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MiX Telematics is a leading global 
provider of fleet and mobile asset 
management solutions delivered  
as Software-as-a-Service (“SaaS”)  
to customers in approximately  
120 countries. The Company’s products 
and services provide enterprise fleets, 
small fleets and consumers with 
solutions for safety, efficiency, risk 
management and security. 

MiX Telematics was founded in 1996 and 
has offices in South Africa, Uganda, the 
United Kingdom, the United States, 
the United Arab Emirates, Australia, 
Romania, Thailand and Brazil as well 
as a network of more than 130 fleet 
partners worldwide. MiX actively 
manages over 566,000 mobile assets 
and employs 1,089 people.

MiX’s solutions rely on our proprietary, 
highly scalable technology platform, 
which allows us to collect, analyze  
and deliver data from our customers’ 
vehicles and present this on an intuitive, 
web-based interface. Our fleet 
customers can access large volumes of 
historical and real-time data, monitor 
the location and status of their drivers 
and vehicles, and view a wide selection 
of reports and key performance 
indicator dashboards.

MiX Telematics shares are publicly traded 
on the Johannesburg Stock Exchange 
(JSE: MIX), and on the New York Stock 
Exchange (NYSE: MIXT) in the form of 
American Depositary Shares (“ADSs”).

Further reading available at this link

View further information about the Group online: 

www.mixtelematics.com
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ABOUT THIS REPORT

Scope of this report
In line with the recommendation of the King Report on Corporate 
Governance in South Africa (“King III”), MiX has endeavored to 
integrate the financial and key non-financial aspects of its 
reporting to support the information needs of all the Group’s 
stakeholders and to provide a more holistic view of the year under 
review. This report covers the activities of MiX for the 12 months 
ended March 31, 2016, unless otherwise stated.

This report is primarily targeted at current stakeholders and 
potential investors in the Group. MiX strives to communicate 
content that is useful and relevant in an open and balanced 
manner.

This report provides stakeholders with:

•	 An overview of the MiX Group; 

•	 Business strategy and leadership;

•	 A review of the governance performance; and

•	 Economic, environmental and social sustainability.

A detailed review of the financial performance for the 2016 
financial year is provided on the website (www.mixtelematics.
com) in the Group and Company Annual Financial Statements for 
the year ended March 31, 2016.

The information included in the financial statement has been 
prepared in accordance with International Financial Reporting 
Standards (“IFRS”) as issued by the International Accounting 
Standards Board, IFRS interpretations committee (IFRS IC”) 
interpretations applicable to companies reporting under IFRS, 
SAICA, Financial Reporting guides as issued by the Accounting 
Practices Committees, financial pronouncements as issued by 
the Financial Reporting Standards Council, the requirements of 
the South African Companies Act of 2008, the JSE Listings 
Requirements, and King III.

In addition to this report, the Company is required, in terms of the 
US Securities Exchange Act of 1934, as amended, to file an 
annual report on a Form 20-F with the Securities and Exchange 
Commission (“SEC’’). The Form 20-F, as filed with the SEC, will be 
available on the Company’s website (www.mixtelematics.com) 
and is expected to be filed before the end of June 2016.

Download the QR code  
reader for your smartphone 

and scan the QR code 
for quick access 
to the website.

MiX Telematics is a global leader 
in driver safety, vehicle tracking 
and fleet management solutions, 
helping consumers and fleet 
operators all over the world to 
effectively manage their mobile 
assets through our Software 
as a Service (SaaS) delivery 
model. Whether our customers 
are reducing their risk, reducing 
their fleet costs, improving their 
safety levels or lessening their 
environmental impact, they’re 
experiencing a multitude of 
benefits.

What we do

MiX Telematics Limited and its subsidiaries are 
collectively referred to as “the Group” or “MiX” 
or “MiX Telematics”. MiX Telematics Limited is 
referred to as “the Company”.

GLOBAL OPERATIONS AND SUPPORTGLOBAL PLATFORM
SECURE HOSTING

CUSTOMER CARE SYSTEM ADMINISTRATION

INFORMATION DELIVERY

VEHICLE AND DRIVER
DATA

GSM/GPRS
WIRELESS COMMUNICATION

GPS
LOCATION
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FINANCIAL HIGHLIGHTS

Revenue 
(Rm)

‘14 ‘15 ’16

1,
38

9

1,
46

5

1,
27

2

Adjusted EBITDA 
(Rm)*

‘14 ‘15 ’16

28
3

27
7

28
1

Subscribers 
(000) 

‘14 ‘15 ’16

51
2,

34
4

56
6,

17
7

45
0,

50
2

Subscription revenue 
(Rm)

‘14 ‘15 ’16

99
8

1,
15

8

85
4

Adjusted EPS – diluted 
(Rm)

‘14 ‘15 ’16

0.
13

0.
11

0.
16

79%

Fiscal 2016
Subscription revenue
to total revenue  

Subscription

72%

Fiscal 2015
Subscription revenue
to total revenue  

Subscription

*  Adjusted EBITDA for current 
and prior years restated in the 
current year due to a change in 
definition of adjusted EBITDA
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MiX Telematics welcomed 
42 delegates from  
28 channel partners, 
representing more than 
20 African countries, to 
its 2016 Africa Channel 
Partner Conference in 
Johannesburg. 

February 

2016

NON-FINANCIAL HIGHLIGHTS

December

2015

MiX Telematics launches 
Journey Management, 
a comprehensive 
electronic journey risk 
management solution 
that integrates with our 
fleet management 
platform, an industry 
first.

December

2015

International research 
company Berg Insight 
recognises MiX Telematics 
as the largest fleet 
management solutions 
provider in South Africa. 

October

2015

MiX Telematics enters 
into multi-year 
agreement with 
Halliburton to provide 
fleet management 
solutions for its 
North American fleet.

September

2015

MiX Telematics renews 
contracts with long-
standing customers 
Go-Ahead in the UK 
and Basic Energy 
Services in the US; and 
wins Intercape in 
South Africa.
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GLOBAL PRESENCE AND STATISTICS

Africa Europe Americas Middle East 
and Australasia Brazil Central Services 

Organization (“CSO”)

808 162 157 314 23 1

320 35 3 107 2 (113)

Midrand, 
Durban,  
Pietermaritzburg, 
Nelspruit, 
Bloemfontein, 
Cape Town, 
South Africa; 
and Kampala, 
Uganda

Birmingham 
and Swindon, 
England, UK

Boca Raton,  
Florida and 
Houston, 
Texas, USA

Dubai, UAE;  
Perth, and 
Brisbane,  
Australia;  
Bangkok,  
Thailand; 
Bucharest, 
Romania

São Pãulo, 
Brazil

Stellenbosch,  
South Africa

Asset tracking 
and fleet 
solutions

Fleet solutions Fleet solutions Fleet solutions Fleet solutions Research and 
development,  
hosting and operations, 
in-group supply of 
hardware, software 
and marketing

665 49 62 93 14 206

EXTERNAL 
REVENUE

(Rm)

ADJUSTED  
EBITDA*

(Rm)

OFFICES

ACTIVITIES

EMPLOYEES

*Adjusted EBITDA restated in the current year due to a change in definition of adjusted EBITDA
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Sales and distribution channels

