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About a year ago, I first began discussions with Citizens Business Bank about replacing Linn Wiley as Chief Executive Officer 
and President. It was a three month process of getting to know the Bank and Board members and sharing ideas and 
strategies. At the same time, I made sure I listened to conversations about Citizens Business Bank and the CEO search. 
Executive recruiters and senior bankers would make comments about the daunting task of following in the footsteps of Linn 
and his amazing track record of success. 

I 
So, why am I here? What was so compelling about this opportunity that I moved my wife and three children (two teenagers) 
from their home in Valencia to our new home in Claremont? Why take a risk of following one of the most respected 
bankers in California independent banking history? 

The answer is: greatness. I believe that Citizens Business Bank has the best story to tell in all of banking. We have all the 
products and sewices of the major banks yet we have the delivery and feel of a local community bank. We have a strong 
employee base, excellent leadership from our Board of Directors, and a phenomenal group of customer relationships. 
Citizens Business Bank has been the dominant independent banking presence in the Inland Empire for a long time, so why 
can't we be the dominant independent bank in all of southern California? For that matter, why can't we be the preeminent 
independent bank in all of central California as well? 

This is our vision. We have a strong foundation. It is my job to lead us into new territories without forgetting our roots. 
Our pending acquisition of First Coastal Bank based in Manhattan Beach, California is a step into a new footprint for the 
Bank. While it is a new territoty for Citizens Business Bank, it is a familiar environment for me personally as I have spent all 
of my twenty-two years in banking in the greater Los Angeles area. I believe Citizens Business Bank is prepared to take this 
step. Our bank is ready to progress to the next level. We are ready to become a dominant regional bank. 

One of our challenges going forward is the economy and more to the point: interest rates. From 2000 through 2005, we 
were blessed by a solid banking environment. Today, we are challenged by an 'inverted yield curve'. Translated: short-term 
interest rates are higher than long-term interest rates. This affects our profit margins as the net yield on both our loan 
portfolio and investment portfolio is compressed. It also affects our stock price as our profit growth has slowed. I believe 
both of these are temporary. The good news is that the inverted yield curve will not last forever. We have strategic initiatives 
in place, such as expanding our trust and asset management business and broadening our commercial and industrial lending 
practice, that should help mitigate the long-term impact of the existing interest rate situation. We cannot control interest 
rates but we can control our business focus. 

As we move forward, I ask that all of our associates and shareholders be patient with the economy and embrace our 
corporate strategy of disciplined geographic expansion. As your new Chief Executive Officer, I fully understand the 
outstanding qualities of this organization and will do everything in my power to preserve that culture of success. Citizens 
Business Bank has a fabulous story to tell and we plan on telling it and delivering it over and over again throughout the Inland 
Empire, Orange County, Los Angeles County, the Central Valley, and wherever else we find opportunity. 

I appreciate your support and look forward to a very successful future. 
Best wishes for a happy, healthy, and prosperous 2007. 

Christopher D. Myers 
President & Chief Executive Ofticer 
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Ronald 0. Krclse 
Vice Chairman ofthe Board 

Chairman 

Kruse Investment Co., Inc. 

D. Linn Wiley 
Vice Chairman ofthe Board 

B O A R D  O F  
George Borba Christopher D. Myers 
Chairman ofthe Board President and 

George Borba & Son Dairy 
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Chief Executive Officer 

CVB Financial Coup. 

Citizens Business Bank 

In I973 agroup of local businessmen with avision to  provide the very best in banking services to the community 

of Chino, California, began the process of establishing a new bank. On August 9, 1974, Chino Valley Bank 
opened for business. 

Since then, the Bank has opened eleven additional locations, and 28 have been assimilated through acquisitions 
to create a network of business financial centers throughout our market areas. Our strong internal growth, 
along with our acquisitions, has combined to produce record results throughout our 32-year history. 



D I R E C T O R S  
John A. Borba James c. Seley 
john Borba & Sons Dairy Partner 

Seley & Company 
(SeL7ted) 

Robert M. Jacoby 
Certified Public Accountant 

San E. Vaccaro 
l a w  Ofices of San E. Vaccaro 

CVB Financial Corp. is a bank holding company formed in I98 I as the parent of Chino Valley Bank. In I996 
Chino Valley Bank was renamed Citizens Business Bank to support i ts  expanding geographical presence and 
our business banking strategy. 

Today, Citizens Business Bank is the premier relationship financial institution for businesses and professionals in 
the Inland Empire, Orange County, Los Angeles County and the Central Valley region of California, I 



O U R  V I S I O N  
The vision of Citizens Business Bank is to  be recognized as the premier relationship financial institution for 

businesses and professionals in California with $8.0 billion in assets by 2008 and $12.0 billion in assets by 20 12, 
with earnings growth of 15.0% a year, a return of equity on 20.0% and a return on assets of I .6%. 

O U R  M I S S I O N  
The vision is supported by our mission. The mission of Citizens Business Bank is to  achieve superior performance 
and rank in the top ten percent of all financial institutions in the nation in return on equity and return on assets. 
This will be achieved by delivering the finest in financial products and services through relationship banking 

commitments with businesses and professionals in the Inland Empire, Los Angeles County, Orange County and 

the Central Valley region of California. It will be supported by an unqualified commitment to  our five core values 

of financial strength, superior people, customer focus, cost-effective operation and having fun. 

