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Headquartered in Richmond, Va., Dominion (NYSE: D) 
is one of the nation’s largest producers and transporters 
of energy, with a portfolio of approximately 26,400 
megawatts of electric generation, 66,000 miles of 
natural gas transmission, gathering, storage and 
distribution pipeline and 64,200 miles of electric 
transmission and distribution lines. The company 
operates one of the largest natural gas storage systems 
in the U.S. with 1 trillion cubic feet of capacity, and 
serves more than 6 million utility and retail energy 
accounts. For more information about Dominion, visit 
the company’s website at www.dom.com.*

*All numbers are as of Feb. 28, 2017.

Our statements about the future are subject to various 
risks and uncertainties. For factors that could cause 
actual results to differ from expected results, see 
Item 1A. Risk Factors, Forward-Looking Statements 
in Item 7. Management’s Discussion and Analysis of 
Financial Condition and Results of Operations, and 

Every moment of 
every day, we work to 
deliver safe, dependable, 
affordable energy.

Dominion is investing at least $13 billion through 
2020 to provide cleaner energy to our customers 
over a more robust, secure system of natural gas 
pipelines and electric wires. This infrastructure 
growth program began a decade ago and has 
produced lasting benefits to our customers, 
our shareholders and the environment.

Item 7A. Quantitative and Qualitative Disclosures 
About Market Risk in our Annual Report on Form 10-K 
for the year ended Dec. 31, 2016.

Shareholders receiving this Summary Annual Report 
in connection with our 2017 Annual Meeting of 
Shareholders should read it together with our Annual 
Report on Form 10-K for the year ended Dec. 31, 
2016. This Summary Annual Report includes only 
financial and operating highlights and should not 
be considered a substitute for our full financial 
statements, inclusive of footnotes, and Management’s 
Discussion and Analysis of Financial Condition and 
Results of Operations, included in our 2016 Annual 
Report on Form 10-K. For such shareholders, a copy of 
our 2016 Annual Report on Form 10-K, including the 
full financial statements, accompanies this Summary 
Annual Report and may also be obtained free of charge 
through our website at www.dom.com/investors or by 
writing to our Corporate Secretary at P.O. Box 26532, 
Richmond, Virginia 23261-6532.



RENEWABLE ENERGY 

SOLAR

Since 2013, Dominion has spent $2.6 billion to develop, 
construct and operate small- and large-scale solar 
facilities, including $979 million in 2016. Your company 
has operating arrays powered by the sun in eight states, 
yielding enough electricity in 2016 to power nearly 
125,000 homes for a year. 

Energy Sustainability

ENVIRONMENT 

MANAGING COAL ASH SAFELY

In 2015, U.S. Environmental Protection Agency rules 
regarding closure of coal ash impoundments took effect. At 
Dominion, we are committed to complying with all laws and 
regulations and to operating sustainably. We are executing 
a carefully crafted plan to permanently close or retrofit 
ash impoundments in Virginia and West Virginia by the 
end of 2019, ahead of federal deadlines. In 2016, Dominion 
recycled 700,000 tons of new ash and other byproducts 
generated at our operating coal-fired stations.

Dominion is investing in diverse energy infrastructure aimed 
at meeting our customers’ energy needs and improving energy 
reliability while maintaining reasonable rates and minimizing  
our impact on the environment. 

10,000 
construction 

jobs
created by our solar  
program since 2013
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CLEANER ENERGY

NEW INFRASTRUCTURE

The 1,376-megawatt, $1.2 billion Brunswick Power 
Station (top left) entered service in April 2016 and is 
already one of the workhorses of the Dominion Virginia 
Power generation stable. It helped that fleet produce a 
record output of more than 80 million megawatt-hours 
of electricity last year. The plant is expected to provide 
energy savings of more than $1 billion to our customers 
over its life — and help limit Dominion’s fleetwide 
greenhouse gas emissions.

We are also building state-of-the-art natural gas pipelines 
and compressor stations, such as the Switzerland 
compressor station in Ohio (left) that helps pressurize 
and move gas through our Dominion East Ohio system. 
Much of Dominion’s new and planned gas infrastructure 
provides our customers, gas utilities and power producers 
a clean, reliable source of energy that both serves 
customers’ needs and meets environmental goals.

SAVING ENERGY 

LOWERING USAGE

Building new infrastructure has an added advantage — new 
power stations are more efficient, using less fuel per unit of 
energy produced, and new wires and pipes mean less electricity 
and natural gas lost while in transit to our customers’ homes 
and businesses. In addition, we have long worked with our 
customers to improve their own energy efficiency. In the past 
15 months we have spent nearly $20 million at our electric 
and gas utilities serving seven states to help about 17,000 
low-income families “weatherize” their homes — that is, to 
add insulation and seal leaky ducts, among other things — and 
have held more than 300 energy-efficiency educational 
outreach events in our service areas. 

80.2 
million

megawatt-hours 
of utility electric 

production in 2016, 
a system record
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1.   The Dooms to Lexington 
500-kilovolt transmission line 
rebuild bolsters the grid and 
increases by two-thirds the 
electricity the line can carry.

2.   Our infrastructure plans ensure 
additional pipeline capacity for gas 
produced in the Appalachian Basin.

3.   The 80-megawatt Amazon Solar 
Farm U.S. East in Accomack County, 
Va. — part of our 260-megawatt solar 
alliance with Amazon — is the state’s 
largest solar array and increases 
renewable energy on the grid 
supplying both current and future 
Amazon Web Services data centers.

1

2

3

Energy Reliability

Since 2007, Dominion has spent approximately $27 billion to improve our 
production, storage and delivery systems, increasing the dependability of 
the energy flowing to our customers.

STACEY TIBBS 
ENVIRONMENTAL COMPLIANCE 
COORDINATOR
BRUNSWICK COUNTY POWER STATION

Our customers expect the 
energ y they need to be at 
their fingertips at all times. 
We work to make that 
happen, in all conditions, 
every minute of every day.
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2020 202120172016 2018 2019

Dominion Virginia Power

Skiffes Creek 500kV Line

Haymarket 230kV Line

Physical Security

230kV End-of-Life Rebuilds

Farmville to Chase City 115kV Line

Cunningham to Elmont 500kV Rebuild

Warrenton 230kV Line

Cunningham to Dooms 500kV Rebuild

Remington to Gordonsville 230kV Line

Idylwood Substation Rebuild

Mount Storm to Dooms 500kV Rebuild

Strategic Undergrounding

Dominion Energy

Western Access II

Lebanon West II

Leidy South

New Market

Charleston

Eastern Market Access

Cove Point Liquefaction

Atlantic Coast Pipeline & Supply Header

Other Pipeline Growth Projects

Pipeline Replacement Projects*

Dominion Generation

Solar Projects

Brunswick County Combined-Cycle Facility

Greensville County Combined-Cycle Facility 

*Includes Dominion East Ohio, Dominion Hope and Questar Gas

$13 – $15B INFRASTRUCTURE INVESTMENTS
Cumulative Planned Growth
Capital Expenditures 2017 – 2020*

*  All planned expenditures are preliminary and 
may be subject to regulatory and/or Board of 
Directors approvals.

**  Includes Dominion’s portion of the projected 
cost of the Atlantic Coast Pipeline but excludes 
joint venture financing.

$4.5 – $5.5 
billion
Dominion  
Energy**

$3.5 – $4.0 
billion

Dominion  
Generation

$5.3 
 billion

Dominion  
Virginia Power
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Dominion has delivered energy since 1898.

Over 119 years, expectations of reliability, 
affordability and abundance of energy 
have not changed, although uses, sources 
and forms of that energy have changed. 
Drastically, in some cases.

These expectations and the evolution in 
the energy sector make Dominion a more 
resilient company that serves our customers, 
communities, employees and you — our 
owners — 24/7. That is our story — finding 
ways to better provide our customers with 
safe, reliable, affordable and cleaner energy.