Motor dealerships

Direct sales

Channel partners

Insurance providers and brokers

Leasing companies

Retail

Global key accounts

18 offices and  
more than 130 fleet partners  
serving customers in approximately  
120 countries worldwide

MiX offices

•

•

•

•

•

•

• Regional partners

•

•

• • •
••

•
• •

••
• •

•
•• •

••
•

•

•
• •

•
•

•
•
•
•
•
• •
• ••

•
•

•

••

•

•

••••
•
••

•
•
•
•

•

• •
•
•
•••

•

•

•
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MiX’s primary revenue stream is charging a monthly subscription fee for collecting, 
processing and delivering information and related services to its customers. We make 
use of a SaaS business model to deliver our robust portfolio of features that caters to a 
full range of client needs. This is complemented by hardware sales, vehicle recovery in 
South Africa, driver training and consulting services. We grow our global connection 
base by giving customers real solutions to their business issues. Through focused 
innovation, our differentiated technology is tightly integrated across our product 
offerings which allows us to create and deliver ongoing value for customers across 
diverse industries.

Growth strategy

BUSINESS MODEL

Our business model is underpinned by:

•	Highly scalable, modular and configurable solutions;

•	Real-time data collection and analytic capabilities;

•	A robust portfolio of features addressing a full range of customer needs;

•	 Insightful business intelligence and reporting;

•	Easily accessible and intuitive applications; and

•	SaaS architecture. 

We leverage our proven track record, global footprint and cash generative, profitable business to invest in ongoing 
growth through acquiring new customers, increasing sales to existing customers, expanding geographic presence, 
broadening our customer segment focus, introducing new innovative solutions and through pursuing strategic 
acquisitions.

MiX Telematics is committed to our vision to be the 
leading global provider of information and related services 
for mobile assets.

VISION AND 
MISSION
VISION
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Group executive

Operating segments

Represents country of residenceFLAGGroup executive Operating segments

HIGHLY 
EXPERIENCED 

EXECUTIVE 
TEAM

Group CEO
Stefan Joselowitz

Group COO

Charles Tasker

EVP
Africa

Brendan Horan

EVP
Information 

systems

Gert Pretorius

EVP
Technology

Catherine Lewis

Group CFO

Megan Pydigadu

MD 
Americas

Charles Kinford

MD 
Europe

Marc Trollet

MD 
Brazil

Luiz Munhoz

MD 
Middle East
Australasia

Alan Hall

MD 
Africa

Brendan Horan

GROUP STRUCTURE

Insurance and
risk management

Safety and
security

Regulatory 
compliance

Driver 
behavior

Fleet 
efficiency

OUR 
SOLUTIONS

Customer 
benefits

 

Fewer accidents and lower claim rates

Driver feedback monitoring and scoring

Reduce impact of theft

Ensure compliance

Reduce environmental impact

Reduce costs and improve profitability

Improve driver and passenger safety  GLOBAL

 SUBSCRIBERS

 SAAS

 GROWTH

 PROFITABILITY

 CASH GENERATION
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The Group recognizes that it has various stakeholders, which are defined as entities or individuals that can reasonably be expected to be 
significantly affected by the Group’s activities, and whose actions can reasonably be expected to affect the ability of the Group to 
successfully implement its strategies and achieve its objectives. Dialog with each of these stakeholder groups enables MiX to identify 
issues that are of strategic importance to the ongoing success and sustainability of the business. Stakeholders are engaged primarily on 
the basis of their impact on the Group.

The table below contains a summary of the Group’s key stakeholders, what we do for them and how we engage them.

 Key stakeholders What we do for them Engagement methods

Shareholders and 
the investor 
community

We aim to deliver our shareholders better-than- 
average, balanced returns, including top-line 
growth delivering profit and cash.

Formally announced quarterly reporting calls, one-on- 
one meetings, general meetings and investor events. 
All dialog is held in a spirit of mutual understanding of 
the statutory, regulatory and other directives prohibiting 
the dissemination of unpublished financial information. 
Financial results and announcements are published in 
accordance with the requirements of the JSE, NYSE 
and the SEC. Quarterly announcements of results, the 
annual report, and presentations to shareholders and 
analysts are also published on the MiX Telematics 
website. Shareholders have the opportunity to question 
the Board at annual general meetings.

Employees We aim to be a rewarding career choice for high- 
performing individuals where they can excel and 
love what they do. We will provide these 
individuals with above-average compensation.

Induction programs, policies and procedures, training 
and development programs, staff satisfaction surveys, 
one-on-one employee interactions, annual performance 
assessments, newsletters, intranet, and email 
communication.

Executive 
management

Our executives will reap handsome rewards if they 
are successful in achieving our business goals.

Regular executive committee and managerial committee 
meetings through the year.

Existing and 
potential 
customers

We aim to build long-lasting, mutually beneficial 
relationships with our customers, who will enjoy 
ongoing, tangible value from our services.

Direct interaction via telephone, email, face-to-face 
meetings and presentations, direct interaction through 
dealer or distribution partners, newsletters, functions 
and events, social media communication, 
advertisements, case studies, press releases to media, 
and customer satisfaction surveys.

Suppliers We will always be a fair, professional customer to 
our suppliers, treating them as an extension to our 
business in a true spirit of partnership.

One-on-one interaction via telephone, email and 
face-to-face meetings.

Regulatory/
lawmakers

We will comply with the laws and regulations in all 
regions we are based.

Statutory reports.

Local 
communities

Our local communities will benefit from our 
generosity, goodwill and support of worthy 
initiatives.

Direct engagement and involvement with local 
communities and local community projects.

Environment Our solutions aim to result in greener fleets and 
safer roads for drivers, passengers and 
pedestrians.

Provider of products and solutions that enhance the 
environment.

Stakeholder concerns are raised in a number of different ways. They can be received as a formal concern or query lodged with the 
Company, or raised in stakeholder forums. MiX will provide feedback informally in the forum or telephonically; or, where appropriate, in 
writing. Consideration is given to the interests and expectations from stakeholder engagement initiatives that have taken place during the 
year when preparing the content of our sustainability report.

Our approach to stakeholder engagement favors personal interaction, but where this is not possible other methods such as surveys and 
call centers are used.

MiX has a number of geographically diverse businesses, each with its own unique features, stakeholders and operating environments. 
It is the Group’s philosophy to empower local management, who are best placed to identify and engage stakeholders on virtually all levels 
and to ultimately make decisions within agreed guidelines.

For the benefit of stakeholders, the website also provides a wealth of non-financial information dealing with products, solutions, 
commercial news and investor relations.

STAKEHOLDERS
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Encourage innovation

Means that we will encourage new and creative 
ideas and different ways of doing things, be prepared 
to listen to these ideas, and avoid negative or 
dismissive behavior.

Talk straight

Commits us to being straight- forward and sincere 
with one another and to encouraging openness 
and impartiality.

Work smart

Means that we will always apply our minds to our 
tasks to ensure that the desired outcome is 
achieved in an optimal manner.

Integrity 

Entails being open and honest with each other 
and conducting all our business in an ethical and 
trustworthy manner.

