day-to-day basis: to provide
our shareholders with sustained, profitable
growth; to provide our staff with resources and
conditions to make their work a way of finding
self realisation and professional satisfaction; to
establish fair, balanced agreements with our
suppliers; and to offer a firm commitment to the
societies in which we work.

And above all, to establish a balanced,
mutually beneficial, long-term relationship with
all our customers, helping them make their
dreams come true and putting their plans into
action, growing with them and being there
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whenever they need us. All our corporate
communication bears the word “adelante”
(forward!). This is both a challenge and an
invitation. A challenge that obliges us to offer
ever better solutions to our customers,

increasingly tailored to their personal needs. And
an invitation to all of them to travel down the
road with us towards a future in which we will
become better day-by-day.

Count on us to do our part. We mean it
when we say: adelante.

Francisco Gonzalez Rodriguez
Chairman of BBVA
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BBVA ends 2003
in a sound
competitive position

BBVA started a new era in 2002. At that time a
new way of understanding the Group was
defined: a new customer-centric business model
based on diversification, outstanding risk
management and the continuous improvement
of productivity and efficiency through
innovation. At that time, the macroeconomic
data signaled an economic slowdown and,
accordingly, BBVA commenced the intense work
of adapting to that new environment. The
following months confirmed those trends and
significant geopolitical uncertainty added to the
macroeconomic weakness.

Against this backdrop, BBVA’s strategy was
to strengthen the Group’s fundamentals. The
optimization of risk management, the
maintenance of high balance-sheet solvency
levels and improving productivity were shaped
as the main keys to successfully coping with a
complex environment, without losing sight of
the medium- and long-term and working on
new growth projects with one clear objective: to
be among the top three banks in the Euro Stoxx
50 (an index that includes the main companies
in the euro zone) in terms of growth in earnings
per share, return on equity and efficiency ratio.

The correct management of credit and
structural risk has borne fruit: BBVA now has
the highest coverage ratio (201%) and one of the
lowest nonperforming loan ratios (1.31%) of its

main competitors in the Euro Stoxx 50. At the
same time, the Group has sound capital ratios:
core capital of 6.2% and a BIS ratio of 12.7%.

BBVA has also improved its risk profile and
has a suitable business mix: the domestic
businesses (Retail and Wholesale Banking and
Corporate Activities) generate 68 % of attributed
profit and America accounts for 32%.

Productivity management is another one of the
key areas on which BBVA’s management has
rested in recent years. A very considerable effort
has been made in this area, not only to effectively
harness the potential synergies arising from the
integration of the networks after the merger, but
also to implement continuous improvements in
processes and in the approximation of the
businesses to their respective markets. The
productivity improvements obtained in these years
were transformed into ongoing improvements in
efficiency for both the Group and each business
area. Now BBVA, with an efficiency ratio of
46.6%, is more efficient than its main
competitors.

In short, the strategy embarked upon two years
ago has met the targets set with regard to
strengthening the Group. In fact, during this
period BBVA has maintained an excellent level of
creditworthiness at the head of the major banks in
the euro zone and, at 2003 year-end, according to
the latest available data, BBVA was among the top
three in the following aggregates: growth in
earnings per share, ROE and efficiency.
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2003 completes
BBVA’s structural
transformation

In the last two years the improvement in

productivity and the optimal risk management
have been key objectives for the BBVA Group,
but not the only ones; in 2002 and 2003 BBVA
undertook a significant structural transformation
process that gave rise to the following specific
actions: the BBVA Experience, Corporate
Governance, Social Responsibility, a new
organizational model and a new management
team.

The BBVA Experience is an innovative project
that goes beyond traditional brand management
because it brings together a company’s main
intangible assets: its brand, its corporate culture
and its corporate reputation. This is a project
with a wide scope, which has been launched in
Spain and Latin America, and consisted of the
development of a significant role for all the
Group’s stakeholders (customers, employees,
shareholders and society) and its internal and
external implementation.

The renewal of corporate culture is a key
factor in this context, and has made it possible
for the BBVA Experience to exist and to generate
business and internal cohesion. BBVA now has a
solid corporate culture that defines the life of the
Group, affects its way of doing things and enables
it to successfully meet the challenges of the future.

The BBVA Group has also accepted the
importance for large institutions of a system of
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Corporate Governance that lays down principles
to orient the structure and functioning of its
management bodies in the interests of the
Company and its shareholders. Corporate
Governance is a central element of management
in the BBVA Group, and reflects the Group’s
ethical and corporate responsibility
commitment, for the purpose of generating
confidence. This is a dynamic model that will be
fine-tuned over the course of time on the basis
of the demands made on it by society.

As part of this area of Corporate
Governance, in January 2004 BBVA launched a
new Code of Conduct, which covers all the
Group’s executives and employees. The Code is
based on four key values: respect for the dignity
and the rights of the individual, strict
observance of the law, respect for the equality of
individuals and their diversity, and professional
objectivity.

In the last two years the BBVA Group has
also made significant progress in Corporate
Social Responsibility, where it has become a
benchmark for European financial entities,
and it firmly intends to continue to progress in
this area.

Another important internal transformation
milestone in 2003 was the definition of the
BBVA Group’s new organizational model that
enables it to meet the new challenges and
opportunities in the industry and has brought
the organization closer to the demands of
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society. This reorganization gave the BBVA
Group a more flexible structure, gave the
business units more autonomy and focused more
closely on the current and future needs of the
company and the business. This model made it
possible to reduce the number of business areas
to three: Retail Banking Spain and Portugal,
Wholesale and Investment Banking and America
while Human Resources and Services, Systems
and Operations, Risk and Financial
Management were established as support areas.
Lastly, in October 2003, the BBVA Group
restructured its management team by expanding
it to 1,690 people and adapting its management
model to the new era that started in 2002 and to
the new corporate culture that came into force
in the same year. The new model focuses clearly
on the customer. In fact, of the current 1,690
members, two thirds belong to the Group’s three
business areas referred to above. The BBVA
management team’s new management policy is
based on the executive’s duties and
responsibilities and transparency, and is in line
with the strictest international standards. In
short, this boosts the concept of a flexible,
transparent organization, facilitating the
professional development of BBVA’s executives.

2003 earnings:
from less to more.
Innovation and
anticipation

Considering the difficult macroeconomic
climate which typified 2003, the BBVA Group
can be given top marks for its position at the
end of a year in which it even exceeded its own
initial projections.

Net attributable profit in the year
amounted to €2,227 million, 29.5% up on the
previous year. This sizable increase in profit
was achieved following the continuous
improvement in all income items of the
statement of income and was supported by the
sustained recovery of the activity of the
Group’s three business areas, despite the
weakness of the dollar and the Latin-American
currencies against the euro and the
pronounced decline in interest rates to
extremely low levels. 2003 was clearly a year
in which things went from less to more, as
BBVA predicted to the financial markets at the
beginning of the year.

This positive performance of profit resulted
in large rises in profitability ratios in the year:
ROE stood at 18.4%, in comparison with
13.7% in 2002 and ROA climbed to 1.04%
from 0.85% the previous year. The proposed
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dividend per share of €0.384 exceeded the
figure for the previous year by 10.3%.
Efficiency also improved in the year and
dropped to 46.6% (with Argentina and Brazil
accounted for by the equity method) from
47.6% in 2002, by virtue of zero growth in
expenses in all domestic businesses and an
increase in expenses in America which was
lower than the region’s average inflation rate.
Also worth noting were the fall in the
nonperforming loan ratio to 1.31%, excluding
Argentina and Brazil (1.70% as of December
31, 2002), the rise in coverage to 201.1%
(191.1% as of December 31, 2002) and the
strengthening of the Group’s already favorable
capital ratios. Core capital rose to 6.2% (5.9%
last year), Tier I advanced to 8.5% (8.4%) and
the BIS ratio increased to 12.7% (12.5%).
The activity in Retail Banking Spain and
Portugal showed a clear recovery. Accordingly,
this business area ended the year with year-on-
year growth in lending of 13.9% (in
comparison with 10.3% in March 2003) and
of 9.0% in customer funds (0.6% in March).
The main characteristics of Retail Banking in
the year were the launch of innovative and
creative solutions in a broad spectrum of
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banking products and services and taking
advantage of better market conditions for its
customers: solutions for insurance, mortgages,
SMEs, second-generation mutual funds and
pensions. This incessant activity is continuing
in 2004, when a new commercial offensive
was launched in mortgages.

Wholesale and Investment Banking ended
an excellent year, showing highly recurrent
earnings. Thus, net attributable profit grew
22.5% to €468 million in a difficult year for
this business. The franchise was strengthened
by strong progress in efficiency which now
stands at 31.7%. The important achievements
of Wholesale Banking in the year were the
result of an innovative strategy based on using
its own clearly customer-oriented business
model and, at the same time, combining the
overall vision, characteristic of a multinational
group like BBVA, with local vision in each of
the countries and markets where it is present.

America achieved a 24.0% increase in net
attributable profit (disregarding the effect of
the exchange rate) and showed higher levels
of activity: a year-on-year increase of 8.3% in
lending and 12.5% in customer funds, with
widespread gains in share in most markets.
Mexico was a key contributor, achieving
record levels of net attributable profit in
2003. The America business area was also
very active throughout 2003 in the
development and implementation of strategic
business plans: the launch of “Project
Customer”, the development of quality
improvement plans, the customer
segmentation plan, the extension of the use of
global banking and lending models to
America and the new international private
banking model.

The upturn in activity and earnings in the
year was reflected in the growth of BBVA’s
share price during the year: it appreciated
20.1% in 2003 in comparison with the 15.7%
increase in the Euro Stoxx 50 Index.
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Positioned
to grow: Mexico

At the beginning of 2004, BBVA decided to
make a tender offer for 40.6% of BBVA
Bancomer in order to raise its holding in the
Mexican bank from 59.4% to 100%. This
transaction enabled the BBVA Group to
consolidate its firm commitment to Latin
America and, in particular, to Mexico’s
economy which has become firmly established
as one of the Group’s growth levers in the
next few years.

BBVA Bancomer is the largest financial
franchise in Mexico and the leading private
banking group in Latin America. It is leader in
its domestic market both in the banking
business (number one by market share in
lending and customer funds), and in the
nonbanking business (number one in
bancassurance and the transfers business and
number two in the pensions business).

BBVA Bancomer has an excellent
competitive position: it has more than nine
million customers; it stands out due to its
commercial strength (number one in branches
with a market share of 24.2%) and powerful
brand image (number one in brand

recognition and preference). Furthermore, its
distribution network is ranked first in 91% of
the states of Mexico.

Since it took over management of BBVA
Bancomer in mid-2000, BBVA has performed
very satisfactorily: it pushed net profit up
from MXP 1,681 million in 2000 to MXP
7,653 million in 2003 and obtained an
efficiency ratio in local currency of 53.3% in
2003 in comparison with 69.9% in 2000. The
market appreciated and rewarded BBVA’s
successful management of the bank and BBVA
Bancomer’s shares have appreciated 111%
since mid-2000.

This excellent management track record,
together with Mexico’s current favorable
macroeconomic data and its outlook (increasing
importance and weight of the Mexican
economy in the international financial scenario,
strong interconnection with the US economy,
high growth potential, record low interest and
inflation rates, small public debt, low country-
risk) are factors which led to the tender offer
presented to the markets on February 2, 2004.

BBVA will pay MXP 12 in cash for each
share of BBVA Bancomer, which represents a



premium of 13.7% on the closing price on
Friday January 30 and a premium of
18.9% on the average market price in the
30 preceding sessions. The amount of the
tender offer, the purpose of which is to take
BBVA Bancomer private, is MXP 45.2
billion, approximately €3,300 million.

The acquisition will have an immediate
positive impact on the EPS of BBVA,
enabling the Group to accelerate its growth,
it has no integration risks and fits within
BBVA’s profitable growth strategy.

In order to maintain its objective of 6%
core capital at year-end, the offer will be
financed through three channels: firstly,
through the core capital generated in 2004;
secondly, through recent divestments from
the Group’s industrial portfolio and of
non-strategic financial holdings; and
finally, through the recent capital increase
which took place on February 4, 2004,
when €2,000 million of new shares were
placed with institutional investors. The
placement was completed successfully in
only four hours and was oversubscribed
1.7 times.
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The future

Having ended an outstanding year in 2003 and
presented the tender offer for BBVA Bancomer,
the BBVA Group is optimistic about its future for
several reasons.

Firstly, in times of high uncertainty, BBVA has
been able to consolidate its sound competitive
position in terms of solvency, asset quality,
profitability and productivity.

Secondly, because BBVA has a clear growth
strategy for each of the three business areas. The
earnings obtained support its strategy. Also,
BBVA has managed to gain a foothold in markets
and businesses with high growth potential.

Thirdly and lastly, because everything seems
to point to a macroeconomic recovery in 2004,
which will be particularly noteworthy in Latin
America.

In short, BBVA’s strategy during recent years
has laid the foundations for growth.
Consequently, 2004 must be the year of growth.
For this reason, the business areas will continue
to implement the strategic plans which began in
recent years and will remain in a leading position
in the launch of innovative and creative solutions
for its customers.
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The long-awaited recovery of the world
economy again suffered a setback at the
beginning of 2003, due to uncertainties
relating to the business sector and those caused
by the new risks arising from the geopolitical
situation. In this context, employer, consumer
and investor confidence suffered and interest
rates remained low.

The war in Iraq in the spring did not put an
end to the uncertainties. Although the
geopolitical risks waned, the timid signs of
growth increased fears of a recession and a
period of deflation, which triggered a drop in
long-term interest rates, which was also the
result of the reference interest rate cuts by the
Federal Reserve and the European Central
Bank in June to historical lows of 1.0% and
2.0%, respectively.

Expectations changed radically from the
summer onwards. When the third-quarter
indicators started to emerge, there was
growing optimism and increased confidence,
particularly in the business sector, for a
number of reasons.

Firstly, not only did a recovery in the U.S.
appear likely, but also the improved
expectations concerning the Japanese economy
and the dynamism of the Chinese economy
lent greater solidity to the growth phase, since
they reduced the world economy’s dependence
on the health of the U.S. economy.