Dear Investors:

Mr. Farrell briefed Dominion employees in Utah in 
January 2017 on your company’s four core values, 
which have been the foundation of our success.

THOMAS F. FARRELL II
CHAIRMAN, PRESIDENT AND CEO
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MORE THAN A CENTURY OF SERVICE 
Dominion businesses have safely produced  
and delivered energy since Hope Natural 
Gas Company and The East Ohio Gas 
Company were founded in 1898. In time, 
Dominion-delivered electricity and 
natural gas would come to power, heat 
and cool millions of homes and businesses 
in sprawling communities throughout 
the Eastern U.S. In 2016, we expanded 
westward to America’s fastest-growing 
state, Utah — where we added 1 million 
gas customers.

Your company’s mandate is producing 
and transporting energy that is both 
affordable and available whenever people 
and communities need it. It is a mandate we 
intend to meet through a growth plan that 
is now a decade old. Dominion is executing 
this plan — with plans for at least $13 
billion of investment through 2020 in new 
and improved energy infrastructure — and 
it is well-positioned to continue delivering 
the energy our customers rely on, the 
stewardship our communities deserve 
and the returns you expect. 

GROWING INVESTMENTS 
IN CLEAN ENERGY
Since 2007, Dominion has invested 
approximately $27 billion, mostly 
in regulated electric and natural gas 
infrastructure growth projects — ranging 
from new power stations, substations and 
compressor stations to new or modernized 
wires and pipes. 

In essence, your company is putting 
in place the equipment for a stronger, 
smarter grid and a cleaner generating fleet. 
We have spent $2.6 billion since 2013 on 
power generation fueled by the sun. We 
are building pipelines so that independent 
power producers and other utilities may 
use clean-burning natural gas in brand-
new facilities rather than fuels burned in 
less efficient, higher-air emissions power 

stations. We are rebuilding high-voltage 
electric transmission lines in part so that 
they may access and carry electricity from 
renewable resources more efficiently  
and effectively. 

These investments are helping us 
meet our customers’ needs, retain those 
consumers’ low rates, improve efficiency 
and reliability and minimize our impact  
on the environment. 

We expect our additional growth 
investments to reach new customers and 
satisfy the growing demands of our current 
customers while protecting the natural world. 

SAFETY COMES FIRST 
Dominion and our 16,200 employees know 
that four core values guide us — safety, 
ethics, excellence and One Dominion, 
our term for teamwork. As always, safety 
comes first. 

So Dominion employees work steadily 
to improve workplace conditions, as safe 
operations of our equipment keeps both our 
employees and our communities safe. We all 
try to take every precaution and prepare for 
every condition imaginable to protect the 
public and our employees. 

This commitment is paying off. In 2016, 
our outstanding workforce was closer than 
ever before to achieving zero injuries in the 
workplace. Dominion employees recorded 
nearly 30 million working hours last year — and 
just 98 workplace injuries, 45 of which led 
to lost days or reassignment of duties. The 
resulting incidence rates set company 
records and rank among the very best in 
our industry. 

The chart on page 18 shows how we have 
improved dramatically over the past decade. 
We know we can do even better.

Our commitment to safety ensures that 
our people are best equipped to deliver the 
strong operational and financial results 
you expect, as we did in 2016, significantly 
improving over the prior year. 

17.5%
total shareholder 

return in 2016
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Dependable Energy:
Atlantic Coast Pipeline

SAFETY & ENVIRONMENT
• Industry-leading, best-in-class program 

for construction, emission controls, 
methane reduction measures

• Program to avoid landslides on 
steep slopes

• 100% X-ray inspected pipeline welds
• Hydrostatic pressure tests prior to 

operation
• 24-7/365 monitoring from Dominion’s 

gas control center
• Remote-controlled shut-off valves
• State-of-art inspection program

BENEFITS
• Enhanced service reliability for 

utility customers
• Increased energy security for 

electric, gas utilities
• Diverse, lower-cost supply for 

electricity generation, home heating, 
industrial customers

• Lower emissions, cleaner air in region
• $377 million in annual energy cost 

savings for Virginia, North Carolina 
consumers

• Magnet for manufacturing, other 
new industries, businesses

• $28 million in annual property tax 
revenue for localities

A NEW SOURCE OF ENERGY 
In late 2019, the 600-mile Atlantic Coast 
Pipeline (ACP) is expected to begin 
transporting natural gas to electric and gas 
utilities in Virginia and North Carolina. For a 
region facing pipeline constraints, economic 
challenges and the ongoing transition to 
cleaner energy, the project is essential to 
the energy security, economic vitality and 
environmental health of the region.

The ACP would introduce new infrastructure 
drawing from low-cost Appalachian Basin 
gas supply, thereby enhancing the reliability 
of electric and gas utilities service and 
significantly lowering costs for consumers. 

It also would help alleviate constraints 
and expand access to gas in underserved 
communities, and attract manufacturing 
and other new industries — building a 
foundation for long-term job creation 
and economic growth.

Electric utilities in the region also are 
replacing older power plants with efficient, 
cleaner-burning units. The pipeline would 
support this ongoing transition to cleaner 
energy, lowering emissions and promoting 
cleaner air across the region.

Project partners Dominion, Duke 
Energy and Southern Company expect 
construction to begin late 2017.

BARRY RESNICK
LANDOWNER AND VIRGINIA
BUSINESS OWNER

I think about the gas that 
will be streaming through 
this pipeline across my 
property, keeping millions 
of people warm at night 
or keeping their lights on, 
and I feel pretty good 
about that.

  Dominion Pipeline 
Systems, including 
Joint Ventures

   Atlantic Coast 
Pipeline

 Utica Shale

  Marcellus Shale

 Cove Point

 Storage
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BETTER RETURN 
ON YOUR INVESTMENT
The company delivered strong earnings 
and an outstanding return on your 
investment in 2016. 

Earnings under Generally Accepted 
Accounting Principles (GAAP) were $3.44 
per share, up 24 cents from those in 2015. 
Dominion reported operating earnings of 
$3.80 per share, up 10.5 percent from the 
year before.1

The total return for a Dominion 
shareholder — the increase in our stock 
price plus the dividend — was 17.5 percent 
for the year. This figure beat the total returns 
of our peers — S&P 500 Utilities, at 16.3 
percent; and the Philadelphia Utility Sector 
Index, at 17.4 percent — and of the broader 
indices — the S&P 500, at 11.9 percent; and 
the Dow Jones Industrials, at 16.5 percent. 

Over the past five years, your investment 
in Dominion has produced a 73.8 percent 
total return — or a compounded annual 
return of about 11.7 percent. 

The year 2016 also marked the 13th 
consecutive year in which the dividend rate 
increased from that of the previous year. 
Dominion paid out $2.80 per share to you 
in dividends. We anticipate returning $3.02 
per share in cash dividends to you in 2017, 
subject to quarterly determination and 
declaration by the Board of Directors.

This performance rates as a significant 
turnaround from 2015, when the broader 
markets and mild weather tested our 
company. We said a year ago that we 
believed 2016 would bring better days, so 
long as we managed the things we could 
control, including capital allocation 
and quality of service to our customers. 
We delivered on that commitment. 

We expect 2017 operating earnings in 
the range of $3.40 per share to $3.90 per 
share of common stock, with a midpoint 
15 cents per share below 2016 operating 
earnings per share.2 The company expects 
a lower contribution to our earnings year-
over-year from Millstone Power Station, a 
nuclear-powered facility on the Long Island 
Sound in Waterford, Conn. Both reactors 
there are scheduled for refueling, and 

realized energy prices in New England have 
fallen 20 percent. In addition, we anticipate 
revenue reductions from our Cove Point 
liquefied natural gas (LNG) facility on the 
Chesapeake Bay in Lusby, Md., as a result of 
the conclusion of certain import contracts.