Service culture 

Means that we undertake to deliver excellent 
service that exceeds our customers’ 
expectations.

Entrepreneurial spirit 

Makes us seek new commercial opportunities and be 
prepared to change to take advantage of them, without 
deviating from our core business.

Get things done

Reminds us that we will be accountable for getting 
things done with a sense of urgency, while taking 
care to do so in the best interest of the Company 
and its stakeholders.

Relationships

With our colleagues, customers, suppliers and other 
stakeholders are important to us and we undertake to 
build and nurture lasting relationships with 
our stakeholders.

MiX has a strong set of corporate values which guide all aspects of our business, from our day-to-day activities and stakeholder 
interactions to large corporate transactions and initiatives. It is our aim to ensure that our values are reflected in all that we do. 
Our values are grouped into three broad principles: relationships, performance and integrity, and incorporate our “Get Wiser” 
slogan. Our values are as follows:

VALUES

 E

T

W

I

S

E

R

OUR 
VALUES
INTEGRITY
RELATIONSHIPS
PERFORMANCE

G

Group executive and 
non-executive directors
MiX has a highly experienced and 
committed executive management team 
and non-executive Board.

For more information on the  
individual members, kindly refer  
to our website.
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GOVERNANCE STRUCTURES AND SYSTEMS

Introduction
MiX is fully committed to ensuring adherence to the strictest 
standards of ethical conduct, fair dealing and integrity in its 
business practices. In support of this commitment, MiX endorses 
the principles and recommendations of King III and confirms that 
MiX is compliant with the principles of King III in all material 
respects. A register of performance against the 75 King III 
principles and, where applicable, the reasons for non-compliance 
with the principles of King III can be found on our website under 
the investor relations link. Mechanisms and policies appropriate 
to the Group’s business have been established in keeping with 
this commitment to best practices of corporate governance and 
integrity, and ensuring compliance thereto. Further to this, the 
Group has a Code of Ethics and Conduct which all employees 
have to subscribe to and which is underpinned by MiX’s principles 
of integrity, relationships and performance.

MiX’s shares are publicly traded on the Johannesburg Stock 
Exchange (JSE: MIX) and MiX’s American Depositary Shares are 
listed on the New York Stock Exchange (NYSE: MIXT). Accordingly, 

the Company is subject to and has implemented controls to 
provide reasonable assurance of its compliance with all relevant 
requirements in respect of both listings. These include the South 
African Companies Act 71 of 2008 (“SA Companies Act”), the JSE 
Listings Requirements, the Securities and Exchange Commission 
(“SEC”), the New York Stock Exchange (“NYSE”) and US legal 
requirements such as the Sarbanes-Oxley Act of 2002 (“SOX”), 
insofar as they apply to foreign companies listed on the NYSE.

MiX has compared its corporate governance practices to the 
requirements followed by US companies listed on the NYSE. We 
believe our established governance practices are in line with the 
NYSE standards as they relate to foreign private issuers, and 
provide adequate protection to our shareholders.

Any differences will be set out in MiX’s annual report on Form 20-F, 
as filed with the SEC, available on the Company’s website.

Board of Directors and executives

Executive committee
Executive Director

Stefan Joselowitz (Group CEO) • •
Riëtte Botha3, 4 •
Brendan Horan3 •
Catherine Lewis •
Gert Pretorius •
Megan Pydigadu (Group CFO) • •
Howard Scott4 •
Charles Tasker (Group COO) • •
3 Member of social and ethics committee.
4 Resigned May 31, 2015.

Non-executive directors

Independent
director

Audit and risk
committee

member

Nominations and
remuneration

committee
member

Social and
ethics

committee
member

Richard Bruyns  
(Chairman of the Board) • • • •

Enos Banda • •
Chris Ewing • • •3

Robin Frew •3

Mark Lamberti

Tony Welton • •3 • •

Mohammed Akoojee1  
(Alternate to M Lamberti)

George Nakos2  
(Alternate to M Lamberti)

1 Resigned November 4, 2015.
2 Appointed November 4, 2015.
3 Chairman.
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The MiX Telematics Board is the focal point and custodian of 
corporate governance for the Group. Board members are 
expected to act in the best interests of the Company and the 
Group, and the Company Secretary maintains a register of 
directors’ interests, as required by law.

Directors are appointed on the basis of skill, experience, and their 
contribution to and impact on the Group’s activities. The Board 
decides on the appointment of directors based on 
recommendations from the nominations and remuneration 
committee. The Board appoints the independent non-executive 
Chairman and the Chief Executive Officer. The roles of the 
Chairman and the Chief Executive Officer are distinct.

At least one-third of the non-executive directors retire by rotation 
each year and stand for re-election at the annual general meeting, 
in accordance with the Memorandum of Incorporation. Directors’ 
appointments during the year are ratified at the annual general 
meeting.

The Board currently comprises six non-executive directors and 
three executive directors. Four of the non-executive directors, 
including the Chairman, are independent.

An executive committee is in place that is responsible for devising 
the Group strategy for recommendation to the Board and for 
implementing the strategies and policies approved by the Board. 
The executive committee is also responsible for the day-to-day 
business and affairs of the Group.

The Chairman reviews the Board’s performance informally on an 
ongoing basis; this includes monitoring the contribution of 
individual directors. This is considered sufficient at this time.

In line with its annual meeting plan, the Board meets at least 
quarterly. The Board has adopted a charter which clearly defines 
the responsibilities of the Board. The Board’s primary 
responsibilities are to create sustainable shareholder value and to 
provide effective governance of the Company’s affairs. The 
Company’s non-executive directors provide an independent 
perspective and complement the skills and experience of the 
executive directors, assessing strategy, financial plans, 
performance, resources, transformation, compliance, risk, key 
performance areas and conduct. A copy of the Board charter may 
be obtained from the Company Secretary and is available on the 
Company’s website.

The Board has developed an approvals framework which 
delegates specific powers and delegations of authorities to 
management. This approvals framework is updated annually. At 
Board level, there is a clear balance of power and authority which 
ensures that no single director has unfettered powers of decision 
making.

The information needs of the Board and committees are regularly 
assessed, and comprehensive and timely information is provided 
in order that they may discharge their duties effectively. Directors 
have unrestricted access to all Company information, records and 
documents. All directors may seek the advice of the Company 
Secretary or other independent professional advice as necessary, 
at the Company’s expense.

Board committees
In the execution of its duties, the Board is assisted by various 
committees to which specific responsibilities have been assigned. 
The committees operate in accordance with approved charters 
(these are available on the Company’s website ) and report 
to the Board on their activities. An evaluation of the committees’ 
performance is done on an annual basis.

Audit and risk committee
MiX has combined the audit and risk committees into one 
committee. Members are only independent non-executive 
directors, one of whom is appointed Chairman. A quorum consists 
of the majority of the members.

The Chairman of the Board is a member of the audit and risk 
committee and this dual role will be put forward to shareholders 
for approval at the upcoming annual general meeting.

Representatives from the outsourced internal audit function and 
the external auditors attend meetings. The Chairman of the social 
and ethics committee is also a member of the audit and risk 
committee due to the close working relationship required between 
the two committees. The Group Chief Financial Officer and the 
Chief Executive Officer attend meetings.