Second, there were indications that, after
almost three years of cutbacks, the business
sector might be prepared to increase its capital
expenditure, in view of the reduction in
indebtedness, the lengthening of borrowing
terms and the increased self-financing capacity.
In addition, the low interest rates, the recovery
of stock markets and the reduction in
corporate debt spreads provided companies
with favorable borrowing conditions.

Lastly, it was considered that the improved
productivity in the U.S., albeit based on the
reluctance of companies to hire employees,

had a component of permanence that would
continue to sustain business activity in the
future.

Accordingly, long-term interest rates
increased in the second half of the year and
there were signs that the official interest rates
would be increased in 2004.

However, whereas U.S. economic growth
was gathering pace, the value of the U.S. dollar
continued to slide. The explanation for this
apparent paradox lies in the fear that the
growth was not sustainable after the factors
stimulating demand had ceased to exist, since
because the current account deficit was at an
all-time high, there was a significant
dependence on foreign saving, making this
economy vulnerable, particularly if foreign
investors restrict their flows of capital.
However, the value of the U.S. dollar did not
fall against all currencies. It did so against
currencies such as the euro, which dampened
expectations of a recovery in Europe, but it did
not fall against others such as the Chinese
yuan.

Growth in the euro zone was weak,
reaching around 0.5% of GDP, and was even
lower in some of the main economies, such as
France and Germany, although the prospects
for 2004 are more promising. In 2003, as in
previous years, Spain achieved GDP growth
which, at around 2.4%, was higher than the
figure for the European Union as a whole,
although inflation is still running at levels
higher than the EU average.

In Latin America, following the drop in
economic activity of half a percentage point in
2002, the region’s GDP grew by a modest
1.2%, which was more moderate than was the
case in times of recovery from past recessions.
In Mexico, the economy grew at a rate of
1.1%, due to the weakness of U.S. industrial
activity, although inflation fell once again and
the reactivation of private-sector lending was
consolidated. There was zero growth in Brazil



due to the policies aimed at reducing demand
aimed at containing inflation and controlling
public debt. Argentina witnessed the highest
growth, of 8%, as a result of a “rebound
effect” following four years of recession. 2003
was also a good year for Chile, Colombia and
Peru. In contrast, Venezuelan GDP fell again
(by 9.3%) in 2003, partly as a result of
political instability.

In general terms, the modest economic
upturn in the region in 2003 was due to the
positive performance of exports, since
domestic demand remained depressed. In 2003
there was a record trade surplus as a result of
the dynamic export scenario, fostered by the
depreciation of the currencies in the region
and, in particular, by the increase in the price
of basic necessities, which are the main exports
of the region, due to the upturn in demand in
developed countries and in China. Mexican
exports did not benefit, however, from this
effect, as a result of the relatively low
percentage of total exports represented by raw
materials and because its commercial
integration with the U.S. means that its export
sales are directly dependent on U.S. industrial
production figures.

The high trade surplus contributed to the
Latin American current account surplus in
2003 which, together with the improved

EXCHANGE RATES®

(PERCENTAGE)

Year-end Exchange Rates
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flows of capital, led to an accumulation of
reserves. Net private capital flows increased
with respect to 2002, although they remain
low because direct foreign investment, which
represents a significant part of foreign
financing in these economies, continued to
drop and, at present, only accounts for 50%
of the level achieved at the end of the
nineties.

The low sovereign spreads, together with
long-term interest rates at an all-time low,
resulted in a very favorable cost of financing,
which many countries took advantage of in
order to make sovereign issues and cover
financing needs for 2004. For 2004 domestic
demand is expected to recover in the region,
which could achieve GDP growth rates that
are more in line with its potential.

In addition to the sharp fall in interest rates
in most countries, 2003 was also characterized
by a significant fall against the euro by the
U.S. dollar, which dragged most of the Latin
American currencies down with it. The table
below shows the trend in the last two years in
both the year-end exchange rates (used to
translate the balance sheets and business
aggregates to euros) and in the cumulative
average exchange rates for each year (used to
translate the income statements in local
currency to euros).

Average Exchange Rates

A% on A%on A%on A% on
31-12-03 previous year 31-12-02 previous year 2003 previousyear 2002 previous year

Mexican peso 14.1882 (22.7) 10.9700 (26.4) 12.2131 (25.0) 9.1639 (8.7)
Venezuelan bolivar 2,020.20 (28.1) 1,453.49 (53.5) 1,828.15 (39.2) 111235  (41.7)
Colombian peso 3,508.77 (14.4)  3,003.00 (32.9) 3,246.75 (26.5) 2,386.63  (13.6)
Chilean peso 748.50 0.9 755.29 (22.9) 779.42 (16.1) 653.59  (12.9)
Peruvian new sol 4.3810 (15.9) 3.6867 (7.7 3.9347 (15.9) 3.3289 (5.7)
Argentine peso 3.7195 (4.8) 3.5394 (75.1) 3.3363 (9.5) 3.0192  (70.4)
U.S. dollar 1.2630 (17.0) 1.0487 (16.0) 1.1312 (16.4) 0.9454 (5.3)

(1) Expressed in currency/euro.
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Earnings

NET INTEREST
INCOME

CORE REVENUES

ORDINARY
REVENUES

OPERATING PROFIT

INDUSTRIAL
PORTFOLIO

PROVISIONS AND
EXTRAORDINARY
ITEMS

PROFIT AND ITS
DISTRIBUTION

The BBVA Group’s net attributable profit in
2003 amounted to €2,227 million, an increase
of 29.5% with respect to the €1,719 million
obtained in 2002 (42.7% excluding the effect
of the depreciation of the Latin-American
currencies on earnings in the region). Also, the
net income obtained by the Group was 3.8%
higher (12.1% at constant exchange rates)
than the €2,146 million that would have been
obtained in 2002 had it not been for the
extraordinary writeoffs recorded in the fourth
quarter of that year, which was the target set
by Group management for 2003.

Consequently, ROE was 18.4%, an
improvement on the 13.7% obtained in 2002
(and on the 17.1% that would have been
obtained without the aforementioned
extraordinary writeoffs), and earnings per
share increased by 29.5% to €0.70, the same
increase as the net attributable profit.

The positive ROE, earnings per share and
efficiency ratio performance of the Group in
2003 put BBVA in a clearly leading position
among the large banking groups in the euro
zone in these significant ratios, which were set
as benchmark objectives for Group
management.

The improvement in the Group’s bottom-
line in 2003 was the result of its proven
capacity to generate revenues —against a
backdrop of low interest rates in the Spanish
and Latin American markets—, of its
permanent control of costs, back to normal
performance of income by the equity method
and of the writeoffs recorded in 2002 due to
extraordinary factors.

In view of the sale of BBV Brazil to
Bradesco, which meant that the results obtained
in Brazil are included by the equity method, and
the accounting instability in Argentina in 2002,
the accounting income statement is presented
together with a consolidated management
income statement in which the results obtained
in Argentina and Brazil in 2002 and 2003 are
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included by the equity method; however, this statement, which enables the Group’s earnings
does not give rise to a change in the attributable to be analyzed in a uniform way.

profit. Unless otherwise stated, the following Similarly, the sharp depreciation of the
comments refer to this management income Latin-American currencies and the U.S. dollar

CONSOLIDATED INCOME STATEMENT

(MILLIONS OF EUROS)

2003 A% 2002 2001

Financial revenues 12,537 (27.2) 17,234 21,608
Financial expenses (6,260) (36.0) (9,784) (13,279)
Dividends 464 29.6 358 495
NET INTEREST INCOME 6,741 (213.7) 7,808 8,824
Net fee income 3,263 (11.1) 3,668 4,038
CORE REVENUES 10,004 (12.8) 11,476 12,862
Net trading income 652 (14.8) 765 490
ORDINARY REVENUES 10,656 (12.9) 12,241 13,352
Personnel costs (3,263) (11.8) (3,698) (4,243)
General expenses (1,768) (14.7) (2,074) (2,482)
GENERAL ADMINISTRATIVE EXPENSES (5,031) (12.8) (5,772) (6,725)
Depreciation and amortization (511) (19.1) (631) (742)
Other operating income and expenses (net) (219) (16.1) (261) (286)
OPERATING PROFIT 4,895 (12.2) 5,577 5,599
Net income from companies accounted for by the equity method 383 n.m. 33 393
Pro memoria: correction for payment of dividends (319) 317 (242) (379)
Amortization of goodwill (639) (5.9) (679) (623)
Net income from Group transactions 553 533 361 954
Net loan loss provisions (1,277) (26.8) (1,743) (1,919)
Net securities writedowns - n.m. 3 (43)
Net extraordinary income (loss) (203) (76.2) (433) (727)
PRE-TAX PROFIT 3,812 22.2 3,119 3,634
Corporate income tax (915) 40.1 (653) (625)
NET PROFIT 2,897 17.5 2,466 3,009
Minority interests (670) (10.2) (747) (646)

« Preferred shares (214) (22.2) (276) (316)

« Minority interests (456) (32 (471) (330)

NET ATTRIBUTABLE PROFIT 2,227 29.5 1,719 2,363
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against the euro in 2002 and 2003, which include in the consolidated management
significantly affected the translation to euros income statement (with results in Argentina
of the results obtained by the Group’s and Brazil accounted for by the equity
subsidiaries in America, makes it advisable to method) a column showing the fluctuations at

CONSOLIDATED INCOME STATEMENT WITH ARGENTINA AND BRAZIL ACCOUNTED
FOR BY THE EQUITY METHOD

(MILLIONS OF EUROS)

A% at constant

2003 A% exchange rates 2002 2001

Financial revenues 12,256 (17.9) (6.9) 15,077 19,494
Financial expenses (6,029) (25.6) (16.2) (8,253) (12,202)
Dividends 464 30.4 333 356 494
NET INTEREST INCOME 6,691 (6.8) 5.9 7,180 7,386
Net fee income 3,172 (9.6) 2.7 3,509 3,546
CORE REVENUES 9,863 (7.7) 4.9 10,689 11,432
Net trading income 599 (6.8) 5.0 642 435
ORDINARY REVENUES 10,462 (7.7) 4.9 11,331 11,867
Personnel costs (3,177) (8.9) 1.4 (3,489) (3,747)
General expenses (1,701) (10.9) 41 (1,909) (2,175)
GENERAL ADMINISTRATIVE EXPENSES (4,878) (9.6) 2.3 (5,398) (5,922)
Depreciation and amortization (490) (15.4) 4.2) (579) (637)
Other operating income and expenses (net) (211) (16.1) 2.6 (251) (266)
OPERATING PROFIT 4,883 4.3 8.7 5,103 5,042
Net income from companies accounted for by the equity method 385 n.m. n.m. (161) 163
Pro memoria: correction for payment of dividends (319) 317 355 (242) (379)
Amortization of goodwill (639) (5.9) (5.9) (679) (623)
Net income from Group transactions 553 7.5 7.3 515 954
Net loan loss provisions (1,088) (24.7) (14.2) (1,444) (1,355)
Net securities writedowns - n.m. n.m. 3 (43)
Net extraordinary income (loss) (341) 81.7 164.6 (188) 46
PRE-TAX PROFIT 3,753 19.2 35.6 3,149 4,184
Corporate income tax (857) 22.8 432 (697) (964)
NET PROFIT 2,896 18.1 335 2,452 3,220
Minority interests (669) (8.6) 9.8 (733) (857)

 Preferred shares (214) (22.2) (22.2) (276) (315)

« Minority interests (455) (0.4) 36.2 (457) (542)

NET ATTRIBUTABLE PROFIT 2,227 29.5 427 1,719 2,363



constant exchange rates (calculated by
applying the 2003 average exchange rates to
2002 earnings) to which references are made
when relevant.

When the 2003 average exchange rates are
compared with the rates for 2002, the most
significant depreciations, against the euro were
those of the Mexican peso (-25.0%), the
Venezuelan bolivar (-39.2%), the Colombian
peso (-26.5%) and the U.S. dollar (-16.4%).

In 2003 the BBVA Group’s operating profit
amounted to €4,883 million (with Argentina
and Brazil included by the equity method),
which represents growth of 8.7% in the year
at constant exchange rates (a fall of -4.3% in
current euros). This growth demonstrates the
BBVA Group’s capacity to generate recurring

CONSOLIDATED INCOME STATEMENT

(EXPRESSED AS A % OF ATM)
NET INTEREST INCOME
Net fee income

CORE REVENUES
Net trading income

ORDINARY REVENUES
General administrative expenses

Other operating expenses

OPERTING PROFIT

Net income from companies accounted for by the equity method

Net income from Group transactions
Total net writedowns (1)
Other extraordinary income (loss)

PRE-TAX PROFIT
Corporate income tax

NET PROFIT
MEMORANDUM ITEM:

Average total assets (millions of euros)

(1) Including provisions to special allowances.
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income even in complex environments. In
addition, the trend was positive throughout
the year since, in constant euros, operating
profit was higher in every quarter in 2003 than
it was in the corresponding quarter in 2002,
and the same can be said of net interest
income, core revenues and ordinary revenues.

The growth in operating profit was due to
the 4.9% increase in revenues (the 7.7% fall in
ordinary revenues was because of the
depreciation of the Latin-American currencies)
and to the containment of operating expenses,
which increased by only 2.3% (decreased by
9.6% in current euros) as a result of the zero
growth in these expenses in the domestic
business and an increase that was below the
average rate of inflation in America.