The following year, 2018, promises 
to bring improvement, with only one 
refueling outage at Millstone and an 
expected full year of operations of the 
approximately $4 billion Cove Point 
liquefaction project, which enables the 
facility to import and export LNG. In 
addition, about $7 billion in expected 
cash from 2017 to 2020 generated by 
asset contributions to and distributions 
from Dominion Midstream Partners, 
LP — of which Dominion is the general 
partner — would give Dominion the 
ability to reduce debt, reduce equity 
needs and further increase our dividends, 
subject to quarterly determination and 
declaration by the board. These drivers 
are expected to support compound annual 
earnings growth of 6 percent to 8 percent 
beginning in 2018.

SERVING OUR CUSTOMERS 
Because of our employees’ tremendous 
work, Dominion also produced an excellent 
operating year in 2016. 

Here are the results for our three 
operating units:

Dominion Virginia Power reduced the 
average time our customers were without 
power by 20 percent, excluding major 
storms, from the 2004-2006 period to the 
2014-2016 period. The average customer 
had power, excluding major storms, 99.97 
percent of 2016. 

We reduced the average call wait 
time to 42 seconds and enrolled more 
than 1 million customers in eBill, creating 
more opportunities for them to conduct 
business with Dominion on their own time. 
Electronic payments — at 69 percent of 
Dominion Virginia Power customers — are 
now an industry best. This is impressive for 
a team operating electric transmission and 
distribution lines serving about 2.6 million 

customer accounts — or nearly 6 million 
people and 250,000 businesses — in Virginia 
and North Carolina. 

More than $15 billion in capital allocation 
has supported growth at Dominion’s electric 
utility based in Virginia, with more than 
$7 billion more anticipated through the end 
of the decade: in other words, clean power 
stations and smart power lines, and the 
equipment connecting them. 

Our investments in that utility have 
delivered new and improved infrastructure, 
better dependability — and typical monthly 
residential bills that are 22.3 percent lower 
than the typical monthly bill of an East Coast 
power consumer. 

Dominion Generation runs a fleet that 
generates electricity for our utility customers 
in Virginia and northeast North Carolina, 
and in 2016 that fleet produced 80.2 million 
megawatt-hours. That was the most the 
Virginia Power generating fleet has ever 
produced in a single calendar year and critical 
because it meant we relied more than ever 
on cheaper, homegrown power than on more 
expensive, potentially dirtier electricity 
generated elsewhere. 

Dominion Generation produces 
electricity for utility customers, for wholesale 
markets and under long-term contracts 
with utilities and other service-providers in 
11 states, overseeing 26,400 megawatts of 
capacity — or enough to power 6.6 million 
homes and businesses during peak times. 
Our six nuclear reactors delivered strong 
performance for the fifth straight year, running 
93.3 percent of the time in 2016. Both North 
Anna units operated for record breaker-to-
breaker runs (Unit 1 ran 525 days, while Unit 2 
ran 512) before being taken offline for regular 
refueling. Our fleet of solar facilities, which 
we believe to be one of the largest utility-
owned fleets in the nation, generated enough 
electricity to power the equivalent of nearly 
125,000 typical homes for a year. 

1  Based on non-GAAP Financial Measures. See page 22 for 
GAAP Reconciliations.

2  See page 22 for GAAP Reconciliation of 2017 Operating 
Earnings Guidance.
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Dominion Energy — which serves 2.3 million 
natural gas utility customer accounts in five 
states, or nearly 5.8 million people and more 
than 160,000 businesses, and has a large 
pipeline business spanning 11 states —  
enjoyed record-setting performances from 
two gas transmission entities, Dominion 
Transmission and Dominion Carolina Gas. 
The former had its best daily gas throughput 
ever on Feb. 13, 2016, at 7.275 billion cubic 
feet. The latter moved the most gas in its 
65-year history in 2016, at 159 billion 
cubic feet.

Dominion has also spent and continues 
to spend billions of dollars to build new 
transmission pipelines and compressor 
stations for a variety of customers and to 
replace aging distribution pipelines at 
Dominion East Ohio, Dominion Hope 
and Questar Gas, three natural gas local 
distribution companies (LDCs) serving 
five states. Reliability on those gas systems 
continues to run at nearly 100 percent. 

A BENEFICIAL COMBINATION 
In 2016, we welcomed Salt Lake City-based 
Questar Corporation into the Dominion 
family. Dominion and Questar combined in 
September for $5.9 billion, including $1.5 
billion of debt. It is a very well-run company, 
whose utility residential rates run about 20 
percent below the U.S. average. 

Not only does the combination expand 
our work in the West, it also carries with it a 
pipeline system whose value is expected to 
rise as Western states rely increasingly on 
low-carbon, natural gas-fired generation. 

In December, Dominion contributed 
Questar’s Federal Energy Regulatory 
Commission-regulated pipeline system to 
Dominion Midstream for $1.725 billion, 
including $435 million in debt, providing 
enough cash to reduce debt at Dominion 
Resources, Inc., by $1.2 billion. 

ENVIRONMENTAL COMMITMENT
Your company believes it is one of the nation’s 
cleanest energy companies. Part of that is 
because of our commitment not only to 
comply with all rules and regulations that 
apply to us but also to aim to exceed them. 

Over the past decade Dominion has taken 
aggressive yet thoughtful actions to reduce 
emissions across the company. 

A diversity of fuel sources helps guarantee 
a reliable supply of the energy that our 
customers use. So today, we generate 
electricity from uranium, waste wood, water, 
wind, fuel cells, the sun and fossil fuels. It is 
good business to minimize risk. In this case, 
while prices might spike for one fuel source, 
they are unlikely to rise for all fuel sources at 
once, helping to keep rates low. 

And most important, it is the right thing to 
do to limit our impact on the environment. For 
example, we reduce emissions from our power 
stations, manage coal ash impoundments 
and return land to its natural state after 
constructing pipelines. At our state-of-the-art 
Virginia City coal-fired plant, we burn waste 
coal left behind by mining operations that 
otherwise would pollute nearby waterways.

In recent years, we have closed or 
converted six uneconomic, inefficient power 
generation stations that used a lot of fuel, 
but produced little electricity. Coal was their 
principal fuel. In their place, we have built 
or added highly efficient units that produce 
dependable electricity while consuming less 
fuel. In addition, Dominion is building one 
of the largest solar portfolios owned by an 
integrated natural gas and electric company, 
with 45 arrays operating in eight states. 

These actions are paying off, placing 
Dominion among the industry’s leaders 
in reducing carbon and other emissions. 
(Please see the benchmarking chart at the 
bottom of page 12.) Since Dominion began 
its long-term energy infrastructure growth 
plan in 2007, carbon emissions from our 
companywide power fleet have fallen 36 
percent. Also since 2007, emissions of acid 
rain-causing compounds sulfur dioxide 
and nitrogen oxides from our Virginia 
Power fleet have plunged 87 percent and 
63 percent, respectively. 

MARY BETH BARKLEY
SENIOR CHEMISTRY TECHNICIAN 
CHESTERFIELD POWER STATION

Dominion’s safety culture 
is ingrained in every one 
of us. When we work safely, 
our company’s operations 
are more efficient and 
effective. That’s good 
for our employees, 
our shareholders and 
our communities.
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Abundant Energy:  
Cove Point Liquefaction Project

Economic, 
Environmental 
Importance 
Of Cove Point

ENERGY FOR THE EAST
When the Cove Point 
liquefaction project enters 
service — expected late this 
year — American allies in 
Japan and India will have a new 
source of natural gas to supply 
their energy needs for the next 
two decades or more.

Clean natural gas, produced 
in the U.S., can help these 
allies reduce their carbon 
footprint while improving 
the reliability of their gas and 
electric utilities.

Moreover, exporting LNG 
to these countries improves 
America’s balance of trade. 
And it provides local tax 
revenue and offers an American 
product abroad that employs 
thousands of Americans 
here — at Cove Point, across 
the pipeline system and 
throughout the United States’ 
gas production basins. 

Construction began in late 2014 to “liquefy” natural gas at Dominion’s Cove Point 
facility on the western shore of the Chesapeake Bay in Lusby, Md.