T O T A  





R E P O R T  T O  S T O C K H O  R S  
CVB Financial Corp. and Citizens Business Bank achieved another record year in 2006. This year was a challenge, 

not only for Citizens Business Bank, but for the entire industry. Our goals and objectives were focused on our 

critical few for the year. 

T"eamw0B-k 

Relationship Banking 

Demand Deposit Growth 

Total Loan Growth 

Fee Income 

It was our 15th consecutive year of record performance, and it was the 30th year of record earnings in our 32- 
year history. As of December 3 I, 2006, CVB Financial Corp. reported deposits of $3.5 billion, gross loans and 
leases of $3.08 billion and total assets of $6.09 billion. Total gross loans increased $406.2 million, or 15, I9%, from 

$2.67 billion in 2005. Total assets rose $67 I .3 million, or I2,38%, from $5.42 billion on December 3 I ,  2005. The 

growth in loans and assets produced record earnings of $7 I .9 million. This is up $I .3 million, or I .83%, over net 
earnings of $70.6 million reported in 2005. Earnings for 2006 produced a return on beginning equity of 20.97%, 
a return on average equity of I9.75%, and a return on average assets of I .25%. 

Shareholders' equity increased $46.5 million, or I3,55%, to $389.3 million as of December 3 I, 2006. This 

growth in capital provided a leverage ratio of 7.8% and a total risk-based capital ratio of 13, I Yo at the end of 

2006. These capital ratios are well above the regulatory required ratios of 4.0% and 8.0%, respectively. They 
also exceeded the regulatory well-capitalized ratios of 5.0% and I 0.0940, respectively. 

$6,094,262 

S E T S  





A R  I N  R 
The year 2006 was marked by significant accomplishments and acknowledgements and some challenges. The 

Bank achieved record results in almost every category. It was another outstanding year as new highs were 

achieved for total loans, total assets, and non-interest income. Our growth in these areas, accompanied by strong 
cost controls, allowed us to also achieve record earnings results for the year. 

2006 net income of $7 I .9 million was up $ I  .3 million, or I .83%, when compared with earnings results for 2005. 
Net interest income reached $ I66 million, after a $3.2 million provision for loan losses. Non-interest income was 
up by $5.8 million, or 20.9 I %, and totaled approximately $33 million. 

Despite our strong growth in total loans and assets and non-interest income, we were challenged by a very 
competitive interest rate environment on the deposit side. Total deposits reached $3.5 billion which included 
customer repurchase agreements of $94.4 million. Several new growth initiatives in 2007 should help us maintain 

our deposit momentum. 

The Bank that began with a single office in 
Chinoand$ I .5 million in capital in I974 has 
now grown to 39 offices sewing 34 cities 
in seven counties. Our strong internal 
growth, along with our acquisitions, has 
combined to produce record results 
throughout our 32-year history. Our 
financial strength and performance have 
maintained our premier position in our 
market place and the industry. 

Record Results (000s omitted) 
Year Deposits Loans Assets Capital 

1974 $2,318 $2,55 I $3,76 s"""" - $ I  ,402 

I985 $170.978 $127,943 $192,258 $ i I .943 

__- ~ 

~ ~ 

I990 $462,89 I $362,758 $5 I2,36 I $38,365 

I995 $992,565 $609,173 $ I,  I 44,868 $95,522 

2000 $1,595,030 $1 ,032,34 I $2,307.971 $188,630 
"_ ""* " . 

2006 $ 3 3 3  I ,  I58 $3,070, I96 $4,094,242 

Earnings 

$W) 
$2,333 

$8,847 

$13,981 

$34,683 

$389,339 $7 1,906 

$3,501 ,I 58 

T O T A L  D E P O S I T S  





S T O C K  H I G H L I G H T S  
On December 20, 2006, the Board of Directors of CVB Financial Corp. declared a 10% stock dividend at i ts 
regularly scheduled Board of Directors meeting. This resulted in shareholders receiving one additional share of 

stock for every ten shares they own. The 10% stock dividend was accompanied by a cash dividend of $0.085 
per share. The cash dividend was paid on a post stock dividend basis. Consequently, shareholders receiving the 
IO% stock dividend also received the cash dividend on both the old and new shares. 

A stock dividend offers three benefits to our shareholders. First, it provides additional shares with the potential 
for future appreciation, Second, the additional shares provide for an increase in the liquidity of the stock. 
Third, the net effect of the stock dividend provides an increase in the cash dividend. 

$0.85 

D I L U T E D  E A R N 1  S E 
All earnings per share information has been retroactively adjusted to reflect the 10% stock dividend declared 
December 20, 2006 and paid January 19, 2007, the 5-for-4 stock split declared on December 2 I, 2005, which 
became effective January IO, 2006, the 5-for-4 stock split declared December 15, 2004, which became effective 
December 29,2004, the 10% stock dividend declared December I 7,2003 and paid January 2,2004, and the 5-for-4 
stock split declared December 18, 2002, which became effective January 3, 2003. 