2003 2002 2001
2.42 2.70 2.92
117 1.27 1.33
358 3.97 425
0.23 0.27 0.16
3.82 424 441
(1.80) (2.00) (2.22)
(0.26) (0.31) (0.3)
175 1.93 1.85
0.14 0.01 0.13
0.20 0.13 0.32
(0.69) (1.01) (1.16)
(0.04) 0.02 0.07
1.37 1.08 1.20
(0.33) (0.23) (0.21)
1.04 0.85 0.99
279,245 288,712 302,662
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Consequently, the efficiency ratio, with consolidating one of the BBVA Group’s
Argentina and Brazil accounted for by the traditional strengths.
equity method, improved from 49.9% in 2001 Most noteworthy in operating profit and
and 47.6% in 2002 to 46.6% in 2003, thus attributable profit was the recovery of more

CONSOLIDATED INCOME STATEMENT: QUARTERLY EVOLUTION

(MILLIONS OF EUROS)

2003 2002
4Q 3Q 2Q 1Q 4Q 3Q 2Q 1Q

Financial revenues 2994 2978 3190 3375 3813 4240 4,662 4,519
Financial expenses (1,408) (1,372) (1,653) (1,827) (2,077) (2,569) (2,649) (2,489)
Dividends 132 69 161 102 77 66 131 84
NET INTEREST INCOME 1,718 1675 1698 1650 1,813 1,737 2144 2114
Net fee income 815 850 792 806 920 866 911 971
CORE REVENUES 2533 2525 2490 245 @ 2,733 2,603 3,055 3,085
Net trading income 149 100 206 197 231 182 146 206
ORDINARY REVENUES 2,682 2625 2696 2,653 2964 2,785 3,201 3,291
Personnel costs (835) (799)  (800)  (829) (895) (860) (941) (1,002)
General expenses (471) (435) (442) (420) (539) (470) (515) (550)
GENERAL ADMINISTRATIVE EXPENSES (1,306) (1,234) (1,242) (1,249) (1,434) (1,330) (1,456) (1,552)
Depreciation and amortization (124)  (129) (130) (128) (146) (142) (166) (177)
Other operating income and expenses (net) (43) (55) (62) (59) (58)  (57) (66) (80)
OPERATING PROFIT 1,209 1,207 1262 1217 1326 1256 1513 1482
Net income from companies accounted for by the equity method 98 170 89 26 7 (124)  (59) 139

Pro memoria: correction for payment of dividends (205) (32) (114) (68) (53)  (30) (200) (59)
Amortization of goodwill (208)  (130) (170)  (131) (288) (129) (126) (136)
Net income from Group transactions 159 116 78 200 (95) (290 373 112
Net loan loss provisions (223) (207)  (524) (323) (439) (311) (556) (437)
Net securities writedowns - - - - - - - 3
Net extraordinary income (loss) (200) (52) 246 97) (118) 118  (347)  (86)
PRE-TAX PROFIT 835 1,104 981 892 463 781 798 1,077
Corporate income tax (185)  (357)  (164)  (209) (244) (128) (1) (274)
NET PROFIT 650 747 817 683 219 653 791 803
Minority interests (162) (175)  (164) (169) (155) (164) (212) (216)

 Preferred shares (46) (48) (56) (64) (63)  (63) (74) (76)

« Minority interests (116) (127) (108)  (105) (92) (101) (138) (140)

NET ATTRIBUTABLE PROFIT 488 572 653 514 64 489 579 587
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normal levels of income from companies extraordinary provisions recorded at the
accounted for by the equity method which in closing of 2002, the appreciation of the euro,
2002 were affected by the adjustments made and the provision for taxes.

by the main investees, writeoffs, the

CONSOLIDATED INCOME STATEMENT (WITH ARGENTINA AND BRAZIL ACCOUNTED
FOR THE EQUITY METHOD): QUARTERLY EVOLUTION

(MILLIONS OF EUROS)

2003 2002
4Q 3Q 2Q 1Q 4Q 3Q 2Q 1Q

Financial revenues 2,931 2922 3129 3274 3,624 3569 3,818 4,066
Financial expenses (1,374) (1,332) (1,579) (1,744) (1,986) (1,947) (2,082) (2,238)
Dividends 132 69 161 102 76 66 129 84
NET INTEREST INCOME 1689 1659 1,711 1632 1,714 1683 1,865 1,912
Net fee income 789 828 771 784 891 83 872 910
CORE REVENUES 2,478 2487 2482 2416 2,605 2525 2737 2,822
Net trading income 151 112 176 160 208 98 178 159
ORDINARY REVENUES 2,629 2599 2658 2576 2,813 2,622 2915 2,981
Personnel costs (811) (v77)  (779)  (810) (856) (817) (894) (922
General expenses (453)  (419)  (425)  (404) (497) (435) (480) (498)
GENERAL ADMINISTRATIVE EXPENSES (1,264) (1,196) (1,204) (1,214) (1,353) (1,251) (1,374) (1,420)
Depreciation and amortization (120) (121) (126) (123) (138) (135) (150) (155)
Other operating income and expenses (net) (40)  (53) (60) (58) (56) (56)  (63)  (77)
OPERATING PROFIT 1,205 1229 1268 1,181 1,266 1,180 1,328 1,329
Net income from companies accounted for by the equity method 97 170 89 29 (131) (130) (44) 145

Pro memoria: correction for payment of dividends (105) (32) (119 (68) (54)  (30) (100) (59)
Amortization of goodwill (208) (130) (170)  (131) (288) (130) (126) (136)
Net income from Group transactions 159 116 78 200 58 (29) 373 112
Net loan loss provisions (205)  (236) (335 (312) (267) (295) (504) (379)
Net securities writedowns - - - - - - - 3
Net extraordinary income (loss) (212)  (62) 10 (77) (118) 179  (243) (5)
PRE-TAX PROFIT 836 1,087 940 890 520 776 784 1,069
Corporate income tax (185)  (341) (124) (207) (318)  (120) 5 (264)
NET PROFIT 651 746 816 683 203 655 789 805
Minority interests (163) (174) (163)  (169) (138) (167) (210) (218)

« Preferred shares (47) (47) (56) (64) (63)  (63) (75) (76)

* Minority interests (116) (127) (107)  (105) (76) (104) (135) (142)

NET ATTRIBUTABLE PROFIT 488 572 653 514 64 489 579 587
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Net interest income was €6,691 million, a
year-on-year increase of 5.9% in constant
euros and a decline of -6.8% in current euros.
Net interest income performed well
throughout the year since, in constant euros, it
was higher in every quarter in 2003 than it
was in the corresponding quarter in 2002, and
in cumulative terms the percentage variations
improved quarter by quarter, at both current
exchange rates (from -14.6% in the first
quarter to the aforementioned -6.8% for the
whole year) and at constant rates (from 2.3%
to 5.9% in the same periods).

In the domestic market, the customer spread
(vield on loans less cost of deposits)
progressively narrowed during the year as a
result of the falls in interest rates, since the
reduction in the cost of funds to the tight level
of 1.13% in the fourth quarter of 2003 did not
offset the fall in returns on lending. Despite
this, the Retail Banking Spain and Portugal
area recorded an increase in net interest income
of 1.0% by increasing lending and funds
volumes and adequate price management.

Since the earnings from the financial
management of the Group, more specifically
from the management of assets and liabilities

NET INTEREST INCOME @

(MILLIONS OF EUROS)

Current exchange rates
Constant exchange rates

7,886

6,492 6,317 6,691

(1) with Argentina and Brazil accounted for by the equity method.

and hedges, which are used to offset the
impact of the falls in interest rates on spreads,
are included in the Corporate Activities area,
for the purposes of analyzing the performance
of net interest income in domestic business it is
more relevant to consider the aggregate of
Retail Banking Spain and Portugal, Wholesale
and Investment Banking and Corporate
Activities, i.e. the Group excluding the
America business area. The net interest income
of this business group recorded year-on-year
growth that breaks down as negative growth
of -8.1% in the first quarter, of -2.0% in the
first half, positive growth of +0.4% in the
period from January to September, and 3.0%
growth for the whole year compared to 2002.
In Mexico, net interest income increased by
11.4% at constant exchange rates, which is
particularly important in an environment
marked by sharp falls in interest rates. This
was made possible by the increase in business
volume, especially in the most profitable areas
(consumer loans, credit cards and cash and
cash equivalents) and active price
management. Net interest income in the rest of
the America area in local currency and,
accordingly, net interest income in the area as
a whole increased by 10.3% at constant
exchange rates (-17.7% at current rates).

CUSTOMER SPREAD @
(DOMESTIC)

(PERCENTAGE)

Customer spread Il
3-month Euribor

3.65 3.64

3.47

3.25 3.16

‘ 27~

\
2.39 —
217 218

(1) Return on total net lending less cost of deposits.



BREAKDOWN OF YIELDS AND COSTS

Credit entities
 Euros
« Foreign currencies
Total net lending
 Euros
- Domestic
- Other
< Foreign currencies
Securities portfolio
« Fixed-income securities
- Euros
- Foreign currencies
 Equity securities
- Investments accounted for by the equity method
- Other investments
Non-interest earning assets
AVERAGE TOTAL ASSETS

Credit entities
* Euros
« Foreign currencies
Customer funds
« Customer deposits
- Euros
- Domestic deposits
- Other
- Foreign currencies
» Debt and other marketable debt securities
- Euros
- Foreign currencies
Shareholders’ funds
Other non-interest bearing liabilities
AVERAGE TOTAL LIABILITIES

NET INTEREST INCOME/ATA

Fees were €3,172 million, a 2.7% increase on
2002 at constant exchange rates (in current
euros they fell by -9.6%). If the fees from
placements recorded in the fourth quarter of
2002 are excluded, the year-on-year increase

% of ATA
10.3
3.8
6.5
53.0
40.9
371
3.8
12.1
279
244
14.4
10.0
35
25
1.0
8.8
100.0

19.7
12.0
7.7
65.2
51.0
30.4
19.2
11.2
20.6
14.2
121
21
4.4
10.7
100.0

2003
% Yield/Cost % of ATA
4.02 9.4
2.12 33
5.10 6.1
5.42 51.3
4.54 35.7
4.62 32.6
3.81 31
8.38 15.6
4.87 29.8
4.88 26.2
3.28 14.0
7.16 12.2
4.79 3.6
4.69 25
5.05 11
- 9.5
4.66 100.0
3.29 20.8
2.45 114
4,58 9.4
2.35 64.2
2.16 52.6
1.55 284
1.25 18.4
2.07 10.0
3.05 24.2
3.06 11.6
2.88 8.4
4.12 3.2
- 44
- 10.6
2.24 100.0
242
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2002 2001
% Yield/Cost % of ATA % Yield/Cost

5.25 12.8 5.83
2.69 6.3 334
6.62 6.6 8.19
7.40 48.0 8.22
5.33 31.0 6.12
5.43 28.3 6.16
4.29 2.8 5.68
12.10 17.0 12.07
6.03 30.9 8.32
6.38 27.0 8.90
4.22 12.6 5.19
8.87 144 12.16
3.45 3.8 4.25
3.44 2.8 4.44
3.45 1.0 3.75

- 8.3 -
6.09 100.0 7.31
4.54 22,6 5.53
3.49 117 4.68
5.81 10.9 6.44
3.70 62.9 483
3.59 52.2 4.80
2.19 254 2.61
1.55 17.3 1.96
3.38 8.1 3.98
5.24 26.9 6.86
4.17 10.7 5.00
3.84 7.1 3.91
5.04 3.6 7.10

- 4.4 -

- 10.1 -
3.39 100.0 4.39
2.70 2.92

would be 5.1% with an upward trend during

the year. Fees from banking services grew by
11.2% and those from pension funds by 6.0%,
while fees from mutual funds and from securities

fell, especially underwriting and placement fees,

since fewer transactions of this type were

performed because of the market situation.



BBVA 26 annual report 2003

FINANCIAL REPORT

NET FEE INCOME (@)

(MILLIONS OF EUROS)

NET FEE INCOME

Collection and payment services
 Credit and debit cards
« Other collection and payment services

Asset management
« Mutual and pension funds
* Managed portfolios

Other securities services
« Purchase/sale of securities
« Underwriting and placement
= Administration and custody services

Other fees

(1) With Argentina and Brazil accounted for by the equity method.

In the America business area, which
contributed half of the Group’s fees, these
increased by 10.9% at constant exchange
rates, most noteworthy being the 17.0% rise in
fees in Mexico. This increase in fees, together
with the containment of costs, means that the
recurrence ratio, which measures these two
items, rose to 80.1% in 2003 from 73.8% in
2002. In Mexico the situation was even better:
the recurrence ratio soared to 86.2% in 2003
from 77.1% in 2002.

Fees in the Retail Banking area rebounded
in 2003, and increased from €346 million in
the first quarter to €409 million in the fourth,
due to the 10.4% increase in fees on cards,
account management and insurance, and the
recovery in fees from fund management.
However, in comparison with 2002, fee
volume fell by 2.3% in the year as a result of
the reduction in fees from securities
(extraordinary placement fees received in the
fourth quarter of 2002) and mutual fund

2003 A% 2002 2001
3172 (9.6) 3,509 3,546
1,342 (4.4) 1,404 1,323
576 14 568 506
766 (8.4) 836 817
1,048 (11.4) 1,184 1,274
963 (10.7) 1,079 1,162
85 (19.1) 105 112
456 (19.0) 563 626
130 (2.4) 133 179
59 (55.9) 134 155
267 ©9.7) 296 292
326 (8.9) 358 323

management fees. Mutual fund management
fees were impacted in the first half by the
performance of the assets under management
and the decrease in average commissions due
to customers’ preference for lower risk funds
which, accordingly, earn lower fees. On the
other hand, in the second half, the success of

CORE REVENUES @)

(MILLIONS OF EUROS)

Current exchange rates
Constant exchange rates

11,433

9,484 9,406 9,863

(1) with Argentina an Brazil accounted for the equity method.



the guaranteed funds launched by the Group
meant that assets under management
increased substantially and average fees were
stabilized. Consequently, fees recovered to
levels above those of the corresponding period
in 2002.

The net interest income and fees referred
to above meant that the Bank obtained core
revenues of €9,863 million in 2003, 4.9%
more than in 2002 at constant exchange rates
(7.7% less at current exchange rates).
Growth in this revenue line increased over
the year at ever-increasing rates at constant
exchange rates (from +2.8% in the first
quarter) and fell at ever-decreasing rates at
current exchange rates (from —14.4% at the
end of March).

ORDINARY REVENUES

Net trading income, at €599 million, was up
5.0% at constant exchange rates (-6.8% in
current euros) on the corresponding figure for
2002, and this, together with core revenues,
meant that ordinary revenues amounted to
€10,462 million, up 4.9% on 2002 at
constant exchange rates, which became a fall
of 7.7% as a result of the depreciation of the
American currencies.

TRADING INCOME @

(MILLIONS OF EUROS)

642
599

435

2001 2002 2003

(1) with Argentina an Brazil accounted for the equity method.
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ORDINARY REVENUES @

(MILLIONS OF EUROS)

Current exchange rates
Constant exchange rates

11,867 11331

9,828 9,976 10,462

2001 2002

(1) With Argentina an Brazil accounted for the equity method.

