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Scope of this report
In line with the recommendations of the King Report on Corporate 
Governance in South Africa 2016 (“King IV”), MiX has endeavored to integrate 
the financial and key non-financial aspects of its reporting to support the 
information needs of all the Group’s stakeholders and to provide a more 
holistic view of the year under review. This report covers the activities of MiX 
for the 12 months ended March 31, 2018, unless otherwise stated.

This report is primarily targeted at current stakeholders and potential investors 
in the Group. MiX strives to communicate content that is useful and relevant in 
an open and balanced manner.

This report provides stakeholders with:
●● an overview of the MiX Group;
●● an overview of the business strategy and leadership;
●● a review of the governance performance; and
●● economic, environmental and social sustainability.

A detailed review of the financial performance for the 2018 financial 
year is provided on the website (www.mixtelematics.com) in the 
Group and Company Annual Financial Statements for the year ended 
March 31, 2018, which contain the Audit and Risk Committee report, 
as well as the Nominations and Remuneration Committee reports 
which are aligned with King IV.

The information included in the annual financial statements have been 
prepared in accordance with International Financial Reporting 
Standards (“IFRS”) as issued by the International Accounting Standards 
Board, IFRS Interpretations Committee ("IFRS IC") interpretations applicable 
to companies reporting under IFRS, SAICA Financial Reporting guides as 
issued by the Accounting Practices Committee, financial pronouncements as 
issued by the Financial Reporting Standards Council, the requirements of the 
South African Companies Act No. 71 of 2008, the JSE Listings Requirements 
and King IV.

In addition to this report, the Company is required, in terms of the US 
Securities Exchange Act of 1934, as amended, to file an annual report 
on Form 20-F with the Securities and Exchange Commission (“SEC’’). 
The Form 20-F, as filed with the SEC, will be available on the Company’s 
website (www.mixtelematics.com) by the end of July 2018.

NAVIGATION ICONS
We have used two icons to ease navigation throughout this report.

Further notes are available about this section

For further information please go to: www.mixtelematics.com
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Group overview
Who we are

MiX Telematics is a leading global provider of fleet and mobile 
asset management solutions delivered as SaaS to customers in 
approximately 120 countries.

MiX Telematics Limited (“MiX Telematics” or “MiX”) was founded in 1996 and has offices in South 
Africa, Uganda, the United Kingdom, the United States, the United Arab Emirates, Australia, 
Romania, Thailand and Brazil, as well as having a network of more than 130 fleet partners 
worldwide. MiX actively manages over 676,000 mobile assets in approximately 120 countries and 
employs 1,054 people.

MiX’s solutions rely on our proprietary, highly scalable technology platform, which allows us to 
collect, analyze and deliver data from our customers’ vehicles and present this on an intuitive, 
web-based interface. Our fleet customers can access large volumes of historical and real-time data, 
monitor the location and status of their drivers and vehicles, and view a wide selection of reports 
and key performance indicator dashboards.

MiX Telematics shares are publicly traded on the Johannesburg Stock Exchange (JSE: MIX) and on 
the New York Stock Exchange (NYSE: MIXT) in the form of American Depositary Shares (“ADSs”).
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What we do
MiX Telematics provides driver safety, vehicle tracking and fleet management solutions, helping 
consumers and fleet operators all over the world to effectively manage their mobile assets through 
our Software-as-a-Service (“SaaS”) delivery model. Our products and services provide enterprise 
fleets, small fleets and consumers with solutions for efficiency, safety, compliance and security.

Whether our customers are lowering their risk, reducing their fleet costs, improving driver and road 
safety, or lessening their environmental impact, they are experiencing a multitude of benefits.

 Mobility

    Cloud computing

       Compliance

              Big data/IoT

MiX Telematics is well positioned to deliver growth

MiX Telematics | Annual Report 2018
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How we have performed
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Non-financial highlights
Registered an Electronic Logging Device 
(“ELD”) solution with the Federal Motor 
Carrier Safety Association (“FMCSA”) 
in the United States and is now an official 
ELD service provider

Delivered on our strategic objectives to 
grow our Americas operation significantly, 
with C&J Energy Services and Key Energy 
Services among some of the new 
customers won in the United States

Won Australasia’s Company Driver Safety 
Award and were highly commended in the 
Fleet Product Safety category at the 
prestigious 2017 Brake Fleet Safety 
Awards in New Zealand

Launched MiX Asset Manager, an 
extension to our premium fleet solution 
for customers who need to monitor and 
protect their non-vehicle assets

Surpassed the 675,000 active subscriber 
mark

Financial highlights

Subscribers

 

676,866
(2017: 622,062) 

+9%

+10%

Cash generated  
from operations (Rm)

 

R413m
(2017: R377m) 

+16%
Subscription  
revenue (Rm)

 

R1,435m
(2017: R1,240m)

+19% on a constant  

currency basis

Subscription revenue versus
total revenue

■  Subscription
■  Hardware and other

16%

84%

Adjusted  
EBITDA (Rm)

 

R442m
(2017: R302m) 

+46%

Adjusted EBITDA 
margin

 

25,8%
(2017: 19,6%) 

+620 basis points

Total  
revenue (Rm)

 

R1,712m
(2017: R1,540m)

+15% on a constant  

currency basis

+11%
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Our purpose and vision

Our purpose
We move the world forward every day by delivering meaningful 
information to our customers that creates safer roads, a cleaner 
planet and improved efficiencies.

Our vision
To be the leading global provider of information and related 
services for mobile assets.

Our values

Integrity
We are honest  
and encourage 

straight talk 
throughout our 

business. We put 
ethics above profit.

Relationships
We build  
long-term 

relationships with  
all our stakeholders. 

We give and earn 
respect.

We always  
seek simpler, 
smarter ways  

of doing things.  
We embrace 

change.

Innovation
We deliver  

superior results  
and customer 

service. We execute 
effectively.

Performance

Our principles

We constantly enhance the  
customer experience

We deliver information that makes 
a difference

We seek simplicity  
in everything we do

We are committed to profitable 
execution

Our ethics
In support of the requirements of King IV, MiX has formalized its business ethics process. A formal Code of Ethics and Conduct has 
been adopted which is applicable to all directors and employees of the Group. Effective communication of the Code of Ethics and 
Conduct is an ongoing process.

MiX has also established an Anti-Bribery and Corruption Policy, together with a Whistleblowing Policy (incorporating the Audit 
Committee complaints procedure). A hotline has also been set up, offering a confidential and safe system by which employees or 
other parties can report unethical or improper behavior. Such reports can also be submitted to report@ethicshotline.co.za.

All MiX directors and employees undergo a mandatory online annual assessment on both ethical conduct as well as anti-bribery 
and corruption in order to ensure that they remain up-to-date with these requirements.