$554.35 

V A L U E  O F  A D O L L A R  I 
One dollar invested on February I I, 1975, with dividends reinvested, would be valued at $554.35 at the year end 
2006. This is based on the assumptions that cash dividends are taxable at 12% and the balance is reinvested at 
current market with no transaction charges. All per-share amounts and prices have been restated to reflect stock 

dividends and splits. 

NASDAQ Listing 
CVB Financial Corp. stock is listed on the NASDAQ under the symbol of CVBF. The securities listed consist of 

one class of common stock. As of December 3 I, 2006, there were 84,28 1,722 outstanding shares of common 

stock outstanding to approximately 8,500 shareholders. 



2006 2 005 2004 
(amounts in thousands, except earnings per shore) 

INTEREST INCOME: 
loans, including fees 
Investment securities: 

Taxable 
Tax-advan t aged 

Dividends from FHL6 
Federal funds sold 
Interest-bearing deposits with other institutions 

Total interest income 

INTEREST EXPENSE: 
Deposits 
Short-term borrowings 
long-term borrowings 
junior subordinated debentures 

Total interest expense 
NET INTEREST INCOME BEFORE PROVISION FOR 

PROVISION FOR CREDIT LOSSES 
NE T INTERES T INCOME AFTER PROVISION FOR 

CREDIT LOSSES 

CREDIT LOSSES 

OTHER OPERATING INCOME: 
Service charges on deposit accounts 
Financial Advisory services 
Bankcard services 
6OLl Income 
Other 
Gain/(Loss) on sale ofsecurities, net 
lmpairment charge on investment securities 

Total other operating income 

OTHER OPERATING EXPENSES: 
Salaries and employee benefits 
Occupancy 
Equipment 
Stationery and supplies 
Professional services 
Promotion 
Amortization of lntongibles 
Other 

Total other operating expenses 
MRNINGS BEFORE INCOME TAXES 
INCOME TAXES 
NE T EARNINGS 
COMPREHENSIVE INCOME (LOSS) 
BASIC EARNINGS PER COMMON SHARE 
DILUTED EARNINGS PER COMMON SHARE 

$194,704 

91,029 
26,545 

I 17,574 
4,290 

32 
60 

3 16,660 

67,180 
55.859 
17,520 
6,905 

I 4  7,464 

169, I96 
3,000 

166, I96 

13.080 
7,385 
2,486 
3,05 I 
6, I99 
1,057 

33.258 

50,509 
8,572 
7,025 
6,492 
5,896 
6.25 I 
2,353 
8,726 

95,824 
103,630 
31,724 

$7 I ,  906 
92-07 I 

$0.85 
$0.85 

-_r_ 

-- 
14 I 2004 Annual Report. 

$148.42 I 

76,573 
19,078 
95.65 I 

2,623 
2 

25 I 
246,948 

28.908 
25,487 
17.701 
5,340 

77,436 

169,512 

169,512 

13.25 I 
6,652 
2,453 
2,797 
4,668 

(46) 
(2.2 70) 
2 7,505 

51,535 
8,327 
7,578 
5,569 
4,268 
5,835 
2,06 I 
4,880 

90,053 
106,964 
36,346 

,$48,3407 
$0.84 
$0.83 

$70.618 - 

-__L 

$ I 14,543 

66, I09 
15,087 
81,196 

1,960 
3 

197,702 

15,508 
6,930 

18,731 
5,348 

46.5 I7  

15 I ,  185 

151,185 

13,663 
6.054 
1,781 
2 I 432 
5,058 
5,219 

(6,300) 
27,907 

47,292 
7.89 I 
8,003 
4,987 
4,776 
5,  148 
I ,  I85 

10,440 
89,722 
89,370 
27,884 
961,486 
$53298 

$0.74 
$0.73 
-- 



(Amounts in thousands) 
Investmen t securities available-for-sale 
Interest-bearing balances due from depository institutions 
Investment in stock ofFederal Home Loan Bank (FHLB) 
loans and lease finance receivables 
Allowonce for credit losses 

Total earning assets 
Cash and due Fom banks 
Premises and equipment, net 
Intangibles 
Goodwill 
Cash value life insurance 
Accrued interest receivable 
Deferred tax asset 
Other assets 

TOTAL ASSETS 

1 Preferred stock (authorized, 20,000,000 shares 
without par; none issued or outstanding) 

Common stock (authorized, 122,070,3 12 shares 
without par; issued and outstanding) 
84,281,722 (2006) and 84,073,227 (2005) 366,082 

Retained earnings 36,478 
Accumulated other comprehensive income (loss), net oftax (13.22 I )  

Total stockholders’ equity 389,339 
TOTAL LlABlLl TIES AND STOCKHOLDERS’ EQUITY $ 6,094,262 

__c=_E_ 

LIABILITIES AND S JOCKHOLDERS’ EQUITY 

liabilities: 

Deposits: 

Noninterest-bearing 
Interest-bearing 

Total deposits 
Demand Note to US. Treasury 
Repurchase agreements 
Short-term borrowings 
Long-term borrowings 
Accrued interest payable 
Deferred compensation 
junior subordinated debentures 
Other liabilities 

TOTAL LIABIUTIES 

December 3 I, 
2006 

$ 2,582,902 

78,866 
3,070,196 

(2 7.73 7) 
5,704,227 

146,41 I 
44,963 
10,121 
3 1.53 I 
99,86 I 
30,225 
18,434 
8,489 

8 6,094,262 - . .  