2003

OPERATING PROFIT

As in previous years, in 2003 the control of
operating costs led to an increase in recurring
income. Accordingly, at constant exchange rates,
personnel costs increased by only 1.4%, general
costs by 4.1% and the aggregate of the two by
2.3% (with decreases of 8.9%, 10.9% and 9.6%,
respectively, in current euros). The growth of these
expenses in the aggregate domestic business was
practically zero, and the 5.5% increase in America
business area in local currencies (4.5% in Mexico)
was lower than the average rate of inflation for

GENERAL AND ADMINISTRATIVE EXPENSES @)

(MILLIONS OF EUROS)

Current exchange rates
Constant exchange rates

5923

4,879 4,768 4,878

2001 2002

(1) With Argentina an Brazil accounted for the equity method.

2003
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GENERAL AND ADMINISTRATION EXPENSES )

(MILLIONS OF EUROS)

PERSONNEL COSTS
Wages and salaries
 Fixed compensation
« Variable compensation
Employee welfare expenses
« Of which: pension funds
Training expenses and other

GENERAL EXPENSES
Premises

IT

Communications
Advertising and publicity
Corporate expenses
Other expenses

Levies and taxes

TOTAL GENERAL AND ADMINISTRATIVE EXPENSES

(1) with Argentina and Brazil accounted for by the equity method.

the region and which, in current euros, becomes a
decrease of 20.5% (-21.6% in Mexico).

The Group continued its restructuring
process in 2003. The headcount was reduced by
6,896 employees (7.4%), particularly in America
(a reduction of 6,193 (10.4%) of which 4,610
relate to the departure from Brazil, although
significant cuts were also recorded in Venezuela
and Argentina), while in Spain the reduction
amounted to 642 people (2.0%), as a result of
the combination of the policy of early
retirements and of hiring a significant number of
recent university graduates. Since 2000, when
Bancomer joined the Group, the headcount has
fallen from 108,082 employees as of December
31, 2000, to 86,197 as of December 31, 2003, a
20.2% reduction, including more than 2,600 net
terminations in Spain and more than 19,000 in
Latin America, mainly in Mexico, Venezuela,
Argentina and Colombia, together with the
departure from Brazil.

2003 A% 2002 2001
3177 (8.9) 3,489 3,747
2,395 (8.2) 2,609 2,853
1,901 (10.3) 2,119 2,289
494 1.0 490 564
558 (5.0) 587 568
135 17 133 122
224 (23.5) 293 326
1,701 (10.9) 1,909 2175
351 (15.8) 417 496
357 (1.2) 361 463
189 (19.3) 235 278
130 (12.1) 148 156
66 (15.3) 77 01
465 (10.1) 517 490
143 (7.3) 154 201
4,878 (9.6) 5,398 5,922

At 2003 year-end the Group’s branch
network comprised 6,924 points of sale, 7.7%
fewer than as of December 31, 2002, mainly
as a result of the sale of the Brazilian
operation; the number of branches fell slightly
in Spain and by 2% in the rest of America.
Since 2000 year-end 2,022 branches (22.6%)

NUMBER OF EMPLOYEES

Spain
America and rest of the world

98,588 93,093

66,902 61,356 55,102



NUMBER OF BRANCHES

Spain
America and the rest of the world

7,988

4,368 4,090 3,353

have been closed, 493 of which were in Spain
(-12.8%) and 1,512 in America (-31.1%),
mainly in Brazil, Mexico and Argentina.

The sound performance of ordinary
revenues and of operating expenses enabled the
BBVA Group to once again improve the
efficiency ratio, and to remain, in terms of this
highly significant index, one of the leading
European banks. Therefore, disregarding
Argentina and Brazil, the efficiency ratio was
46.6% in 2003, 1 percentage point better than
the 2002 figure and 3.3 percentage points
better than the 49.9% recorded in 2001.
Progress was made in all three business areas:
Retail Banking Spain and Portugal’s efficiency

EFFICIENCY RATIO M

(PERCENTAGE)

49.9

\47.6

(1) with Argentina an Brazil accounted for the equity method.
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ratio was 44.7%, 0.1 percentage points better
than in 2002 and 3.7 points better than in
2001, Wholesale and Investment Banking’s
efficiency ratio improved by 3.9 percentage
points to 31.7%; and America business area
maintained its improvement to reach 44.1%,
compared to 46.0% in 2002 and 48.9% in
2001 (the figures in Mexico were 42.3%,
46.0% and 48.2%, respectively).

The evolution of revenues and expenses also
enabled operating profit to reach €4,883 million,
which represents growth of 8.7% in the year at
constant exchange rates (a fall of 4.3% at current
rates, where performance improved during the
year after a fall of 11.1% in the first quarter).

All the business areas contributed to the
improvement in operating profit. The domestic
business areas performed as follows: Retail
Banking Spain and Portugal recorded a year-
on-year increase of 0.7%, Wholesale and
Investment Banking increased by 12.6% and
this, together with the operating profit
contributed by Corporate Activities which
includes the impact of asset and liability
management and hedging transactions, means
that the aggregate figure increased by 3.4% on
2002. Operating profit from America business
area increased by 15.8% at constant exchange
rates (-12.1% in current euros), a figure that
increased to 25.4% in the case of Mexico.

OPERATING PROFIT @

(MILLIONS OF EUROS)

Current exchange rates
Constant exchange rates

5,042 5103

4,228 4,491 4,883

(1) with Argentina an Brazil accounted for the equity method.
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In the management income statement, income
from companies accounted for by the equity
method amounted to €704 million in 2003, of
which €319 million were collected as
dividends and €385 million were recorded
under net income from companies accounted
for by the equity method. These figures
represent a significant increase on those
recorded in 2002: total income of €81 million,
split into €242 million of dividends collected
and a net loss from companies accounted for
by the equity method of €161 million.

INCOME FROM COMPANIES ACCOUNTED FOR
BY THE EQUITY METHOD @

(MILLIONS OF EUROS)

Net income from companies accounted for by the equity method

Dividends
704
542
81
379
21 319

(1) With Argentina an Brazil accounted for the equity method.

Of the €704 million, €660 million relate to
the Group’s industrial portfolio (€319 million
were collected as dividends and €341 million
were recorded under net profit from companies
accounted for by the equity method) and the
remaining €44 million were generated by the
Group companies in Argentina and Brazil.

The increase in the contribution made by the
industrial portfolio from €281 million in 2002
to €660 million in 2003 was due, on the one
hand, to the improvement in the investees’
earnings, which took contributions to the
Group’s income statement back to more normal
levels and, on the other, to the lower amounts of
the adjustments recorded in 2003 after the
publication of these companies’ final results
compared to the adjustments recorded in the
same connection in 2002. In fact, while these
adjustments amounted to €96 million in 2003
after the publication of the final 2002 results of
companies such as Telefénica and Terra, in
2002 the extraordinary adjustments included
charges of €104 million for Repsol and Banca
Nazionale del Lavoro and €209 million relating
to the write-off of UMTS licenses by Telef6nica.

The Group companies in Argentina generated
income of €10 million in 2003 and a loss of €9
million in 2002, both of which derived mainly
from the insurance and pensions business, since

INCOME FROM COMPANIES ACCOUNTED FOR BY THE EQUITY METHOD ()

(MILLIONS OF EUROS)

2003 A% 2002 2001
Dividends 319 318 242 379
Net income from companies accounted for by the equity method 385 n.m. (161) 163
TOTAL INCOME FROM COMPANIES ACCOUNTED FOR BY THE EQUITY METHOD 704 n.m. 81 542
Industrial investments 291 275.3 77 333
Financial entities and insurance companies 361 94.7 185 326
Real estate companies and other 8 (60.3) 19 97
Argentina 10 n.m. 9) (218)
Brazil 34 n.m. (191) 4

(1) with Argentina and Brazil accounted for by the equity method.



earnings in the banking business are still
offsetting the provision recorded to that effect in
December 2001. With regards to Brazil, earnings
of €34 million were recorded in 2003, relating
to the pre-tax profit obtained by BBV Brasil
before it became part of Bradesco, while in 2002
a loss of €191 million was recorded, including
the charge of €245 million for exchange losses
arising from the sale of BBV Brasil.

The realization of capital gains through the
industrial portfolio turnover generated income
from Group transactions of €553 million, 7.5%
more than the €515 million obtained in 2002.
The main transactions in 2003 were the sale of
the holding in Crédit Lyonnais in the first half as
part of the tender offer launched by Crédit
Agricole, which resulted in a gain of €343
million, and the divestments of industrial
portfolio holdings in the last few months of the
year to partially finance the acquisition of shares
of Bancomer held by minority shareholders,
while the main transactions in 2002 were the sale
of 27.7% of the capital of Metrovacesa, which
resulted in a gain of €375 million, and the sale of
7.6% of Acerinox, with a gain of €66 million.

In 2003 the BBVA Group recorded provisions
totaling €1,983 million, if Argentina and Brazil
are accounted for by the equity method. This
figure is 16.1% less than in 2002 due to the
exchange rate effect, the reduction in net loan
loss provisions (basically due to the country-risk
provisions recorded in 2002) and the
extraordinary writeoffs the Group made in the
fourth quarter of 2002 (the extraordinary
amortization of €129 million of the goodwill
relating to investments in countries below
investment grade and a provision of €81 million
to special provisions for early retirement).
Mention should be made of the fact that, in the
management income statement under analysis,
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the charge of €245 million for exchange losses
arising from the sale of BBV Brasil is included,
as stated above, by the equity method.

Net loan loss provisions amounted to
€1,088 million, 24.7% less than in 2002,
mainly as a result of the fluctuations in interest
rates (when the fluctuations are adjusted out,
this fall was 14.2%) and of the provisions of
€103 million booked in 2002 as a result of the
reclassification of Argentina from country-risk
Group 4 to Group 5. The reduction in the
Group’s nonperforming loans enabled the
specific risk provisions to be reduced with
consequent increases in the general-purpose
provision (arising from growth in total
lending) and in the provision for the statistical
coverage of loan losses, to which more than
€300 million were booked, taking the balance
of this provision to €920 million.

Amortization of goodwill amounted to
€639 million, 5.9% less than €679 million in
2002, when the figure included the
aforementioned extraordinary amortization of
€129 million of the goodwill relating to
investments in countries below investment
grade recorded at 2002 year-end. In 2003, €49
million of goodwill relating to the acquisition
of the holding in Bradesco were amortized and
€70 million of goodwill relating to the holding
in Gas Natural were amortized early.

TOTAL NET PROVISIONS IN 2003 @)

(MILLIONS OF EUROS)

1,983
1,088
639
256
Net loan Amortization Special Total net
loss of goodwill provisions provisions
provisions and other

(1) Excluding Argentina and Brazil. At constant exchange rates.
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INCOME FROM GROUP TRANSACTIONS AND TOTAL NET PROVISIONS (@)

(MILLIONS OF EUROS)

NET INCOME FROM GROUP TRANSACTIONS

TOTAL NET PROVISIONS

Net loan loss provisions
Amortization of goodwill

Net securities writedowns
Provisions to special reserves

(1) With Argentina and Brazil accounted for by the equity method.

TOTAL NET PROVISIONS AND INCOME ON
GROUP TRANSACTIONS @

(MILLIONS OF EUROS)

Total net provisions

Income on Group transanctions

1,983

954
515 553

(1) with Argentina an Brazil accounted for the equity method.

The sound performance of operating profit,
excluding the exchange rate effect, and the return
to more normal levels of income from companies
accounted for by the equity method and of
provisions mean that pre-tax profit compared to
2002 increased by 19.2% to €3,753 million
(which would have been 35.6% at constant
exchange rates). The provision for corporate
income tax increased by 22.8% to €857 million.
Net profit after taxes amounted to €2,896
million, an increase of 18.1% on 2002
(+33.5% at constant exchange rates). The
portion of income corresponding to minority
interests decreased by 8.6% due to the
reduction in the cost of preferred shares

2003 % 2002 2001
553 7.5 S5 954
(1,983) (16.1) (2,364) (2,268)
(1,088) (24.7) (1,444) (1,355)
(639) (5.9) (679) (623)
- n.m. 3 (43)
(256) 48 (244) (247)

resulting from the redemption of former issues
and the lower interest rates of those issued in
the year. Consequently, net attributable profit
in 2003 amounted to €2,227 million, with an
increase of 29.5% with respect to the €1,719
million obtained in 2002; this increase rises to
42.7% if the depreciation in American
currencies against the euro is disregarded.
The distribution by business area is as
follows: Retail Banking Spain and Portugal
contributed €1,239 million (2.1% less than in
2002 due to the impact of the general-purpose
and statistical provisions recorded as a result of
the growth in lending); Wholesale and
Investment Banking earned €468 million (an
increase of 22.5%), America business area
earned €715 million (+24.0% at constant
exchange rates and a decrease of 2.8% at
current rates); and Corporate Activities
obtained a loss of €195 million in 2003,
compared to the €665 million loss in 2002.
Earnings per share amounted to €0.70, an
increase of 29.5% on the €0.54 of 2002, an
identical percentage increase to that of net
attributable profit, and the return on equity
(ROE) was 18.4%, thus improving the 13.7%
of 2002 (and the 17.1% that would have been
obtained in that year if the aforementioned
extraordinary write-offs were excluded), and,
accordingly, BBVA is one of the leading banks
in the euro zone in terms of both earnings per
share and ROE. The return on average total



NET ATTRIBUTABLE PROFIT @

(MILLIONS OF EUROS)

PRE-TAX PROFIT
Corporate income tax

NET PROFIT
Minority interests
« Preferred shares
« Other

NET ATTRIBUTABLE PROFIT
Dividends
Reserves

(1) With Argentina and Brazil accounted for by the equity method.

EARNINGS PER SHARE

(EUROS)

0.74

2001 2002 2003

ROA

(PERCENTAGE)

1.04
0.99

\0.85

2001 2002 PAIE]
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2003 A% 2002 2001
3,753 19.2 3,149 4,184
(857) 228 (697) (964)
2,896 181 2,452 3,220
(669) (8.6) (733) (857)
(214) (22.2) (276) (315)
(455) (0.4) (457) (542)
2,227 295 1,719 2,363
1,224 10.4 1,109 1,222
1,003 64.4 610 1,141

assets (ROA) increased to 1.04% in 2003
(from 0.85% in 2002, or 1.00% excluding the
aforementioned extraordinary writedowns) and
the return on risk weighted assets (RORWA)
climbed to 1.74% (1.48% in 2002).

