
Executing with 
Excellence
2020 Annual Report



The 
Hillenbrand 
Vision
Our vision is to become a world-class global diversified 
industrial company with a proven record of success driven 
by the Hillenbrand Operating Model. We strive to provide 
a superior return for our shareholders, exceptional value 
for our customers, great professional opportunities for our 
employees, and to be responsible to the communities in 
which we operate.
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2020 was a time 
of accelerated change 
at Hillenbrand 

As we began fiscal year 2020, the 
integration of Milacron was our top 
priority. At that time, we could not 
have anticipated the challenges we 
would face with the onset of the 
COVID-19 pandemic. As the global 
health crisis disrupted business 
plans and exacerbated end market 
weakness, our teams prioritized 
health and safety and utilized the 
Hillenbrand Operating Model to drive 
execution excellence, deliver on 
our customer promise, and contain 
costs. Under unprecedented and 
rapidly changing working conditions, 
we ended 2020 on a high note, 
setting several performance records, 
and positioned the company to 
enter fiscal 2021 from a place of 

strength. I could not be prouder of 
our worldwide associates for their 
dedication, ingenuity, and resilience 
during what was one of the most 
challenging years we, as a society, 
have collectively faced.

Navigating COVID-19 with Agility 
and Compassion 

The onset of the COVID-19 pandemic 
at the beginning of 2020 presented 
extraordinary challenges to our 
businesses. We began immediate 
planning and quickly took action 
in response to the crisis. By 
early February we were already 
working to ensure the safety of our 
employees, minimize any impact 
on our customers and operations, 
and mitigate the risk of significant 
disruptions to our global supply 
chain. We established a COVID-19 
task force comprising business 
leaders from across our portfolio to 
protect our employees and provide a 
safe working environment.

We instituted enhanced safety 
protocols and new protections, 
including providing personal 
protective equipment, employee 
health screening at major 
facilities, physical distancing, and 
enhanced procedures for sanitizing 

Dear Fellow 
Shareholders,

$2.5B
Record annual revenue in 2020

JOE A. RAVER 
President, CEO, 
and Director
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workspaces, as well as encouraging 
and providing the collaboration 
tools necessary for remote work. 
I acknowledge and appreciate the 
extraordinary efforts of our teams, 
who have worked tirelessly to 
ensure the safety and well-being of 
all our employees.

Over the years we have built strong 
partnerships with customers 
across our businesses. Our brands 
stand for high-quality, exceptional 
performance, reliability, and 
service. Many of the products we 
manufacture play a critical role in 
essential industries, including health 
and safety, food and agriculture, 

infrastructure, and death care. We 
continue to work closely with our 
customers to support their needs 
through the pandemic, including 
maintaining close contact with our 
suppliers and managing our global 
supply chain to be able to deliver on 
our customer promise. 

Finally, we took steps across our 
organization to proactively manage 
our cost structure and preserve our 
financial flexibility, with the two-
fold goal of successfully managing 
through the crisis in the near-term 
and positioning Hillenbrand to 
emerge from the pandemic an even 
stronger company. 

Executing with Excellence

Ensuring the flawless execution of 
the Milacron integration was our 
top priority heading into fiscal 2020. 
We have invested in and have been 
strategic in our approach to the 
integration process, and as a result 
the team was well-positioned to 
drive significant progress right out 
of the gate.

Following the closing of the 
acquisition, we quickly executed 
several initiatives associated with 
reducing redundant public company 
costs and made changes to the 
organizational structure to support 
value capture across the enterprise. 

Revenue 
$ in millions

Adjusted EBITDA 
$ in millions

’17 ’18 ’20 ’19 ’20

$1,590

As we enter 2021, we 
have three distinct 
segments:  Advanced 
Process Solutions 
(formerly Process 
Equipment Group), 
Molding Technology 
Solutions (formerly 
Milacron), and 
Batesville.

●  Advanced Process 
Solutions

●  Batesville

●  Molding Technology 
Solutions

  Hillenbrand Adjusted 
EBITDA Margin %

1,229

553

736

1,274

533

1,220

551

1,028

562

$1,770 $1,807

$2,517
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These changes included centralizing 
many enterprise-wide functions, 
such as Human Resources, Finance, 
Information Technology, Legal, and 
Global Supply Management. Not 
only did we exceed our target for 
cost synergies in 2020, but we also 
increased our target for year-three, 
run-rate cost synergies by 50% 
- from $50 million to $75 million. 
This increase was driven by newly 
identified procurement savings and 
operational efficiencies that we 
plan to achieve.

All our integration activities are 
underpinned by the Hillenbrand 
Operating Model, which we believe 
will continue to drive long-term 
value well after the integration 
is complete. We see significant 
opportunity in rolling out the 
Hillenbrand Operating Model 
across the Molding Technology 
Solutions segment, not only to drive 
more efficient operations but to 
leverage and combine our shared 
technologies and capabilities to 
create innovative solutions for our 
customers, and new profitable 
growth opportunities 
for Hillenbrand. 

Our transformation is not complete, 
but we have made significant 
progress. As part of our efforts, we 
announced our intention to divest 
our TerraSource Global and flow 
control businesses as we continue 
to work to streamline our portfolio 

and focus on driving results from 
our industrial growth platforms 
and Batesville. 

Delivering Strong 
Financial Performance

In fiscal year 2020, Hillenbrand 
produced record revenue of $2.5 
billion, an increase of 39% primarily 
driven by the contribution of 
Molding Technology Solutions and 
higher levels of demand in the 
Batesville business associated with 
the COVID-19 pandemic. Organic 
revenue declined by 2%, reflecting 
softer industrial market demand 
during the pandemic. Despite the 
challenging situation, we drove a 
strong finish to our year. Adjusted 
earnings per share were $3.19, a 14% 
increase over 2019, and Adjusted 
EBITDA Margin rose by 220 basis 
points to 18.5%. We generated $355 
million of operating cash flow and 
delivered working capital turns 
of 7.4x for the year with focused 
execution of our initiatives. Our 
free cash flow was a record $319 
million, which was more than 
double our prior year free cash flow, 
and we returned $63 million to our 
shareholders in the form of 
cash dividends.

Our performance in 2020 was strong 
given the unique and challenging 
environment. We also finished the 
year well positioned for fiscal 2021, 
with a solid project pipeline and a 
record $1.2 billion in order backlog. 

4%
Organic Revenue CAGR
(original target 2-4%)

Advanced Process Solutions 
Revenue CAGR: 6% 
(original target from 4% to 6%)

Batesville Revenue CAGR: -1% (original 
target from -3% to -1%)

180bps
APS Adjusted EBITDA 
Margin Expansion
(original target +250 bps)

10%*
Adjusted EPS CAGR
(original target double digit)

179%
Free Cash 
Flow Conversion
(original target >100%)

Delivering 
Results
2017-2020

At our 2017 investor day we outlined 
financial targets for  the next three 
years. Since that  time, we have made 
significant  improvements to the 
business and delivered on key targets.

*  Excludes intangible amortization.
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We believe the backlog positions us 
well to grow sales of both capital 
equipment and aftermarket parts and 
services across a growing installed 
base over the next 18-24 months.

The Batesville business saw a 
higher level of burial casket demand 
associated with the COVID-19 
pandemic, which resulted in a strong 
second half of the year and overall 
performance that exceeded our 
expectations. Revenue was up 4% 
for the year, and our focus on driving 
efficiency through the use of the 
Hillenbrand Operating Model helped 
deliver outstanding operational 
leverage and margin performance. 
Batesville’s solid, recession-resistant 
earnings profile continued to provide 
robust cash flow to help fuel our 
efforts to quickly pay down debt.

Building Platforms for Growth

Over the past decade, we have 
been on a journey to become 
a world-class global diversified 
industrial company. The acquisition 
of Milacron was a significant 
strategic step forward and served 
to nearly double the size of our 
industrial organization. With the 
combination of our companies 
came greater focus and scale, 
leading us to decide to divest 
TerraSource Global and our two 
flow control businesses. 