$ 1,363,41 I 
2,043,397 
3,406,808 

7,245 
344,350 
844,900 
950,000 

16,156 
7,946 

108,250 
19,268 

5.704,923 

COMMl JMENTS AND CONTINGENCIES 

Stockholders’ Equity: 

December 3 I ,  
2 005 

$ 2,369,892 
1,883 

70,770 
2,663,864 

(23,204) 
5,083,205 

130,141 
40.020 
12,474 
32,357 
71,81 I 
24, 147 
18,420 
10,396 

$ 5,422,971 

$ 1,490,613 
1,933.432 
3,424,045 

6,433 

9 16,000 
580,000 

15.047 
7,102 

82,476 
48,99 I 

5,080,094 

252,717 
103,546 

(13,386) 
342,877 

$ 5,422.971 
P 
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M I L E S T O N  E S  
2006 was an exciting year for Citizens Business Bank, our associates, customers, and shareholders. The banking 
industry is changing and Citizens is enhancing products, services and technology to  meet the needs of our 
customers. 

A new Customer Relationship Management System was put into place to  provide the most current 

customer data to our sales and service professionals. This information system, along with other measurement 
tools, enhance the communication and delivery of products and services to  our customers. 

August marked the arrival of Christopher D. Myers, our new President and Chief Executive Officer. Linn Wiley, 
President and Chief Executive Officer for the last 15 years, retired to  the important role of Vice Chairman of 
the Board. Linn mentored Chris into his leadership position by providing guidance, direction and hundreds of 
introductions to associates, customers and friends of the Bank. 

The reorganization that began in 2005 continued in 2006. The Sales and Service Division was divided into a 
sales group and a service group. Anthony Q. Evans, Executive Vice President joined the Bank in early 2007 to  
manage the new Service Division, Tony’s experience in service, operations, technology and compliance provided 
the leadership to put together a team of tenured managers that will continue our tradition of outstanding service 

to our customers. 

A Deposit Services group was formed to  provide product management for the wide variety of deposit products 
that we offer. The redesign and enhancement of several deposit products took place immediately, 

Citizens Sweep Manager is a new deposit product that automatically manages your cash. Idle cash is 
transferred to and from a higher yielding account to maximize your earnings. A predetermined balance 

remains in your checking account to cover your daily transactions. Citizens Sweep Manager balances earn a 

competitive rate of return by being invested overnight in a repurchase agreement. 

Citizens Preferred Choice. This new program offers the services that are most important to  manage 

your finances. Whether for your personal or business banking needs, an attractive list of services will be 
packaged with aggregated balances, combined statements and no monthly maintenance fee. You can also 
earn higher yielding rates while taking care of your daily transactional needs, 

Business Financial Centers. The new Arcadia Business Financial Center opened in April with bank management, 
customers and community leaders joining in the celebration. The new facility combined the banking staff of the 

Arcadia and West Arcadia centers. 

I6 I 2006 Annual Report 



In October, Citizens Business Bank and the community of Pasadena celebrated the opening of our new Pasadena 
Business Financial Center. In July of 2005 the building at I O  I O  East Colorado Boulevard was demolished to make 
way for a new building to meet the demands of the Pasadena market place. The new building is the home of an 
elegant modern banking center, regional management, a credit staff and our Asset Management Group. 

Citizens Business Bank Arena, set to open fa// 2008. 
for Citizens Business Bank to receive a variety of 

promotional and marketing opportunities, hospitality elements, and a strong community presence. The Citizens 

Business Bank Arena is scheduled to be completed by fall of 2008. 

$389,339 

In Th 

$286,721 

S T O C K H O L D E R S ’  E I T Y  



E X P A N  S I O  N 
Citizens Business Bank continues its initiative to  expand within our existing markets as we venture into new areas. 

Our growth in the Central Valley continued with the opening of an office in Madera in 2005. The new, permanent 
location opened in early 2007. Plans are in development to  open banking centers between Madera and Stockton 
along the highway 99 corridor. These communities need expert business bankers to  facilitate the population 
growth, new business and agricultural expansion. 

In early 2007, Citizens Business Bank entered into a definitive agreement with First Coastal Bank. The agreement 
provides for the merger of First Coastal Bancshares with and into CVB Financial Corp. and the merger of First 
Coastal Bank with and into Citizens Business Bank, with Citizens Business Bank surviving as the continuing banking 

operation, First Coastal Bank was established in 1984. The Bank is headquartered in Manhattan Beach and they 
have additional offices in El Segundo, Gardena and Marina del Rey. The Bank had total assets of $238 million, total 
deposits of $ I90 million and total loans of $ I57 million as of December 3 I, 2006. 

The merger with First Coastal Bank provides Citizens Business Bank the opportunity to  expand our geographic 
presence into the South Bay and West Los Angeles areas of Southern California, It is also synergistic with our 
plans to open new business financial center locations in the South Bay and West Los Angeles markets. 

D I V I D E N D S  P A I D  
I8 I 2006 Annual Report 



We are thankful to our leadership group, bank officers, and associates for their commitment and dedication to  providing the very best in service to our customers and local communities. We are also very grateful 

to our Board of Directors as they continue to provide outstanding advice, counsel and guidance. 