The dividend paid against the 2003 profit
that the Bank’s Board of Directors plans to
propose to the Shareholders” Meeting amounts
to €0.384 per share, a 10.3% increase on the
€0.348 per share paid against the 2002 profit.
This dividend per share figure means that the
total amount to be distributed to the
shareholders is €1,224 million (€1,109 million
in 2002) and the pay out ratio is 55.0%,
compared to 64.5% in 2002.

TOTAL DIVIDENDS

(MILLIONS OF EUROS)

1,222 1,224

2001 2002 2003
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Balance
sheet and
Business
activity
LENDING
CUSTOMER FUNDS

OTHER
BALANCE-SHEETS
ITEMS

The most noteworthy trend in the BBVA
Group’s main business aggregates in 2003 in
the domestic market was the solid growth
achieved in lending to customers, in particular
in mortgage loans and also in loans to small
businesses and companies. As regards funds
under management, the increase in stable funds
centered on mutual and pension funds and that
in transaction deposits on savings accounts.
Also, as a reflection of burgeoning trade, these
two sides of the business showed an upward
trend throughout the year, with increasingly
high levels of year-on-year growth.

In Latin America the growth of deposits
continued to outstrip that of lending, above all
in certain countries. However, the increases
achieved in local currencies were adversely
affected on translation to euros by the
depreciation of the Latin-American currencies.
This led, inter alia, to an increase in the
growing relative importance of the domestic
business in the BBVA Group’s balance sheet
and a reduction in that of the Latin-American
business, in particular in the non-investment
grade countries, which gave rise to an
improvement of the Group’s risk profile.

Also worthy of note in 2003 was the
increase in the quality of the assets managed
by the Group, which led to a substantial
decrease in the nonperforming loans ratio. At
the same time there was an improvement in the
coverage ratio.

In order to correctly analyze the variations
in the balance-sheet aggregates and the Group’s
business activity, the impact of the depreciation
of the American currencies against the euro
must be taken into account. In the wake of the
sharp falls in their values in 2002, 2003 saw
further depreciations of the Mexican peso
(22.7%), the Venezuelan bolivar (28.1%), the
Peruvian new sol (15.9%), the Colombian peso
(14.4%) and the U.S. dollar (17.0%).

As of December 31, 2003, the BBVA
Group’s total assets amounted to €287 billion,
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an increase of 2.7% over 2002 year-end, currency depreciation, the increase in total
despite the aforementioned depreciation of the Group assets was 8.5% (10.7% if Brazil and
American currencies. Disregarding the effect of Argentina are also excluded). Latin America

CONSOLIDATED BALANCE SHEETS

(MILLIONS OF EUROS)

31-12-03 D% 31-12-02 31-12-01
Cash on hand and deposits at central banks 8,110 0.7 8,050 9,240
Due from credit entities 20,907 (2.7) 21,476 23,199
Total net lending 148,827 5.3 141,315 150,220
Fixed-income securities portfolio 71,881 4.3 68,901 81,816
» Government debt securities 18,945 4.2 19,768 20,165
*Debentures and other debt securities 52,936 7.7 49,133 61,651
Equity securities portfolio 9,740 (3.3) 10,071 11,430
<Accounted for by the equity method 6,648 (5.9) 7,064 7,756
<Other investments 3,092 2.8 3,007 3,674
Consolidation goodwill 3,707 (12.9) 4,257 4,617
Property and equipment 3,790 (18.2) 4,634 6,172
Treasury stock 66 (32.4) 98 76
Accumulated losses at consolidiated companies 3,611 (1.2) 3,650 2,885
Other assets 16,511 (3.4) 17,090 19,591
TOTAL ASSETS 287,150 2.7 279,542 309,246
Due to credit entities 61,570 9.7 56,119 64,588
On-balance-sheet customer funds 182,832 13 180,570 199,486
*Deposits 141,049 (3.8) 146,560 166,499
*Marketable debt securities 34,383 24.9 27,523 25,376
eSubordinated debt 7,400 14.1 6,487 7,611
Other liabilities 19,341 0.6 19,221 20,634
Net profit for the year 2,897 175 2,466 3,009
Minority interests 5,426 (4.4) 5,674 6,394
Capital stock 1,566 - 1,566 1,566
Reserves 13,518 (2.9) 13,926 13,569
TOTAL LIABILITIES AND EQUITY 287,150 2.7 279,542 309,246
Other customer funds managed 113,075 3.9 108,815 124,496
eMutual funds 45,752 5.0 43,582 49,901
*Pension funds 40,016 9.4 36,563 41,249
eCustomer portfolios 27,307 (4.8) 28,670 33,346
MEMORANDUM ITEM:
Average total assets 279,245 (3.3) 288,712 302,662
Risk-weighted average assets 166,050 (0.2) 166,163 169,028

Average shareholders’ funds 12,069 (3.7 12,531 13,159
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GEOGRAPHICAL BREAKDOWN OF ASSETS

(PERCENTAGE)

accounted for 24.0% of total Group assets at
2003 year-end (down from 29.1% and 36.4%,
respectively, at 2002 and 2001 year-end), as a
result of which the relative importance of the
assets in Spain and the rest of the world rose
to 76.0% (from 70.9% in 2002 and 63.6% in
2001). Within Latin America, the assets
relating to investment-grade countries
(Mexico, Chile and Puerto Rico) represented
19.2% of the Group’s total assets at 2003
year-end (down from 22.4% and 25.9%,
respectively, at 2002 and 2001 year-end), and
those located in below-investment-grade
countries fell to 4.8% (from 6.7% and 10.5%,
respectively, at 2002 and 2001 year-end), due

BUSINESS VOLUME @ @)

(BILLIONS OF EUROS)

377 404 ey 0

(1) Total net lending plus total customer funds.
(2) Excluding Argentina and Brazil. At constant exchange rates.

Latin America:
non-investment grade

Latin America:
investment grade

Spainand [l
rest of the world

both to the depreciation of the respective

currencies and to the sale of BBV Brasil.

Business volume, calculated as the sum of
gross lending and total customer funds under
management, amounted to €449 billion, with
a year-on-year increase of 3.1%, despite the
exchange rate fluctuations and the divestment
in Brazil, since, if these two factors and
Argentina are disregarded, business volume
rose by 9.5% to €442 billion, with steady
growth from quarter to quarter (2.5% in
March, 5.1% in June and 8.2% in September).
Within this aggregate, total lending to
customers amounted to €153 billion, up 4.7%
on the figure at 2002 year-end, and total

BUSINESS VOLUME GROWTH @

(PERCENTAGE YEAR-ON-YEAR VARIATIONL)

Total net lending 1l
Total customer funds

10.1

18

(1) Excluding Argentina and Brazil. At constant exchange rates.
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customer funds managed, comprising the on- basis (disregarding Argentina and Brazil and at
balance-sheet customer funds, mutual and constant exchange rates), the growth rate in
pension funds and the customer portfolios, gross lending was similar, increasing from
amounted to €296 billion, an increase of 5.6% in June to 10.1% in December.

2.3% with respect to the previous year.

Disregarding Argentina and Brazil and at TOTAL LENDING (GROSS) @

constant exchange rates, total gross lending (BILLIONS OF EUROS)

rose by 10.1% and total customer funds
managed by 9.3%.

151
139 el 1 W
PO | O
Total gross lending grew steadily throughout
the year, showing improved year-on-year
growth from quarter to quarter, both in overall
terms and in each of its main components.
Thus, at current exchange rates, growth in
June stood at 0.9%, rising to 4.7% at year-
end' Comp arng the two yearson a unlform (1) Excluding Argentina and Brazil. At constant exchange rates.
TOTAL LENDING
(MILLIONS OF EUROS)
31-12-03 % 31-12-02 31-12-01
Public sector 13,334 6.6 12,506 12,155
Other domestic sectors 101,532 134 89,539 82,259
« Secured loans 53,166 18.4 44912 39,077
« Commercial loans 8,309 2.7 8,093 7,242
« Other term loans 33,222 7.8 30,821 30,502
» Credit card debtors 1,076 8.4 993 900
« Other 1,507 17.9 1,278 1,700
« Financial leases 4,252 235 3,442 2,838
Non-domestic sector 35,732 (12.6) 40,895 59,059
« Secured loans 10,473 (13.2) 12,069 16,877
« Other loans 25,259 (12.4) 28,826 42,182
Nonperforming loans 2,673 (23.1) 3,473 2,675
TOTAL LENDING (GROSS) 153,271 4.7 146,413 156,148
Loan loss provisions (4,444) (12.8) (5,098) (5,928)
TOTAL NET LENDING 148,827 5.3 141,315 150,220

MEMORANDUM ITEM (excluding Argentina and Brazil):
Total net lending 147,110 6.9 137,564 140,299
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Of the €153 billion of total lending at 2003
year-end, €13.3 billion related to the public
sector, up 6.6% on 2002, confirming the
Group’s leading position in this business segment
of the domestic market; €101.5 billion to other
domestic sectors (which, up 13.4% on 2002,
spearheaded the growth in lending); €35.7
billion to non-domestic sectors (a year-on-year
fall of 12.6% in current euros, but a 3.5% rise
in uniform terms and at constant exchange
rates); and €2.7 billion to nonperforming loans
(which fell sharply by 23.1% in 2003).

Due to the burgeoning growth of lending in
the domestic market, coupled with the impact
of the depreciation of the Latin-American
currencies, the relative importance of lending
to the domestic sector (public sector and other
domestic sectors) rose again in 2003,
accounting for 75.5% of total Group lending
(up from 70.3% and 61.0%, respectively, at
2002 and 2001 year-end). At the same time,
lending to non-domestics decreased to 24.5%
of the total at 2003 year-end (from 29.7% in
2002 and 39.0% in 2001). By geographical
area, lending in below-investment-grade Latin-
American countries represented only 4.0% of
total Group lending at 2003 year-end
(compared with 6.2% and 11.6%, respectively,
as of December 31, 2002 and 2001), whereas

TOTAL LENDING TO OTHER DOMESTIC
SECTORS (GROSS)

(BILLIONS OF EUROS)

82 R

lending in investment-grade Latin-American
countries (Mexico, Chile and Puerto Rico) fell
from 16.7% in 2001 and 14.0% in 2002 to
11.6% as of December 31, 2003.

As mentioned earlier, lending to other
domestic sectors rose by 13.4% to reach
€101.5 billion as of December 31, 2003, steady
growth having been achieved throughout the
year (9.1% in March, 9.7% in June and 10.8%
in September). Secured loans, which amounted
to €53 billion, proved to be the most dynamic
form of lending in 2003, achieving year-on-year
growth of 18.4% in December (19.4% in the
financing of unsubsidized housing, disregarding

GEOGRAPHICAL BREAKDOWN OF TOTAL LENDING (GROSS)

(PERCENTAGE)

Latin America:
non-investment grade

Latin America:
investment grade

Spainand
rest of the world




DETAIL OF TOTAL GROSS LENDING TO OTHER
DOMESTIC SECTORS

(PERCENTAGE)

Secured loans
Other loans

52.5 49.8 47.6

financing under Government-Subsidized
Housing schemes, which fell slightly in 2003).
As a result, secured loans accounted for 52.4%
of total lending to other domestic sectors,
nearly five percentage points up on 2001. SME
and business financing also experienced
substantial growth (15%). Particularly
noteworthy in this respect were financial leases
which, for the second consecutive year,
increased by over 20%.

Lending to non-domestics totaled nearly
€36 billion at 2003 year-end, down 12.6% on
the figure for December 2002, due to the
divestment in Brazil and the exchange rate
fluctuations, since disregarding these factors
and excluding Argentina, the year-on-year

VARIATIONS IN NONPERFORMING LOANS

(MILLIONS OF EUROS)

BEGINNING BALANCE

Net variation
+Entries
- Outflows
- Write-offs

PERIOD-END BALANCE
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variation would have been +3.5%. In America
the Group applied a prudent, selective lending
policy responsive to the particular situation
prevailing in each country, which led to
increases, in local currency terms, of 15.3% in
Chile and 10.1% in Colombia. In Mexico, the
year-on-year growth of the loan portfolio as a
whole stood at 4.8% (14.6% in manageable
loans —excluding the historical mortgage
portfolio-, the pace of growth having
accelerated throughout the year). In contrast,
lending in Venezuela fell by 14.3% in 2003 due
to the instability that reigned in that country.

Asset quality is one of BBVA’s permanent
strategic priorities. In 2003 doubtful loans fell
by 23.1% to €2.7 billion, which, together
with the growth in lending, triggered a
substantial improvement of all risk quality
indicators. The Group’s nonperforming loans
ratio ended the year at 1.74%, down from
2.37% at 2002 year-end (1.63% and 2.24%,
respectively, including off-balance-sheet risk
exposure). Disregarding Argentina and Brazil,
the nonperforming loans ratio declined to
1.31% (1.70% as of December 31, 2002).