We expect demand for plastics to 
continue to grow over the long 
run driven largely by rising living 
standards globally. In addition, 
we expect that the benefits of 
lightweight, durable plastics will 
support continued growth in 
applications like automotive, where 
demand for more fuel efficient 
and electric vehicles continues 
to increase, in consumer goods 
and construction where plastics 
improve longevity and require 
less maintenance, and in medical 
products with an increased focus 
on safety and improved drug and 
therapy delivery. We plan to leverage 
our strong positions across the 
plastics value chain to cross-sell 
product lines, expand our combined 
product offering in key end markets 
and, over the long run, leverage our 
combined technical know-how to 
win in emerging segments, such as 
recycling and biodegradable plastics.

We also see opportunities for 
growth in other applications, like 
pharmaceuticals and processed 
foods. For example, our customized 
twin screw extrusion systems are 
being applied to the production 
of texturized vegetable proteins 
as healthy meat substitutes gain 
popularity around the world.

We believe our industrial platforms 
that serve growing end-markets 
represent our most compelling 
opportunities to generate profitable 

growth, and we will continue to 
invest in these businesses with a 
goal of generating strong returns for 
our shareholders. 

Employing a Disciplined Approach 
to Capital Deployment

During fiscal 2020, our focus was 
on preserving liquidity, paying down 
debt, and investing strategically 
to position Hillenbrand to capture 
opportunities during and emerging 
from the pandemic. Our temporary 
moratorium on acquisitions and 
share repurchases post-acquisition 
remained in place during the year. 
Under the leadership of our CFO 
Kristina Cerniglia, we achieved our 
12-month post-acquisition Net Debt 
to EBITDA goal of less than 2.75x as 
we reduced leverage by a full turn 
since closing on the acquisition. We 
will continue to pay down debt with 
a goal of returning to our long-term 
target range of 1.7x and 2.7x net debt 
to EBITDA, allowing us even greater 
financial flexibility to continue on our 
journey of becoming a world-class 
global diversified industrial company.

Beyond maintaining adequate 
liquidity and continuing to pay down 
debt, our next capital deployment 
priority is to support profitable 
growth. This includes investing in 
our core portfolio to drive innovation 
and market leadership, as well as in 
strategic acquisitions to accelerate 
growth. Finally, we expect to return 
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capital to shareholders in the form 
of dividends and share repurchases.

Sustainability Matters to Hillenbrand

Hillenbrand is committed to 
bettering the environment in which 
we operate through the positive 
impact of our people, products 
and partnerships. 

We have demonstrated our 
commitment to advancing 
sustainability and addressing topics 
of material importance to our 
stakeholders and our Core Values 
and beliefs. In connection with this 
commitment, we have joined the 
United Nations Global Compact 
(UNGC) and we act in support of 
the Ten Principles of the UNGC in 
the areas of Human Rights, Labor, 
Environment and Anti-Corruption.

We believe that prioritizing 
sustainability in our business 
operations has the potential to 
improve all aspects of our company, 
including social and environmental 
initiatives that can benefit our 
employees, customers, partners and 
communities, as well as to help us 
deliver superior financial results that 
create long-term shareholder value.

Excited About Our Future 
as We Enter 2021

We learned a lot during 2020. We 
learned how strong we are. We 
learned how vulnerable we are. We 

learned how resilient we are. Going 
forward, our focus is simple:

1. Keep our employees safe; 

2. Leverage the Hillenbrand 
Operating Model to integrate 
Milacron with excellence, 
and achieve the full strategic 
and financial benefits of the 
acquisition; and

3. Generate robust cash flow to 
invest in our core platforms and 
generate strong returns.

Our businesses performed well in a 
difficult environment in fiscal 2020, 
and we enter 2021 with record 
backlog, a robust project pipeline, 
and clear priorities. This, combined 
with the potential value that we can 
create by continuing to leverage the 
Hillenbrand Operating Model, fuels 
our optimism for the future. 

We recognize there will be 
challenges on the road ahead. We 
continue to face a backdrop of 
uncertainty regarding the COVID-19 
pandemic and the impact of 

potential global shutdowns on 
society and supply chains. These 
factors present challenges for our 
businesses, but we have taken 
targeted actions that we believe will 
help to mitigate these challenges. 
Additionally, we have invested 
to capture increasing demand 
and believe that we remain well 
positioned to not only weather a 
challenging near-term environment, 
but to grow and thrive over the 
long term.

In closing, I want to express my deep 
gratitude to our supporters—our 
employees, customers, partners, 
board members, and shareholders—
for the integral part you have played 
in our shared success. Thank You.

Joe A. Raver 
President, CEO and Director

$319M
Record Free Cash Flow
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Revenue by End Market

●  Plastics

●   Chemicals

●  Minerals & Mining

●   Food & Pharma

●  Other

FY20 Financial Performance

$1,229M
Revenue

$235M
Adjusted EBITDA

19.1%
Adjusted EBITDA Margin

Key End Markets

• Polyolefins
• Engineered Plastics
• Chemicals
• Minerals
• Processed Food and Pharma
• Fertilizers and Agriculture

Product Portfolio

Compounders and Extruders, Feeders, 
Components, Material Handling 
Equipment, System Solutions

Screening Equipment, Sizing Equipment

Overview of Segments

FY20 Financial Performance

$736M
Revenue

$147M
Adjusted EBITDA

20.0%
Adjusted EBITDA Margin

65%
8%

5%

7%

15%

Advanced Process 
Solutions
Leading provider of compounding, 

extrusion, and material handling 

products and aftermarket parts 

and service for wide variety of 

manufacturing processes.

Molding Technology 
Solutions
Global leader in manufacturing, 

distribution, and aftermarket parts 

and service of highly engineered/

customized systems within plastics 

technology and processing. 
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Key End Markets

• Custom Molders
• Automotive
• Consumer Goods
• Packaging
• Construction
• Electronics
• Medical

Product Portfolio

Hot Runner Systems, 
Temperature Controllers, 
Hot Halves, Gating Technologies

Injection Molding, Extrusion 
& Auxiliary Systems

 

FY20 Financial Performance

$553M
Revenue

$127M
Adjusted EBITDA

23.0%
Adjusted EBITDA Margin

Product Portfolio

Burial Caskets, Cremation 
Products, E-Business Solutions, 
Merchandising Solutions

Revenue by End Market

●  Custom Molder

●  Automotive

●  Consumer Goods

●  Packaging

●  Construction

●  Electronics

●  Other Industrial

13%

17%

15%
12%

11%

8%

24%

Batesville
Leading manufacturer and 

distributor in North America of 

funeral service products, including 

burial caskets, cremation caskets, 

and urns.
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Leading Industrial 
Brands with Scale

Coperion Milacron Mold-Masters Batesville

The global market and 
technology leader in 
extrusion and compounding 
systems, feeding technology, 
bulk materials handling 
systems and services. 

Industry leader in plastics 
processing technology, with 
strong injection molding and 
extrusion capabilities to drive 
growth opportunities.

One of the world’s 
leading suppliers of 
hot runner technology, 
temperature control and 
co-injection systems.

Recognized leader in the 
death care industry in 
North America through the 
manufacturing of burial 
caskets and other funeral 
products and services.

Leading Industrial Brands with Scale 

• Complementary Core Technologies with 
Innovation Track Record

• Highly Engineered and Mission 
Critical Solutions

• Common Manufacturing Processes

• Strong Aftermarket Business with High 
Margin Recurring Revenue

Stable Provider of FCF

• Longstanding Customer 
Relationships

• Leadership Positions

Shared Characteristics across Portfolio with 
Proven Ability to Enhance Performance 
through the Hillenbrand Operating Model 

A key element of our profitable growth 
strategy is building platforms with scale both 
economically and in the marketplace. The 
Milacron acquisition was a major step in the 
execution of this strategy. With the Milacron 
acquisition, we added industry-leading 
and complementary product lines to the 
Hillenbrand portfolio. In combination with 
the Coperion brand, Mold-Masters hot runner 
systems and Milacron injection molding 
equipment strengthen our customer offering, 
increasing our global scale and enhancing our 
capabilities across the entire plastics value 
chain from base resin production all the way 
through recycling.
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3.8x to 2.7x
One Year Improvement in Net Debt to Adjusted EBITDA Ratio

We delivered strong financial results, including record cash 
flow, and made solid progress in continuing to pay down 
debt. We rose to the occasion in 2020, and believe that we 
are well-positioned to continue to grow profitably over 
the long term.
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Milacron Integration
The Milacron integration was a top priority during fiscal 2020. Despite the challenges 
associated with the COVID-19 pandemic, we delivered on targeted year-one cost 
synergies at an accelerated rate compared to our original goal, and we increased the 
year-three run-rate cost synergy target from $50 million to $75 million.