MiX Telematics | Annual Report 2018
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Global presence and statistics
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Global presence and statistics

AFRICA EUROPE AMERICAS MIDDLE EAST 
AND AUSTRALASIA BRAZIL CSO

Total revenue (Rm) 957 193 228 279 54 1

Subscription revenue (Rm) 873 115 195 200 51 1

Adjusted EBITDA (Rm) 441 65 79 107 17 (150)

Offices
Midrand, Durban, Nelspruit,
 Cape Town, South Africa; 

and Kampala, Uganda

Birmingham and 
Swindon, England,

 UK

Boca Raton, Florida
and Houston, 
Texas, USA

Dubai, UAE; Perth and
Brisbane, Australia;

Bangkok, Thailand; and
Bucharest, Romania

São Pãulo, 
Brazil

Stellenbosch, South Africa

Employees 603 53 58 77 22 241

  

  

 

CSO is our central service organization that wholesales our products and services to our Regional Sales 
Offices (“RSOs”) who, in turn, interface with as well as deliver our SaaS solutions to our end-customers 
and distributors in their respective geographies. 

CSO is also responsible for the development of our hardware and software platforms and provides common 
marketing, product management, technical and distribution support to each of our RSOs.

MiX offi ces ● Regional partner presence  

1,054 
employees with 
more than 

130 fleet partners 
serving our customers in 
approximately 

120 countries 
worldwide
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Business model

MiX’s primary revenue stream is derived from charging a monthly 
subscription fee for collecting, processing and delivering 
information and related services to its customers.
We make use of a SaaS business model to deliver our rich portfolio of features that caters to a broad range of client needs. 
This is complemented by hardware sales, vehicle recovery services in South Africa, driver training and consulting services.

We grow our global connection base by giving customers real solutions to their business problems. Through focussed 
innovation, our differentiated technology is integrated tightly across our product offerings which allows us to create and deliver 
ongoing value for customers across diverse industries.

Our products become solutions to the  
challenges our customers face

SAFETY EFFICIENCY COMPLIANCE SECURITY➧
Customer benefits

Fewer accidents  
and lower claim  

rate

Improved 
customer 
service

Reduce risk 
of  

theftEnsure  
regulatory  

compliance

Reduce  
environmental  

impact

Reduce costs  
and improve  
profitability

Improve driver  
and passenger  

safety ➧ Our business model is underpinned by

Highly  
scalable,  

modular and 
configurable  

solutions

Real-time  
data  

collection 
and analytic 
capabilities

A robust  
portfolio of 
features 

addressing a full 
range of customer 

needs

Insightful  
business 

intelligence  
and reporting

Easily  
accessible and 

intuitive 
application

SaaS 
architecture
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Our growth strategy

We leverage our proven track record, global footprint and cash 
generative, profitable business to invest in ongoing growth 
through acquiring new customers, increasing sales to existing 
customers, expanding our geographic presence, broadening our 
customer segment focus, introducing new innovative solutions 
through pursuing strategic acquisitions.

How we deliver our strategy 

Evolve our portfolio 
of products and 

services

Subscriber 
growth

Expand to new 
markets

 and verticals

Return for all 
shareholders 

Achieve 
diversified  

revenue streams

Cash 
generation

Grow our 
global 

footprint

Profitability
➧ ➧ ➧ ➧

Unique global footprint and ecosystem

Strategic focus on large fleets

Longstanding, deep industry expertise

Broad product portfolio and suite of solutions

Best-in-class, modern technology

Strong brand

Loyal, happy and referenceable customers 

We have a proven track record of delivering ongoing value to customers for over two decades. We also have a unique 
global platform in a disparate market place. Our ability to compete globally and to service multi-national corporations is a 
key competitive advantage.

MiX Telematics | Annual Report 2018
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Group structure

Group executive and non-executive directors

MiX has a highly experienced and committed executive 
management team and Board of Directors (“Board”). For more 
information on the individual members, kindly refer to our 
website www.mixtelematics.com.  

Group executive

*Executive Vice-President

Stefan 
Joselowitz

Paul 
Dell

Catherine 
Lewis

Charles  
Tasker

Gert 
Pretorius

CEO

Europe BrazilAmericasAfrica
Middle East 

and Australasia

COO
EVP*

Africa

EVP*

Technology

Interim

CFO
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Combined assurance

The Board is ultimately responsible for the assurance provided in 
the Group. Management holds ultimate responsibility for the 
management of risks and internal controls. 

The Board delegates oversight over the effectiveness of the Group’s internal controls, risk management processes and 
integrity of information to the Audit and Risk Committee. MiX operates a combined assurance framework based on the three 
lines of defence. This aims to optimise the assurance coverage obtained from management, internal assurance providers 
and external assurance providers in respect of the Group’s key risks.

Oversight function: Board of Directors, Audit and Risk Committee and other Committees

Risk areas affecting the Company

Business 
management 

and 
operations

Independent 
 assurance

Risk 
management 

and
internal audit

MiX Telematics | Annual Report 2018
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Principal risks and uncertainties

The Group is exposed to a number of risks and uncertainties that could have 
a material impact on its performance and long-term growth. The effective 
identification, management and mitigation of these risks and uncertainties 
are a core focus of the Group as they are key to achieving the Company’s 
strategic objectives.

Our approach to risk

Management is accountable to the 
Board for designing, implementing  
and monitoring the process of risk 
management. The Group Risk 
Management function, established by 
management, supports the enterprise-
wide risk approach by identifying, 
evaluating and measuring Group-wide 
risks and compliance in all functional 
areas of the Group, as well as 
maintaining adequate internal controls. 

The Group Risk Management function 
presents a consolidated risk register  
to the Audit and Risk Committee on an 
annual basis and during the year there 
were two dedicated Audit and Risk 
Committee meetings, which were 
solely focussed on risk. 

Group-wide strategic risk assessments 
are conducted annually. These 
assessments are facilitated by the 
Group Risk Manager, who plays an 
important role in evaluating the risk 
management process and guiding 
management to continuous 
improvement. The risk assessment 
process incorporates value drivers that 
guide the Group’s strategic pursuits. 
The risk assessments conducted 
involve risk identification and 
prioritization at subsidiary and holding 
company level, followed by interviews 
with senior management at subsidiary 
level and members of the Group 
Executive Committee to confirm risks, 
their descriptions and prioritization. 
Each risk is evaluated in terms of the 

potential impact, the likelihood of 
occurrence and the perceived 
effectiveness of controls in place to 
manage the risks according to set 
criteria. The outcome of the risk 
assessments is integral in refining 
our strategic response and in 
developing a plan for internal audit 
and other assurance engagements for 
the forthcoming year, while additional 
action plans are documented in 
response to our risk appetite. 

A set of risk factors is included in 
our annual report on form 20-F 
filed with the SEC. Our latest SEC 
filings are available on our website 
(www.mixtelematics.com) under 
the investor relations tab.
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Stakeholder overview

The Board recognizes that it has various stakeholders and adopts 
a stakeholder-inclusive approach in respect of the overall 
governance of the Group’s businesses. The Company strives to 
maintain a balance between the various stakeholders while 
acting in the best interests of the Company. The Board exercises 
ongoing oversight of stakeholder relationship management in 
accordance with its Stakeholder Engagement Policy. 

The Company understands that communication with stakeholders in respect of financial and non-financial information is vital 
and open dialogue is actively pursued. The Company provides timely and equitable disclosure of financial information and non-
financial information which is available in this annual report and on the Company’s website www.mixtelematics.com. 

The Company and its subsidiaries operate as a single corporate Group and subsidiaries are required to entrench the Group 
Governance Framework within their day-to-day activities.