In Spain, the nonperforming loans ratio fell
to an all-time low (0.72% in lending to other
domestic sectors, down from 0.85% at 2002
year-end). In Retail Banking Spain and
Portugal, nonperforming loans have fallen year
after year to 0.88% as of December 31, 2003

4Q03 3Q03 2Q03 1Q 03

2,948 3,126 3,274 3473
(275) (178) (148) (199)
415 481 665 523
(444) (349) (534) (305)
(246) (310) (279) (417)

2,673 2,948 3,126 3,274
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NONPERFORMING ASSETS AND PROVISIONS

(MILLIONS OF EUROS)

31-12-03 A% 31-12-02 31-12-01
TOTAL NONPERFORMING ASSETS 2,777 (24.6) 3,684 2,767
Nonperforming loans 2,673 (23.1) 3,473 2,675
« Public sector 69 22.9 56 41
« Other domestic sectors 734 (4.9) 771 786
« Non-domestic sectors 1,870 (29.3) 2,646 1,848
Nonperforming off-balance sheet items 104 (50.7) 211 92
TOTAL RISK EXPOSURE 169,923 3.3 164,570 172,624
Total lending (gross) 153,271 47 146,413 156,148
Off-balance-sheet items 16,652 (8.3) 18,157 16,476
PROVISIONS 4,653 (13.3) 5,370 6,113
Loan loss provisions 4,444 (12.8) 5,098 5,928
Provisions for off-balance-sheet items 209 (22.9) 272 185
MEMORANDUM ITEM:
Foreclosed assets 373 (25.4) 500 856
Foreclosed asset provisions 202 (22.1) 260 338
Coverage (%) 54.2 52.0 395
NONPERFORMING LOAN AND COVERAGE RATIOS
(PERCENTAGE)
31-12-03 31-12-02 31-12-01
NONPERFORMING LOAN RATIOS:
Nonperforming loans/Total lending (gross) 1.74 2.37 171
Nonperforming assets/Total risk exposure 1.63 2.24 1.60
COVERAGE RATIOS:
Nonperforming loan coverage ratio 166.3 146.8 2216
Total risk exposure coverage ratio 167.6 145.7 220.9
Coverage ratio including secured loans 184.2 166.1 249.0
MEMORANDUM ITEM (excluding Argentina and Brazil):
Nonperforming loans/Total lending (gross) 131 1.70 155
Nonperforming loan coverage ratio 201.1 191.1 209.7
(from 1.00% and 1.13% at 2002 and 2001 due to the application of corporate
year-end, respectively). The nonperforming classification methods in certain countries, the
loans ratio was also down in Wholesale and ratio fell back to end the year at 4.01%. In
Investment Banking, where it stood at 0.66 %, Mexico the nonperforming loans ratio
compared with 1.24% as of December 31, declined from 4.22% as of December 31, 2002

2002. In America, after rising in the first half to 3.95% at 2003 year-end.



NONPERFORMING LOAN RATIO (1)

(PERCENTAGE)

170

1.55/

131

(1) Excluding Argentina and Brazil.

COVERAGE RATIO (@)

(PERCENTAGE)

209.8

201.1

(1) Excluding Argentina and Brazil.

Simultaneously, the Group’s level of
nonperforming loans coverage increased in the
year to reach to 166.3% as of December 31,
2003 (from 146.8% at 2002 year-end), rising
to 201.1% if Argentina is excluded (up from
191.1% disregarding this country and Brazil at
2002 year-end).

CUSTOMER FUNDS

Total customer funds managed by the
Group, including both on-balance-sheet funds
and mutual funds, pension funds and customer
portfolios, amounted to €296 billion as of
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December 31, 2003, up 2.3% on the previous
year. At constant exchange rates and
disregarding Argentina and Brazil, the year-on-
year increase was 9.3%, steady growth having
been achieved throughout the year (1.8% in
March, 4.9% in June and 8.5% in September).

Of the total customer funds managed, on-
balance-sheet funds amounted to €183 billion,
up 1.3% in current euros, and off-balance-
sheet funds totaled €113 billion, with a year-
on-year increase of 3.9%. In constant euros
and disregarding Argentina and Brazil, on-
balance-sheet funds rose by 8.6% and off-
balance-sheet funds by 10.3%.

CUSTOMER FUNDS MANAGED @)

(BILLIONS OF EUROS)

Off-balance-sheet customer funds
On-balance-sheet customer funds

253 266 TR

152 166 181

(1) Excluding Argentina and Brazil. At constant exchange rates.

BREAKDOWN OF CUSTOMER DEPOSITS @

(PERCENTAGE)

Time deposits
Transaction deposits @

50.7 52.2 52.9

(1) Excluding Argentina and Brazil.
(2) Current accounts and savings accounts.
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In 2003 the Group once again improved its Public sector deposits totaled €8 billion,
deposit structure by achieving increased growth, down 12.4% on 2002 due to the cancellation
both in the domestic market and in America, in of the Law Courts accounts. Other-domestic-
transaction deposits (current accounts and sector deposits amounted to €66 billion, up
savings accounts), which, less costly for the 2.6% on the previous year, the most notable
Bank, accounted for 52.9% of total deposits as increase being that achieved in current and
of December 31, 2003 (excluding Argentina savings accounts (4.3%), giving rise to a
and Brazil), up from 52.2% and 50.7% at 2002 concomitant reduction, due to the structural
and 2001 year-end, respectively. effect, of the cost of deposits. As at overall

CUSTOMER FUNDS MANAGED

(MILLIONS OF EUROS)

31-12-03 A% 31-12-02 31-12-01
ON-BALANCE-SHEET CUSTOMER FUNDS 182,830 1.3 180,570 199,486
DEPOSITS 141,048 (3.8) 146,560 166,499
Public sector 8,115 (12.4) 9,264 6,638
Other domestic sectors 65,917 2.6 64,221 65,502
= Current accounts 19,874 2.7) 20,430 20,480
*Savings accounts 17,144 13.7 15,078 14,173
*Time deposits 17,466 31 16,944 17,008
*Assets sold under repuchase agreement 11,433 (2.9 11,769 13,841
Non-domestic sector 67,016 (8.3) 73,075 94,359
«Current and savings accounts 24,535 (1.3) 24,870 33,308
*Time deposits 37,747 (6.3) 40,268 49,793
*Assets sold under repuchase agreement and other accounts 4,734 (40.4) 7,937 11,258
MARKETABLE DEBT SECURITIES 34,382 24.9 27,523 25,376
Mortgage bonds 11,741 33.8 8,777 6,083
Other marketable securities 22,641 20.8 18,746 19,293
SUBORDINATED DEBT 7,400 14.1 6,487 7,611
OTHER CUSTOMER FUNDS MANAGED 113,075 39 108,815 124,496
Mutual funds 45,752 5.0 43,582 49,901
Pension funds 40,016 9.4 36,563 41,249
Customer portfolios 27,307 (4.8) 28,670 33,346
TOTAL CUSTOMER FUNDS MANAGED 295,905 23 289,385 323,982
MEMORANDUM ITEM (excluding Argentina and Brazil):
On-balance-sheet customer funds 180,560 2.2 176,624 188,410
Other customer funds managed 110,365 4.2 105,913 117,759

Total customer funds managed 290,925 3.0 282,537 306,169



Group level, transaction deposits grew in 2003
to account for 56.2% of other-domestic-sector
deposits, up from 55.3% in 2002 and 52.9%
at 2001 year-end. This was the result of the
strong performance of savings accounts, which
rose by 13.7% to €17 billion owing to the
success of the Libreton “savings fortnight”
campaigns conducted in May and November.
Current accounts totaled €20 billion.
Although in 2003 the growth in stable
funds centered mainly on mutual funds, time
deposits rose by 3.1% to €17 billion, owing to
the new Libreta Flexible (flexible savings
account) launched in the course of the year,
which enabled the Group to capture over
€2,300 million. Assets sold under repurchase
agreement fell by 2.9% to €11 billion.
Non-domestic-sector deposits amounted to
€67 billion as of December 31, 2003,
representing a year-on-year decrease of 8.3%
at current exchange rates, although on a
uniformly comparable basis (disregarding
Argentina and Brazil and at constant exchange
rates) they grew by 9.1%. In local currency
terms, the most notable performances were
those achieved in Venezuela and Colombia,
with increases of around 50% and 20%,
respectively, and in Mexico, where the 4.2%
rise in total deposits conceals a 15.9% increase
in traditional branch network deposit-taking.
Marketable debt securities rose by 24.9%
to €34 billion, as result of the 33.8% growth
in mortgage bonds to nearly €12 billion, due
to the issuance of €3,000 million of euro-
denominated mortgage bonds in the first
quarter, and the 20.8% increase in other
marketable securities to over €22 billion.
Subordinated debt totaled €7.4 billion at 2003
year-end, having risen by 14.1% as a result of
the €1,350 million of subordinated debt issues
made in the year.
Off-balance-sheet customer funds (mutual
funds, pension funds and customer portfolios)
rose by 3.9% to €113 billion in 2003, despite
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the depreciation of the Latin American
currencies, without which, and disregarding
Argentina and Brazil, the year-on-year increase
was 10.3%.

In Spain, off-balance-sheet funds grew by
9.7% to nearly €61 billion, of which €37
billion related to mutual funds (+11.6%), €12
billion to pension funds (+10.7%) and €11
billion to managed customer portfolios
(+2.8%).

2003 saw an upturn in the trend of assets
managed in mutual funds (following a year-
on-year decrease of —=9.2% in March, these
funds recorded year-on-year variations of -
0.9% in June, +6.4% in September and the
aforementioned +11.6% in December), due
mainly to the fact that the Group was
particularly active in the marketing of
innovative guaranteed equity funds. The
products launched in the first half of the year
were the BBVA Garantizado Doble 6 2006,
the BBVA Ranking and the BBVA Ranking II,
which led to the collection of over €1,900
million. This policy was further strengthened
in the second half of the year with the launch
of the BBVA 5x5 Extragarantizado, the BBVA
Extra § and the BBVA Extra 5 II, through
which funds in excess of €3,800 million were
collected. This enabled the Group to increase
its market share for high value-added funds
(guaranteed funds, equity funds, balanced
funds and long-term fixed income funds) by
50 basis points in the second half of 2003,
resulting in a rise of 7 basis points for the year
as a whole, thus consolidating BBVA’s leading
position —with a market share of 21.2%- in
this type of fund. As regards the Group’s
performance in terms of total mutual funds, in
the second half of the year it regained 22 basis
points of market share, which as of December
31, 2003, stood at 18.5%. Once again in
2003, the BBVA Propiedad real estate
investment trust recorded substantial growth,
rising 79.8% to €572 million.
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OTHER CUSTOMER FUNDS MANAGED

(MILLIONS OF EUROS)

SPAIN

MUTUAL FUNDS
Mutual Funds (ex Real State)
* Money market
« Fixed-income
Of which: Guaranteed
» Balanced
Of which: International funds
« Equity
Of which:  Guaranteed
International funds
 Global
Real estate investment trusts

PENSION FUNDS
Individual pension plans
Corporate pension funds

CUSTOMER PORTFOLIOS

REST OF THE WORLD
Mutual funds

Pension funds
Customer portfolios

OTHER CUSTOMER FUNDS MANAGED

BBVA is the market leader in pension funds
in Spain, with total managed assets of €12
billion and a market share of 20.0%. The
10.7% year-on-year growth in assets under
management was the result of the launch of
the Ranking Plan in June and, above all, that
of the innovative BBVA Proteccion Pension
Plans which, coinciding with the traditional
end-of-year campaign, collected €801 million.
Also, managed customer portfolios grew by
2.8% in 2003 to €11 billion.

Off-balance-sheet funds relating to the
other markets in which the Group operates

31-12-03 A% 31-12-02 31-12-01
60,506 9.7 55,243 58,604
37,245 11.6 33,377 36,601
36,673 10.9 33,059 36,517
10,666 46 10,201 10,378
11,057 (11.3) 12,471 11,803

5,609 (13.8) 6,504 5,847
2,393 (25.1) 3,197 5,009
2,288 (10.5) 2,557 4,037
12,019 82.7 6,577 9,272
8,957 139.4 3,742 4,556
2,426 24 2,370 4,052
538 (12.1) 613 55
572 79.8 318 174
12,208 10.7 11,028 10,680
6,413 14.6 5,596 5,303
5,795 6.7 5,432 5,377
11,143 28 10,838 11,233
52,479 (2.0) 53,572 65,892
8,507 (16.6) 10,205 13,210
27,808 8.9 25,535 30,569
16,164 (9.4) 17,832 22,113
113,075 3.9 108,815 124,496

amounted to €52.5 billion, down 2.0%
on 2002 due to the depreciation of the
Latin-American currencies, without
which they would have increased by
10.2%. Pension funds, in which BBVA
leads the Latin-American market with a
share of 28.6%, totaled nearly €28
billion and experienced an upward trend
in 2003, achieving growth of 20.5% at
constant exchange rates (8.9% in current
euros), whereas mutual funds amounted
to €8.5 billion and managed portfolios
€16.2 billion.



The most noteworthy variation in the
securities portfolio in 2003 was the increase in
the volume of the fixed-income portfolio,
which grew by approximately €3,000 million
(4.3%) due to the increase in the positions
arising from the management of assets and
liabilities on the Group’s balance sheet. The
equity securities portfolio fell by 3.3% as a
result of the reductions in BBVA’s investments
in industrial corporations and financial
entities, the most notable of which, due to the
gains obtained, was the disposal of its holding
in Crédit Lyonnais.

As regards the other items on the asset side
of the balance sheet, the most notable
development was the decrease in the non-
revenue-earning assets: goodwill fell by

GOODWILL IN CONSOLIDATION

(MILLIONS OF EUROS)

Global and propotional integration method
« Banks in America
« Pension fund management companies in America
« Other

Companies accounted for by the equity method

GOODWILL IN CONSOLIDATION
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12.9%, property and equipment by 18.2%
and other assets by 3.4%, as a result of which
the proportion of assets producing no yield to
total assets dropped to 8.6% from 9.5% as of
December 31, 2002, with the concomitant
positive effect on the balance-sheet return.

The balance of the “Goodwill” caption fell
in 2003 since the total amount amortized
—ordinary period amortization and writeoffs
arising on the sales of investees- was higher than
the addition resulting from the increase in the
Group’s holding in Bancomer. The reduction in
property and equipment was particularly
noteworthy in Mexico, where the fixed asset
rationalization process is still underway. The
variations in the “Property and Equipment”
caption included a 25% reduction in the balance
of the foreclosed assets held by the Group,
which as of December 31, 2003 accounted for
only 4.8% of total property and equipment.

31-12-03 A% 31-12-02 31-12-01
2,651 (7.7) 2,871 3,045
1,961 (5.6) 2,077 2,022

447 (13.4) 515 709
243 (12.9) 279 314
1,056 (23.8) 1,386 1,572

3,707 (12.9) 4,257 4,617
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Capital
Base

]

BBVA’s on-going objective is to maintain a
solid capital base. At the close of 2003 the
Group had a sound standing in terms of its
capital and its capital ratios exceeded those of
the previous year placing them among the
highest of the main banks in the Euro zone.

Efficient capital base management
throughout the financial year enabled BBVA to
offset the effect on equity of the severe
depreciation of the Latin American currencies
and the dollar against the euro, and of the
4.2% increase in risk-weighted assets.
Consequently, at December 31, 2003, the
BBVA Group’s capital base stood at €21,584
million in accordance with the criteria of the
Bank for International Settlements (BIS), 6.2%
higher than at December 31, 2002, with a
surplus of €7,057 million in excess of the
required amount, 27.4% up on the €5,540
million recorded at the close of 2002.