Identifying and Capturing 
Strategic Benefits

Strong product and technology 
positions across plastics value chain

Further pursuing current end 
markets and targeting new ones 
with broader offering

Enhancing commercial execution 
to identify and capture cross 
selling opportunities

Achieving supply chain and 
operating efficiencies

Building scalable back office

Leveraging HOM playbook with a focus 
on Lean to drive margin and growth

Key Achievements

Integration proceeding well 
despite disruptions related to 
COVID-19 pandemic

Restructuring activities resulted in 
reduced fixed costs

Achieved $27M of cost synergies 
through end of FY 2020

Integration Management Office driving 
shared best practices, synergy capture, 
and change management

$75M
Recently Increased 
Year-Three Run-Rate 
Cost Synergy Target
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Sustainability 
Matters to 
Hillenbrand
Hillenbrand is committed to bettering the environments in which we operate through 
the positive impact of our people, products and partnerships. We are focused on 
meeting the needs of the present while using our position to make improvements for 
future generations, driving change and positively impacting the world around us.

Our core values and beliefs are our North Star 

We recently conducted a materiality assessment and proactively engaged with key 
internal and external stakeholders to identify the sustainability topics most important 
to them. Stakeholders ranked sustainability topics by importance, and as a result we 
gained valuable insight into the perspectives of our stakeholders, which is essential to 
our long-term success as a company.

5.0

4.8

4.6

4.4

4.2

4.0

3.8

3.6
3.83.6 4.0 4.2 4.4 4.6 4.8 5.0

Worker Safety

Data Security

Employment Practices

Economic Performance

Non-discrimination

Anti-corruption

Employee Training 
& Education

Operational Material 
Efficiency & Recycling

Diversity & Inclusion

Environmental Compliance

“h
igh

” t
o 

“v
ery

 h
igh

”

“high” to “very high”

Exemplary 
Safety
Coperion’s Wytheville site 
was recognized by the U.S. 
Occupational Safety and 
Health Administration’s (OSHA) 
Safety & Health Achievement 
Recognition Program (SHARP) 
for its exemplary Safety and 
health programs.

Conserving 
Resources
Batesville uses Kaizen events and 
leverages data to understand the 
root cause of material defects or 
product quality issues. Improving 
quality conserves resources by 
reducing scrap and the need to 
re-manufacture products.

Expanding 
Training & 
Education
Rolled out employee anti-
corruption and anti-bribery  
training and education 
to Milacron businesses 
and continued to expand 
training and review of sales 
intermediaries around 
the globe.

Importance assigned by EXTERNAL stakeholders

Importance assigned by INTERNAL stakeholders
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Financial Highlights

GAAP Measures
(in millions, except per share data) 2018 2019 2020

Revenue $ 1,770.1 $  1,807.3 $  2,517.0 

Gross Profit 642.1 623.0 813.3

Gross Profit Margin 36.3% 34.5% 32.3%

Net Income(1) 76.6 121.4 (60.1)

Diluted EPS 1.20 1.92 (0.82)

Operating Cash Flow 248.3 178.9 354.8

Capital Expenditures 27.0 25.5 35.9

Dividends Per Share $ 0.83 $ 0.84 $ 0.85

Non-GAAP Measures
(in millions, except per share data) (See included page on Disclosures Regarding Non-GAAP Measures included with the 

Annual Report for a reconciliation of non-GAAP measures to the most directly comparable GAAP measures.) 2018 2019 2020

Adjusted Net Income(1) $  177.1 $  177.1 $  234.6 

Adjusted EBITDA 294.3 295.3 464.4

Adjusted EBITDA Margin 16.6% 16.3% 18.5%

Adjusted Diluted EPS 2.78  2.80 3.19

Free Cash Flow (Operating Cash Flow minus CapEx) 221.3 153.4 318.9

Backlog $ 814.8 $ 863.5 $  1,230.6 
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(1)  Net Income attributable to 
Hillenbrand.

Adjusted EBITDA 
in percent

●  Batesville 
●  Advanced Process Solutions
●  Molding Technology Solutions 

21.9

17.7

21.4

17.5

23.0

19.1 20.0

2018 2019 2020

1220 1274

736

551 533

1229

553

’20’18 ’19

926 892

1172

844 915

1345

’20’18 ’19

Revenue by Segment 
$ in millions

●  Batesville 
●  Advanced Process Solutions
●  Molding Technology Solutions

Revenue by Geography 
$ in millions

●  Domestic
●  International

Value of a $100 Investment on September 30, 2015

●  Hillenbrand, Inc. ●  S&P 500 Total Return Stock Index ●  S&P 500 Total Return Small Cap Stock Index
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:CdXB?T@c� P@S� bhbcT?b� AaSTab� PaT� AUcT@� UAa� d@XCdT&� T@VX@TTaTS'cA'AaSTa� XcT?b(� EaASdRcb� PaT� TXcWTa� PbbT?Q>TS� P@S� cTbcTS� Pc�
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LT�TgBTRc�cWPc�UdcdaT�aTeT@dT�PbbARXPcTS�fXcW�6SeP@RTS�EaARTbb�HA>dcXA@b�fX>>�QT�X@U>dT@RTS�Qh�AaSTa�QPRZ>AV�QTRPdbT�AU�cWT�
>TPS�cX?T�X@eA>eTS�X@�Ud>UX>>X@V�T@VX@TTaTS'cA'AaSTa�TCdXB?T@c�UAa�RdbcA?Tab(��7PRZ>AV�aTBaTbT@cb�cWT�P?Ad@c�AU�RA@bA>XSPcTS�
aTeT@dT�cWPc�fT�TgBTRc�cA�aTP>XiT�A@�RA@caPRcb�PfPaSTS�cA�6SeP@RTS�EaARTbb�HA>dcXA@b(���IWAdVW�QPRZ>AV�RP@�QT�P@�X@SXRPcAa�AU�
UdcdaT�aTeT@dT&�Xc�SATb�@Ac�X@R>dST�BaAYTRcb�P@S�PUcTa?PaZTc�BPacb�AaSTab�cWPc�PaT�QAAZTS�P@S�bWXBBTS�fXcWX@�cWT�bP?T�CdPacTa(�
IWT� cX?X@V�AU�AaSTa�B>PRT?T@c&�bXiT�AU�AaSTa&�TgcT@c�AU�RdbcA?XiPcXA@&�P@S�RdbcA?Ta�ST>XeTah�SPcTb�RP@�RaTPcT� U>dRcdPcXA@b� X@�
QPRZ>AV� P@S� aTeT@dT(� � GTeT@dT� PccaXQdcPQ>T� cA� QPRZ>AV� ?Ph� P>bA� QT� PUUTRcTS� Qh� UAaTXV@� TgRWP@VT� U>dRcdPcXA@b� UAa� AaSTab�
ST@A?X@PcTS�X@�RdaaT@RXTb�AcWTa�cWP@�J(H(�SA>>Pab�Aa�Qh�BaAeXbXA@b�UAa�RP@RT>>PcXA@&�cTa?X@PcXA@&�Aa�bdbBT@bXA@�Pc�cWT�SXbRaTcXA@�
AU�cWT�RdbcA?Ta(