The table below contains a summary of the Group’s key stakeholders, what we do for them and how we engage them.

Key stakeholders What we do for them Engagement methods
Shareholders and the 
investor community

We aim to deliver sustainable, quality 
returns, including top-line growth 
which delivers both profit and cash 
to our shareholders.

Formally announced quarterly reporting 
calls, one-on-one meetings, general 
meetings and investor and analyst events. 
All dialogue is held in a spirit of mutual 
understanding of the statutory, regulatory 
and other directives prohibiting the 
dissemination of unpublished financial 
information. Financial results, financial 
guidance and announcements are 
published in accordance with the 
requirements of the JSE, NYSE and the 
SEC. Quarterly announcements of 
results, the annual report and 
presentations to shareholders and 
analysts are also published on the 
Company’s website. Shareholders have 
the opportunity to engage with the Board 
at annual general meetings.

Employees We aim to be a rewarding career choice 
for high-performing individuals where they 
can excel and love what they do. We will 
provide these individuals with above 
average compensation as well as 
personal development opportunities.

Induction programs, policies and 
procedures, training and development 
programs, employee satisfaction surveys, 
one-on-one employee interactions, 
annual performance assessments, 
newsletters, intranet and email 
communication, employee communication 
sessions, socials and team-building events.

Executive management Our executives are rewarded through 
incentives that are linked to the successful 
achievement of our business goals.

Regular executive committee and 
managerial committee meetings 
throughout the year.

MiX Telematics | Annual Report 2018
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Stakeholder overview continued

Stakeholder concerns are raised in a 
number of different ways. They can be 
received as a formal concern or query 
lodged with the Company, or raised in 
stakeholder forums. MiX will provide 
feedback informally in the forum or 
telephonically or, where appropriate, in 
writing. Consideration is given to the 
interests and expectations from 
stakeholder engagement initiatives 
that have taken place during the year 
when preparing the content of our 
sustainability review included in our 
annual report.

Our approach to stakeholder 
engagement favors personal 
interaction, but where this is not 
possible, other methods such as 
surveys and call centers are used.

MiX has a number of geographically 
diverse businesses, each with its own 
unique features, stakeholders and 
operating environments. It is the 
Group’s philosophy to empower local 
management who is best placed to 
identify and engage stakeholders on 
virtually all levels and to ultimately 

Key stakeholders What we do for them Engagement methods
Existing and potential 
customers

We aim to build long-lasting, mutually 
beneficial relationships with our 
customers, who will enjoy ongoing, 
tangible value from our services.

Direct interaction via telephone, fax, email, 
face-to-face meetings and presentations, 
through dealer or distribution partners, 
newsletters, functions and events, social 
media communication, advertisements, case 
studies, press releases to the media, and 
customer satisfaction surveys.

Suppliers We will always be a fair, professional 
customer to our suppliers, treating them 
as an extension to our business in the 
true spirit of partnership.

One-on-one interaction via telephone, fax, 
email as well as regular meetings.

Regulatory/Lawmakers We will comply with the laws and regulations 
in all regions in which we are based.

Statutory reports.

Local communities Our local communities will benefit from 
our generosity, goodwill and support of 
worthy initiatives.

Direct engagement and involvement with 
local communities and local community 
projects.

Environment Our solutions aim to result in greener 
fleets and safer roads for drivers, 
passengers and pedestrians.

Provider of products and solutions that 
enhance the environment. Most of our fleet 
customers enjoy reduced fuel usage from 
implementing our solutions.

make decisions within agreed 
guidelines as stipulated in the Group 
Governance Framework.

For the benefit of stakeholders, the 
website also provides a wealth of 
information dealing with products, 
solutions, commercial news and investor 
relations www.mixtelematics.com.   

Key areas of focus 
during the reporting 
period
During the reporting period, MiX 
attended various investor conferences 
in the United States, being the William 
Blair 37th Growth Stock Conference 
held in Chicago, Illinois, in June 2017, 
the Oppenheimer Conference and the 
Canaccord Conference held in Boston, 
Massachusetts, in August 2017, the 
Raymond James Technology 
Conference held in New York City, New 
York, in December 2017, and the 
Raymond James Investor Conference 
held in Orlando, Florida, in March 2018.

Various activities took place during the 
year with regard to employees and 
local communities. Please refer to the 
Corporate Citizenship section on 
page 22 for further information. 

Two meetings of the executive 
management team and the regional 
heads took place during the year, with 
the focus on strategy for the Group.
We have had continual engagement 
with customers, partners and suppliers 
and individual shareholders on an 
ongoing basis and as required 
throughout the reporting period.

Future areas of focus
MiX intends to continue its 
participation at various investor/analyst 
conferences as arranged in South 
Africa and the United States, and 
elsewhere. MiX intends to host an 
investor/analyst day during the next 
reporting period.

Please refer to the Corporate 
Citizenship section on page 22 for 
other areas of future focus.
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Information and technology

MiX has systems and structures in place to ensure the use of and 
attitude towards information and technology within the Group 
supports and encourages the achievement of our long-term 
strategic objectives.

MiX has a formalised Business 
Systems function, which is 
responsible for system governance 
and implementation. Business 
Systems reports regularly to the 
Group Executive Committee and is a 
standing discussion point on the Board 
meeting agenda. During the period 
under review, a new ERP system was 
implemented at certain operations. 
Business Systems was responsible for 
post-implementation activities and 
support, including conducting 
appropriate reviews and implementing 
appropriate changes and controls.

MiX makes extensive use of 
information and information 
technology in the delivery of our 
SaaS solutions to customers. We 
benefit from modern cloud principles 
through the use of leading global 
Cloud Service Providers in meeting 

the objectives of high availability, 
enhanced network security, hosting 
flexibility and continuity in service 
operations. We work closely with our 
IT cloud and other providers to 
enhance the effectiveness of the 
Group’s information and technology 
systems from a strategic alignment 
and risk perspective.

MiX has introduced an Information 
Security Management System. 
This includes a set of policies and 
procedures which aim to 
systematically manage our 
organization’s sensitive data in 
order to minimize risk and ensure 
business continuity by proactively 
limiting the impact of a security 
breach. All staff are aware of the 
policies and have been trained using 
the MiX Learning Center.

Furthermore, a number of additional 
activities were conducted during the 
year under review to ensure that the 
environment, as it relates to 
information and technology, was 
sound. These included testing of 
disaster recovery arrangements for our 
SaaS solutions, a number of IT 
penetration and security reviews by 
an independent security expert and 
continued monitoring of both network 
and virtual servers.

Future areas of focus
A key area of focus in the upcoming 
year will be to provide assurance to 
relevant stakeholders with regards 
to Information Security and Data 
Privacy Regulations. We aim to 
always uphold information rights in 
the public interest and to respect data 
privacy for individuals. We are also 
focussing on continuous improvement 
in our internal control systems.

13
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Governance structures and systems

MiX is fully committed to ensuring adherence to the strictest 
standards of ethical conduct, fair dealing and integrity in its 
business practices. 