The liquefaction process involves super-cooling gas to shrink it to 1/600th of its original 
volume so that it can be piped to a pier a mile offshore and loaded onto a supertanker.

Cove Point’s footprint has not expanded to accommodate the project, and the project 
maintains a surrounding nature preserve. It also uses all pre-existing storage tanks, 
pipelines and the offshore pier, which was expanded in 2011.

COVE POINT LIQUEFACTION PROJECT

OVERVIEW
• Approximately $4 billion
• Liquefaction capacity fully 

subscribed for offtakers under  
20-year contracts

• Expected in-service — late 2017

BENEFITS
Environmental
• Uses existing footprint
• Protects 800-acre nature preserve
• Zero water-discharge facility

Economic
• Nearly 3,000 onsite direct-hire craft, 

subcontractor workers — 35 percent 
from area

• Nearly 100 permanent jobs at site
• Expected to contribute additional 

$40 million annually in revenue 
to Calvert County, Md.

International
• Provides source of natural gas 

to U.S. allies 
• Reduces trade deficit

SUBSCRIBERS

ST Cove Point, LLC
• Joint venture between Sumitomo 

Corporation & Tokyo Gas Co., Ltd.
• Large Japanese gas, electric utilities

GAIL Global (USA) LNG LLC
• U.S. subsidiary of GAIL 

(India) Limited
• One of largest gas processing, 

distribution companies in India

DOMINION RESOURCES, INC. 2016 11



A Cleaner Environment

A Cleaner 
Environment

COMMITTED TO DOING RIGHT
Not only is your company committed to abiding by 
environmental rules and regulations, we are committed 
to doing right by our communities. Often that means 
going  above and beyond.

Since our long-term growth plan began in 2007, Dominion has 
reduced actual carbon emissions from its power generation 
facilities from 57.6 million tons to 36.6 million tons, a 36 
percent decline.

In addition, the Virginia City Hybrid Energy Center in Wise 
County, Va., in part uses waste coal — or “gob” — left behind 
by local mining operations as a principal fuel source. So far 
we have removed and burned a half-million tons of such coal 
from the Hurricane Creek gob site, a major polluter of the 
Clinch River in Southwest Virginia. Our cleanup efforts are 
pictured below.

HURRICANE CREEK — BEFORE

HURRICANE CREEK — AFTER

By implementing best management practices under the EPA’s 
voluntary Natural Gas STAR program, the EPA calculated that 
Dominion natural gas businesses have achieved 4.4 billion cubic 
feet of cumulative natural gas savings through 2015. 

*Dominion Transmission, Dominion East Ohio and Dominion Hope

METHANE EMISSIONS REDUCTIONS
EPA Natural Gas STAR Program —  DTI*   DEO*  DH*

Emissions Reductions calculated by U.S. EPA

DOMINION CARBON 
INTENSITY REDUCTIONS
Carbon Intensity Reductions — 2000–15

 Carbon Intensity   Power Generation

Source: Benchmarking Air Emissions: May 2016 (2014 Data).  
Study of top 100 power producers in U.S. produced by M.J. 
Bradley and Associates.

Note: Figures include assets that were divested during this period.

CARBON PERFORMANCE – BENCHMARKING
Generation — Pounds CO2  per MWh Output
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Dominion’s low 
carbon emissions 
rate is in the top 
quartile among 

energy producers 
in the U.S.
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Dominion Midstream

BENEFITS TO DOMINION
In addition to the $1.2 billion in cash generated by the 
Questar Pipeline asset contribution in late 2016, we 
expect about $7 billion in cash from Dominion Midstream 
to Dominion through 2020. Your company plans to use 
that cash to (1) strengthen our balance sheet and reduce 
parent debt; (2) increase dividends by more than 8 percent 
annually, subject to Dominion Board of Directors approvals, 
beginning in 2018; and (3) buy back Dominion common 
shares and/or fund growth projects, thereby reducing 
equity needs.

ASH & METHANE MANAGEMENT
Your company is also leading the way on 
managing the ash that remains after years of 
burning coal to generate electricity. For more 
than a year, we crafted plans to permanently 
close 11 coal ash impoundments and retrofit 
impoundments at two other sites by the end 
of 2019, years ahead of federal deadlines. Our 
plan calls for carefully collecting, treating 
and testing water, before safely releasing it 
into local tributaries. We are publishing all 
test results on www.dom.com, in the interests 
of openness and transparency. 

We are also significantly reducing emissions 
in our pipeline businesses. Dominion has 
implemented methane emissions reduction 
measures for natural gas escaping from our 
gas infrastructure under the Environmental 
Protection Agency’s (EPA’s) Natural Gas 
STAR program for Dominion Transmission, 
Dominion East Ohio and Dominion Hope. 
These measures have resulted in approximately 
4.4 billion cubic feet of methane emissions 
reductions since 2008, as calculated by the 
EPA. In 2016, Dominion continued to be an 
industry leader in methane reductions by 
joining the EPA’s Natural Gas STAR Methane 
Challenge program as a founding partner.

Looking ahead, we are incorporating 
methane reduction strategies in all new 
gas infrastructure construction, and 
replacing aging pipes and compressors 
before they cause problems. And to advance 
transparency, Dominion has published a 
report on methane emissions management 
and is voluntarily reporting greenhouse gas 
emissions beyond those required by the 
EPA, also at www.dom.com. 

INVESTING FOR TOMORROW 
As we work to minimize our effect on 

the environment, Dominion is working to 
provide reliable, affordable energy. 

Dominion’s growth plan aims to continue 
offering pipeline and utility customers 
reliable energy at reasonable rates. We 
intend to continue meeting our customers’ 
needs, while producing and transporting 
cleaner energy and helping others gain 
access to it. 

Launching new, efficient electric generation 
The largest investment — more than $7 
billion — is slated for Dominion’s Virginia-
based electric utility. When the $1.3 billion, 
1,588-megawatt Greensville County 
Power Station enters service, anticipated 
in late 2018, it is expected to become our 
most efficient and cost-effective gas-fired 
generation facility. It will quickly surpass 
the current standard set by one of the most 
efficient stations in North America, the $1.2 
billion, 1,376-megawatt power station we 
opened last year in Brunswick County, Va. 
The Brunswick facility was recognized in 
2016 as Power Engineering magazine’s “Best 
Overall Generation Project of the Year.” 

Along with the 1,342-megawatt gas-
fired Warren County station and the four 
nuclear reactors at North Anna and Surry, 
Greensville and Brunswick would be 
baseload workhorses of the Virginia Power 
stable — operating at least 80 percent of 
each year — and could save customers 
about $3 billion in replacement purchased 
power costs  over the plants’ lifetimes. 

YIELD — DM VS. HIGH-GROWTH PEERS 
Percent Annualized Distribution Yield as of Dec. 31, 2016
Selected High Growth MLPs by NYSE ticker symbol

DM

3.35

AM

3.43

VLP

3.48

EQM

4.25

CNNX

4.47

PSXP

4.37

CPPL

4.61

MPLX

5.95

SHLX

3.63

Source: Bloomberg

~$7 
billion

in cash expected to be 
generated by DM for 

Dominion, 2017-20

DOMINION RESOURCES, INC. 2016 13



Taking Care  
Of Our Communities

For 15 years, Dominion has 
sponsored a program that supports 
employees and retirees in their 
commitment to better their 
communities through charitable 
giving and volunteerism. In essence, 
it matches, dollar-for-dollar, their 
contributions to qualifying charities 
of their choice. In 2016, Dominion’s 
Matching Gifts program donated 
$2.6 million to organizations in 41 
states and the District of Columbia. 

Dominion is also in the early stages of 
seeking federal permission for a second 
20- year extension on the licenses for our 
four reactors at North Anna and Surry, 
which annually generate more than one-
third of the electricity produced from our 
utility fleet. This investment, estimated 
at $3 billion or more, would update vital 
components and machinery and enable 
these high-performing, carbon-free assets 
to operate into the 2050s. 