6SeP@RTS�EaARTbb�HA>dcXA@b4��8dbcA?Tab

6SeP@RTS� EaARTbb� HA>dcXA@b� WPb� RdbcA?Tab� X@� P� fXST� aP@VT� AU� X@SdbcaXTb&� X@R>dSX@V� B>PbcXRb&� UAAS� P@S� BWPa?PRTdcXRP>b&�
RWT?XRP>b&� UTacX>XiTab&�?X@TaP>b� P@S�?X@X@V&� T@TaVh&�fPbcTfPcTa� caTPc?T@c&� P@S� UAaTbc�BaASdRcb(� �IWTbT� RdbcA?Tab� aP@VT� UaA?�
>PaVT&�;Aacd@T�/**�V>AQP>�RA?BP@XTb�cA�aTVXA@P>�P@S�>ARP>�QdbX@TbbTb(��CA�A@T�6SeP@RTS�EaARTbb�HA>dcXA@b�RdbcA?Ta�PRRAd@cTS�
UAa�?AaT�cWP@��* �AU� X>>T@QaP@Spb�RA@bA>XSPcTS�@Tc�aTeT@dT�SdaX@V�,*,*(��;Aa�>PaVT�Aa�RdbcA?XiTS�AaSTab&�RdbcA?Tab�VT@TaP>>h�
BPh� P� STBAbXc� P@S� ?PZT� BaAVaTbb� BPh?T@cb� X@� PRRAaSP@RT� fXcW� cWT� BaAYTRc� BaAVaTbb(� � DUcT@&� >A@V'cTa?� aT>PcXA@bWXBb� PaT�
TbcPQ>XbWTS�fXcW�cWTbT�RdbcA?Tab(
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T>T?T@c�AU�Xcb�bcaPcTVh(��TAVaPBWXRP>>h&�PBBaAgX?PcT>h�-- �AU�6SeP@RTS�EaARTbb�HA>dcXA@bp�@Tc�aTeT@dT�X@�,*,*�RP?T�UaA?�cWT�
6?TaXRPb&�.* �UaA?�6bXP&�P@S�,1 �UaA?�:B:6��:daABT&�cWT�BXSS>T�:Pbc&�P@S�6UaXRP$(
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!@SXP� P@S� P� VaAfX@V� V>AQP>� BABd>PcXA@&� aTbd>cX@V� X@� aXbX@V� ST?P@S� UAa� BaASdRcb� bA>S� X@�?P@h� AU� cWT� T@S�?PaZTcb�6SeP@RTS�
EaARTbb�HA>dcXA@b� bTaeTb&� X@R>dSX@V� SdaPQ>T� B>PbcXR� VAASb(� �IWTbT� caT@Sb� X@R>dST� X@RaTPbTS� dbT� AU� >XVWcfTXVWc� B>PbcXRb� X@� cWT�
PdcA?AcXeT� X@Sdbcah� cA� X?BaAeT� UdT>� TUUXRXT@Rh5� ?AaT� TUUTRcXeT� BPRZPVX@V� X@� T?TaVX@V� ?PaZTcb� cA� X?BaAeT� UAAS� bWT>U� >XUT&�
UaTbW@Tbb&�P@S�bPUTch5�P�ePaXTch�AU�PBB>XRPcXA@b�X@�cWT�?TSXRP>�bBPRT�STbXV@TS�cA�X?BaAeT�bPUTch&�SadV�P@S�cWTaPBh�ST>XeTah&�P@S�
SdaPQX>Xch5� P@S� ?AaT� T@VX@TTaTS� B>PbcXRb� X@� RA@bcadRcXA@� cWPc� PaT� ?AaT� SdaPQ>T&� >XVWcfTXVWc� P@S� aTCdXaT� >Xcc>T� ?PX@cT@P@RT(�
6SSXcXA@P>>h&�fT� TgBTRc�6SeP@RTS�EaARTbb�HA>dcXA@b� cA�QT� PQ>T� cA� >TeTaPVT� Xcb� cTRW@XRP>� Z@Af'WAf� cA�fX@� X@� T?TaVX@V� T@S�
?PaZTcb�bdRW�Pb�aTRhR>X@V�P@S�QXASTVaPSPQ>T�B>PbcXRb(��LWX>T�AeTaP>>�ST?P@S�UAa�cWTbT�BaASdRcb�Xb�TgBTRcTS�cA�X@RaTPbT�AeTa�cWT�
>A@V�ad@&�fT�TgBTRc�bWAac'cTa?�BTaXASXR�U>dRcdPcXA@b�X@�ST?P@S�UaA?�cX?T'cA'cX?T(
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LT�QT>XTeT�6SeP@RTS�EaARTbb�HA>dcXA@b�WA>Sb� >TPSX@V�BAbXcXA@b� X@�ZTh� X@SdbcaXTb�QTRPdbT�AU�STbXV@�P@S�CdP>Xch�AU�BaASdRcb&�
TgcT@bXeT�PBB>XRPcXA@�P@S�BaARTbb�T@VX@TTaX@V�TgBTacXbT&�BaASdRc�bdBBAac�bTaeXRTb&�QaP@S�@P?T�aTRAV@XcXA@&�Xcb�d@XCdT�PQX>Xch�cA�
BaAeXST�RA?BAd@SX@V&�TgcadbXA@�P@S�?PcTaXP>�WP@S>X@V�TCdXB?T@c�Pb�P�RA?B>TcT�bhbcT?&�P@S�RA??Xc?T@c�cA�bTaeX@V�cWT�QaAPS�
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RA?BP@XTb� bTaeX@V�@PcXA@P>�P@S� X@cTa@PcXA@P>�?PaZTcb�fXcW�?d>cXB>T�BaASdRc� >X@Tb(� �LT�QT>XTeT�6SeP@RTS�EaARTbb�HA>dcXA@bp�
SXeTabXUXRPcXA@�X@cA�?d>cXB>T�X@SdbcaXTb�P@S�?PaZTcb&�Xcb�QPbT�AU�PUcTa?PaZTc�BPacb�QdbX@Tbb&�P@S�Xcb�bcaA@V�fAa>SfXST�@TcfAaZ�AU�
bdBB>XTab�P@S�STP>Tab�fX>>�P>>Af�Xc�cA�?PX@cPX@�>TPSTabWXB�BAbXcXA@b�TeT@�SdaX@V�TRA@A?XR�SAf@cda@b(
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a ;.?.;GM.�9!��=U�-;O?.�SG;MOT�.AVGTYOUT�GT-�V;ULO=GHR.�M;U@=N

c 6BB>h� DB�BaX@RXB>Tb�P@S�cAA>b&�X@R>dSX@V�eAXRT�AU�RdbcA?Ta�P@S�bTV?T@cPcXA@&�UAa�BaAUXcPQ>T�VaAfcW(
s 9aXeT�QTbc'X@'R>Pbb�>TPS�cX?Tb�cA�VaAf�bWPaT�X@�PUcTa?PaZTc�BPacb�P@S�bTaeXRT�QdbX@Tbb(
s !?B>T?T@c�bcaPcTVXR�bdBB>XTa�aT>PcXA@bWXBb�cA�X?BaAeT�RAbc�P@S�CdP>Xch(
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BaARTbbX@V(��IWT�BaASdRc�>X@Tb�fXcWX@�BA>SX@V�ITRW@A>AVh�HA>dcXA@b�WPeT�bcaA@V�QaP@S�aTRAV@XcXA@�P@S�P@�TbcPQ>XbWTS�V>AQP>�
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?P@dUPRcdaTb� A@� P@� X@YTRcXA@� ?A>SX@V� ?PRWX@T(� IWXb� BaASdRc� >X@T� STaXeTb� bP>Tb� UaA?� RPBXcP>� BaASdRcb&
PUcTa?PaZTc�BPacb�P@S�bTaeXRTb(� Ac�ad@@Ta�bhbcT?b�PaT�BaASdRc'bBTRXUXR�P@S�aTB>PRTS�UaTCdT@c>h�SdT�cA�STbXV@
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X@� ePaXAdb� RA@UXVdaPcXA@b� cA� ?TTc� cWT� @TTSb� AU� RdbcA?Tab� UAa� P� ePaXTch� AU� PBB>XRPcXA@b(� EaT'T@VX@TTaTS
PbbT?Q>XTb&�B>PcTb�P@S�RA?BA@T@cb�BaAeXST�cWT�TRA@A?XR�P@S�cTRW@XRP>�QT@TUXcb�AU�X@cTaRWP@VTPQX>Xch(

a 2L=.;SG;4.=�VG;=Y�GT-�Y.;?OI.

s 6UcTa?PaZTc�BPacb�P@S�bTaeXRT�PaT�P�?PYAa�RA?BA@T@c�AU�?Abc�AU�cWT�BA>SX@V�ITRW@A>AVh�HA>dcXA@b�BaASdRc
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BaASdRX@V�caP@bPRcXA@&�P@S�cWPc�PaT�RA>>TRcTS�Qh�cWT�8A?BP@h�UaA?�P�RdbcA?Ta&�PaT�TgR>dSTS�UaA?�aTeT@dT(