As of December 31, 2003, core capital stood
at €10,501 million, 9.3% higher than the figure
as of December 31, 2002, and higher than the
rise in risk-weighted assets between the two
dates; consequently, the ratio climbed to 6.2%
in comparison with 5.9% in December 2002.

In order to optimize the structure and cost
of the capital base, in 2003 preferred stock
was repaid early, as follows: in March BBVA
repaid US$350 million with the coupon at
7.2%, in April it repaid US$200 million with
the coupon at 7.2% and in June it repaid
US$248.25 million with the coupon at 8%. In
order to partially offset these repayments, in
December €350 million of preferred stock
were issued on the domestic market.

If the preferred stock is included, whose
share of total higher quality capital dropped
by nearly 3 points in the year to 27.0%, Tier I
capital stood at 8.5% as of December 31,
2003 (8.4% in December 2002).

Also, lower quality or Tier II capital was
boosted in 2003 through two subordinated
debt issues for institutional investors. €600
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CAPITAL BASE (BIS REGULATIONS)

(MILLIONS OF EUROS)

31-12-03 A% 31-12-02 31-12-01
CAPITAL (TIER I) 14,392 5.2 13,680 14,872
Capital stock 1,566 - 1,566 1,566
Reserves® 10,734 0.2 10,709 11,649
Minority interests 5,837 (4.6) 6,120 6,990
« Preferred shares 3,891 (4.5) 4,075 4,349
« Other 1,946 (4.8) 2,045 2,641
Deductions (3,745) (20.6) (4,715) (5,333)
OTHER ELIGIBLE CAPITAL (TIER II) 7,192 8.2 6,646 7,229
Subordinated debt 6,328 30.5 4,848 5,569
Revaluation reserves and other 1,590 (38.4) 2,583 2,479
Deductions (726) (7.5) (785) (819)
CAPITAL BASE 21,584 6.2 20,326 22,101
Minimum capital requirement 14,527 (1.7 14,786 15,783
CAPITAL SURPLUS 7,057 27.4 5,540 6,318
MEMORANDUM ITEM:
Risk-weighted assets 170,024 4.2 163,110 174,927
BIS RATIO (%) 12.7 125 12.6
CORE CAPITAL 6.2 59 6.0
TIER | (%) 8.5 8.4 8.5
TIER 11 (%) 4.2 41 41
(1) Not including revaluation reserves, since these are considered as TIER II.
million of subordinated debt maturing In 2003 Moody’s and Fitch confirmed their
in 2013 and €750 million of subordinated long-term ratings assigned to BBVA of Aa2
debt maturing in 2015 were issued in July and AA, respectively. In June Standard &
and November, respectively. As a result, Poor’s improved the Bank’s outlook and
Tier II capital increased by a tenth in the year maintained the long-term rating of AA and the
to 4.2%. short-term rating of A-1+. This decision, based
At the close of 2003, the BIS ratio was on the lower risk of the investments in Latin
12.7% in comparison with 12.5% as of America, reflected the expectation that BBVA’s

December 31, 2002. operating profit will remain strong, due to the
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CAPITAL BASE: BIS RATIO CAPITAL SURPLUS
(PERCENTAGE) (MILLIONS OF EUROS)
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Tier | 7,057
Core Capital 6318 B T
+27.4%
126 125 127 (5540 T

oo
el o
[N

8.4
5.9




annual report 2003 49 BBVA

high quality of its loans, the high profitability decision recognized the Group’s successful
of its domestic franchise and the gradual management and its sound competitive
improvement of earnings from Latin America, position among Europe’s largest financial
particularly from Mexico. Standard & Poor’s entities.
RATINGS
Financial
Long term Short term strength
Moody's Aa2 P-1 B+
Fitch - IBCA AA- F-1+ B

Standard & Poor’s AA- A-1+ -
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The BBVA
share

At the close of 2003 BBVA’s market
capitalization stood at €34,995 million after
increasing €5,849 million in the year. In
market value terms, BBVA ranks fourth among
the European banks listed in the Euro Stoxx
50 (the index representing the general average
of the market in the Monetary Union). The
BBVA share ended 2003 at a price of €10.95,
having gained 20.1% since December 31,
2002, more than the Euro Stoxx 50, which
gained 15.7% during the same period.

During the year the international securities
markets experienced a significant recovery
following the decline which began in 2000 and
worsened in 2001 and 2002. However, there
were two different stages in the behavior of
international stock markets during the year.

In the first stage, which lasted from the
beginning of the year to mid-March, there
were widespread declines on the stock
markets. Investor attention focused on the
conflict in Irak, and share prices therefore
factored-in a war premium and volatility was
at a record high. In this period, the weakness
of the world economy was always at the
forefront of investors’ minds and the
euro/dollar exchange rate became the main
indicator of market sentiment. The absence of
any prospect of growth had a particularly
damaging effect on the evolution of the
dollar, the price of which evidenced a luster
lack US economy, interest rate spreads, the
current account deficit and lower capital
inflows.

In the second stage, the stock markets
managed to buck the downward trend and
began to recover once the principal
geopolitical uncertainties had been overcome
and, consequently, volatility fell considerably.
In this period the market reflected the
improved prospects of growth in the world
economy, in particular in the US economy,
although the macroeconomic data that were
published were not always interpreted



THE BBVA SHARE

Number of shareholders

Number of shares issued

Daily average number of shares traded

Daily average trading (millions of euros)
Maximum price (euros)

Minimum price (euros)

Closing price (euros)

Book value per share (euros)

Market capitalization (millions of euros)

positively. In general, business results were in
line with or better than expected. As a result
of the gradual reduction in volatility, the
major stock market indexes closed the year at
annual highs.

The BBVA share price was also caught up
in the general market behavior, although it was
affected differentially by the political,
economic and social situation in Latin
America, given its economic exposure in the
region, which is why it gained slightly less
ground than the Euro Stoxx Banking Index
(the index representing the sector in the Euro
zone), which rose 31.0%, and the IBEX
Financials Index, which gained 31.1%.

SHARE PRICE INDEX

(30-12-02 = 100)
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31-12-03 31-12-02 31-12-01
1,158,887 1,179,074 1,203,828
3,195,852,043 3,195,852,043 3,195,852,043
32,436,618 24,392,253 15,199,693
297.86 272.21 213.97
10.99 14.21 17.30
6.83 7.06 9.18
10.95 9.12 13.90
3.88 3.87 4.17
34,995 29,146 44,422

At year-end the BBVA share P/E ratio stood
at 15.7 times. The book value per share was
€3.88, with a price/book value multiple of 2.8
times. EPS was €0.70, 29.5% higher than in
2002, similar to the increase in net attributable
profit, as the number of shares did not change
in 2003.

In July and October 2003 and January
2004, BBVA's shareholders were paid three
interim dividends of €0.09 each out of 2003
results. Adding the final dividend of €0.114,
which is to be submitted to the Shareholders'
Meeting for approval, shareholders will receive
a total dividend out of 2003 results of €0.384
per share, 10.3% more than the €0.348

Ibex 35

BBVA
Euro Stoxx 50
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SHARE PERFORMANCE RATIOS

Price/Book value (times)
PER (Price/Earnings; times)
Yield (Dividend/Price; %)

distributed out of 2002 results. Consequently,
the pay-out ratio was 55.0% and the dividend
yield, calculated on the basis of the share price
at year-end, was 3.51%.

On a medium and long term investment
horizon, BBVA remains one of the companies
with the greatest shareholder value generating
capacity, as evidenced in the table below which

DIVIDEND PER SHARE

(EUROS)

0.383 0.384

2001 2002 2003

TOTAL SHAREHOLDERS’ RETURN ON BBVA SHARE

(1996-2003) ®

31-12-03 31-12-02 31-12-01
2.8 24 33
15.7 17.0 18.8
351 3.82 2.76

displays investor returns on BBVA shares over
the last eight years for each purchase and sale
date (considering share price changes,
reinvestment of dividends and paybacks). In
the period 1996-2003, the annual average
return on the BBVA share was 19.4%,
meaning that anybody who invested in BBVA
shares as of December 31, 1995, has more
than quadrupled their capital by December 31,
2003, while the Ibex 35 only gained 113.2%
in the same period.

As of December 31, 2003, BBVA’s
shareholders numbered 1,158,887, the
broadest shareholder base in the Spanish
financial system. No individual shareholder
owned 5% or more of the Bank's share
capital. 95.5% of the shareholders own fewer
than 4,501 shares, representing 16.6% of the
capital, and the average holding per
shareholder is 2,757 shares, equivalent to an
amount of €30,197 at the year-end price.
44.1% of the capital is owned by individual

Average annual return at the end of each period (%) A%
cumulative
1996 1997 1998 1999 2000 2001 2002 2003 2003
1995 50.6 74.0 63.4 474 40.1 30.1 18.7 194 3118
1996 97.6 69.6 46.0 374 26.2 14.0 153 1715
§ 1997 47.1 26.1 22.1 13.1 2.3 5.6 38.8
>
5 & 1998 8.1 11.3 3.6 (6.6) (1.2) (5.7)
ig & 1999 145 15 (11.0) (3.4) (12.8)
2 2000 (10.1) (21.6) (8.7) (23.8)
2001 (31.6) (7.9) (15.3)
2002 239 239

(1) Considering share price variations, reinvestment of dividends and nominal refunds.



SHAREHOLDER STRUCTURE

(31-12-03)

Number of shares
Up to 150

151 to 450

451 t0 1,800
1,801 to 4,500
4,501 to 9,000
9,001 to 45,000
More than 45,000

TOTAL

investors, 54.7% by institutional investors and
the remaining 1.2% by members of the Board.
Non-resident shareholders account for 44.8%
of the share capital, a slightly lower figure
than that reported last year.

The BBVA share trades on the Spanish
electronic stock market, on the major
European markets as well as on the New York
Stock Market (as ADSs represented by ADRs).
The BBVA share is listed on the Ibex 35 and
Euro Stoxx 50, with weightings of 12.2% and
2.4%, respectively.

The BBVA share, characterized by its high
liquidity, traded on the 250 days of the 2003

SHAREHOLDER STRUCTURE

(12/31/03)

Domestic 55.2%
Non-Domestic 44.8%
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Shareholders Shares
Number % Number %
447,725 38.6 36,729,873 11
347,959 30.0 91,365,696 2.9
243,116 21.0 210,477,164 6.6

68,312 5.9 191,003,480 6.0
25,842 2.2 162,070,175 51
21,767 1.9 387,048,451 12.1
4,166 0.4 2,117,157,204 66.2
1,158,887 100.0 3,195,852,043 100.0

stock exchange calendar. During the year,
8,109 million shares were traded on the
electronic market (33.3% more than in 2002),
representing 253.7% of the share capital. On
average, 32.4 million shares, or 1.01% of the
Bank's share capital, were traded every day,
representing a mean daily cash volume of
€298 million, 9.6 % more than in 2002. The
block market (market for institutional
investors that requires a minimum volume to
trade) and special transactions accounted for
40.3% of this mean daily volume, and the
remaining 59.7% was traded on the ordinary
market.

Individuals Il 41.3%

Financial 5.5%
entities

Institutions 5.6%

Employees 2.8%
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RISK AT BBVA

The assumption of risk is inherent to financial
activity. The correct management of risk should
contribute to the reliable and sustainable
generation of value over time, so that
shareholders, customers, and employees can be
confident that the Group has a sound and
consistent risk management model.

The BBVA Group considers that risk
management is a basic component of its
competitive advantage, and in order to achieve
this objective devotes the required effort and
resources to ensure that the risks incurred by
the Group in the course of its various business
activities are duly identified, measured, valued
and managed.

The Group manages customers, products,
portfolios or balance sheets in the business or
geographical areas it operates in, and BBVA
addresses the management of credit or

counterparty risk, market risk, operational risk
and structural risk in those areas. Structural
risks include liquidity, interest and exchange
rate risks, which are implicit to the Group’s
balance sheet.

In an ever more globalized and
interdependent world, the appropriate
management of different types of risks
associated with each area involves overall
management of all of them.

This is particularly complex, because in
general, credit risks relate to customers, market
risks to portfolios and products, structural risks
to balance-sheet aggregates and operational
risks are normally identified in processes and
circuits.

The heterogeneous nature of the areas in
which risk needs to be measured, the variety of
types of risk and the interdependence between
them make it necessary to have uniform tools
and models to make it easier to manage them.

GLOBAL RISK MANAGEMENT

CUSTOMERS PORTFOLIOS

PRODUCTS PRODUCTS

GLOBAL
OPERATIONAL
BALANCE PROCESSES
SHEETS
AREAS OF
AGGREGATES ACTIVITY

DIFFERENT ENVIRONMENTS
MULTIPLE INTERACTION



Two basic factors help to achieve this
objective. The first, quantitative, factor is the
use of a common measure that enables the
different risks implicit in processes, products,
customers or portfolios to be measured in a
uniform way. This measure is economic capital
and the expected losses associated with each
business activity. Only with these measurement
instruments it is possible to manage risks
globally across such diverse activities and to
consider the many interactions between the
different areas and the risks themselves.

The second, more qualitative factor, is the
implementation of a uniform risk management
model at the Group. This means that the
measurement tools, circuits, procedures,
information and monitoring systems, limits,
policies and control patterns must reflect risk
management methods and indicators that are
common to the whole Group.

The Group made consistent progress in the
implementation of the risk model in 2003, as is
explained in the following pages. The tasks
performed to that end, in terms of both the
development and renewal of rating and scoring
tools and their use in day-to-day decision-
making processes, and in the creation of
databases and the uploading of information to
enable loss-given-default (LGD), expected
losses, economic capital, etc., to be calculated,
have at all times borne in mind the future
regulatory framework, known as Basel ll, that
will govern financial entities.

NEW REGULATORY CAPITAL
PROPOSAL.: BASEL Il

On April 29, 2003, the Basel Committee
published the third and final consultative paper
which includes a Proposal for a New Capital
Accord to replace the current Accord. BBVA has
performed a very active role in the long period
of dialog between the Committee, the financial
entities and the supervisory authorities, which
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will give rise to the final draft of the paper. The
definitive version is expected to be published in
the first half of 2004.