Introduction
In support of this commitment, MiX 
endorses the principles and 
recommendations of the King Report on 
Corporate Governance, which is a 
booklet of guidelines for the governance 
structures and operation of companies 
in South Africa which was compiled 
when the Institute of Directors in South 
Africa asked retired Supreme Court of 
South Africa Judge Mervyn E. King to 
chair a committee, the King Committee 
on Corporate Governance. 

Four reports have been issued: in 1994 
(“King I”), 2002 (“King II”), 2009 (“King 
III”), and a fourth revision (“King IV”) in 
2016. Compliance with the King Reports 
is a mandatory requirement for 
companies listed on the JSE. Unlike the 
requirements of the Sarbanes-Oxley Act 
2002 (“SOX”), the King IV Report is 
non-legislative and is based on 
principles and recommended practices. 
The underpinning philosophies of the 
King IV Report consist of integrated 
thinking, seeing the organization as an 
integral part of society, stakeholder 
inclusivity and corporate citizenship. It 
views good corporate governance as 
the exercize of ethical and effective 
leadership by the Board towards the 
achievement of the following 
governance outcomes: ethical culture, 
good performance, effective control and 
legitimacy. 

A register of the 17 King IV principles, 
indicating where the appropriate 
disclosure is made or where relevant 
policy documents are located in the 
public forum, can be found on the 
Company’s website 
www.mixtelematics.com. MiX 
confirms that it will continue to endorse 
the principles and recommendations 

under the King IV Report and will 
continually report on the Company’s 
compliance at each financial year-end. 
Mechanisms and policies appropriate to 
the Group’s business have been 
established in keeping with this 
commitment to best practices of 
corporate governance and integrity, and 
to ensure compliance thereto. Further to 
this, the Group has a Code of Ethics and 
Conduct to which all employees have to 
subscribe and which is underpinned by 
MiX’s values of integrity, innovation, 
relationships and performance.

Effective and ethical leadership is 
entrenched in the Board’s decision-
making and the Board complies with 
the principles of the Code of Ethics and 
Conduct, which include integrity, 
competence, responsibility, 
accountability, fairness and transparency 
in achieving the Company’s strategy and 
leadership of the Company. These 
ethical characteristics are considered 
during the performance evaluations of 
each director. The Code of Ethics and 
Conduct can be found on the Company’s 
website www.mixtelematics.com. 

MiX’s shares are publicly traded on the 
JSE (JSE: MIX) and MiX’s ADSs are 
listed on the NYSE (NYSE: MIXT). 
Accordingly, the Company is subject to 
and has implemented controls to 
provide reasonable assurance with 
regard to its compliance with all relevant 
requirements in respect of both listings. 
These include the South African 
Companies Act No. 71 of 2008 
(“Companies Act”), the JSE Listings 
Requirements, the SEC, the NYSE and 
U.S. legal requirements such as the 
Sarbanes-Oxley Act of 2002, insofar as 
they apply to foreign companies listed 
on the NYSE.

The Board assumes overall 
responsibility for compliance with 
applicable laws and adopted non-
binding rules, codes and standards and 
has implemented a Group Compliance 
Risk Management Policy to ensure that 
the Company complies with all 
applicable laws and regulations and 
reinforces a compliance culture 
throughout the Company.

There has been nothing material that 
has come to the attention of the Board, 
indicating that the Company has not 
complied with the laws and regulations 
in the jurisdictions in which the 
Company operated during the year. 
During the year under review, the 
Company has not paid any material 
fines for non-compliance with laws 
and regulations.

MiX has compared its corporate 
governance practices to the 
requirements followed by U.S. 
companies listed on the NYSE. We 
believe that our established corporate 
governance practices are in line with the 
NYSE standards as they relate to 
foreign private issuers and provide 
adequate protection to our shareholders. 
Any differences will be set out in MiX’s 
annual report on Form 20-F, as filed 
with the SEC and will be made 
available on the Company’s website 
www.mixtelematics.com. 

Board of Directors and 
executives
The MiX Board is the focal point and 
custodian of corporate governance for 
the Group. Board members are 
expected to act in the best interests of 
the Company and the Group and the 
Company Secretary maintains a register 
of directors’ interests, as required by law.
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Directors are appointed on the basis of 
skill, experience and their contribution 
and impact on the Group’s activities. 
MiX recognizes and embraces the 
benefits of having a diverse Board, and 
sees increasing diversity at Board level 
as an essential element in maintaining a 
competitive advantage. A truly diverse 
Board will include and make good use of 
differences in the skills, regional and 
industry experience, background, race, 
gender and other distinctions between 
directors. These differences will be 
considered in determining the optimum 
composition of the Board and when 
possible, will be balanced appropriately. 
The Board is satisfied that the current 
composition reflects the appropriate mix 
of knowledge, skills, experience, 
diversity and independence. 

The Board decides on the appointment 
of directors based on recommendations 
from the Nominations and 
Remuneration Committee. The 
Nominations and Remuneration 
Committee annually discusses and 
agrees all measurable objectives for 
achieving diversity on the Board and 
recommends them to the Board for 
adoption. At any given time, the Board 
may seek to improve one or more 
aspects of its diversity and measure 
progress accordingly. At the date of 
adoption of the Board Diversification 

Policy, the Board’s aim was to ensure 
that at least 10% of the Board was 
made up of women by the end of the 
2018 financial year and for that position 
to exceed 20% by the end of the 2020 
financial year. The Board also aims to 
ensure that at least 20% of the Board is 
made up of black South African 
individuals by the end of the 2020 
financial year. The Board has a proud 
history in terms of its diversity and has 
improved on the diversity of the current 
composition by welcoming a black 
female member to the Board during the 
2018 financial year. The Board 
Diversification Policy is available on the 
Company’s website 
www.mixtelematics.com. 

The Board appoints the Chairperson 
and Chief Executive Officer. The roles of 
the Chairperson and the Chief Executive 
Officer are distinct. As the current 
Chairperson is not considered 
independent from a JSE Listings 
Requirements as well as from a King IV 
perspective, by virtue of his significant 
individual shareholding in the Company, 
a lead independent non-executive 
director has been appointed to provide 
leadership and advice to the Board, 
without detracting from the authority of 
the Chairperson, when any actual or 
perceived conflict of interest may arise. 

The lead independent non-executive 
director’s roles and responsibilities are 
disclosed in the Board Charter, available 
on the Company’s website  
www.mixtelematics.com.            

At least one-third of the non-executive 
directors retire by rotation each year and 
stand for re-election at the annual 
general meeting, in accordance with the 
Company’s Memorandum of 
Incorporation. Directors’ appointments 
during the year are ratified at the annual 
general meeting.

The following non-executive directors 
have served on the Company’s Board 
for longer than nine years: Robin Frew, 
Richard Bruyns and Tony Welton. The 
Company confirms that it has assessed 
the fulfillment of their duties and is 
satisfied that they continue to exercise 
objective judgment and that there is no 
interest, position, association or 
relationship which, when judged from the 
perspective of a reasonable and 
informed third party, is likely to influence 
unduly or cause bias in any decision-
making.

The Board currently comprises six 
non-executive directors and three 
executive directors. Five of the non-
executive directors are independent.