!@� ;TQadPah� ,*�0&� ;6H7� XbbdTS�6RRAd@cX@V�HcP@SPaSb�JBSPcT� �n6HJo$� ,*�0'*,&�9HDVHV� �n6HJ�,*�0'*,o$(� �6HJ�,*�0'*,�
aTCdXaTb� >TbbTTb� cA� aTRAV@XiT� P� aXVWc� AU� dbT� PbbTc� P@S� aT>PcTS� >TPbT� >XPQX>Xch� UAa� >TPbTb� cWPc� WPeT� cTa?b� AU�?AaT� cWP@� cfT>eT�
?A@cWb(��;Aa�X@RA?T�bcPcT?T@c�BdaBAbTb&�cWT�;6H7�aTcPX@TS�P�SdP>�?AST>&�aTCdXaX@V�>TPbTb�cA�QT�R>PbbXUXTS�Pb�TXcWTa�ABTaPcX@V�Aa�
UX@P@RT&�fXcW�cWT�R>PbbXUXRPcXA@b�QPbTS�A@�RaXcTaXP�cWPc�PaT�bX?X>Pa�cA�cWAbT�PBB>XTS�d@STa�cWT�RdaaT@c�>TPbT�VdXSP@RT&�fXcWAdc�cWT�
TgB>XRXc� QaXVWc� >X@Tb(� 6HJ� ,*�0'*,� QTRP?T� TUUTRcXeT� UAa� cWT� 8A?BP@hpb� UXbRP>� hTPa� cWPc� QTVP@� A@� DRcAQTa� �&� ,*�3(� � IWT�
8A?BP@h�PSABcTS�6HJ�,*�0'*,�d@STa�cWT�P>>AfPQ>T�caP@bXcXA@�?TcWAS�cA�dbT�cWT�TUUTRcXeT�SPcT�Pb�cWT�SPcT�AU�X@XcXP>�PBB>XRPcXA@�
A@�caP@bXcXA@�fXcWAdc�PSYdbcX@V�cWT�RA?BPaPcXeT�BTaXASb�BaTbT@cTS��?ASXUXTS�aTcaAbBTRcXeT�?TcWAS$(��

6c� caP@bXcXA@&� cWT�8A?BP@h�T>TRcTS� cWT�BPRZPVT�AU�BaPRcXRP>� TgBTSXT@cb� cA�@Ac� aTPbbTbb�BaXAa� RA@R>dbXA@b� aT>PcTS� cA� RA@caPRcb�
RA@cPX@X@V�>TPbTb&�>TPbT�R>PbbXUXRPcXA@&�P@S�X@XcXP>�SXaTRc�RAbcb(�6SSXcXA@P>>h&�6HJ�,*�0'*,�P>bA�BaAeXSTb�BaPRcXRP>�TgBTSXT@cb�UAa�
P@� T@cXchpb� A@VAX@V� PRRAd@cX@V(� IWT� 8A?BP@h� T>TRcTS� cA� @Ac� bTBPaPcT� >TPbT� P@S� @A@'>TPbT� RA?BA@T@cb(� � 6SSXcXA@P>>h&� cWT�
8A?BP@h�fX>>�@Ac� aTRAV@XiT�P@�PbbTc� UAa� >TPbTb�fXcW�P� cTa?�AU� cfT>eT�?A@cWb�Aa� >Tbb�P@S�fX>>�PBB>h�P�BAacUA>XA�PBBaAPRW� X@�
STcTa?X@X@V�SXbRAd@c�aPcTb(

IWT� 8A?BP@h� bdaeThTS� Xcb� QdbX@TbbTb&� PbbTbbTS� Xcb� BAacUA>XA� AU� >TPbTb&� P@S� RA?BX>TS� P� RT@caP>� aTBAbXcAah� AU� P>>� >TPbTb(�
6SSXcXA@P>>h&�cWT�8A?BP@h�XST@cXUXTS�P@S�X?B>T?T@cTS�PBBaABaXPcT�RWP@VTb�cA�BA>XRXTb&�BaARTSdaTb&�P@S�RA@caA>b�BTacPX@X@V�cA�
TgXbcX@V�P@S�UdcdaT�>TPbT�PaaP@VT?T@cb�cA�bdBBAac�aTRAV@XcXA@�P@S�SXbR>AbdaT�aTCdXaT?T@cb�d@STa�6HJ�,*�0'*,(�6b�P�aTbd>c�AU�
cWT� PSABcXA@� AU� 6HJ� ,*�0'*,&� cWT� 8A?BP@h� aTRAaSTS� aXVWc'AU'dbT� PbbTcb� AU� ��/.(.� P@S� RAaaTbBA@SX@V� >TPbT� >XPQX>XcXTb�
AU���/,(��UAa�Xcb�ABTaPcX@V�>TPbTb�Pc�HTBcT?QTa�-*&�,*,*(�IWT�PSABcXA@�AU�6HJ�,*�0'*,�SXS�@Ac�WPeT�P�?PcTaXP>�X?BPRc�cA�cWT�
8A@bA>XSPcTS�HcPcT?T@cb�AU�DBTaPcXA@b�Aa�8A@bA>XSPcTS�HcPcT?T@cb�AU�8PbW�;>Afb(�HTT�CAcT�/�UAa�PSSXcXA@P>�X@UAa?PcXA@(

!@�CAeT?QTa�,*�0&�cWT�;6H7�XbbdTS�6HJ�,*�0'�2&�"WDWHPH4W�RI�2DV.�5OR=V��!HVWULFWHG�2DV.���6HJ�,*�0'�2�aTCdXaTb�cWPc�P�
bcPcT?T@c� AU� RPbW� U>Afb� TgB>PX@� cWT� RWP@VT� SdaX@V� cWT� BTaXAS� X@� cWT� cAcP>� AU� RPbW&� RPbW� TCdXeP>T@cb&� P@S� P?Ad@cb� VT@TaP>>h�
STbRaXQTS� Pb� aTbcaXRcTS� RPbW� Aa� aTbcaXRcTS� RPbW� TCdXeP>T@cb(� � IWTaTUAaT&� P?Ad@cb� VT@TaP>>h� STbRaXQTS� Pb� aTbcaXRcTS� RPbW� P@S�
aTbcaXRcTS�RPbW�TCdXeP>T@cb� bWAd>S�QT� X@R>dSTS�fXcW� RPbW�P@S�RPbW�TCdXeP>T@cb�fWT@� aTRA@RX>X@V� cWT�QTVX@@X@V'AU'BTaXAS�P@S�
T@S'AU'BTaXAS�cAcP>�P?Ad@cb�bWAf@�A@�cWT�bcPcT?T@c�AU�RPbW�U>Afb(� �6HJ�,*�0'�2�QTRP?T�TUUTRcXeT�P@S�fPb�PSABcTS�UAa�Ada�
UXbRP>�hTPa�QTVX@@X@V�A@�DRcAQTa��&�,*�2(��IWT�PSABcXA@�AU�6HJ�,*�0'�2�WPS�P�8A@bA>XSPcTS�;X@P@RXP>�HcPcT?T@c�BaTbT@cPcXA@�
P@S�SXbR>AbdaT�X?BPRc�A@>h(�

 4=YA=WTOL_PO�3LWLYNP DSPP_1
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!@� "P@dPah� ,*�1&� cWT� ;6H7� XbbdTS�6HJ�,*�1'*�&�2ODULI?L4-� W.H�3HIL4LWLR4� RI� D�1;VL4HVV(� �6HJ�,*�1'*�� PbbXbcb� T@cXcXTb� X@�
STcTa?X@X@V�fWTcWTa�P�caP@bPRcXA@�X@eA>eTb�P@�PbbTc�Aa�P�QdbX@Tbb(��HBTRXUXRP>>h&�Xc�bcPcTb�cWPc�fWT@�bdQbcP@cXP>>h�P>>�AU�cWT�UPXa�
eP>dT�AU�cWT�VaAbb�PbbTcb�PRCdXaTS��Aa�SXbBAbTS�AU$�Xb�RA@RT@caPcTS�X@�P�bX@V>T�XST@cXUXPQ>T�PbbTc�Aa�VaAdB�AU�bX?X>Pa�XST@cXUXPQ>T�
PbbTcb&�cWT�bTc�Xb�@Ac�P�QdbX@Tbb(��!U�cWXb�X@XcXP>�cTbc�Xb�@Ac�?Tc&�P�bTc�RP@@Ac�QT�RA@bXSTaTS�P�QdbX@Tbb�d@>Tbb�Xc�X@R>dSTb�P@�X@Bdc�
P@S�P�bdQbcP@cXeT�BaARTbb�cWPc�cAVTcWTa�bXV@XUXRP@c>h�RA@caXQdcT�cA�cWT�PQX>Xch�cA�RaTPcT�AdcBdc(��6HJ�,*�1'*��QTRP?T�TUUTRcXeT�
P@S�fPb�PSABcTS�UAa�cWT�8A?BP@hpb�UXbRP>�hTPa�QTVX@@X@V�A@�DRcAQTa��&�,*�2(��IWT�PSABcXA@�AU�6HJ�,*�1'*��SXS�@Ac�WPeT�P�
bXV@XUXRP@c�X?BPRc�A@�cWT�8A@bA>XSPcTS�;X@P@RXP>�HcPcT?T@cb(