We continue to rebuild the high-voltage 
500-kilovolt lines serving as the backbone 
of Dominion’s electric transmission 
system. Since 2007, your company has 
invested $544 million on completed 
rebuilds, which has increased efficiency 
by boosting capacity on those lines by 
two-thirds. We plan to spend an additional 
$731 million on other rebuilds that are 
expected to be completed by the end of 
2020. Some of these lines are being built to 
accommodate both alternate current and 
direct current voltage, which improves 
transportation of renewable power. 

Dominion strives to increase reliability 
during major storms by burying hundreds 
of miles of the most outage-prone circuits. 
In August 2016, the State Corporation 
Commission of Virginia approved a 
$140 million program, and in December 
we requested an additional $110 
million to increase the undergrounding 
program’s size and scope.

Investing in renewable energy
Dominion’s operating solar portfolio is expected 
to reach more than 1,500 megawatts — or more 
than 5 percent of our total generating 
capacity — by the end of 2017. This builds on 
the extensive solar projects we brought online 
last year in North Carolina, Utah and Virginia. 
In 2017, we plan to complete additional solar 
facilities, particularly in Virginia. These projects 
would increase renewable energy on the grid 
that supplies power to major customers such as 
the Commonwealth of Virginia and Amazon. 
And they will join the advanced and highly 
efficient Greensville, Brunswick and Warren 
power plants in helping Dominion further 
reduce its carbon emissions per unit of 
electricity generated — known in the energy 
industry as carbon intensity. 

Natural gas market projects
In 2016, six producer and market access 
natural gas projects, totaling approximately 
$450 million in investment, entered service in 
South Carolina and in the Appalachian Basin. 
Our focus has shifted to the latter type of gas 
project — requested by an LDC or power 
producer seeking low-carbon, efficient natural 
gas. Six such projects estimated at $725 million 
in investment are in the development stages 
across our footprint. These include the $150 
million Eastern Market Access project that 
would provide gas to an LDC and a gas-fired 
station under construction in Maryland and 
the $180 million New Market project, which 
would move gas from Leidy, Pa., to two 
Upstate New York gas utilities.

$26.6 
million

contributed to 1,500 
charitable organizations 

in 2016
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TARGETED DIVIDEND INCREASE*
Dollars per Share

* All dividend declarations are subject to
 Board of Directors approvals.

Consolidated  
Financial Highlights

Source: Bloomberg

YEAR-END STOCK PRICE
Dollars per Share

OPERATING EARNINGS (NON-GAAP)*
Dollars per Share

*  Based on non-GA AP Financial Measures. 
See page 22 for GA AP Reconciliations.

Year ended Dec. 31, 2016 2015 % Change

FINANCIAL RESULTS (MILLIONS)

Operating revenue $ 11,737 $ 11,683 0.5%

Operating expenses 8,110 8,147 -0.5%

Amounts attributable to Dominion:

Reported earnings 2,123 1,899 11.8%

Operating earnings (non-GAAP)* 2,347 2,040 15.0%

DATA PER COMMON SHARE

Reported earnings $ 3.44 $ 3.20 7.5%

Operating earnings (non-GAAP)* 3.80 3.44 10.5%

Dividends paid 2.80 2.59 8.1%

Market value (intraday high) 78.97 79.89 -1.2%

Market value (intraday low) 66.25 64.54 2.6%

Market value (year-end) 76.59 67.64 13.2%

Book value (year-end) 23.27 21.24 9.6%

Market to book value (year-end) 3.29 3.18 3.5%

FINANCIAL POSITION (MILLIONS)

Total assets $ 71,610 $ 58,648 22.1%

Total debt 35,095 28,802 21.8%

Common shareholders’ equity 14,605 12,664 15.3%

Equity market capitalization 48,081 40,335 19.2%

CASH FLOWS (MILLIONS)

Net cash provided by operating activities $ 4,127 $ 4,475

Net cash used in investing activities (10,703) (6,503)

Net cash provided by financing activities 6,230 2,317

OTHER STATISTICS (SHARES IN MILLIONS)

Common shares outstanding – average, diluted 617.1 593.7

Common shares outstanding – year-end 627.8 596.3

Number of full-time employees 16,200 14,700

* Based on non-GA AP Financial Measures. See page 22 for GA AP Reconciliations.

51.80

2012

76.90

2014

67.64

2015

76.59

20162013

64.693.09

2012

3.43

2014

3.44

2015

3.80

20162013

3.25
2.25

2013

2.59

2015

2.80

2016

3.02*

20172014

2.40
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Performance

GROWTH PLAN BENEFITS COMMUNITIES

Figures are estimated growth capital expenditures, construction jobs and local taxes 
from 2007–2020, on a cumulative basis.

*  All planned capital expenditures are based on the capital expenditures plan reviewed  
and endorsed by Dominion’s Board of Directors in late 2016. Dominion undertakes no 
obligation to update this information to ref lect plan or project-specific developments,  
including regulatory developments, or other updates until the next annual update of 
the plan. Actual capital expenditures may be subject to Board of Directors approval 
and/or regulatory approval and may vary from these estimates.

RELIABILITY IMPROVEMENTS
SAIDI — Excluding Major Storms Three-Year Rolling Average

Avg. Number of Minutes Out Per Customer
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TOTAL RETURN COMPARISON
Dominion vs. Indices 1-, 3-, and 5-Year Total Returns Percent /Through Dec. 31, 2016 Source: Bloomberg

 Dominion Resources   S&P 500 Utilities Index   Philadelphia Utility Index   S&P 500 Index
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31.90
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IMPROVING AIR EMISSIONS — DOMINION VIRGINIA POWER
Emissions Intensity Reductions (lbs per megawatt hour) 
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*  All planned expenditures are preliminary and may be 
subject to regulatory and/or Board of Directors approval.

INFRASTRUCTURE INVESTMENT
Cumulative Planned Growth Capital Expenditures*

Dollars in Billions

17 18 19 20

4.2

7.4

13.0–15.0

10.5–11.5

$40* 
billion
In Growth

 50,700 
 jobs

 In Construction

$1.86 
 billion

 In Local Property 
 Tax Revenue

Active weather year 
in 2016 drove increase. 

Weather-related days 
were up 67% over the 
previous three years.
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Transporting American energy abroad
Dominion anticipates that the approximately 
$4 billion project to liquefy natural gas at 
Cove Point will be completed in late 2017. 
The liquefied gas is expected to be shipped 
under 20-year contracts to American allies 
Japan and India for gas and electric utilities 
hoping to use the low-emissions fuel to both 
serve their customers’ needs and reduce 
their carbon footprints. 

Transporting cleaner energy to new markets 
The $5 billion to $5.5 billion, 600-mile 
Atlantic Coast Pipeline is designed to 
transport gas gathered at a hub in West 
Virginia to customers in Virginia and 
North Carolina. Dominion is partnering 
with Duke Energy and Southern Company 
on the project. If approved by regulators, 
the pipeline will deliver American-made 
energy to serve military bases in Virginia 
and North Carolina, fuel industrial 
operations, and heat homes and generate 
electricity in the region. The project cleared 
a significant regulatory hurdle in December, 
when the FERC issued a favorable Draft 
Environmental Impact Statement. We 
expect the project to begin operating in late 
2019, along with the associated $500 million 
Dominion-owned Supply Header Project, 
which would gather gas from several supply 
sources to be transported over the Atlantic 
Coast Pipeline. 

NEW ‘ENERGY’ FOR DOMINION
In our 1985 Annual Report, we discussed 
various “visionary” projects on which your 
company was working. They included the 
Bath County pumped-storage hydroelectric 
station, which continues to marvel today as 
the Western Hemisphere’s largest “battery.”

The report also discussed a 40-kilowatt 
fuel cell installed in Norfolk, Va., a 
60-kilowatt solar photovoltaic project at 
North Anna Power Station near Mineral, 
Va., and wind monitoring towers that were 
installed near the Mount Storm Power 
Station in West Virginia. 