Non-executive directors

Independent 
director

Audit and 
Risk Committee 

member

Nominations and 
Remuneration 

Committee 
member

Social and 
Ethics

Committee 
member

Robin Frew (Chairperson of the Board) √
Richard Bruyns √ √ √4 √
Enos Banda √ √
Chris Ewing1 √ √ √
Ian Jacobs √ √
Fundiswa Roji-Maplanka2 √ √ √4

Tony Welton √ √4 √3 √
1  Resigned as a member of the Board, as Chairperson of the Social and Ethics Committee, and as a member of the Audit and Risk Committee with 

effect from November 7, 2017. Mr Ewing resigned in order to reduce his work commitments in his semi-retirement.
2  Appointed as a member of the Board and a member of the Audit and Risk Committee, and as member of the Social and Ethics Committee, with effect 

from October 2, 2017, and as Chairperson of the Social and Ethics Committee with effect from November 7, 2017.
3  Resigned as a member of the Nominations and Remuneration Committee with effect from May 22, 2017.
4  Committee Chairperson.
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The qualifications and experience, age, 
tenure, and other Board and professional 
positions held by Board members are 
available on the Company’s website 
www.mixtelematics.com.  

An executive committee is in place that 
is responsible for devising the Group 
strategy for recommendation to the 
Board and to implement the strategies 
and policies approved by the Board. The 
executive committee is also responsible 
for the day-to-day business and affairs 
of the Group.

The Board evaluates its own 
performance and that of its Committees, 
its Chairperson and its individual 
members, to support continued 
improvement in its performance and 
effectiveness. A description of the 
evaluations undertaken and an overview 
of the results and remedial actions 
taken, if any, are disclosed in the 
Nominations and Remuneration 
Committee report on page 9 of the 
Group and Company Annual Financial 
Statements 2018. 

In line with its annual meeting plan, the 
Board meets at least quarterly. The 
Board has adopted a charter which 
clearly defines the responsibilities of 
the Board. The Board’s primary 
responsibilities are to create sustainable 
shareholder value and to provide 
effective governance over the 
Company’s affairs. The Company’s 
non-executive directors provide an 
independent perspective and 
complement the skills and experience 
of the executive directors, assessing 
strategy, financial plans, performance, 
resources, transformation, compliance, 
risk, key performance areas and 

conduct. A copy of the Board Charter 
may be obtained from the Company 
Secretary and is available on the 
Company’s website 
www.mixtelematics.com. 

There is a clear balance of power and 
authority at Board level to ensure that no 
one director has unfettered powers in 
decision making. All appointments to the 
Board are done in a formal, transparent 
manner and are a matter for the Board 
as a whole. The Board sets the 
parameters for the powers that are 
delegated to the executive committees 
and to management. The Board has 
developed an approvals framework, 
which delegates specific powers and 
delegations of authorities to the 
executive committee and operating 
management, and the approvals 
framework is updated at least annually 
or when required. The Board is satisfied 
that the approvals framework 
contributes to role clarity and the 
effective exercise of authority.

The Board has a succession plan in 
place for the members of the Board, as 
well as for the Chief Executive Officer, 
which is reviewed annually. The Board is 
satisfied that the Group will continue to 
function effectively if there is ever a 
need to implement the plan.

The information needs of the Board 
and its Committees are regularly 
assessed and comprehensive and 
timely information is provided for 
them to discharge their duties 
effectively. Directors have unrestricted 
access to all Company information, 
records and documents. All directors 
may seek the advice of the Company 
Secretary or other independent 

professional advice as necessary, at 
the Company’s expense.

Board Committees
In the execution of its duties, the Board 
is assisted by various committees to 
which specific responsibilities have 
been assigned. This delegation 
promotes independent judgement and 
assists with balancing power and with 
the effective discharge of the Board’s 
duties. The Committees operate in 
accordance with approved charters 
(which are available on the Company’s 
website www.mixtelematics.com) 
and report to the Board on their 
activities. An evaluation of the 
Committees’ performance is performed  
on an annual basis.

Audit and Risk 
Committee
MiX has combined the Audit and Risk 
Committees into one committee, and it 
consists of four members. Members 
consist only of independent non-
executive directors, one of whom is 
appointed chairperson. A quorum 
consists of the majority of the members.

Representatives from the outsourced 
internal audit function and the external 
auditors attend meetings by invitation. 
The Chairperson of the Social and 
Ethics Committee is also a member of 
the Audit and Risk Committee due to the 
close working relationship required 
between the two Committees. The 
interim Group Chief Financial Officer 
and the Chief Executive Officer attend 
meetings by invitation. Invitations are 
also extended to other members of 
senior management as required.

Executive committee
Executive Director

Stefan Joselowitz (CEO) √ √
Charles Tasker √ √
Paul Dell √ √
Catherine Lewis √
Gert Pretorius √
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The Committee meets at least six times 
a year, with two meetings a year 
focussed on risk management.

The duties and operations of the 
Committee are set out in the Audit and 
Risk Committee report on page 6  
of the Group and Company annual 
financial statements 2018.

The Audit and Risk Committee 
terms of reference are available 
on the Company’s website 
www.mixtelematics.com. 

Nominations and 
Remuneration Committee
The Nominations Committee and the 
Remuneration Committee have been 
combined into one Nominations and 
Remuneration Committee, consisting of 
three non-executive directors as at the 

financial year ended March 31, 2018. 
All members are considered to be 
independent under the NYSE rules, 
with one member not being considered 
independent in terms of the JSE Listings 
Requirements. A quorum consists of the 
majority of the members. The Chief 
Executive Officer is invited to attend 
meetings.

The Committee meets at least four times 
a year. The duties and operations of the 
Committee are set out in the 
Nominations and Remuneration 
Committee report on page 9 of the 
Group and Company Annual Financial 
Statements 2018.

The Nominations and Remunerations 
Committee terms of reference are 
available on the Company’s website 
www.mixtelematics.com. 

Social and Ethics 
Committee
The Social and Ethics Committee 
comprises three non-executive directors, 
and one Group executive as members. 
At the end of the previous financial 
year, however, the Group executive 
position on the Committee was vacant. 
The interim Group Chief Financial 
Officer was appointed as a member, 
representing the Group executive, on 
May 22, 2017. A quorum consists of the 
majority of members. The Chief 
Executive Officer is invited to attend 
meetings.

The Committee meets at least three 
times a year. The duties and operation 
of the Committee are set out in the 
Social and Ethics Committee report on 
page 20 and are further reported 
back to shareholders at the annual 
general meeting.

The Social and Ethics Committee terms of reference are available on the Company’s website www.mixtelematics.com. 

Members’ attendance at meetings

Board 
meetings

Executive 
Committee

Audit and
 Risk 

Committee

Nominations 
and 

Remuneration 
Committee

Social and 
Ethics 

Committee

NUMBER OF MEETINGS DURING 
THE YEAR 5 4 7 5 3
Enos Banda 1 – 6 – –
Richard Bruyns 5 – 7 5 3
Paul Dell 5 4 7* – 3
Chris Ewing1 3 – 4 – 2
Robin Frew 5 – – 5 –
Ian Jacobs 5 – – 5 –
Stefan Joselowitz 5 4 5* 5* –
Catherine Lewis 5* 4 – – –
Gert Pretorius 5* 4 – – –
Fundiswa Roji-Maplanka2 2 – 2+1* – 1
Charles Tasker 5 4 – – –
Tony Welton3 5 – 7 – 3
1  Resigned from the Board, as Chairperson of the Social and Ethics Committee and as a member of the Audit and Risk Committee, with effect from 

November 7, 2017.
2  Appointed as a member of the Board on October 2, 2017, and as Chairperson of the Social and Ethics Committee with effect from November 7, 2017.
3  Resigned as a member of the Nominations and Remuneration Committee with effect from May 22, 2017.
* Attended as invitee.
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Company Secretary
The company secretarial function is 
outsourced to Java Capital Trustees 
and Sponsors Proprietary Limited 
(“Java Capital”).