!@�"P@dPah�,*�1&�cWT�;6H7�XbbdTS�6HJ�,*�1'*.&�"LPSOLI?L4-�W.H�#HVW�IRU��RRG=LOO�8PSDLUPH4W(�6HJ�,*�1'*.�T>X?X@PcTb�HcTB�
,�UaA?�cWT�VAASfX>>�X?BPXa?T@c�cTbc�P@S�?ASXUXTb�cWT�RA@RTBc�AU�X?BPXa?T@c�UaA?�cWT�RA@SXcXA@�cWPc�TgXbcb�fWT@�cWT�RPaahX@V�
P?Ad@c�AU� VAASfX>>� TgRTTSb� Xcb� X?B>XTS� UPXa� eP>dT� cA� cWT� RA@SXcXA@� cWPc� TgXbcb�fWT@� cWT� RPaahX@V� P?Ad@c�AU� P� aTBAacX@V�d@Xc�
TgRTTSb�Xcb�UPXa�eP>dT(�IWT�8A?BP@h�TPa>h�PSABcTS�cWXb�bcP@SPaS�UAa�Xcb�UXbRP>�hTPa�QTVX@@X@V�A@�DRcAQTa��&�,*�1(

!@�BPaRW�,*�1&� cWT�;6H7�XbbdTS�6HJ�,*�1'*1&� 8PSUR<L4-� W.H� UHVH4WDWLR4�RI��HW� HULRGLF� H4VLR4�2RVW�D4G��HW� HULRGLF�
 RVWUHWLUHPH4W�1H4HILW�2RVW(� �6HJ�,*�1'*1�bcPcTb� cWPc�P@�T?B>AhTa�?dbc� aTBAac� cWT�bTaeXRT�RAbc�RA?BA@T@c� X@� cWT�bP?T� >X@T�
XcT?�Aa� XcT?b� Pb� AcWTa� RA?BT@bPcXA@� RAbcb� PaXbX@V� UaA?� bTaeXRTb� aT@STaTS� Qh� cWT� BTacX@T@c� T?B>AhTTb� SdaX@V� cWT� BTaXAS� P@S�
BaTbT@c� cWT� AcWTa� RA?BA@T@cb� AU� @Tc� QT@TUXc� RAbc� �Pb� STUX@TS� X@� BPaPVaPBWb� 1�/'-*'-/'.� P@S� 1�/'0*'-/'3$� X@� cWT� X@RA?T�
bcPcT?T@c�bTBPaPcT>h�UaA?�cWT�bTaeXRT�RAbc�RA?BA@T@c�P@S�AdcbXST�P�bdQcAcP>�AU�X@RA?T�UaA?�ABTaPcXA@b��XU�A@T�Xb�BaTbT@cTS$(�!@�
PSSXcXA@&�6HJ�,*�1'*1�>X?Xcb�cWT�RPBXcP>XiPcXA@�AU�RA?BT@bPcXA@�RAbcb�cA�cWT�bTaeXRT�RAbc�RA?BA@T@c�A@>h��XU�RPBXcP>XiPcXA@�Xb�
PBBaABaXPcT$(� �6HJ�,*�1'*1�QTRP?T�TUUTRcXeT�P@S�fPb�PSABcTS�UAa�cWT�8A?BP@hpb�UXbRP>�hTPa�QTVX@@X@V�A@�DRcAQTa��&�,*�2(�
D@�cWT�8A@bA>XSPcTS�HcPcT?T@cb�AU�DBTaPcXA@b&�cWT�PSABcXA@�AU�6HJ�,*�1'*1�aTbd>cTS�X@�cWT�aTR>PbbXUXRPcXA@�AU��*(2�RaTSXc�UaA?�
RAbc�AU�VAASb�bA>S�cA�AcWTa�X@RA?T��TgBT@bT$&�@Tc&�UAa�cWT�hTPa�T@STS�HTBcT?QTa�-*&�,*�2(

!@� BPh� ,*�1&� cWT� ;6H7� XbbdTS� 6HJ� ,*�1'*3&� 2RPSH4VDWLR4� $� "WRFN� 2RPSH4VDWLR4� �#RSLF� ,
-��� "FRSH� RI� :RGLILFDWLR4�
0FFR;4WL4-�� � 6HJ� ,*�1'*3� R>PaXUXTb� fWT@� RWP@VTb� cA� cWT� cTa?b� Aa� RA@SXcXA@b� AU� P� bWPaT'QPbTS� BPh?T@c� PfPaS� ?dbc� QT�
PRRAd@cTS� UAa� Pb� ?ASXUXRPcXA@b� �X@� PRRAaSP@RT� fXcW� IABXR� 1�2$(� � 6HJ� ,*�1'*3� BaAeXSTb� aT>XTU� cA� T@cXcXTb� cWPc� ?PZT� @A@'
bdQbcP@cXeT�RWP@VTb�cA�bWPaT'QPbTS�BPh?T@c�PfPaSb(��6HJ�,*�1'*3�QTRP?T�TUUTRcXeT�P@S�fPb�PSABcTS�UAa�cWT�8A?BP@hpb�UXbRP>�
hTPa� QTVX@@X@V� A@� DRcAQTa� �&� ,*�2(� IWT� PSABcXA@� AU� 6HJ� ,*�1'*3� SXS� @Ac� WPeT� P� bXV@XUXRP@c� X?BPRc� A@� cWT� 8A@bA>XSPcTS�
;X@P@RXP>�HcPcT?T@cb(

!@�6dVdbc�,*�1&�cWT�;6H7�XbbdTS�6HJ�,*�1'�,&�3HUL<DWL<HV�D4G�7HG-L4-��#RSLF�-
����#DU-HWHG�8PSUR<HPH4WV�WR�0FFR;4WL4-�
IRU�7HG-L4-�0FWL<LWLHV���6HJ�,*�1'�,�X@cT@Sb�cA�QTccTa�P>XV@�P@�T@cXchpb�aXbZ�?P@PVT?T@c�PRcXeXcXTb�P@S�UX@P@RXP>�aTBAacX@V�UAa�
WTSVX@V�aT>PcXA@bWXBb�cWaAdVW�RWP@VTb�cA�QAcW�cWT�STbXV@PcXA@�P@S�?TPbdaT?T@c�VdXSP@RT�UAa�CdP>XUhX@V�WTSVX@V�aT>PcXA@bWXBb�
P@S�cWT�BaTbT@cPcXA@�AU�WTSVT�aTbd>cb(�IWT�P?T@S?T@cb�TgBP@S�P@S�aTUX@T�WTSVT�PRRAd@cX@V�UAa�QAcW�@A@UX@P@RXP>�P@S�UX@P@RXP>�
aXbZ�RA?BA@T@cb&�P@S�P>XV@�cWT�aTRAV@XcXA@�P@S�BaTbT@cPcXA@�AU�cWT�TUUTRcb�AU�cWT�WTSVX@V�X@bcad?T@c�P@S�cWT�WTSVTS�XcT?�X@�cWT�
UX@P@RXP>� bcPcT?T@cb(� !@� PSSXcXA@&� 6HJ� ,*�1'�,� ?PZTb� RTacPX@� cPaVTcTS� X?BaAeT?T@cb� cA� bX?B>XUh� cWT� PBB>XRPcXA@� AU� WTSVT�
PRRAd@cX@V� VdXSP@RT(� 6HJ� ,*�1'�,� fPb� TPa>h� PSABcTS� UAa� cWT� 8A?BP@hpb� UXbRP>� hTPa� QTVX@@X@V� A@� DRcAQTa� �&� ,*�2� A@� P�
BaAbBTRcXeT�QPbXb(��IWT�PSABcXA@�AU�6HJ�,*�1'�,�SXS�@Ac�WPeT�P�bXV@XUXRP@c�X?BPRc�A@�cWT�8A@bA>XSPcTS�;X@P@RXP>�HcPcT?T@cb(