The committee meets at least six times a year, with two meetings 
a year focused on risk management.

The duties and operations of the committee are set out in the 
audit and risk committee report on page 6 of the Group and 
Company Annual Financial Statements 2016.

The audit and risk committee charter is available on the Company’s 
website.

 
Nominations and remuneration committee
The nominations and remuneration committee consists of three 
non-executive directors, two of whom are independent non-
executive directors. A quorum consists of the majority of the 
members. The Chief Executive Officer is invited to attend 
meetings.

The committee meets at least four times a year. The duties and 
operations of the committee are set out in the nominations and 
remuneration committee report on page 8 of the Group and 
Company Annual Financial Statements 2016.

The nominations and remunerations committee charter is 
available on the Company’s website. 

Social and ethics committee
The social and ethics committee includes three non-executive 
directors and one group executive as members. A quorum 
consists of the majority of members. The Chief Executive Officer 
and Group Chief Financial Officer are invited to attend meetings.

The committee meets at least three times a year. The duties and 
operation of the committee are set out in the social and ethics 
committee report on page 14 and are further reported back to 
shareholders at the annual general meeting.

The social and ethics committee charter is available on the 
Company’s website. 
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GOVERNANCE STRUCTURES AND SYSTEMS

Members’ attendance at meetings

Board
meetings

Executive 
committee/

Manco

Audit 
and risk 

committee

Nominations and
 remuneration 

committee

Social and 
ethics 

committee
Disclosure

 committee

Number of meetings during  
the year 4 3 7 5 3 5

Mohammed Akoojee  
(Alt to M Lamberti)1

2 – – – –
–

Enos Banda 3 – 4 – – –

Riette Botha2 1* 1 1* – 1 1

Richard Bruyns 4 – 7 5 3 –

Chris Ewing 4 – 7 – 3 –

Robin Frew 4 – – 5 – –

Brendan Horan 4* 3 3* – 2 5

Stefan Joselowitz 4 3 7* 5* – 5

Mark Lamberti 1 – – – – –

Catherine Lewis 4* 3 – – – –

George Nakos  
(Alt to M Lamberti)3 1 – – – – –

Gert Pretorius 4* 3 5 * – – –

Megan Pydigadu 4 3 7 * – 2* 5

Howard Scott2 1* 1 – – – –

Charles Tasker 4 3 – – – 5

Tony Welton 4 – 7 5 3 –

1 Resigned November 4, 2015.
2 Resigned May 31, 2015.
3 Appointed November 4, 2015.
* Attended as invitee.

Company Secretary
The company secretarial function is outsourced to Java Capital 
Trustees and Sponsors Proprietary Limited (“Java”), which 
provides an independent company secretarial service. The Board 
has considered the competence, qualifications and experience of 
the individual at Java who is responsible for the performance of all 
company secretarial duties to MiX and is satisfied that the 
individual, who is an attorney with more than 10 years’ company 
secretarial experience, has the necessary qualifications and skills 
to undertake the role. Furthermore, the Board is satisfied that an 
arm’s-length relationship is maintained between the Company 

and Java through the provisions of the service agreement entered 
into between Java and the Company which limits the duties of the 
Company Secretary to only those related to the corporate 
governance of the Company and the administration of company 
secretarial documentation.

Java provides the Board as a whole, and directors individually, 
with detailed guidance on discharging their responsibilities. Java 
ensures that proceedings and affairs of the Board are properly 
administered in accordance with pertinent laws and in compliance 
with the JSE Listings Requirements and NYSE requirements.
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Accountability
Going concern
The audit and risk committee considers the facts and assumptions 
used in the assessment of the going concern status of the Group 
and the Company at financial year-end so as to make a statement 
with regard to the preparation of the financial statements on the 
going concern basis. The Group and Company’s annual forecast 
and three-year plan form the basis of the Board’s conclusion on 
the going concern principle.

Internal controls
The directors acknowledge that they are responsible for instituting 
internal control systems that provide reasonable assurance of 
safeguarding assets and preventing their unauthorized use or 
disposal, as well as for maintaining proper accounting records 
that give reasonable assurance on the reliability of financial 
information produced.

Internally, management, with the assistance of EY, has reviewed 
the controls over financial reporting, including disclosure controls 
and procedures, and presented its findings to the audit and risk 
committee. Based on this review, nothing has come to the 
attention of the committee to indicate material weaknesses in the 
internal financial controls.

Internal audit
The internal audit function is outsourced to EY. The outsourced 
internal audit function works closely with the Group Risk Manager 
but reports to the audit and risk committee. The outsourced 
internal audit function has unrestricted access to the Chairman 
and members of the audit and risk committee. The audit plan for 
the Group is developed using a risk-based approach and is 
approved by the audit and risk committee.

Financial reporting
MiX has a comprehensive system for reporting financial 
information to the Board. Each operation is responsible for 
preparing an annual forecast and three-year plan, which are 
approved by the Board. Management accounts, which are 
submitted to the Board on a quarterly basis, are reviewed and 
compared to forecast, with large variances explained. Quarterly 
forecasts are performed during the financial year and circulated to 
the Board.

Group accounting policies are in place, with which all operations 
comply.

IT governance
The Board takes overall responsibility for IT governance. This has 
not been delegated to the audit and risk committee nor has a 
separate Board committee been established. The responsibility 
for IT governance is a specific executive committee portfolio and 
is reported on at Board meetings.

Dealings in securities
Directors’ dealings in the Company’s shares are strictly controlled 
in terms of JSE regulations and US law, including SEC rules. The 
Board charter, in compliance with the Financial Markets Act, JSE 
Listings Requirements and the SEC regulations, prohibits 
directors, officers and selected employees from dealing in the 
Company’s shares during designated periods preceding the 
announcement of the Group’s financial results and for two 
business days thereafter, any period while the Company is trading 

under a cautionary announcement, and at any other time deemed 
necessary by the Board. Permitted dealings by directors are 
reported to the Chairman and Company Secretary and are 
published on SENS and a Form 6-K within four business days of 
the dealing.

An Insider Trading Policy, which addresses both the JSE and SEC 
regulations, has also been approved by the Board and 
communicated to all directors, officers and employees of the 
Group.

Compliance with laws and regulations
There has been nothing that has come to our attention where we 
have not complied with laws and regulations in the jurisdictions 
within which we operate. During the year under review, we have 
not paid any material fines for non-compliance with laws and 
regulations.

Business integrity and ethics
In support of the requirements of the King III recommendations, 
MiX has formalized its business ethics process. A formal Code of 
Ethics and Conduct has been adopted which is applicable to all 
directors and employees of the Group.

The code provides that, inter alia:

•	 Corrupt or illegal practices will not be tolerated.

•	MiX will observe the laws of any country in which its business 
is transacted.

•	 All business transactions will be completely and properly 
recorded.

•	 Customers and their information will be treated with the utmost 
confidentiality.

•	MiX does not participate in any illegal, anti-competitive activity.

•	MiX is non-political.

•	MiX’s business dealings (including use of company assets)
should be conducted at normal arm’s-length terms, in the 
interest of MiX.