Today, Dominion owns and operates 
North America’s largest fuel cell power 
plant, located in Bridgeport, Conn. We have 

a 20-megawatt solar farm operating just 
miles from North Anna. We are partners 
in a 264-megawatt wind farm overlooking 
Mount Storm. And we are considering a 
new pumped-storage hydroelectric facility 
in Southwest Virginia.

In the three decades since 1985, the 
technology has improved, and what was 
once visionary is now expected of us from 
our customers. It is just a matter of course 
that clean power has become a growing part 
of our electric generation mix. 

The company you know today as 
Dominion found its niche as an energy 
company more than a century ago, 
delivering safe and dependable power 
and gas to our customers.

Over time, Dominion evolved — adding 
dynamic, non-traditional businesses to 
our portfolio that performed well but left 
investors like you confused about what kind 
of company Dominion Resources truly was. 

As we exited those businesses, your 
company has returned to its roots as a 
company focused principally on delivering 
energy. To better reflect our expanded 
footprint, our changing role in the energy 
landscape and to unify our brand across all 
of our businesses, we ask your approval to 
change our company’s name to Dominion 
Energy, Inc. Please see Item 5 in the Proxy 
Statement for more information.

A new look would accompany this new 
moniker — as you can see on the right. 

We are proud of the work our employees 
have done to provide excellent service to our 
customers and solid returns to our owners. 
Dominion Energy would expand the 119-year-
old legacy we have both built and earned.

While we seek your consideration in this 
matter, we also say a heartfelt “thank you” 
for investing in Dominion.

Exciting times lie ahead. 

Sincerely,

THOMAS F. FARRELL II
CHAIRMAN, PRESIDENT AND CEO

 
 
 

SIMPLE & CLEAN
With an energetic new name 
comes an energetic new logo. 
The simple, clean design is 
better suited for the information 
age — easier to reproduce and 
better for digital devices. We 
plan to begin rolling it out 
after our 2017 Annual Meeting 
of Shareholders.
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Dominion Virginia Power

Operates regulated electric transmission and 
distribution franchises in Virginia and northeastern 
North Carolina, providing electric service to about 
2.6 million customer accounts in the two-state area.

PRINCIPAL BUSINESS LINES:
• Electric transmission
• Electric distribution

2016 HIGHLIGHTS
• Connected 32,000 new franchise customer accounts. 
• Connected 11 new data centers.
• Implemented a $140 million program to place underground 

distribution lines on outage-prone circuits.
• Placed into service $784 million in transmission assets.

2017 EXPECTATIONS 
• Maintain a superior safety record.
• Continue to invest in capital growth projects to meet the 

needs of our utility customers, including hardening the 
physical security of our substations.

• Continue our long-term plan to rebuild the system’s 
500-kilovolt backbone.

• Receive approval from the State Corporation Commission 
of Virginia to expand our undergrounding program 
by $110 million.

Dominion  
At A Glance 

Dominion’s three operating 
segments are based in the energy-
intensive Southeast, mid-Atlantic, 
Northeast and West.

*  Recast to ref lect the inclusion of certain incidents of hearing loss that may  
be work-related and therefore recordable under OSHA regulations.

Note: Does not include Dominion Questar.

DOMINION SAFETY INCIDENCE RATES*
 Lost Time/Restricted Duty Rates 
 OSHA Recordable Rates

16
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3.49

2.34

2.40

1.39

1.87

0.94

1.40

0.79

1.24

0.53

1.25

0.58

1.08

0.48

0.95

0.42

0.92

0.36

0.83

0.34

0.74

0.33

0.74

0.38

0.66

0.30

2016 PRIMARY OPERATING SEGMENT  
EARNINGS PERCENTAGES*

*  Excludes Corporate and Other Segment.

54%
Dominion  

Generation

28%
Dominion  

Energy

18%
Dominion  

Virginia Power
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Dominion Generation

Operates the company’s diverse-fuel fleet of regulated 
power stations serving its electric utility franchise, as 
well as a small merchant power fleet supplying wholesale 
markets or providing electricity to local utilities through 
power purchase agreements. Together they account for 
approximately 26,400 megawatts of generation.

Dominion Energy

Operates one of the nation’s largest natural gas storage 
systems; a network of about 15,000 miles of natural gas 
transmission, gathering and storage pipelines; a natural gas 
distribution system serving 2.3 million customer accounts 
in five states; a liquefied natural gas terminal; and Dominion 
Retail. It also includes an interest in Blue Racer Midstream, 
LLC; Iroquois Gas Transmission System, L.P.; White River 
Hub, LLC; and Atlantic Coast Pipeline, LLC. 

PRINCIPAL BUSINESS LINES:
• Natural gas transmission and storage
• Natural gas distribution
• Liquefied natural gas services
• Retail energy marketing

2016 HIGHLIGHTS
• Continued construction on the approximately $4 billion Cove 

Point liquefaction project, expected to enter service in late 2017.
• Received a favorable Draft Environmental Impact Statement from 

the Federal Energy Regulatory Commission (FERC) for the 
600-mile, $5 billion to $5.5 billon Atlantic Coast Pipeline.

• Brought online six producer- and end-user natural gas 
infrastructure projects totaling $450 million in investment.

2017 EXPECTATIONS 
• Maintain a superior safety record.
• Continue to invest in infrastructure in the Appalachian Basin, 

the mid-Atlantic, the Southeast and the West to meet growing 
natural gas demand for residential, commercial and industrial 
customers; utilities; and power producers.

• Bring online the Cove Point liquefaction facility.
• Receive FERC permission to build and begin construction 

on the Atlantic Coast Pipeline.

PRINCIPAL BUSINESS LINES:
• Utility power production
• Merchant power production

2016 HIGHLIGHTS
• Set a Virginia Power fleet record of 80.2 million megawatt-

hours of electricity produced.
• Brought online the 1,376-megawatt gas-fired, combined-cycle 

Brunswick County Power Station.
• Brought online 727 megawatts of utility-scale solar generating 

capacity in North Carolina, Utah and Virginia — 462 
megawatts of which are company-owned.

• Established a nuclear net capacity factor record of 92 percent 
or better for the fifth straight year. 

2017 EXPECTATIONS 
• Maintain a superior safety record.
• Complete and bring into service additional solar generating 

capacity, particularly in Virginia.
• Continue constructing the 1,588-megawatt Greensville 

County Power Station, expected to come online in late 2018.
• Receive required approvals for the Remington, Oceana and 

UVA Hollyfield solar projects.
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Dominion’s Operating  
and Service Areas

Now that Dominion’s combination with Questar is 
complete, we have further expanded our geographic 
reach and services in the Western U.S., where growth 
opportunities abound.

Dominion Energy

This operating segment has assets 
in the Appalachian Basin, the mid-
Atlantic, the Southeast and the 
western Rockies. It has gathering, 
processing, fractionation, storage, 
transmission, distribution and 
liquefied natural gas facilities in 12 
states and retail energy customer 
accounts in 17 states.

Dominion Virginia 
Power

This operating segment consists of 
57,600 miles of distribution lines 
and 6,600 miles of transmission 
lines, and serves about 2.6 million 
customer accounts in Virginia and 
North Carolina.

Dominion Generation

Dominion’s diverse power generation 
fleet includes facilities powered by 
nuclear, coal, natural gas, oil, biomass, 
fuel cells, sun, water and wind. The 
segment provides electricity (a) to 
utility customers in Virginia and 
North Carolina, (b) under long-term 
contracts with local utilities and 
service-providers and (c) to wholesale 
power markets.

A NEW DOMINION
Dominion operates its infrastructure 
assets principally throughout the 
Eastern U.S. and in the West. Through 
the end of the decade your company 
plans to spend at least $13 billion on 
growth capital projects to meet the 
energy needs of our customers and 
reduce our emissions footprint. When 
we go above and beyond on compliance 
matters and deliver reliable energy, 
more often than not we also deliver 
reliable returns to you, our owners.