The Board has considered the 
competence, qualifications and 
experience of the individual at Java 
Capital who is responsible for the 
performance of all company secretarial 
duties to MiX and is satisfied that the 
individual from Java Capital has the 
necessary qualifications and skills to 
undertake the role. Furthermore, the 
Board is satisfied that an arm’s length 
relationship was maintained at all times 
with this individual.

The Company Secretary provides the 
Board as a whole, and directors 
individually, with detailed guidance on 
discharging their responsibilities. The 
Company Secretary ensures that 
proceedings and affairs of the Board are 
properly administered in accordance 
with pertinent laws and in compliance 
with the JSE Listings Requirements and 
NYSE rules.

Accountability
Going concern
The Audit and Risk Committee 
considers the facts and assumptions 
used in the assessment of the going 
concern status of the Group and the 
Company at financial year-end, so as to 
make a statement with regard to the 
preparation of the financial statements 
on the going concern basis. The Group 
and Company’s annual budget and 
three-year plan form the basis of the 
Board’s conclusion on the going concern 
principle.

Internal controls
The directors acknowledge that they are 
responsible for instituting internal control 
systems that provide reasonable 
assurance on safeguarding assets and 
preventing their unauthorized use or 
disposal, as well as for maintaining 
proper accounting records that give 
reasonable assurance on the reliability 
of financial information produced.

Internally, management, with the 
assistance of Ernst & Young Advisory 
Services Proprietary Limited, has 
reviewed the controls over financial 
reporting, including disclosure controls 
and procedures, and presented its 
findings to the Audit and Risk 
Committee. A number of internal control 
deficiencies were identified within 
certain operations during the 
performance of our SOX testing. These 
have been reported to the Audit and 
Risk Committee and are being dealt with 
by management in the ordinary course 
of business. The Audit and Risk 
Committee is, however, satisfied that no 
material weaknesses were in existence 
at the time of reporting and that there 
was no material effect on the financial 
statement reporting.

Internal audit
The internal audit function is outsourced 
to Ernst & Young Advisory Services 
Proprietary Limited. The outsourced 
internal audit function works closely with 
the Group Risk Manager but reports to 
the Audit and Risk Committee.

The outsourced internal audit function 
has unrestricted access to the 
Chairperson and members of the Audit 
and Risk Committee. The internal audit 
plan for the Group is developed using a 
risk-based approach and is approved by 
the Audit and Risk Committee.

Financial reporting
MiX has a comprehensive system for 
reporting financial information to the 
Board. Each operation is responsible for 
preparing an annual budget and 
three-year plan, which are approved by 
the Board. Quarterly forecasts are 
performed during the financial year and 
circulated to the Board. Management 
accounts, which are submitted to the 
Board on a quarterly basis, are reviewed 
and compared to budgets or forecasts, 
with large variances explained. Group 
accounting policies are in place, with 
which all operations comply.

Technology and 
information governance
The Board takes overall responsibility 
for technology and information 
governance. This has not been 
delegated to the Audit and Risk 
Committee, nor has a separate Board 
committee been established. The 
responsibility for technology and 
information governance is a specific 
executive committee portfolio and is 
reported on at Board meetings.
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Current year areas of 
focus
●● MiX implemented and amended 
various policies, procedures, 
charters and the like to reflect its 
consideration of certain 
recommended practices in 
compliance with the principles 
of King IV.

●● MiX has been focussing on 
implementing and/or amending 
various policies, procedures, 
processes, systems and other 
documentation to ensure that, it 
complies with the European Union’s 
General Data Protection Regulation 
(Regulation (EU) 2016/679) 
(“GDPR”) in all material respects.

●● The implementation of Microsoft AX, 
a new ERP system, at two locations 
during the year.

●● The Group focussed on ensuring 
that the new ERP system meets 
all additional operational 
requirements prior to the planned 
rollout of Microsoft AX to the 
remaining locations.

Future areas of focus
●● We will continue to monitor our 
ongoing compliance with global data 
privacy regulations.

●● The focus area for Microsoft AX will 
be to ensure that all system 
refinements and localizations are 
developed and completed in 
advance of the rollout of Microsoft 
AX at additional locations.

Dealings in securities
Directors’ dealings in the Company’s 
shares are strictly controlled in terms of 
JSE Listings Requirements and U.S. 
law, including SEC rules. The Board 
Charter and the Company’s Insider 
Trading Policy, in compliance with the 
Financial Markets Act 19 of 2012, JSE 
Listings Requirements and the SEC 
regulations, prohibits directors, officers 
and employees from dealing in the 
Company’s shares during designated 
periods preceding the announcement of 
the Group’s financial results and for two 
business days thereafter; any period 
while the Company is trading under a 
cautionary announcement; and at any 
other time deemed necessary by the 
Board. Permitted dealings by directors 
are reported to the Chairperson and 
Company Secretary, and are published 
on SENS and a Form 6-K within the 
prescribed period.

The Insider Trading Policy has been 
approved by the Board and 
communicated to all directors, officers 
and employees of the Group.

Compliance with laws 
and regulations
There has been nothing material that 
has come to our attention where we 
have not complied with laws and 
regulations in the jurisdictions within 
which we operate. During the year 
under review, we have not paid any 
material fines for non-compliance with 
laws and regulations. The Board and its 
sub-committees also monitor 
compliance with laws and regulations 
through the general risk management 
processes as well as through review 
and interrogation of various reports 
prepared by management, assurance 
providers or other parties. In addition 
compliance with laws and regulations is 
monitored by means of regular feedback 
received from executive management. 
These reports are based on interactions 
with operational management – where 
detailed local requirements are 
monitored. Detailed annual 
questionnaires are completed by 
appropriate management.

Governance structures and systems continued
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Social and Ethics Committee report

During the period under review, the 
Social and Ethics Committee 
(“Committee”) complied with the 
mandate given to it by the Board, and 
with the Companies Act No. 71 of 
2008 (“Companies Act”) as set out in 
section 43 of the Companies 
Regulations (“regulations”), and 
followed the principles and guidelines 
of King IV. The Committee executes its 
responsibility in terms of its prescribed 
functions as well as the rules 
governing the composition and 
conduct of the Committee and in terms 
of the regulations. The Committee also 
acts as the social and ethics 
committee for the South African 
subsidiaries of MiX.

Members of the 
Committee
During the year under review, the 
Social and Ethics Committee members 
were:
●● C Ewing (Chairperson) (resigned 
November 7, 2017).

●● F Roji-Maplanka (appointed as a 
member of the Committee on 
October 2, 2017 and as Chairperson 
on November 7, 2017).