BBVA is aware that from both, the
standpoint of the overall direction pursued by
Basel II, and the approach followed in its
implementation, benefits will be generated not
only for the banks directly involved, but also
for the financial system as a whole. The
sensitivity of regulatory capital to economic
risks will be clearly increased, the banks’
knowledge of the risks they incur will improve
and, in short, the financial system will be more
secure, sound and efficient.

However, one of the aspects in which the
Basel I model most needs to be improved is in
the recognition of diversification, the benefits
of which are only partially taken into account
in the Committee’s proposal.

BBVA has performed several studies that
attempt to find feasible solutions for modeling
diversification in the context of the Basel II
model, without losing the simple structure of
the current proposal.

Accordingly, in 2003 BBVA sent to the
regulators certain specific proposals that
would, in a simple way, include the benefits of
diversification in the Basel II model.

BBVA is convinced that the New Basel
Capital Accord will not only affect the capital
adequacy ratios required of banks but will also
have a significant impact on the way the banks
operate, manage risk and assign resources.

Therefore, BBVA has been preparing different
developments that will enable us to opt to use
Basel II internal models from the beginning.

Mention should be made, among other lines
of action, of the fact that the Group has
consolidated the Internal Risk Control function,
the basic purpose of which is to check that the
risk management processes are effective, and in
line with best practices in the market and with
the Group’s management model. The Internal
Control Unit is seeking to fully cover the Basel
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Pillar II requirements, and to this end it has
launched tlaunched the “Contigo Plan”
(internal risk control plan) to review with the
business areas their main processes and identify
any gaps needing improvement.

Also, work is being performed on the Risk-
adjusted Return (RAR) Project, which is
creating the infrastructure and default and
LGD databases required for economic capital,
expected loss and RAR to be calculated for the
whole Group. This will enable the internal
model information and management
requirements envisaged in the future Basel
regulations to be met.

GLOBAL RISK MANAGEMENT

Economic capital is a basic element in the
calculation, on a properly risk-adjusted basis,
of returns and intrinsic value of the various
different businesses and activities, and for the
continuous evaluation of capital adequacy in

CAPITAL PROCESS STRUCTURE

economic terms, beyond the purely regulatory
measures. This makes the Group’s capital
assignment process more efficient.

BBVA measures economic capital by
portfolio, which means that aggregates by
business unit, product type, country or risk
type can be calculated.

Work was performed in the following areas
in 2003 to provide the Group with better
measures of economic capital that are fully
integrated in the Group’s management
structures.

Firstly, further progress was made on the
aforementioned RAR (Risk-adjusted Return)
Project, and at 2003 year-end an inventory was
available with calculations from transaction level
of expected loss, economic capital, regulatory
capital per Basel II (for all the envisaged options)
and Risk-adjusted Return for the Parent Bank’s
portfolios. The system is flexible enough to
include any changes that may be made in the
final version of the New Capital Accord.

RISK

Credit Operational Structural Market Equities Other

Expected Use of
losses capital

RISK/VALUE-ADJUSTED CAPITAL
INCOME ADEQUACY

Income Capital available




The calculations of the different types of
risk and the inclusion of the information
available in the different corporate and
business management tools are expected to be
added in 2004.

In the case of the Latin-American
subsidiaries, work was performed in 2003 on
the functional design stage of the project and
the construction of the regional infrastructure
in Mexico that will facilitate the development
of the project in the various countries.

Also in 2003 the economic capital
calculation methodology was reviewed and it
was decided to retain an internal capital
calculation method that is basically similar to
the advanced internal models in Basel II.
Consequently, economic capital will be
calculated using the methodologies developed
in-house on the basis of the information
available, and the Basel II assumptions will
only be used when it is considered that they
faithfully reflect the risk.

Some of the material differences between the
internal methodology and the calculations in
the advanced internal models in the New
Accord are as follows:

® The economic capital calculation only

includes unexpected losses, while expected
losses are removed. Also, an adjustment is
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made to the economic capital base for the
difference between the total volume of
provisions and the calculated amount of
expected losses.

e Credit correlations are estimated
internally, as opposed to the standards
included in Basel II, where there is ample
scope for improvement in the treatment of
diversification.

® The economic capital calculations include
certain risks not explicitly envisaged in
Pillar T of the New Accord.

In short, maintaining internal measures of
economic capital differing from those required
by regulators is part of the objective of having
capital measures that are as closely linked as
possible to the risks incurred.

Lastly, in 2003 risk-adjusted capital ratios
were designed and quantified to facilitate
monitoring of the Group’s capital level with
respect to the consumption of economic
capital. These ratios supplement the traditional
Basel ratios that enable uniform comparison
with competitors to be made.

The accompanying graph shows the
distribution by business areas of the Group’s
economic capital as of December 31, 2003, in
attributable terms —net of minority interests-.
Retail Banking Spain and Portugal represents

MAP OF THE BBVA GROUP'S ECONOMIC CAPITAL. DISTRIBUTION BY AREAS

(31-12-03)

Corporate Activities 24%
and other

Retail Banking 35%
Spain and Portugal

America ll  24%

Wholesale and 17%
Investment Banking

Industrialand I 13%

Fianancial
Investments
ALCO 10%
Other 1%



BBVA 60 annual report 2003

RISK MANAGEMENT

35%, 51% of which is absorbed by the
Commercial Banking unit and 27% by the
Corporate Banking unit. America accounts
for 24% of economic capital, of which
Mexico absorbs almost half (45%),
Wholesale and Investment Banking represents
17% of capital, while Corporate Activities,
which basically include investments in
industrial corporations and in financial
entities and the ALCO’s activity, accounts for
the remaining 24%.

By type of risk, credit risk continues to
account for a major portion (48%) of the
Group’s use of economic capital, which is in
line with the Group’s business portfolio, and
was at a similar level to that of 2002. Market
risk, which includes the structural balance-
sheet risk associated with variations in interest
rates and exchange rates and the equities
portfolio risk, stood at 34% of total capital,
and operational risk at 12%. The remaining
6% includes real estate and the use of capital
deriving from the business activity of the
Group’s insurance companies.

MAP OF THE BBVA GROUP’S ECONOMIC
CAPITAL DISTRIBUTION BY TYPES OF RISK

(31-12-03)

Credit [ 48%
Market [ 34%
Operational [l 12%
Other 6%

CREDIT RISK MANAGEMENT

Evolution of credit risk exposure and
quality

In 2003 the BBVA Group’s overall credit risk
exposure increased by 1.9% to €321 billion at
year-end.

Customer lending (48 % of the total) and
credit lines drawable by third parties (16%)
increased by 4.7% and 8.4%, respectively, in
the year, whereas the potential exposure to
credit risk in market operations (31% of the
total) and contingent liabilities (5%) decreased
by 3.4% and 8.3 %, respectively.

The bulk of the exposure to customers is in
Retail Banking Spain and Portugal, which
accounts for 59% of the total (53% as of
December 31, 2002), followed by Wholesale
and Investment Banking (25 %, the same
percentage as in 2002).

In 2003, the percentage weight of total
lending made by the Group in Spain (including
the subsidiaries abroad, basically in Europe)
again increased, by more than four percentage
points to 81.6%. The rest of Europe accounted
for 2.8 %, while the exposure in Latin-
American countries declined from 20.2% to
15.6%, due to the depreciation of most of the

EXPOSURE. CUSTOMER RISK

(31-12-03)

Customer | 48%

Lending
Market [ 31%

Operations
Drawable by Il 16%

Third Parties
Contingent 5%

Liabilities



EXPOSURE. GROSS LENDING
BY BUSINESS AREA

(31-12-03)

Retail Banking | 59.5%
Spain and Portugal

Latam Countries [ 15.6%
(includes Argentina)

Wholesale and Il 24.5%
Investment Banking

Other Areas 0.4%

Latin-American currencies and, to the sale of
the investment in Brazil. Of the 15.6%, 11.6%
was concentrated in investment-grade-rated
countries (8.1% in Mexico, 2.0% in Chile and
1.5% in Puerto Rico) and, accordingly, only
4.0% of the Group’s loans are in countries
below investment grade.

The BBVA Group’s main credit risk quality
indicators improved in 2003. Thus, its
nonperforming loans ratio was 1.74% at 2003
year-end, down 63 basis points with respect to
December 31, 2002. Disregarding Argentina
and Brazil, the ratio was 1.31% (1.70% as of
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NONPERFORMING LOANS AND
COVERAGE ™

(PERCENTAGE)

Coverage ratio [l

Nonperforming loans ratio

209.7 201.1

1911

(1) Excluding Argentina and Brazil.

December 31, 2002). Also, including
contingent liabilities and excluding country-risk
positions, the Group’s nonperforming loans
ratio fell to 1.37%, down 48 basis points from
2002 year-end.

This performance was due to the reduction
in the rate of loans becoming nonperforming
from 2.92% in 2002 to 1.62% at 2003 year-
end, and to the improvement in the recovery
rate to 27.8% of critical assets (the
nonperforming loan balance plus new
nonperforming loans in 2003) from 25.5%
in 2002.

EXPOSURE. GROSS LENDING BY GEOGRAPHICAL AREA

(31-12-03)

Latin America 15.6%
Spain [ 81.6%

(+branches
abroad)

Rest of Europe Il 2.8%

Mexico Il 8.1%
Chile [ 2.0%
Puerto Rico 1.5%
Argentina 1.4%
Peru  0.9%
Colombia M 0.6%
Venezuela | 0.5%

Other Latin-American Il 0.6%
countries
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NEW NONPERFORMING LOANS/LENDING

(PERCENTAGE)

2.92

2.44 /

1.62

1 E3 EQ

As a result of these developments, the
nonperforming loan balance decreased by
23.1% to €2,673 million, 38.1% of which
related to Spain, 26.0% to Argentina and
18.3% to Mexico.

All the business areas performed highly
satisfactorily: Retail Banking Spain and
Portugal reduced its nonperforming loans ratio
by 12 basis points to 0.88% as of December 31,
2003, and recorded an all-time low in its new
nonperforming loans ratio (0.70% of lending),
Wholesale and Investment Banking saw a sharp
fall in its rate to 0.66 % due to the absence of
significant new nonperforming loans and to
recoveries in the doubtful portfolio, while the

DOUBTFUL LOANS BY COUNTRY

(31-12-03)

Latin America 60.5%
Spain 38.1%

(+branches
abroad)

Rest of Europe Il 1.4%

nonperforming loans ratio for America
(disregarding Argentina) was 4.01%, after the
application of corporate classification methods
in certain countries. In Mexico the ratio fell
from 4.22% as of December 31, 2002, to
3.95% at 2003 year-end.

The BBVA Group’s coverage ratio increased in
2003 to 166.3%, 19.5 percentage points higher
than at 2002 year-end. If Argentina and Brazil are
excluded this figure rises to 201.1%, compared
with 191.1% as of December 31, 2002.

The Group’s lending to the private-sector
resident in Spain amounted to €102 billion,
and the risk was highly diversified between
financing for individuals (44.0%) and business
activities (56.0%), and there was no material
concentration in the sectors most sensitive to
the current economic and political situation.

The purpose of most of this lending is to
finance individuals’ purchases of their own
home. This type of lending accounted for
31.0% of the total and a nonperforming loan
ratio of 0.42% (9 basis points lower than as of
December 31, 2002).

Financing of business activities is
conveniently distributed across various
industries, the most noteworthy being the
services-real estate business (13%),
manufacturing industry (10%), construction
(8%) and trade and services and repairs (7%).

Mexico [l 18.3%
Argentina 26.0%

Venezuela 1.5%
Peru 3.2
Puerto Rico 1.7%
Chile M 4.5%

Colombia 3.0%
Other M 2.3%



Credit risk profile

Early measurement of credit risk, basically
expected loss and economic capital, permits
advanced monitoring of the portfolio’s risk
profile.

The two basic components of these
measures are probability of default and LGD,
which are described below, followed by certain
expected loss indicators relating to the Group’s
various portfolios.

Probability of default

This is determined by in-house measuring tools
(rating and scoring) that include the specific
risk factors of the various customer segments
and transaction types.

In general, default is understood to mean a
payment delay of more than 90 days and is
usually measured for a one-year time horizon,
which is in line with the Basel II consultative
paper.

The rating and scoring tools provide a
measure of the level of risk which, by means of
a statistical process known as calibration, is
associated with a specific probability of default.
This probability of default is then mapped onto
a rating on a master scale, which enables the
Group’s various risk portfolios to be uniformly

DISTRIBUTION BY RATINGS @

(EXPOSURE AT 31-12-03. PERCENTAGE)

43.7

185

6.8 m 59 59

AAA/AA A BBB+ BBB BBB- BB+
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BBVA MASTER SCALE

(REDUCED VERSION)

Master Default Probability

Scale (in basis points)

Rating Average  Minimum  Maximum
AAA 1 0 2
AA 3 2 5
A 7 5 1
BBB+ 14 11 17
BBB 20 17 24
BBB- 31 24 39
BB+ 51 39 67
BB 88 67 116
BB- 150 116 194
B+ 255 194 335
B 441 335 581
B- 785 581 1,061
ccc 2,122 1,061 4,243

classified. The narrowest version of the master
scale classifies outstanding risks in 13 categories
(the version used covers 34 risk levels).

Applying this master scale to the risks of the
Parent Bank and its subsidiaries in Spain with
companies, financial entities, institutions and
sovereign borrowers discloses a distribution of
ratings, weighted by exposure, in which 62%
of the credit risk exposure is concentrated in
the A-rated or higher bracket.

58
X
25 20 04 003

BB BB- B+ B B- ccc

(1) Activities of the Parent Company and subsidiaries in Spain. Companies, financial entities and sovereign risks.
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DISTRIBUTION BY RATINGS . EXCLUIDING SOVEREIGN RISKS

(WEIGHTED BY EXPOSURE AT 31-12-03. PERCENTAGE)

245 24.7

9.1

79 8.0

59

AAA/AA A BBB+ BBB BBB- BB+

78

55
3.4 26

06 0.04

BB BB- B+ B B- ccc

(1) Activities of the Parent Company and subsidiaries in Spain. Companies, financial entities and institutions.

If we exclude sovereign risks, 49% of the
exposure is still rated A or above and 72% is
rated BBB- or higher.

In 2003 work continued on the
development and completion of several
historical d