On behalf of everyone at Citizens Business Bank, we thank our customers. It is a privilege to  assist you 
each and every day in handling your banking and financial requirements. 

Finally, we want to  express our appreciation to our stockholders for their ongoing confidence and 
support. Many of our shareholders are customers of the Bank, and we hope many more will soon be 
our valued clients. Please join us in continuing the great success story of Citizens Business Bank. 



C O M M U N I T Y  C O M M I T M  
Citizens Business Bank and our officers and associates provide tremendous support to  local communities. One 
component of our Value Proposition -“Community Commitment” is an integral part of how we do business. We 
believe it is important to contribute to  the communities where our associates live and work. More importantly, 
we feel it is our responsibility as a leader in the community to support our associates in their efforts to  help 
improve the lives of our friends and neighbors. 

CVB Financial Corp. and Citizens Business Bank have a tradition of active involvement in the communities 
we serve by supporting a variety of local civic and community organizations. Each year our associates donate 
thousands of hours of community service to  help honor our community commitment. Their time and talent is 

supported by over $850,000 in corporate contributions. 

Associates living and working throughout our service area participate in service groups such as Rotary and Kiwanis. 
They chair and serve on committees for the Chamber of Commerce and other civic organizations. We are proud to 

support, as a corporation and through associate contributions, the United Way. We take pride in our involvement 
with San Antonio Hospital Foundation, National Childhood Cancer Foundation, Children’s Fund, the Pasadena 

Community Foundation, Chaffey College Foundation, Mt. $an Antonio College Foundation and California State 
University Foundations at Fullerton and San Bernardino. In the Central Valley, we support CASA of Tulare County, 
Make-A-Wish and St. Agnes Foundation to name a few. Our officers serve on the boards of the Boy Scouts, Girl 
Scouts, Five Acres, YMCA and Boys’ and Girls’ Clubs. 

Each year Citizens Business Bank sponsors our own Annual Charity Golf Classic in Orange County. The 
tournament benefits the Sisters of St. Joseph, St. Joseph’s Hospital, St. Jude’s Hospital, Mission Hospital and 

Children’s Hospital of Orange County. Many of our customers, associates and venders participate and contribute 
to the success of this worthy event. 

I 
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T H E  B U S I N E S S  C O M M U N I T Y  
Citizens Business Bank is strategically positioned to continue being a major beneficiary of the diverse economy 
and increased business activity of Southern California and the Central Valley. 

The Inland Empire, Los Angeles County, Orange County and the Central Valley combined accounted for 9.5 
million people in 2006. From I990 to  2006, population grew by 2.3 million. The Inland Empire and Los Angeles 

County will each add I .8 and 2.0 million people, respectively, by 2020. This is more than all but six US. states. 
Orange County will add 7 12,000 people or more than 30 states. It is anticipated that the Citizens Business Bank 
market area will grow by 756,760 people in the next four years to reach 10.2 million people by 20 IO. 

The Inland Empire is comprised of the urban areas of Riverside and San Bernardino counties. The United States 
Department of Commerce predicts that the Inland Empire market will have the fastest growing population 
among U. S. metropolitan areas. Our Inland Empire business financial centers put us at the heart of California’s 

fastest growing region. The Inland Empire market is expected to  add I .8 million people by 2020. 

The Citizens Business Bank market in Los Angeles County consists of cities and communities in the eastern portion 
of Los Angeles County. The cities within the Bank’s market area had I .70 million people in 2006. From I990 to 

2006, the population grew by 209,090, or 14. I YO, a compound growth rate of 0.8% per annum. It is anticipated that 
Citizens Business Bank’s area of this market will add 55, I36 people in the next four years to reach a population of 

I .76 million by 20 IO. This Citizens market will expand further as a result of the acquisition of First Coastal Bank. 

Orange County had 3. I million people in 2006. From I990 to  2006, the population grew by 66 1,668, or 27.4%, 
a compound growth rate of I .5% per annum. This will increase the total population in Orange County to 3.25 
million people by 20 IO. The area’s economy has been growing rapidly due to  the success of its very large number 
of entrepreneurial owned firms, 

The Central Valley region of Citizens Business Bank extends from Kern County in the south to Madera County 
in the north. This expansion is a logical extension of the Bank’s activities in the Central Valley. There are 

many similarities between the Inland Empire and the Central Valley. The area’s population growth rates and 
demographics are comparable. It has a great deal of land area and inexpensive housing. The job market is 
heavily blue collar. Kern County’s commercial firms are much like those in the Inland Empire. The same can be 
said about Fresno County. In addition, Citizens Business Bank has experience in lending to dairy farmers. This 
agricultural background is applicable to Kern, King, Tulare and Fresno counties, which together produced $I 5. I 
billion in farm commodities in 2006. 

Citizens Business Bank is uniquely positioned to capitalize on the substantial opportunities available in our 
markets. We are a sound and strong bank with the asset and capital strength to  accommodate and serve almost 
any business or professional in our market areas. This provides us with a definite competitive advantage during 
this period of dramatic change for the industry and our specific markets. 