●● A Welton.

●● R Bruyns.

●● P Dell (Group executive responsible 
for social and ethics) (appointed as 
a member of the Committee on 
May 22, 2017).

The qualifications and experience 
of the members may be viewed on 
the Company’s website 
www.mixtelematics.com. 

King IV prescribes that the Committee 
should comprise executive directors 
and non-executive directors, the 
majority of which should be non-
executive directors. The Committee 
complies with this requirement.

The Group Financial Controller, the 
Group Legal Counsel, the Group Risk 
Manager and the executive in charge 
of human resources and 
transformation for the South African 
subsidiaries of MiX, attend the 
meetings of the Committee by 
invitation. Should any other input be 
necessary from any MiX employee or 
outside consultant, such invitation is 
extended accordingly. The Group 
Chief Executive Officer is also invited 
to attend the meetings.

Summary of the 
Committee’s function 
as prescribed by the 
Companies Act
It is the obligation of this Committee to 
monitor the Company’s activities, 
having regard to relevant legislation, 
other legal requirements or prevailing 
codes of best practice, relating to:
●● Social and economic development;

●● Good corporate citizenship;

●● The environment, health and public 
safety, inclusive of the impact of the 
Company’s activities, products and 
services thereon;

●● Consumer relationships, including 
advertising, public relations and 
compliance with consumer 
protection laws; and

●● Labor and employment.

Summary of the 
Committee’s function 
as prescribed by King 
IV
It is the obligation of this Committee 
to monitor the Company’s activities, 
having regard to relevant legislation, 
other legal requirements or prevailing 
codes of best practice, relating to:
●● Oversight and reporting on 
organizational ethics;

●● Sustainable development;

●● Responsible corporate citizenship; 
and

●● Stakeholder relationships.

The Committee must, as the occasion 
dictates, bring matters within its 
mandate to the attention of the Board 
and a Committee member must report 
on matters within its mandate to the 
shareholders at the Company’s annual 
general meeting.

The Committee also monitors 
compliance with the 10 principles as 
set out in the United Nations Global 
Compact Principles, the Organization 
for Economic Co-operation and 
Development (“OECD”) 
recommendations regarding 
corruption, and the International Labor 
Organization Protocol in terms of 
certain of the items to be monitored.
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Social and Ethics Committee report continued

Monitoring approach
As the operations of MiX are spread 
over several geographies and because 
MiX sells extensively through a 
worldwide network of dealer and 
distribution partners (“partners”), the 
Committee uses two sets of 
questionnaires to monitor those items 
under its mandate. The questionnaire 
for the MiX subsidiaries is completed 
annually and the partner 
questionnaire, together with a code of 
conduct, is completed and re-signed 
by each partner on a two-year cycle. 
Results of the questionnaires are, 
where relevant, reported to the Board 
and incorporated into the report for 
the annual general meeting. The 
Committee is satisfied with the 
Group’s performance in each of the 
areas listed above. Kindly refer to 
page 22 of the Corporate 
Citizenship section in this annual 
report for more detail on certain of 
these aspects.

Focus for the year
During the reporting period, the 
Committee worked closely with 
management to implement and 
update policies, procedures and 
charters in line with King IV, as well 
as to understand the B-BBEE 
Codes of Good Practice and 
oversee management’s actions and 
the progress on the plans in respect 
thereof.

The Committee continued its focus on 
the maintenance of the anti-bribery 
and corruption program with all the 
staff and directors undergoing 
compulsory online anti-bribery and 
corruption, and ethics training.

Meetings and 
outcomes for the year
Three formal meetings were held 
during the financial year under review, 
the attendance of which can be seen 
on page 17 of the Governance 
Structures section in this annual 
report.

During the year, we focussed on the 
B-BBEE plans for the South African 
subsidiaries.

Policy review
A substantial amount of time was 
spent reviewing and updating, policies, 
charters, terms of reference, and 
various other documents, and creating 
new policies and other documents as 
required to meet King IV requirements.

Board feedback
The Committee’s terms of reference 
were updated to include any relevant 
changes required in terms of the 
Companies Act and the recommended 
practices of King IV. The policies and 
the Committee terms of reference are 
available on the Company’s website. 
www.mixtelematics.com. 

The Committee Chairperson reports 
back to the Board on material matters, 
at the next Board meeting following 
the Committee meeting.

There is a close working relationship 
between the Audit and Risk Committee 
and this Committee, and currently 
three members of the Audit and Risk 
Committee also serve as members of 
this Committee.

Discharge of 
responsibilities
The Committee is satisfied that during 
the financial year under review it has 
conducted its affairs, discharged its 
legal and other responsibilities as 
outlined in its terms of reference, the 
Companies Act and King IV. The 
Board concurred with this assessment.

Signed on behalf of the Social and 
Ethics Committee.

F Roji-Maplanka
Chairperson of the Committee
Midrand
June 8, 2018
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Corporate citizenship

The MiX Group does not have a 
formal sustainability charter. 
However, sustainability initiatives 
form part of our global business 
strategy and the Group finds itself in 
the privileged position where many 
of the drivers of the commercial 

success of MiX also contribute to and 
support social, environmental and 
broader economic sustainability.

Throughout this report we illustrate how 
many of the drivers of MiX’s 
commercial success support the 

environmental, health and safety, and 
staff wellness objectives of our 
worldwide customer base. Refer to 
our Code of Ethics and Conduct and 
other relevant policies at 
www.mixtelematics.com. 

MiX’s Group strategies, general conduct and responsibilities as a 
good corporate citizen are underpinned and guided by a Code of 
Ethics and Conduct and a set of core values. These values dictate 
that MiX delivers value to a wide group of stakeholders, including 
our employees, customers, business partners, shareholders, 
communities and broader society.

Key statistics
2018 2017 2016

Economic
Number of people employed 1,054 1,056 1,089
Total salaries, wages and other R602m R587m R573m
Value of vehicles recovered R780m R708m R543m

Social
Training spend R12.2m R6.1m R3.6m
Enterprise development spend* R4.0m R1.1m R1.6m
Supplier development spend# R3.9m R2.2m R0
Socio-economic development spend R2.5m R1.3m R1.0m
*  Enterprise development: means monetary and non-monetary contributions carried out for the benefit of beneficiaries with the objective of contributing 

to the development, sustainability and financial and operational independence of those beneficiaries which are exempt micro-enterprises or qualifying 
small enterprises which are at least 51% black-owned or 51% black women-owned.

#  Supplier development: means monetary and non-monetary contributions carried out for the benefit of suppliers to the Company with the objective 
of contributing to the development, sustainability and financial and operational independence of those beneficiaries that are exempt micro-enterprises 
or qualifying small enterprises which are at least 51% black-owned or 51% black women-owned.

 

Economic
The MiX Group provides direct 
employment to 1,054 employees 
across nine countries around 
the world. 

Recovery operation
MiX Africa, who provides stolen 
vehicle recovery services for the MiX 
Group, increased direct savings to the 
South African economy by returning 
vehicles with an asset value exceeding 
R780 million to their rightful owners 
during the reporting year. This is a 
10.17% increase from the previous 
reporting year (R708 million).