•	 Business gifts and other offers of hospitality can only be 
accepted in compliance with the MiX Telematics Anti-bribery 
and Corruption Policy, and are recorded accordingly.

•	MiX does not discriminate against any employee, third party, 
customer or member of the public on the grounds of race, 
color, gender, sexual orientation, age, religion or creed.

•	MiX requires timeous dissemination of transparent, honest and 
accurate information both internally and to outside stakeholders 
and investors.

•	MiX fosters a work ethic based on non-discrimination and 
opportunity for all.

•	MiX will observe and comply with sound environmental 
practices.

Effective communication of the Code of Ethics and Conduct is an 
ongoing process.

MiX has also established an Anti-bribery and Corruption Policy 
together with a Whistleblowing Policy (incorporating the Audit 
Committee Complaints Procedure). A hotline has also been set 
up, offering a confidential and safe system by which employees or 
other parties can report unethical or risky behavior. Such reports 
can be submitted to report@ethicshotline.co.za.
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SOCIAL AND ETHICS COMMITTEE REPORT

During the period under review, the social and ethics committee 
(“committee”) complied with the mandate given by the Board and 
with the Companies Act 71 of 2008 (“Act”) as set out in section 43 
of the Companies Regulations (“regulations”). The committee 
executes its responsibility in terms of its prescribed functions as 
well as the rules governing the composition and conduct of the 
committee and, in terms of the regulations, the committee also 
acts as the social and ethics committee for the South African 
subsidiaries of MiX.

Members of the committee
During the year under review, the social and ethics committee 
members were:

•	 C Ewing (Chairman)

•	 A Welton

•	 R Bruyns

•	 R Botha (Group executive responsible for social and ethics) 
(Resigned May 31, 2015)

•	 B Horan (Group executive responsible for social and ethics) 
(appointed August 4, 2015)

The regulations prescribe that the committee should comprise 
not less than three directors or prescribed officers of the Company, 
one of whom must not have been involved in the day-to-day 
management of the Company’s business within the prior three 
financial years. The committee complies with this requirement.

Summary of the committee’s 
functions as prescribed by the Act
It is the obligation of this committee to monitor the Company’s 
activities, having regard to relevant legislation, other legal 
requirements or prevailing codes of best practice relating to:

•	 Social and economic development;

•	 Good corporate citizenship;

•	 The environment, health and public safety, inclusive of the 
impact of the Company’s activities, products and services 
thereon;

•	 Consumer relationships, including advertising, public relations, 
and compliance with consumer protection laws; and

•	 Labor and employment.

The committee must, as the occasion dictates, bring matters 
within its mandate to the attention of the Board and a committee 
member must report on matters within its mandate to the 
shareholders at the Company’s annual general meeting.

The committee also monitors compliance with the 10 principles 
as set out in the United Nations Global Compact Principles, the 
Organisation for Economic Co-operation and Development 
(“OECD”) recommendations regarding corruption, and the 
International Labor Organization Protocol in terms of certain of 
the items to be monitored.

Monitoring approach
As the operations of MiX are spread over several geographies and 
because MiX sells extensively through a worldwide network of 
dealer and distribution partners (“partners”), the committee uses 
two sets of questionnaires to monitor those items under its 
mandate. Both sets of questionnaires are distributed once every 
two years. Each MiX operation is required to complete the Social 
and Ethics Questionnaire, while a second set of questionnaires is 
sent to each of the MiX partners. Results of the questionnaires 
are, where relevant, reported to the Board and incorporated into 
the report for the annual general meeting. The committee is 
satisfied with the Group’s performance in each of the areas listed 
above. Kindly refer to the sustainability review for more detail on 
certain of these aspects.

Focus for the year
During the reporting period, the committee worked closely with 
management to understand the new B-BBEE codes of good 
practice and oversee managements actions and plans in respect 
thereof.

The committee continued its focus on the maintenance of the 
anti-bribery and corruption program with all staff undergoing 
compulsory online Anti-bribery and Corruption, and Ethics 
training.

Policy review
During the period under review, the committee reviewed all 
policies under its mandate. 

Meetings and Board feedback
The committee charter remained unchanged for the year, and is 
available on the Company’s website. 

Three formal meetings were held during the year. There is a close 
working relationship between the audit and risk committee and 
this committee, and currently three members of the audit and risk 
committee also serve as members of the social and ethics 
committee.

During the 2016 financial year, the committee complied with and 
met its obligations to monitor those items under its mandate.

Signed on and behalf of the social and ethics committee

CH Ewing

Chairman of the committee
Midrand



S
u

st
ai

n
ab

ili
ty

 
re

vi
ew

G
o

ve
rn

an
ce

 a
n

d
 

ac
co

u
n

ta
b

ili
ty

B
u

si
n

es
s 

st
ra

te
g

y 
an

d
 le

ad
er

sh
ip

O
ve

rv
ie

w

 MiX Telematics Annual Report 2016 15

SUSTAINABILITY REVIEW

MiX’s Group strategies, general conduct, and responsibilities as a 
good corporate citizen are underpinned and guided by a Code of 
Ethics and Conduct and a set of core values. These values dictate 
that MiX delivers value to a wide group of stakeholders, including 
our employees, customers, business partners, shareholders, 
communities and broader society.

The MiX Group does not have a formal sustainability charter; 
however, sustainability initiatives form part of our global business 
strategy and the Group finds itself in the privileged position where 
many of the drivers of the commercial success of MiX also 

contribute to and support social, environmental and broader 
economic sustainability.

Throughout this report we illustrate how many of the drivers of 
MiX’s commercial success support the environmental, health and 
safety, and staff wellness objectives of our worldwide customer 
base.

Refer to our Code of Ethics and Conduct and other relevant 
policies at: 

Key stats 
2016 2015 2014

Economic
Number of people employed 1,089 1,056 1,039
Total salaries, wages and other R573m R508m R455m
Value of vehicles recovered R543m R478m R363m

Social
Training spend R3.6m R2.9m R2.8m
Enterprise development spend R1.6m R2.3m R2.2m
Social responsibility spend R1.0m R0.7m R1.3m

Economic
The MiX Group provides direct employment to 1,089 employees 
across eight countries around the world. This is an increase of 
33 people from the previous year. 

Recovery operation
MiX Africa, the stolen vehicle recovery arm of the MiX Group, 
increased direct savings to the South African economy by 
returning vehicles to the value of R543 million to their rightful 
owners during the reporting year. This is a 14% increase from the 
previous reporting year (R478 million).

The indirect costs resulting from the theft of a vehicle are equally 
significant and includes the process and cost of replacing a 
vehicle, the loss of productivity and, in the case of a commercial 
fleet, the lost revenue from not having these vehicles available – in 
some instances for an extended period of time.

MiX’s new-generation asset tracking technology, continued 
cooperation with the South African Police Service, and smarter 
crime intelligence coupled with analytics of incident patterns have 
contributed significantly to the division’s success during the 
reporting period. This success has positive effects on the 
South  African economy and contributes to our customers’ 
personal safety.

2,551 stolen vehicles were returned to their rightful owners during 
the year.

Fleet operation
MiX’s comprehensive range of fleet management and related 
information products and services provide actionable intelligence 
suitable for the management of commercially utilized vehicles in 
both small and large fleets, and across numerous industries.