B A N K I N G  S E R V I C E S  
Deposit Sewices 

Citizens Business Bank deposit services offer a variety of deposit accounts that provide convenience and flexibility 

for our customers. Our deposit services provide the foundation for our business relationships. We have a wide 
range of personal and business accounts to  satisfy the needs of every customer. This product line is so important 
to  us that we have formed a department that specializes in assuring our deposit products are designed and 
enhanced to serve the needs of our customers. 

We have a selection of business checking accounts for small to medium-sized business. Fully Analyzed Business 

Checking is available for the business with more complex depository needs. 

Citizens business bankers help our customers select the best options for the greatest access to  their funds while 
they earn income on excess deposits at competitive interest rates. Our customers appreciate the flexibility of 
personally managing their money on a daily basis, whether through checking accounts or a variety of money 
market, sweep accounts and certificates of deposit. 

Business Services 

Citizens Business Bank has the experience, knowledge and technology to  help our customers manage their cash 
more efficiently, increase their profitability and make their business banking as easy as possible. 

Our customers appreciate the convenience of our Internet Banking Services. Individuals and businesses can 
enjoy everything from bill payment to full cash management services. Customers conduct many other banking 

activities from the convenience of their home or office, 24 hours a day, seven days a week, with Citizens On-Line 
Banking. 

Our various levels of service can meet their personal banking needs or any of their business and professional 

requirements. Our Cash Management Services provide account balances, statement information and history, 

wire transfers, stop payments, ACH originations and a variety of other convenient services. For even greater 
convenience, our customers can also take advantage of Citizens Automated Deposit and Lock Box Services. 

Bankcard Sewices 

Our Bankcard Services offer our business customers a wide variety of transaction processing solutions that allow 

businesses to accept credit and debit cards quickly, securely and cost-effectively. This service provides our 
customers with a convenient alternative to  processing cash and checks. 



Government Services 

Government Services is a specialized unit prepared to  address the unique servicing requirements of public agency 
customers. We have the most sophisticated, technologically convenient and competitive services available in 
the industry. All of our products and services, including Internet Banking and Cash Management Services, are 

available to our public agency customers, Our Government Services specialists have the expertise to  service 
cities, counties, municipalities, college and school districts, water districts, and other community service districts, 
just to name a few. 

International Services 

Citizens Business Bank provides a seamless response to our customer’s international banking needs. A Citizens 
business banker can provide the gateway to letters of credit, collections, wire transfers and other vital services 
through correspondent banks worldwide. When our customer’s domestic banking activities extend into the 
international arena, a Citizens Business Bank international specialist can save them time and effort. 

Real Estate Services 

Citizens Business Bank provides services to those companies that support the real estate industry, Our Real Estate 
Services specialists address the unique banking needs of Title, Escrow and Property Management companies. 

Credit Services 

Our comprehensive menu of credit services provides our borrowers with everything they need to  finance their 

business. We know that a growing and successful business has a variety of needs. Citizens Business Bank offers 
a complete package of credit services that range from working capital lines of credit to asset based lending, 
equipment loans and term loans. Short-term business credit is available to  help customers take advantage of 
business opportunities simply by writing a check. Long-term financing is available for an array of real estate, 
manufacturing, office and equipment opportunities. 

Our SBA specialists can tailor an SEA loan to  address the unique needs of our small business customers and work 
with them from application to  funding, 

Construction financing is offered on a wide variety of projects including residential, commercial, industrial and 
retail properties. We offer specialized financing arrangements for agriculture, asset based lending, real estate, 

municipal leasing and international business. A Citizens business banker is prepared to  advise and assist our 
customers in accomplishing their goals by taking advantage of our extensive array of credit services. 
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A N K I N  
Our Dairy and Livestock Industries Group is a specialized lending unit that provides production-based operating 
lines of credit and long-term loans that meet the needs of dairy farm operations. 

Our local decisions makers provide fast responses to satisfy the specific needs of each borrowing customer. 

Financial Advisory Sewices 

The management of financial affairs can be complex and time consuming, requiring a comprehensive strategy that 

addresses the preservation and growth of assets over the years and through generations. 

Drawing on the extensive resources of Citizens Business Bank, the Financial Advisory Services Group provides 
our customers with a full range of financial services to protect and enhance their wealth. These services range 
from Custody and Trust Services to Asset Management, Estate Planning and Investment Services. We also serve 

the needs of our business customers by providing a variety of Employee Benefit Plans, 

Expert Trust Services and Estate Planning are critical to  the preservation and transfer of wealth. A sound Estate 

Plan protects the assets of an estate, ensuring the distribution according to an individual’s wishes and within the 
most tax advantaged structure. 

Trust Services offers access to expert counsel in all phases of estate planning, from assisting in the design of the 
most appropriate plan to  the appointment of an executor. In addition, we can serve as an objective, independent 

trustee of trusts or estates. 

Asset Management offers a full range of investment opportunities using fixed income securities, stocks, mutual 
funds and more. While many asset management strategies seek to  preserve and grow wealth, the most 

successful are structured and implemented in accordance with individual financial objectives, risk tolerance and 
personal preferences. Our experienced portfolio managers bring proven expertise to  the task of creating an 

individual investment strategy for our customers. 