1

2
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 Electric Distribution  
  Electric Transmission Lines (Bulk Delivery)
  Gas Transmission Pipelines
  Proposed Atlantic Coast Pipeline
 Blue Racer Facilities
  Cove Point LNG Facility
 Hastings Facility
  Utica Shale boundary
  Marcellus Shale boundary 
  Natural Gas Underground Storage Pools
   Regulated Gas Distribution
   Biomass
 Coal
 Fuel Cell
 Hydro
 Natural Gas
  Planned Natural Gas Facility
 Nuclear
 Oil/Gas
 Solar
  Proposed Solar Facility
 Wind

1

2

16,200 
employees

in the 18 states where 
Dominion operates
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GAAP RECONCILIATION OF 2017 OPERATING EARNINGS GUIDANCE
In providing its full-year 2017 operating earnings guidance, the company notes that there could be differences between expected reported (GAAP)  
earnings and estimated operating earnings for matters such as, but not limited to, acquisitions, divestitures or changes in accounting principles. At  
this time, Dominion management is unable to estimate the aggregate impact, if any, of these items on reported earnings. Accordingly, Dominion is 
unable to provide a corresponding GAAP equivalent for its operating earnings guidance.

RECONCILIATION OF REPORTED EARNINGS (GAAP) TO OPERATING EARNINGS (NON-GAAP)

(MILLIONS, EXCEPT PER SHARE AMOUNTS) 2012 2013  2014  2015  2016

Reported Earnings (GAAP) $ 302 $ 1,697 $ 1,310 $ 1,899 $ 2,123

Adjustments to reported earnings1:

Pre-tax loss (income) 2,331 284  1,166  220  359

Income tax  (859)  (100) (473)  (79)  (135)

 1,472 184 693  141  224

Operating Earnings (non-GAAP)* $ 1,774 $ 1,881 $ 2,003 $ 2,040 $ 2,347

Earnings per common share — diluted:

Reported Earnings (GAAP) $ 0.53 $ 2.93 $ 2.24 $ 3.20 $ 3.44

Adjustments to reported earnings (after-tax) 2.56 0.32 1.19 0.24 0.36

Operating Earnings (non-GAAP)* $ 3.09 $ 3.25 $ 3.43 $ 3.44 $ 3.80

1  Adjustments to reported earnings are ref lected in the following table:

2012 2013  2014  2015  2016

Pre-tax loss (income):

Future ash pond and landfill closure costs — —  121 99 197

Questar transaction and transition costs — — — — 74

Loss from discontinued operations  1,817  135 —  —  —

Charges associated with North Anna and offshore wind facilities — —  374  —  —

Producer Services repositioning — 127  319  —  —

Charges associated with liability management exercise — —  284  —  —

Impairment of generation assets 415 —  —  —  —

Other items 99 22  68  121  88

$ 2,331 $ 284 $ 1,166 $ 220 $ 359

Income tax expense (benefit):

Tax effect of above adjustments to reported earnings** (868) (100)  (433)  (85)  (123)

Other income tax adjustments 9 —  (40)  6  (12)

$ (859) $ (100) $ (473) $ (79) $ (135)

  *  Dominion uses operating earnings as the primary performance measurement of its earnings outlook and results for public communications with analysts and investors. 
Dominion management believes operating earnings provide a more meaningful representation of the company’s fundamental earnings power.

** Income taxes for individual pre-tax items include current and deferred taxes using a transactional effective tax rate.
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WILLIAM P. BARR
Former Attorney General  
of the United States and  
Retired Executive Vice President  
and General Counsel,  
Verizon Communications Inc.

HELEN E. DRAGAS
President and Chief Executive Officer,  
The Dragas Companies  
(real estate development firm)

ADM. JAMES O. ELLIS, JR., 
U.S. NAVY (RET.)
Retired President and  
Chief Executive Officer, 
Institute of Nuclear Power Operations

THOMAS F. FARRELL II
Chairman, President and  
Chief Executive Officer,  
Dominion Resources, Inc.

JOHN W. HARRIS
Chairman and Chief Executive Officer,  
Lincoln Harris LLC  
(real estate consulting firm)

RONALD W. JIBSON
Retired Chairman, President  
and Chief Executive Officer, 
Questar Corporation

MARK J. KINGTON
Managing Director,  
Kington Management, LLC  
(private investments)

JOSEPH M. RIGBY 
Retired Chairman, President  
and Chief Executive Officer, 
Pepco Holdings, Inc.

PAMELA J. ROYAL, M.D.
Dermatologist,  
Royal Dermatology and  
Aesthetic Skin Care, Inc.

ROBERT H. SPILMAN, JR.
Chairman, President  
and Chief Executive Officer,  
Bassett Furniture Industries, Incorporated

SUSAN N. STORY
President and Chief Executive Officer, 
American Water Works Company, Inc.

MICHAEL E. SZYMANCZYK
Retired Chairman and  
Chief Executive Officer,  
Altria Group, Inc.

DAVID A. WOLLARD
Founding Chairman of the Board,  
Emeritus, Exempla Healthcare

THOMAS F. FARRELL II*
Chairman, President and  
Chief Executive Officer

MARK F. MCGETTRICK*
Executive Vice President  
and Chief Financial Officer

DAVID A. CHRISTIAN
Executive Vice President and  
Chief Innovation Officer

PAUL D. KOONCE*
Executive Vice President and  
President & Chief Executive 
Officer — Dominion  
Generation Group

ROBERT M. BLUE*
Senior Vice President and 
President & Chief Executive 
Officer — Dominion  
Virginia Power

DIANE LEOPOLD*
Senior Vice President and 
President & Chief Executive 
Officer — Dominion Energy

CARTER M. REID
Senior Vice President,  
Chief Administrative & 
Compliance Officer and  
Corporate Secretary

MARK O. WEBB*
Senior Vice President,  
Corporate Affairs and 
Chief Legal Officer

THOMAS P. WOHLFARTH
Senior Vice President,  
Regulatory Affairs

EDWARD H. BAINE
Senior Vice President, Distribution, 
Dominion Virginia Power

P. RODNEY BLEVINS
Senior Vice President and  
Chief Information Officer

ANNE E. BOMAR
Senior Vice President,  
Pipeline Services and 
Optimization,  
Dominion Energy

MICHELE L. CARDIFF*
Vice President,  
Controller and  
Chief Accounting Officer 

JAMES R. CHAPMAN
Senior Vice President,  
Mergers & Acquisitions  
and Treasurer

KATHERYN B. CURTIS
Senior Vice President,  
Power Generation,  
Dominion Generation

PAMELA F. FAGGERT
Chief Environmental Officer 
and Senior Vice President, 
Sustainability

SCOT C. HATHAWAY
Senior Vice President,  
Operations, Engineering  
and Construction,  
Dominion Energy

DONALD R. RAIKES
Senior Vice President,  
Customer Service and  
Business Development,  
Dominion Energy

PAUL E. RUPPERT
President, Dominion  
Midstream Operations

DANIEL G. STODDARD
Senior Vice President and  
Chief Nuclear Officer

CRAIG C. WAGSTAFF
President, 
Dominion Questar

FRED G. WOOD, III
Senior Vice President,  
Financial Management,  
Dominion Energy

* As of March 1, 2017.

*  Executive Officers pursuant to U.S. Securities and  
Exchange Commission rules, as of March 1, 2017.

Board of Directors*

Executive Leadership Other Senior Leaders

DOMINION RESOURCES, INC. 2016 23



SHAREHOLDER INQUIRIES, TRANSFER AGENT 
AND REGISTRAR, DIVIDEND DISBURSING AGENT, 
PLAN ADMINISTRATOR
Broadridge Corporate Issuer Solutions, Inc. (Broadridge), is the transfer 
agent, registrar and dividend paying agent for Dominion’s common stock 
and is the administrator for Dominion Direct®, Dominion’s direct stock 
purchase and dividend reinvestment plan. Please contact Broadridge for 
a prospectus and enrollment form. 