Information regarding driving hours, driver identity, fuel usage, 
distance traveled, locations visited, routes taken, trip duration 
and driving performance is delivered to customers in a format and 
manner that enables them to improve the return on their 
investment by actively managing and improving driver behavior 
and safety, fuel efficiency, operating and maintenance costs, and 
carbon emissions.
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SUSTAINABILITY REVIEW

Environmental, health and safety

Environment
In recent years, MiX has demonstrated a commitment to improved 
environmental management for both the Group and our customers 
alike.

The true measure of MiX’s commitment and contribution to 
environmental sustainability is illustrated by the value which fleet 
customers derive from utilizing MiX technology and actionable 
intelligence to improve fuel efficiency and fleet utilization which in 
turn has a direct and positive impact on their carbon emissions.

Health and safety
All entities in the Group comply with the Group Health and Safety 
Policy, which requires entities to comply with all relevant statutory 
and regulatory provisions and established standards of good 
practice in the country in which it operates and will take such 
additional measures as they consider necessary. Each regional 
operation also has an approved health and safety program that 
supports this policy.

Social

Human capital
Our employees are one of our most important stakeholder groups 
as they are the interface with our customers, suppliers, business 
partners and other stakeholders, and as such have a huge impact 
on the performance and reputation of MiX. We employ 1,089 
people in our 18 offices around the world. At MiX we take care to 
recruit people who fit in with and share MiX’s core values. Our 
focus after recruitment is to continually develop, train and retain 
quality people. Regular employee reviews ensure that employees 
and leaders in our business remain aligned with our core values 
and promote these while they execute our Group strategy. At MiX 
we give preference to promoting from within the Group before 
recruiting externally.

MiX recognizes the rights of employees to freedom of association, 
collective bargaining, dispute resolution mechanisms and 
protection against any form of harassment, victimization or 
discrimination. MiX Middle East, with offices in Dubai, is 
considered at higher risk than our other operations in that their 
right to exercise freedom of association and collective bargaining 
may be violated. The Managing Director and senior staff members 
of MiX Middle East are cognisant of this risk and have undertaken 
to ensure that MiX’s commitment to this basic right is enforced in 
country. MiX’s Group Chief Operating Officer makes frequent 
visits to all operations in the Group to ensure, among other things, 
that MiX’s values and Code of Ethics and Conduct are strictly 
adhered to.

During the reporting period neither MiX Africa, MiX Enterprise or 
MiX International has made any payments; nor been instructed to 
make any payments by the Commission for Conciliation, 
Mediation and Arbitration (CCMA).

Labor practices
All companies in the Group comply with the local labor legislation, 
and employment and taxation laws related to employment in the 
countries in which staff are employed. In South Africa, where the 
bulk of our staff is employed, the Company complies with the 
Labour Relations Act of 1995, the Basic Conditions of Employment 
Act of 1997, Occupational Health and Safety Act of 1993, the 
Unemployment Insurance Act of 1995, and the Broad-Based 
Black Economic Empowerment Act of 2003, and the Employment 
Equity Act of 1998 (incorporating the Employment Equity 
Amendment Act 47 of 2013 – Gazetted January 16, 2014).

The South African entities, have also complied with the 
Employment Equity Act by submitting the yearly Employment 
Equity reports by the due date in January 2016. We have a copy 
of the submission as well as a letter stating that we have submitted 
and complied with the requirements. A copy of these documents 
are available on request. 

In line with the Employment Equity Act, MiX Africa has formed an 
employment equity forum that meets quarterly. The committee is 
referred to as the diversity committee, and was constituted by 
individuals who were elected via a nomination process by the 
staff. The committee consists of 19 representatives from different 
gender, race and seniority levels within the company.

The Group is committed to the ongoing development of all its 
employees, regardless of race or gender, and endeavors to ensure 
that equal opportunities are created.

MiX’s recruitment process focuses on achieving equity in the 
workplace by promoting equal opportunities and fair treatment 
through the elimination of unfair discrimination.

MiX has formal grievance mechanisms in place for staff in all the 
operating entities. The use of the Whistleblowing Hotline is also 
encouraged with staff and other stakeholders. 

Employee demographics
For more information on the employee demographics, kindly 
refer to our website. 
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Staff wellness
Staff health, wellness and morale are important to the Group. 
Each business in the Group manages its own initiatives to suit its 
demographics and these initiatives continue throughout the year.

The Midrand office in South Africa houses the single largest 
number of employees, who are subscribed to the Careways 
Group Wellness Program. Careways specializes in providing 
comprehensive wellness solutions to staff with the aim of assisting 
workers to achieve a work-life balance, leading to job satisfaction 
and healthy, productive lifestyles. Their offering includes a 24-hour 
telephonic wellness helpline that is available to staff as well as 
their family members.

During the year, the Group hosted two staff wellness days, one at 
the Midrand office and another at the Durban office. Staff had 
health screening checks that included glucose, cholesterol and 
blood pressure tests as well as body mass index assessments. 
Flu injections were made available to staff in April 2016.

MiX again participated in regular blood drives conducted by the 
South African National Blood Service in South Africa throughout 
the year at our various South African offices.

In October 2015 the Pink Drive bus visited the MiX Africa Midrand 
and Durban offices allowing employees the opportunity to receive 
education around self-examination for breast cancer. In November 
2015, a talk was presented to the male employees on prostate 
cancer. In February 2016, Old Mutual hosted a financial wellness 
workshop for all employees.

Training and development
We encourage all staff members, regardless of their level within 
the Group, to participate in classroom courses, e-learning 
modules, external programs, as well as various other types of 
learnerships. It is our policy to give preference to promoting from 
within our existing staff complement, making it crucial that training 
is not only focused on improving our staff’s skills in their current 
positions, but is also able to develop and equip them for their 
future career opportunities within the Group.

The MiX Group spent R3.6 million on training of employees during 
the reporting period, which is higher than the R2.9 million spent 
during the previous year. MiX’s online training via the MiX Learning 
Center is a cost-effective, efficient training method. Training 
courses can be taken at a time that suits the learner or the specific 
operations, training standards can be  maintained across the 
regions (for specific topics), and there is  an accurate record of 
training courses completed by the staff  members. During the 
reporting period a total of 2,866 courses were completed totalling 
3,696 hours.
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Broad-based black economic empowerment
The Board is committed to the philosophy and principles of transformation and embraces it wholeheartedly. Transformation has been 
part of the corporate strategy for a number of years but the Board acknowledges that with the implementation of the Revised Codes of 
Good Practice (“RCoGP”) there are new challenges to be addressed. MiX strives to be the leader in transformation in the industry and 
has accordingly devised plans and actions, allocated resources and funding to address the challenges. 

The rating of the various South African entities are as follows:

MiX Telematics Enterprise SA Proprietary Limited Valid to 12 April 2017 Level 2 contributor

MiX Telematics Africa Proprietary Limited Valid to 10 March 2017 Level 6 contributor

MiX Telematics International Proprietary Limited Valid to 29 April 2016 Level 6 contributor

MiX Telematics Limited
As at April 2016, MiX Telematics black and black woman ownership has 
been calculated at 19.52% which included 6.63% black woman ownership

MiX Telematics Enterprise BEE Trust (Enterprise 
Trust) (“the Trust”) 
The Trust holds a 14.9% stake in MiX Enterprise and is defined as 
a B-BBEE trust. The Trust has accumulated R13 million in 
dividends since it was established and has, to the end of March 
2016, paid R6.1 million towards qualifying charities and initiatives.