Our dedicated Financial Consultants have the knowledge and training to guide individuals, businesses and 
professionals in managing their specific financial objectives. Citizens provides solutions to  help meet a variety of 
objectives. A Citizens Financial Consultant is available at our local business financial centers. 
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Golden West Financial Sewices 

Golden West Financial Services became a subsidiary of Citizens Business Bank in July 2002 and was absorbed 

as a division of the Bank in 2006. The acquisition provided the Bank with an opportunity to broaden the scope 
of products and services we can offer to  our customers. The senior management of the division are all former 

bankers who have extensive backgrounds in long-term, asset based lending. This expertise provides our small- 
to medium-sized business customers with equipment leasing and financing, vehicle leasing and financing, and 
commercial and residential real estate financing. 

Equipment Leasing 
Equipment buying or leasing is made easy through Golden West Financial Services. Our unique financing strategies 

and direct involvement with our customers allows us to maximize the benefits that are available to meet our 

customers’ needs. Our services can be tailored to assist a broad range of businesses, from the well-established 
company to the newest business venture. 

Vehicle Buying and Leasing 
Our customers can use our fleet purchasing power to  lease, finance or buy most any make or model of automobile 

or truck. We can order the vehicle to individual specifications and deliver it to their door. These buying and 
financing services save our customers time and money. 

Real Estate Financing 
Golden West Real Estate Services is a California Department of Real Estate licensed broker that provides loans for 
property owners throughout our service areas. We provide a wide range of products for our clients to  consider. 
Our customers save time and broker fees on their residential or  commercial real estate needs. 

Golden West Financial Services is staffed to provide services in a timely and professional manner. We look 
forward to  helping our customers with their long-term, fixed-rate leasing and financing needs. 
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A C K N O W  

Citizens Business Bank was selected as the Top Business Bank in the nation by the U.S. Banker 
Magazine in their January 2007 issue. The criterion for the ranking and the top bank selection was based on 

return on equity, the equity-to-assets ratio, earnings growth and the change in stock price. 

CVB Financial Corp., the parent company for Citizens Business Bank, was rated the 15th highest perfarm- 
ing bank in the United States by US. Banker. The performance rankings were based on third quarter 
2006 Return On Equity performance. Chris Myers is also featured in the U.S. Banker article as number eight of 
the Top I O  CEOs. 

The Findley Reports named Citizens Business Bank a Premier Performing Bank for the 25th consecu- 
tive year, and they recognized the Bank as a Super Premier Performing Bank for the 13th consecutive year. 

Keefe, Bruyette and Woods, the investment banking firm, named the Bank as a KBW Honor Roll winner 
for the four consecutive year at their Annual Community Bank Investors Conference. This award is given 
to  banks that have increased earnings per share for ten consecutive years. 

Sandler, O’Neill and Partners, investment banking firm, presented us with their Sm-AI! Star Award. This 

award is given to banks with market capital below $2 billion who achieve high performance when measured 
against six performance criteria. There were 38 banks in the country that qualified for this recognition. 

Fox Pitt Kelton, the investment banking firm, named the Bank to  their Fox Pitt Kelton Honor Roll. 



C I T I Z E N S  V A L U  P R O P O S  I T I O N  
The Citizens Value Proposition is based on a relationship banking strategy that builds and strengthens customer 
loyalty. It provides ten distinct benefits or values to our customer that clearly differentiates Citizens Business 
Bank from the competition. 

I. Business and Professional Focus. Unlike banks which attempt to be all things to all people, we are 

completely focused on serving the business and professional communities better than anyone else. 

2. Superior Financial Products and Services. These have been developed in response to  the changing needs 

of our business and professional clientele. The quality and value of our products and services will be superior 
to our competition in helping our business and professional clients achieve their goals. 

3. Consistently Superior Service. Every Citizens Business Bank associate is committed to  and accountable 

for providing the highest quality of service of any financial institution in our markets, 

4. Customer Convenience. This is provided through an expanding network of full-service branches supported 

by strong electronic delivery channels. 

5. Reliable and Responsible Source of Credit. We have a long tradition of being there for our customers 

through good and bad economic periods. 

6. Fast Decisions. Our empowered local decision-makers are the best in the business in responding quickly 
to  customer needs. 

7. Superior People. We add lasting value to  every customer relationship by selecting, developing, empowering, 

and retaining the most capable and professional people in the industry. 

8. Community Commitment. Citizens Business Bank, its officers and associates provide more support to 
our communities than any other financial institution, 

9. Superior Financial Strength and Performance. Top-performing businesses demand a top-performing bank. 

Citizens Business Bank has always been and will continue to be in the top 10% of all banks in California in 

financial strength and performance. 