Personal assistance is available for any inquires Monday through Friday 
from 8:00 a.m. to 6:00 p.m. (ET). In addition, automated information is 
available 24 hours a day through our voice-response system. Registered 
shareholders may view and manage their account online by visiting,  
http://shareholder.broadridge.com/D/. 

Broadridge Corporate Issuer Solutions, Inc. 
P.O. Box 1342 
Brentwood, New York 11717 
1 (800) 552-4034 (toll-free)

Major press releases and other company information may be obtained 
by visiting our website at www.dom.com. 

COMMON STOCK LISTING
New York Stock Exchange Trading symbol: D

COMMON STOCK PRICE RANGE

2016 2015

HIGH LOW HIGH LOW

First Quarter $ 75.18 $ 66.25 $ 79.89 $ 68.25

Second Quarter 77.93 68.71 74.34 66.52

Third Quarter 78.97 72.49 76.59 66.65

Fourth Quarter 77.32 69.51 74.88 64.54

Year 78.97 66.25  79.89  64.54

Source: Bloomberg

Dividends on Dominion common stock are paid as declared by the  
board. Dominion paid 70 cents per share in each quarter of 2016.  
Dividends are typically paid on the 20th of March, June, September  
and December. Dividends may be paid by check or electronic deposit,  
or they may be reinvested.

PERFORMANCE GRAPH
The table and graph below show the five-year cumulative total returns  
based on an initial investment of $100.00 in Dominion common stock  
with all dividends reinvested compared with the S&P 500 Index and  
the S&P 500 Utilities Index.

INDEXED RETURNS

Value of Investment as of Dec. 31  
(includes reinvestment of dividends) 

2011 2012 2013 2014 2015 2016

Dominion $100 $101.65 $131.79 $162.08 $147.92 $173.83

S&P 500 100 116.00 153.57 174.60 177.01 198.18

S&P 500 Utilities 100 101.29 114.67 147.91 140.74 163.66

Source: Standard & Poor’s

COMPARISON OF CUMULATIVE FIVE-YEAR  
TOTAL RETURN

 Dominion   S&P 500   S&P 500 Utilities
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PHOTO CAPTIONS

Front Cover: 
Dominion delivers safe, reliable energy to millions of Americans, helping 
keep their homes comfortable, cozy and well-lit year-round.

Inside Front Cover: 
Clockwise (from top left): (1) Dominion combined with Salt Lake City-
based Questar Corporation in September 2016, expanding your company’s 
geographic reach and services. (2) Dominion’s solar facilities, such as the 
Morgans Corner solar farm in North Carolina, produced enough electricity 
in 2016 to power nearly 125,000 typical homes for a year. (3) Gaston 
Power Station is one of five hydroelectric stations the company owns and 
operates in Virginia and North Carolina. (4) Dominion Virginia Power is 
spending $5.3 billion through 2020 to modernize and secure the electric 
grid, including work in the Charlottesville, Va., area. (5, center) Dominion 
volunteer Justin Huggard, a Dominion Virginia Power distribution 
operations specialist, helped to weatherize a home as part of the company’s 
35-year-old EnergyShare program. EnergyShare provided $12.9 million 
in heating, cooling and weatherization assistance in 2016, helping 27,000 
families in Virginia, North Carolina and Ohio.

Page 2: 
Top right: Whitehouse Solar, a 20-megawatt facility in Louisa County, Va., 
was one of three solar projects providing electricity to our utility customers 
that entered service in 2016. Dominion invested approximately $130 
million in those solar farms. 

Lower left: Your company is executing a carefully developed plan to 
permanently close or retrofit coal ash impoundments — such as this one at 
Bremo Power Station — by the end of 2019, ahead of federal deadlines. The 
plan calls for ongoing water treating, testing and cleaning, before releasing 
treated water back into local tributaries.

Page 3: 
Lower right: Dominion’s weatherization efforts, often led by employee 
volunteers, has helped about 17,000 families over the past 15 months.

Page 8: 
Left: The $5 billion to $5.5 billion Atlantic Coast Pipeline project would 
deliver needed gas into Southeastern communities, while preserving 
cultural, historic and natural resources. 

Right: The Atlantic Coast Pipeline partnership has signed a $467 million 
agreement with Dura-Bond Industries for Dura-Bond to manufacture steel 
pipe for the 600-mile project. Dura-Bond is producing the pipe at its mill in 
Steelton, Pa.

Page 11: 
The Cove Point Liquefaction Project in Lusby, Md., is expected to provide 
Calvert County an additional $40 million per year in annual revenue. More 
than 3,000 workers, and countless cranes, are currently onsite to complete 
the project by the end of 2017.

Page 14: 
Dominion’s employees annually volunteer more than 100,000 hours of their 
time serving their communities. Employees receive eight hours a year of 
paid time off for volunteering for such programs as Project Healing Waters 
(left), refurbishing parks (top right), and shoe drives benefiting children 
affected by the widespread flooding in West Virginia in late summer 2016 
(bottom right).

Page 18:  
DVP: Work is underway on a $155 million rebuild of the 500-kilovolt 
Cunningham to Elmont transmission line. It is part of a more than $1.2 
billion program to strengthen Dominion Virginia Power’s transmission 
backbone and thereby help improve energy reliability for our 2.6 million 
electric utility customer accounts.

Page 19:  
Dominion Energy: The Questar combination not only adds the fastest-
growing region to your company’s geographic footprint, it also brings 
opportunities for growth as Western utilities seek to comply with stringent 
air regulations and mandatory state renewable standards.

Dominion Generation: In 2016, Surry Unit 1 completed a refueling outage 
in just 20.4 days, breaking the previous nuclear fleet record of 20.5 days 
set by North Anna Unit 1 in 2015. The four units at Surry and North Anna 
are among the nation’s most efficient, and produce more than one-third 
of the electricity generated by Dominion Virginia Power facilities for 
our customers.

CREDITS 
© 2017 Dominion Resources, Inc., 
Richmond, Virginia

DESIGN 
Ideas On Purpose, 
New York, New York 
www.ideasonpurpose.com

PRINTING 
The Hennegan Company, 
Florence, Kentucky

PHOTOGRAPHY 
Ted Kawalerski, front cover; page 3 (center). Dominion Questar, inside front 
cover (top left); page 6; page 19 (left). Dominion Resources, inside front 
cover (top right; and lower right); page 2 (top and bottom); page 3 (bottom); 
page 4 (center and bottom); page 8 (upper and lower right); page 12; page 
14 (top and bottom right), page 19 (right). Doug Buerlein, inside front 
cover (lower left); page 10; page 14 (left). Paul Olkowski, inside front cover 
(center). Cameron Davidson, page 3 (top); page 4 (top and right); page 11; 
page 18. iStock/J. Hart, page 8 (left). 

The FSC® trademark identifies products that contain fiber from well-
managed forests certified to the FSC forest management standard. 



SHAREHOLDER INQUIRIES
Dominion Shareholder Services 
c/o Broadridge Corporate Issuer Solutions, Inc. 
P.O. Box 1342 
Brentwood, New York 11717
shareholder@broadridge.com

CORPORATE STREET ADDRESS
Dominion Resources, Inc. 
120 Tredegar Street 
Richmond, Virginia 23219

WWW.DOM.COM

MAILING ADDRESS
Dominion Resources, Inc. 
P.O. Box 26532 
Richmond, Virginia 
23261–6532

INDEPENDENT REGISTERED PUBLIC 
ACCOUNTING FIRM
Deloitte & Touche LLP 
Richmond, Virginia

ADDITIONAL INFORMATION
Copies of Dominion’s Summary  
Annual Report, Proxy Statement and  
reports on Form 10-K, Form 10-Q and  
Form 8-K are available without charge.  
These items may be viewed by visiting  
www.dom.com, or requests for these  
items may be made by writing to:

Corporate Secretary 
Dominion Resources, Inc. 
P.O. Box 26532 
Richmond, Virginia 
23261–6532