The education assistance program, continues to yield positive 
results. During the reporting period an amount of R0.3 million was 
contributed towards the education assistance program. The 
education assistance program is for the benefit of qualifying MiX 
employees who would struggle to afford quality education for 
their children, and provides for tuition fees, stationery, transport, 
school uniforms and, in certain instances, boarding fees. Unlike 
most bursaries or educational assistance programs, this is not 
focused on secondary or tertiary students only, but has the 
specific aim to assist qualifying students from as early as possible 
in their school careers. This means that children currently qualify 
for assistance from as early as South African grade R level, 
approximately five years old. Provided parent and child comply 
with agreed terms and obligations, and the employee maintains 
employment with MiX, it is the intention to provide long-term 
support to each of the children in the program.

This initiative is closely monitored and is administered by a third 
party which specializes in managing these initiatives, including 
parent engagement, student performance monitoring and, 
management of the fee payment.

Enterprise development
The main purpose of the Enterprise Development dimension is to 
encourage companies to invest in the development of black-
owned small businesses and their access to markets. The MiX 
entities are currently implementing various initiatives, which are 
yielding positive results within the supply chain by delivering, 
according to a set of standards, in a cost-effective and efficient 
manner. Communication and interaction between MiX and the 
beneficiary on a constant basis are considered to be vital building 
blocks in the enablement process. 

The qualifying criteria for eligibility under Enterprise Development 
is an entity which is either an exempted micro-enterprise with an 
annual turnover of less than R10 million or a qualifying small 
enterprise with an annual turnover of between R10 million and 
R50 million, which is at least 51% black-owned or black women-
owned, and that has earned all net value points. 

MiX has chosen to make contributions both in the form of 
monetary (grants) and non-monetary (human resource capacity) 
value. 

MiX contributed R1.6 million to enterprise development during 
this year. The major beneficiaries were:

(1)  Aurik Enterprise Development, a business incubator who 
received an amount in excess of R0.85 million to enable 
business development services on behalf of MiX Telematics. 
They have utilized the funds to develop the operational and/or 
financial systems and capacity in two entities using the Aurik 
Tools, namely Malesela Samuel Mogale Business Enterprise 
CC and Kura-Bahati Consulting Services. 

  Malesela Samuel Mogale Business Enterprise CC is an internet 
agency that develops proactive internet software and was 
established early in 2000. Kura-Bahati Consulting services is 
an IT solutions company founded in 2007 by CEO, Phillipine 
Kambula. The company’s young and dynamic team provides 
high-quality, best practice, reliable and innovative IT services 
and solutions to their clients.



S
u

st
ai

n
ab

ili
ty

 
re

vi
ew

G
o

ve
rn

an
ce

 a
n

d
 

ac
co

u
n

ta
b

ili
ty

B
u

si
n

es
s 

st
ra

te
g

y 
an

d
 le

ad
er

sh
ip

O
ve

rv
ie

w

 MiX Telematics Annual Report 2016 19

(2)  MiX Telematics Fleet Support, which received R0.45 million 
worth of benefits. A large portion of the benefit was dedicated 
to the utilization of business consulting and mentoring services 
to guide the business on their strategy going forward.  
MiX Fleet Support is 51% owned by an employee trust and 
49% is held by MiX Enterprise.  

(3)  Umsizi Fleet Management Proprietary Limited, based in the 
Eastern Cape and owned by Mr Anele Pamba is a 100% 
black-owned fleet management company, whose vision and 
future growth strategy fits well into MiX. This company 
received R0.3 million to contribute to its start-up capital and 
time and expertise was dedicated to ensuring the long-term 
growth and sustainability of this venture.

Case study of a Clover Mama Afrika Mama 
that has grown from a socio-economic 
development beneficiary to a future 
enterprise development beneficiary 
The Ashbury resident and Khayalethu Care Centre operator, 
Selestien Moses, received a refurbishment for her catering 
center, Selestien’s Catering and Décor, from MiX in July 
last year. 

MiX had partnered with Mama Selestien Moses three years 
ago, and had witnessed the phenomenal growth in her 
business. This was a fitting partnership for MIX, as a business 
that is focused on innovation and growth – as well as the 
socio-economic development of women and children – Mama 
Selestien provided an opportunity for support as she 
endeavors to develop her business even further and create a 
space that enables long-term business viability. This, in turn, 
enabled her to continue her support to the children, elderly 
and other needy individuals under her care.

Started in 2009, the center was created as a place for the 
local community to celebrate their special events. Moses has 
since grown her catering and event business substantially, 
increasing her monthly revenue by 10 times her original 
income. After seven years of business, in the spirit of Madiba 
Day, the center was successfully renovated. This involved 
painting and cleaning of the two bathrooms, kitchen, sewing 
room with two store rooms, the work room and the center 
along with the front of the house. New curtains were hung in 
the kitchen, bathrooms, center and the sewing room. Some 
additional equipment was also supplied which included new 
crockery and cutlery sets, serving trays, Bain Marie table tops 
and aluminium pots. 

Moses, along with her caregivers, care for over 300 children 
and 83 elderly on a daily basis at her Khayalethu Care Centre 
in Ashbury. She works closely with the local welfare 
department and offers a counseling service to abused 
children. Her events and catering business help to provide a 
stable income that contributes to the good she does on a 
daily basis.

Training and development
Two disabled learners were placed on learnerships with 
Progression; one learner on the Office Administrator NQF level 5 
and the other on a Bookkeeping NQF level 4. 

MiX commenced with a generic learnership supplemented by in-
depth exposure to the B-BBEE Revised Codes scorecard, 
including data gathering, building a scorecard and preparing for 
verification which carries a NQF 5 and credit of 162 and is a full 
qualification. 

As part of the compliance with the agreement with Eskom, 
20 unemployed learners were provided with skills to enable job 
seeking and employability around topics such as Brilliant Business 
Writing, Interviewee Skills, Quality Customer Service and Time 
and Productivity management. The learners received a total of 
17 credits and assistance with the drafting of professional CVs.

Socio-economic development spend
In this section we report only on the South African initiatives, as 
this is where we focus our corporate and social investment efforts. 
During the year we invested R1 million into various community-
oriented projects and other worthy causes. MiX has been a long-
term partner to many of these initiatives in order to promote 
sustainable access to the economy. This amount excludes other 
funds raised throughout the year by MiX staff and also excludes 
any contributions by the MiX Enterprise Trust.