IO. Competitive Pricing. The strategy of Citizens Business Bank is to build loyal, long-term relationships 
with businesses and professionals who recognized the superior value that results from our unmatched 
combination of superior benefits and fair and competitive interest rates and fees. 
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L O  C A T  I O  N S 
CVB Financial Carp. 
Citizens Business Bank 
Corporate Headquarters 
70 I North Haven Avenue 
Ontario, CA 9 I764 
(909) 980-4030 
(877) 422-2265 
www.cbbank. corn 
Bankcard Services 

Business Sewices 
(909) 48 I - 7826 

(909) 980-4030 
(888) 228-2265 
Construction Loan Services 
(909) 483-7167 
(559) 26 1-0222 
Deposit Sewices 

Financial Advisory Services 

Government Services 

(909) 980-4030 

(909) 980-4030 

(909) 483- 7 I33 
(888) 305- 1222 
International Services 

SBA Services 
(909) 980-4030 

(909) 980-4030 
(800) 2 16-3303 
Asset Based 
Lending Services 
2650 East Imperial Highway 
Brea, CA 9282 I 
(7 14) 996-6452 
Dairy & Livestock 
Industries Group 
12808 Central Avenue 
Second Floor 
Chino, CA 91710 
(909) 591-7728 
(866) 578-0658 
Golden West Financial 
Services 
3 130 Harbor Boulevard 
Costa Mesa, CA 92626 

(800) 675-4432 
Real Estate Services 
301 Vanderbilt Way 
San Bernardino, CA 92408 
(909) 888-6363 ext.2 13 
SewiceLine 
24 Hour Cusromer Services 

(714) 751-6100 

I -(888) 222-5432 

Arcadia 
101 West Huntingron Drive 
Arcadia, CA 9 IO07 

Bakersfield 
9 IO0 Ming Avenue 
Bakersfield, CA 933 I I 
(66 I )  663-8663 
Brea 
2650 East Imperial Highway 
Brea, CA 9282 I 

Burbank 
4 IO0 West Alarneda Avenue 
Burbank, CA 91505 
(818) 843-0707 
Chino 
12808 Central Avenue 
Chino, CA 91 710 
(909) 627-73 I6 
Colton 
308 North La Cadeno Drive 
Colton, CA 92324 

Corona 
225 West Sixth Street 
Corona, CA 92882 

Covina 
973 East Badillo Street 
Covina, CA 91 724 

Fontana 
9244 Sierra Avenue 
Fontana, CA 92335 

Fresno 
7 I IO North First Street 
Fresno, CA 93720 

Fullerton 
I IO East Wilshire Avenue 
Fullerron, CA 92832 

Glendale 
1000 North Brand Boulevard 
Glendole, CA 9 I202 

La Cafiada-Flintridge 
858 Foothill Boulevard 
Lo Cafiada, CA 9 /01  I 

(626) 445-7350 

(714) 996-8150 

(909) 825-9800 

(95 I )  734-6 120 

(626) 9 15-893 I 

(909) 350-8080 

(559) 26 1-0222 

(714) 773-0600 

(8 18) 550-0400 

(8 18) 952-6085 

Laguna Beach 
800 Glenneyre 
Laguna Beach, CA 9265 I 
(949) 494-9474 
Laguna Hills 
25255 Cabot Road 
Laguna Hills, CA 92653 

McFarland 
300 West Perkins Avenue 
McFarland, CA 93250 

Madera 
2001 Howard Road 
Madera, CA 93637 

Monrovia 
100 East Huntington Drive 
Monrovia, CA 91016 

Ontario 
255 North Euclid Avenue 
Ontario, CA 9 I762 
(909) 983-3994 

70 I North Haven Avenue 
Ontario, CA 91 764 

Orange 
I201 East Katella Avenue 
Orange, CA 92867 

77 Plaza Square 
Orange, CA 92866 
(71 4) 288-5300 

1800 West Katella Avenue 
Orange, CA 92867 

Pasadena 
225 East Colorado Boulevard 
Pasadena, CA 9 I IO I 

IO I O  Easr Colorado Boulevard 
Pasadena, CA 91 106 

Pomona 
I095 North Garey Avenue 
Pomona, CA 9 I76 7 

Porterville 
375 North Main Street 
Porterville, CA 93257 

(949) 581-4444 

(66 I )  792-553 I 

(559) 664-9222 

(626) 303-466 I 

(909) 980- I080 

(714) 288-5203 

(7 14) 288-533 I 

(626) 405-8325 

(626) 405-4915 

(909) 629-4 15 I 

(559) 78 1-2500 

Riverside 
3695 Main Street 
Riverside, CA 92501 

San Bernardino 
1555 East Highland Avenue 
San Bernardino, CA 92404 

301 Vanderbilt Way 
San Bernardino, CA 92408 
(909) 888-6363 
San Gabriel 
109 South Del Mar Avenue 
Son Gabriel, CA 9 I776 
(626) 286-3 I66 
San Marino 
980 Huntington Drive 
Son Marino, CA 9 I I08 

Santa Ana 
2000 East Fourth Street 
Santa Ana, CA 92705 

South El Monte 
9754 East Rush Street 
South El Monte, CA 9 I733 

South Pasadena 
901 Fair Oaks Avenue 
South Pasadena, CA 91030 
(626) 403-5900 
Tulare 
256 North “K” Street 
Tulare, CA 93274 

Upland 
8 I 8  North Mountain Avenue 
Upland, CA 91 786 
(909) 946-692 I 
Victowille 
I2380 Hesperia Road 
Victorville, CA 92395 

Visalia 
500 West Main Street 
Visalio, CA 93291 
(559) 636-2500 

(95 I )  683-2 I 12 

(909) 38 1-556 I 

(626) 28 1-0083 

(714) 967-7222 

(626) 442-4470 

(559) 688-2500 

(760) 241-5101 
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