!@� ;TQadPah� ,*�2&� cWT� ;6H7� XbbdTS� 6HJ� ,*�2'*,&� 84FRPH� "WDWHPH4W$!HSRUWL4-� 2RPSUH.H4VL<H� 84FRPH� �#RSLF� ((&���
!HFODVVLILFDWLR4� RI� 2HUWDL4� #D>� 4IIHFWV� IURP� 0FF;P;ODWHG� �W.HU� 2RPSUH.H4VL<H� 84FRPH(� 6HJ� ,*�2'*,� P>>Afb� UAa� cWT�
aTR>PbbXUXRPcXA@� AU� bcaP@STS� cPg� TUUTRcb� aTbd>cX@V� UaA?� cWT� IPg� 6Rc� UaA?� PRRd?d>PcTS� AcWTa� RA?BaTWT@bXeT� >Abb� cA� aTcPX@TS�
TPa@X@Vb(� � IWT� 8A?BP@h� PSABcTS� 6HJ� ,*�2'*,� A@� DRcAQTa� �&� ,*�3&� fWXRW� aTbd>cTS� X@� P� STRaTPbT� cA� PRRd?d>PcTS� AcWTa�
RA?BaTWT@bXeT�>Abb�P@S�P@�X@RaTPbT�cA�aTcPX@TS�TPa@X@Vb�AU��0(*�TPRW�A@�cWT�8A@bA>XSPcTS�7P>P@RT�HWTTcb&�BaX?PaX>h�aT>PcTS�cA�
STUTaaTS�cPgTb�BaTeXAdb>h�aTRAaSTS�UAa�BT@bXA@�P@S�AcWTa�BAbcaTcXaT?T@c�QT@TUXcb(�IWT�PSABcXA@�AU�6HJ�,*�2'*,�SXS�@Ac�WPeT�P@�
X?BPRc�cA�cWT�8A@bA>XSPcTS�HcPcT?T@cb�AU�DBTaPcXA@b�Aa�8A@bA>XSPcTS�HcPcT?T@cb�AU�8PbW�;>Afb(

!@�BPaRW�,*,*&�cWT�HTRdaXcXTb�P@S�:gRWP@VT�8A??XbbXA@��nH:8o$�P?T@STS�Gd>T�-'�*�AU�GTVd>PcXA@�H'M�aTVPaSX@V�UX@P@RXP>�
SXbR>AbdaT�aTCdXaT?T@cb�UAa�aTVXbcTaTS�STQc�AUUTaX@Vb�X@eA>eX@V�bdQbXSXPaXTb�Pb�TXcWTa�XbbdTab�Aa�VdPaP@cAab�P@S�PUUX>XPcTb�fWAbT�
bTRdaXcXTb�PaT�B>TSVTS�Pb�RA>>PcTaP>(��IWXb�@Tf�VdXSP@RT�@PaaAfb�cWT�RXaRd?bcP@RTb�cWPc�aTCdXaT�bTBPaPcT�UX@P@RXP>�bcPcT?T@cb�AU�
bdQbXSXPah�XbbdTab�P@S�VdPaP@cAab�P@S�bcaTP?>X@Tb�cWT�P>cTa@PcXeT�SXbR>AbdaT�aTCdXaTS�X@�>XTd�AU�cWAbT�UX@P@RXP>�bcPcT?T@cb(��IWT�
8A?BP@h� PSABcTS� cWTbT� P?T@S?T@cb� Pb� AU� P@S� UAa� cWT� CdPacTa� T@STS� "d@T� -*&� ,*,*(� � 6RRAaSX@V>h&� RA?QX@TS� bd??PaXiTS�
UX@P@RXP>�X@UAa?PcXA@�WPb�QTT@�BaTbT@cTS�A@>h�UAa�cWT�XbbdTa�P@S�VdPaP@cAab�AU�cWT�8A?BP@hpb�bT@XAa�@AcTb�UAa�cWT�?Abc�aTRT@c�
UXbRP>� hTPa&� P@S� cWT� >ARPcXA@� AU� cWT� aTCdXaTS� SXbR>AbdaTb� WPb� QTT@� aT?AeTS� UaA?� cWT� CAcTb� cA� cWT� 8A@bA>XSPcTS� ;X@P@RXP>�
HcPcT?T@cb� P@S�?AeTS� cA� EPac� !!&� !cT?� 1&� AU�BP@PVT?T@cpb�9XbRdbbXA@� P@S�6@P>hbXb� AU� ;X@P@RXP>�8A@SXcXA@� P@S�GTbd>cb� AU�
DBTaPcXA@b(
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CPNPY_Wd� TAACPO�LNN=CY_TYR�A_LYOL@OA�m�!@�"d@T�,*�0&� cWT�;6H7�XbbdTS�6HJ�,*�0'�-&�:HDV;UHPH4W�RI�2UHGLW�9RVVHV�R4�
5L4D4FLDO� "WDWHPH4WV�� 6HJ� ,*�0'�-� aTB>PRTb� cWT� RdaaT@c� X@RdaaTS� >Abb� X?BPXa?T@c� ?AST>� fXcW� P� ?TcWASA>AVh� cWPc� aTU>TRcb�
TgBTRcTS�RaTSXc� >AbbTb�P@S� aTCdXaTb�RA@bXSTaPcXA@�AU�P�QaAPSTa� aP@VT�AU� aTPbA@PQ>T�P@S�bdBBAacPQ>T� X@UAa?PcXA@� cA�STcTa?X@T�
RaTSXc�>Abb�TbcX?PcTb(��6HJ�,*�0'�-�fX>>�QT�TUUTRcXeT�UAa�cWT�8A?BP@hpb�UXbRP>�hTPa�QTVX@@X@V�A@�DRcAQTa��&�,*,*(�6b�P�aTbd>c�
AU� cWT�8A?BP@h�b�PbbTbb?T@c�A@� Xcb� caPST� aTRTXePQ>Tb�P@S�aTRTXePQ>Tb� UaA?�>A@V'cTa?�?P@dUPRcdaX@V�RA@caPRcb&� cWT�8A?BP@h�
SATb�@Ac�TgBTRc�6HJ�,*�0'�-�cA�WPeT�P�?PcTaXP>�X?BPRc�A@�cWT�8A@bA>XSPcTS�;X@P@RXP>�HcPcT?T@cb(���

!@�9TRT?QTa�,*�3&�cWT�;6H7�XbbdTS�6HJ�,*�3'�,&�84FRPH�#D>HV��#RSLF�,
&���"LPSOLI?L4-�W.H�0FFR;4WL4-�IRU�84FRPH�#D>HV(�
6HJ� ,*�3'�,� R>PaXUXTb� P@S� bX?B>XUXTb� PRRAd@cX@V� UAa� X@RA?T� cPgTb� Qh� T>X?X@PcX@V� RTacPX@� TgRTBcXA@b� UAa� X@caPBTaXAS� cPg�
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Disclosure Regarding Non-GAAP Measures

While we report financial results in accordance with United 
States generally accepted accounting principles (GAAP), we also 
provide certain non-GAAP operating performance measures. 
These non-GAAP measures are referred to as “adjusted” 
measures and exclude the following items:

• business acquisition, disposition, and integration costs;

• restructuring and restructuring-related charges; 

• asset impairment charges;

• inventory step-up charges;

• intangible asset amortization;

• debt financing activities related to the acquisition of Milacron; 

• net loss on divestiture of Cimcool;

• COVID-19 pandemic-related costs;

• the related income tax impact for all of these items; and 

• the interaction of tax benefits and expenses related to the 
foreign income inclusion tax provisions and certain tax 
carry-forward attributes associated with the acquisition 
of Milacron and divestiture of Cimcool. These include the 
tax provisions related to the imposition of tax on Global 
Intangible Low-Taxed Income (GILTI) earned by certain 
foreign subsidiaries, the Foreign Derived Intangible Income 
Deduction (FDII), and the Base Erosion and Anti-Abuse Tax 
(BEAT) and their impact on Loss carry-forward attributes. 
Non-GAAP information is provided as a supplement to, not 
as a substitute for, or as superior to, measures of financial 
performance prepared in accordance with GAAP. Non-
GAAP information is provided as a supplement to, not as 
a substitute for, or as superior to, measures of financial 
performance prepared in accordance with GAAP. 