Our socio-economic investment strategy has been mainly 
focused on issues related to women and children; in particular, 
vulnerable children in disadvantaged communities and their 
education, care, and development. This year we ensured that 
apart from urban communities there is also a focus on the rural 
areas. As a result we are proud to be associated with the following 
programs: 

•	 Girls and Boys Town – this organization focuses on the 
individual needs of youth in family homes and youth 
development centers, by implementing nationally researched, 
standardised and specialised child and youth care programs. 
They also improve the healthy development of youth in 
the  broader community through Girls and Boys Town’s 
national  hotline and regional training and resource centers. 
The  organisation empowers parents, caregivers, families, 
community professionals, educators and others in the field of 
youth development through training, and is sensitive to the 
need to deliver community-based services for youth in 
greatest need in less resourced communities. 

•	 Vista Nova – is a Public Special School offering a multi-
disciplinary team approach to the holistic education of the 
children attending the school. The children are accepted on 
the basis that they have certain barriers to learning which need 
to be overcome. It offers facilities to over 400 children from the 
age of three years, in the pre-primary section, to the age of 18 
or 19 in grade 12.
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•	 Heartbeat – Heartbeat Centre for Community Development is 
an NGO that focuses on providing educational, material, health 
and social services to orphans and vulnerable children (“OVC”) 
and their families in South Africa. Heartbeat exists to empower 
these OVC to reach their full potential, through quality service 
provision, development and capacity building. Its ultimate goal 
is to develop sustainable communities with the capacity to 
care for and protect the rights of these youth and their 
families. 

•	 Buffelshoek Trust – this organisation was initiated in 2001 with 
the mission of providing “upliftment through education” to the 
people of Dixie and Utah villages in the Manyeleti. The goals at 
the Buffelshoek Trust are to educate the youth, increase 
workplace skills and capacity among communities, stimulate 
employment opportunities between communities and private 
nature reserves, improve the livelihoods of communities who 
are most directly dependent on natural resources through 
community-based environmental management, and to develop 
cohesion and leadership within existing community structures 
to establish networks for collaboration and improved resilience.

•	 Diepsloot Preschools – a long-term beneficiary of MiX that 
currently look after over 1,600 children in 17 pre-schools in the 
Diepsloot area, as well as Leeukop, Transkei, Bushbuckridge 
and Polokwane, and peripheral support to Tembisa pre-
schools. There are also several orphans in their system as well 
as many AIDS-affected pre-schoolers plus children with other 
handicaps.

•	 Shiloh – their mission is to uplift the poor communities of the 
Western Cape, through effective, holistic projects aimed at 
addressing the needs of the community. These projects are 
managed with integrity, so that the community receives 
maximum benefit and the donors receive maximum 
satisfaction. 

•	 Clover Mama Afrika – since 2004, the Clover Mama Afrika 
initiative has set out to restore some of the best aspects of 
African tradition into modern life, such as caring for one 
another, passing on skills and protecting the young, the weak 
and the aged. Today, the project places a strong emphasis on 
assisting people in disadvantaged communities to learn to 
help themselves so that they may regain their pride, establish 
self-sustaining livelihoods and become valuable members of 
their communities and to society at large.

•	 Tygerberg Hospital University of Stellenbosch Cochlear 
Implant Unit – is the largest and first-established cochlear 
implant unit in Africa and is in a unique position to bring 
together an experienced and skilled multi-disciplinary cochlear 
implant team. A cochlear implant can help a child with 
significant hearing loss, hear well enough to develop speech 
and language, and adults to restore hearing to a level where 
they are able communicate again through listening. The team 
is responsible for the specialist, comprehensive assessment, 
medical care, cochlear implant activation and programming as 
well as the rehabilitation of individuals and their families 
affected by severe to profound sensory-neural hearing loss. 
Their protocols and standards are in keeping with internationally 
accepted criteria and they strive to deliver the best management 
possible.

•	 The King Smile – this organisation feeds hundreds of children 
daily at parks in the Helderberg basin near Cape Town, South 
Africa. Other material support is provided to the local 
community, including educational materials and equipment as 
the need arises. Their team consists of a driver, a caterer and a 
teacher. The teacher’s role is primarily to teach Bible stories 
and pray with the children at all the venues where The King’s 
Smile is active.

•	 Tereo Project – is a non-profit organisation whose mission is to 
offer children at risk an opportunity to learn in a place of safety. 
They not only provide education, but daily meals, clothing and 
much needed emotional support. No matter what the child’s 
circumstance, their doors are open and they are ready to give 
these children a chance to get the education that every child 
has a basic right to.  

•	 Dorothea School – in 1979, Prof JJ du Preez and Miss Vlokkie 
du Toit, in collaboration with the Faculty of Education at the 
University of Stellenbosch identified the need to train severely 
handicapped children, especially those in disadvantaged 
areas. The purpose of this project was to ensure the maximum 
development of the child in order for them to function 
independently in their communities. As uneducated as the 
children are, they are considered trainable and exempt from 
normal school duty. Children with an IQ between 30 – 55 
(tested by a school psychologist) fell into this category.

SUSTAINABILITY REVIEW
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Anti-corruption
MiX is committed to conducting its business with honesty and 
integrity and in compliance with the laws of all the countries in 
which the Group is active. MiX’s Anti-bribery and Corruption 
Policy, the Code of Ethics and Conduct, and the Whistleblowing 
Policy support and clarify MiX’s commitment to facilitating the 
observance of all relevant anti‐bribery and anti‐corruption laws 
and regulations, including, but not limited to, the South African 
Prevention and Combating of Corrupt Activities Act of 2004 (as 
amended), the UK Bribery Act of 2010 (as amended), the Foreign 
Corrupt Practices Act of 1977 (as amended), and the United 
Nations Global Compact Business Principles, and Organisation 
for Economic Co-operation and Development (“OECD”) 
recommendations regarding corruption.

MiX’s standards of conduct for the prevention of corruption are 
well communicated to staff, business partners and other 
stakeholders, and procedures have been implemented to manage 
MiX’s corruption risk. Refer to the section on training and 
development for details on ethics and anti-corruption training 
initiatives. It is compulsory for all staff members to complete the 
Anti-bribery and Corruption and Ethical Conduct training courses 
on an annual basis. Every second year, all staff are requested to 
complete an anonymous online Fraud and Ethics Perception 
survey, managed by an independent external organisation. 
Results from this survey are used to assess the effectiveness of 
training on the various topics and also to ascertain any specific 
risk areas in the business. Future training and internal controls are 
then adapted to deal with areas of concern.

MiX does, in certain instances, supply into geographic areas 
which, according to the Corruption Perceptions Index, are at 
higher risk for corrupt activities. This includes supply into certain 
African, Middle Eastern and South American countries. This risk is 
further increased by the fact that MiX makes extensive use of 
third-party distributors (business partners) to distribute to and 
service customers in various countries. MiX works to mitigate this 
increased risk by requiring third-party resellers (business partners) 
of the MiX products and services to formally agree to abide by the 
Partner Code of Conduct, which is an adapted version of the MiX 
Code of Ethics and Conduct. Every second year, as part of the 
Anti-bribery and Corruption Program, these business partners 
complete the Business Partner Compliance Questionnaire, which 
serves to monitor their adherence to the 10 principles set out in 
the United Nations Global Compact Principles as well as the 
OECD recommendations regarding corruption. The result of the 
compliance questionnaire is used to assess risk and the need for 
further training or other intervention. Failure by business partners 
to comply with the Partner Code of Conduct can lead to 
termination of the business relationship.
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