One important non-GAAP measure that we use is adjusted 
earnings before interest, income tax, depreciation, and 
amortization (“adjusted EBITDA”). A part of our strategy is to 
pursue acquisitions that strengthen or establish leadership 
positions in key markets. Given that strategy, it is a natural 
consequence to incur related expenses, such as amortization 
from acquired intangible assets and additional interest expense 
from debt-funded acquisitions. Accordingly, we use adjusted 
EBITDA, among other measures, to monitor our business 
performance. We also use “adjusted net income” and “adjusted 
diluted earnings per share (EPS),” which are defined as net 
income and earnings per share, respectively, each excluding 
items described in connection with adjusted EBITDA. Adjusted 
EBITDA, adjusted net income, and adjusted diluted EPS are not 
recognized terms under U.S. GAAP and therefore do not purport 
to be alternatives to net (loss) income or to diluted EPS, as 

applicable. Further, Hillenbrand’s measures of adjusted EBITDA, 
adjusted net income, or adjusted diluted EPS may not be 
comparable to similarly titled measures of other companies. 

Organic growth, a non-GAAP measure, is defined as total sales 
growth less the sales of companies acquired in the past twelve 
months. Hillenbrand uses organic growth and organic revenue 
to assess performance of its reportable segments and the 
Company in total without the impact of recent acquisitions. 
Hillenbrand believes that such measures are useful to investors 
as it provides a supplemental period-to-period comparison.

Free cash flow (FCF) is defined as cash flow from operations 
less capital expenditures. Hillenbrand uses a related term, free 
cash flow to net income conversion rate or free cash flow 
conversion, to refer to free cash flow divided by GAAP net 
income. Hillenbrand considers FCF and free cash flow to net 
income conversion rate important indicators of Hillenbrand’s 
liquidity, as well as its ability to fund future growth and to 
provide a return to shareholders. 

Another important non-GAAP measure used is backlog. Backlog 
is not a term recognized under GAAP; however, it is a common 
measurement used in industries with extended lead times 
for order fulfillment (long-term contracts), like those in which 
our Advanced Process Solutions and Molding Technology 
Solutions businesses compete. Backlog represents the amount 
of consolidated revenue that we expect to realize on contracts 
awarded related to the Advanced Process Solutions and 
Molding Technology Solutions . For purposes of calculating 
backlog, 100% of estimated revenue attributable to consolidated 
subsidiaries is included. Backlog includes expected revenue 
from large systems and equipment, as well as replacement 
parts, components, and service. Given that there is no GAAP 
financial measure comparable to backlog, a quantitative 
reconciliation is not provided.

We use this non-GAAP information internally to make 
operating decisions and believe it is helpful to investors 
because it allows more meaningful period-to-period 
comparisons of our ongoing operating results. The information 
can also be used to perform trend analysis and to better 
identify operating trends that may otherwise be masked or 
distorted by these types of items. The Company believes this 
information provides a higher degree of transparency. 

See below for a reconciliation from GAAP operating 
performance measures to the most directly comparable non-
GAAP (adjusted) performance measures.  Given that there is no 
GAAP financial measure comparable to backlog, a quantitative 
reconciliation is not provided.



Reconciliation of Adjusted EBITDA to Consolidated Net (Loss) Income
($ in millions) (Year ended September 30) 2020 2019 2018

Adjusted EBITDA
Advanced Process Solutions $  $234.5 $  223.3 $  215.8 
Molding Technology Solutions  147.0  -    -   
Batesville  127.1  114.2  120.8 
Corporate  (44.2)  (42.2)  (42.3)
Less

Interest income  (3.2)  (1.1)  (1.4)
Interest expense  77.4  27.4  23.3 
Income tax expense  34.9  50.5  65.3 
Depreciation and amortization  130.6  58.5  56.5 
Impairment charges  144.8  -    63.4 
Business acquisition, disposition, and integration costs  77.2  16.6  3.5 
Restructuring and restructuring-related charges  9.3  10.6  2.5 
Inventory step-up  40.7  0.2  -   
Loss on settlement of interest rate swaps  -    6.4  -   
Net loss on divestiture  3.5  -    -   
Other  2.6  -    -   

Consolidated net (loss) income $  (53.4) $ 126.2 $ 81.2

Reconciliation of Non-GAAP Measures
($ in millions, except per share data)  (Year ended September 30) 2020 2019 2018

Net (loss) income attributable to Hillenbrand $  (60.1) $  $121.4 $  $76.6 
Impairment charges  144.8  -   63.4 
Business acquisition, disposition, and integration costs  77.2  16.6  3.5 
Restructuring and restructuring-related charges  9.3  10.6  2.5 
Inventory step-up  40.7  0.2  -  
Intangible asset amortization  71.9  32.5  30.2 
Net loss on divestiture  3.5  -   -  
Debt financing activities  2.7  5.6  -  
Loss on settlement of interest rate swaps  -    6.4  -  
Other  2.6  -   -  
Tax effect of adjustments  (86.0)  (18.0)  (11.3)
Tax adjustments  28.0  1.8  12.2 

Adjusted net income attributable to Hillenbrand $  234.6 $  177.1 $  177.1 

Diluted EPS $ (0.82) $  1.92 $  1.20 
Impairment charges  1.97  -   0.99 
Business acquisition, disposition, and integration costs  1.05  0.26  0.06 
Restructuring and restructuring-related charges  0.12  0.17  0.04 
Inventory step-up  0.55  -   -  
Intangible asset amortization  0.98  0.51  0.47 
Net loss on divestiture  0.05  -   -  
Debt financing activities  0.04  0.09  -  
Loss on settlement of interest rate swaps  -   0.10  -  
Other  0.04  -   -  
Tax effect of adjustments  (1.17)  (0.28)  (0.17)
Tax adjustments  0.38  0.03  0.19 

Adjusted Diluted EPS $  3.19 $  2.80 $  2.78 

Reconciliation of FCF & FCF Conversion to Net Cash Provided by Operating Activities
($ in millions)  (Year ended September 30) 2020

Net Cash Provided by Operating Activities $ 354.8
Less

Capital Expenditures  (35.9)
Free Cash Flow $ 318.9

Adjusted Net Income Attributable to Hillenbrand $ 234.6

Free Cash Flow to Net Income Conversion Rate 136%
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Headquarters 
One Batesville Boulevard 
Batesville, Indiana 47006 
Phone: (812) 934-7000 
Website: www.hillenbrand.com 
 
Investor Relations 
Requests for the Hillenbrand Annual 
Report, Form 10-K or other information 
about the company should be directed 
in writing to:

Kaveh Bakhtiari, CFA 
Senior Director, Investor Relations 
Phone: (812) 931-5001 
Fax: (812) 931-5209 
Website: ir.hillenbrand.com 
E-mail: Investors@hillenbrand.com 
 

Annual Meeting 
The annual meeting of shareholders of 
Hillenbrand, Inc. will be held at 10:00 
a.m. Eastern Standard Time on Thursday, 
February 11, 2021, at Hillenbrand’s 
headquarters at One Batesville 
Boulevard, Batesville, Indiana. 
 
Independent Auditors 
Ernst & Young LLP 
211 E. Fourth St., Suite 2900 
Cincinnati, Ohio 45202 
Phone: (513) 612-1400

Transfer Agent 
Our transfer agent, Computershare, can 
help you with a variety of shareholder 
related services, including change of 
address, transfer of stock to another 
person, lost stock certificates and 
additional administrative services. 
Please include your name, address, 
and telephone number with all 
correspondence, and specify the most 
convenient time to contact you.

Computershare Trust Company, N.A. 
Mailing Address 
P.O. Box 43078 
Providence, Rhode Island 02940 
 
Overnight Deliveries 
250 Royall Street Mailstop 1A 
Canton, Massachusetts 02021 
Toll-free (877) 745-9349  

Corporate Information