The indirect costs resulting from the 
theft of a vehicle are equally significant 
and includes the process and cost 
of replacing a vehicle, the loss of 
productivity and, in the case of a 
commercial fleet, the lost revenue from 
not having these vehicles available 
– in some instances for an extended 
period of time.

MiX’s new-generation asset tracking 
technology, continued cooperation with 
the South African Police Service and 
smarter crime intelligence, coupled 
with analytics of incident patterns has 
contributed significantly to the 
division’s success during the reporting 
period. This success has positive 

effects on the South African 
economy and contributes to our 
customers’ personal safety.

Fleet operation
MiX’s comprehensive range of fleet 
management products and services 
provides actionable intelligence 
suitable for the management of 
commercially utilized vehicles in both 
small and large fleets, and across 
numerous industries.

Information regarding driving hours, 
driver identity, fuel usage, distance 
traveled, locations visited, routes taken, 
trip duration and driving performance is 
delivered to customers in a format and 
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manner that enables them to improve 
the return on their investment by 
actively managing and improving driver 
behavior and safety, fuel efficiency, 
operating and maintenance costs, and 
carbon emissions.

Environmental, health 
and safety
Environment
In recent years, MiX has demonstrated 
a commitment to improved 
environmental management for both 
the Group and our customers alike.

The true measure of MiX’s 
commitment and contribution to 
environmental sustainability is 
illustrated by the value which fleet 
customers and their drivers derive 
from utilizing MiX technology and 
actionable intelligence to improve fuel 
efficiency and fleet utilization, which in 
turn has a direct and positive impact 
on their carbon emissions.

Health and safety
All entities in the Group comply with 
the Group Health and Safety Policy, 
which requires entities to comply with 
all relevant statutory and regulatory 
provisions and established standards 
of good practice in the country in which 
they operate. Each regional operation 
also has an approved health and safety 
program that supports this policy.

In addition, MiX understands the vital 
role that its solutions can play in 
improving road and driver safety all 
over the world. Some of the regional 
operations have therefore decided to 
support road safety initiatives in their 
specific geographical regions.

In the Middle East, MiX teamed up 
with RoadSafetyUAE and the 
International Institute of Risk and 
Safety Management (“IIRSM”). This 
initiative serves as a communication, 
improvement and educational platform 
for all traffic participants and safety 

professionals in the UAE. Overall, it 
aims at creating a positive driving 
culture in the UAE. Among other 
activities, MiX co-hosted two webinars 
with RoadSafetyUAE and participated 
as one of their partners in two road 
safety events in Dubai.

In Australasia, MiX continues to 
partner with Brake, a not-for-profit 
charity that promotes road risk 
management and helps organisations 
manage their transport requirements 
in ways that are safe, sustainable, 
healthy and fair. As a partner of Brake, 
MiX supports their yearly road safety 
week, hosts joint webinars and works 
with them to develop resources aimed 
at improving safety across fleets. In 
addition, MiX Australasia partners with 
Transafe WA – a not-for-profit industry 
initiative with the vision of providing a 
safer transport industry and safer 
roads by fostering and promoting 
safety best practices.

MiX in South Africa has been supporting 
the Brake & Tyre Watch road safety 
initiative by Fleetwatch for various 
years. This program is designed to raise 
transport operators’ awareness around 
the subject of efficient braking and tyre 
checking and is linked to preventative 
maintenance on trucks, including all 
safety critical items such as lighting, 
reflectives, etc. The project, which is run 
four times a year, is also intended to 
empower traffic officials with specialised 
knowledge, enabling them to perform 
better in their profession and intervene 
more frequently in taking unroadworthy 
heavy vehicles off South Africa’s roads.

In Europe, MiX Europe partnered with 
the European Transport Safety Council 
(“ETSC”), to affirm its commitment and 
passion for saving lives and making 
the roads in Europe safer. This 
partnership includes a suite of 
European-wide conferences, involving 
key health and safety professionals 
from the fleet industry, in order to raise 
awareness as to how to improve road 
safety, as well as incorporating the 

PRAISE awards and acknowledging 
outstanding performance in the field of 
improving road safety in work-related 
scenarios.

On a global level, MiX is a proud lead 
sponsor of the Annual Health and 
Behavioral Safety Conference, which 
takes place in Europe every year and 
assists organizations in mitigating the 
risk of road crashes to their business.

Social
Human capital
Our employees are one of our most 
important stakeholder groups as they 
are the interface to our customers, 
suppliers, business partners and 
other stakeholders and, as such, have 
a huge impact on the performance 
and reputation of MiX. We employ 
1,054 people in our 16 offices around 
the world. At MiX, we take care to 
recruit people who share MiX’s values. 
Our focus after recruitment is to 
continuously develop, train and retain 
quality people. Regular employee 
reviews ensure that employees and 
leaders in our business remain aligned 
to our values and promote these while 
they execute our Group strategy. At 
MiX we give preference to promoting 
from within the Group, before 
recruiting externally.

Subsequent to the recruitment of 
talent, we foster a culture of learning 
and development, and encourage our 
employees to utilize opportunities for 
training and development in line with 
their personal development plan. 
Furthermore, we focus on the 
identification, development and 
retention of employees with potential.

MiX recognizes the rights of 
employees to freedom of association, 
collective bargaining, dispute 
resolution mechanisms and protection 
against any form of harassment, 
victimization or discrimination. MiX 
Middle East, with offices in Dubai, is 
considered at higher risk than our 
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other operations in that their right to 
exercize freedom of association and 
collective bargaining may be limited. 
Operational management of MiX 
Middle East are cognizant of this risk 
and have undertaken to ensure that 
MiX’s commitment to this basic right is 
enforced in country. MiX’s Group Chief 
Operating Officer makes frequent 
visits to all operations in the Group to 
ensure that, among other things, 
MiX’s values and Code of Ethics and 
Conduct are strictly adhered to.

During the reporting period, neither 
MiX Africa nor MiX International has 
made any payments, nor have they 
been instructed to make any payments 
by the Commission for Conciliation, 
Mediation and Arbitration (“CCMA”). 
MiX Enterprise was, however, required 
to make a payment of R12,000 to an 
employee as per an agreed CCMA 
settlement agreement.

Labor practices
All companies in the Group comply 
with the local labor legislation and 
employment and taxation laws related 
to employment in the countries in 
which the staff are employed.

MiX’s recruitment process focuses on 
achieving equity in the workplace by 
promoting equal opportunities and fair 
treatment through the elimination of 
unfair discrimination.

MiX has formal grievance mechanisms 
in place for staff in all the operating 
entities. The use of the Whistleblowing 
Hotline is also encouraged with staff 
and other stakeholders.

Following the success of the employee 
relations for sound and effective 
business relations seminar hosted by 
Fasken, the HR department is planning 
to roll this seminar out to all new 
managers in the new financial year.

Staff wellness
Staff health, wellness and morale are 
important to the Group. Each business 
in the Group manages its own initiatives 
to suit its demographics and these 
initiatives continue throughout the year.

The Midrand office in South Africa 
houses the single largest number of 
employees, who are subscribed to the 
Careways Group Wellness Program. 
The Careways services is a wellness 
program to assist employees with 
coping in the challenging world of 
today. During the year, the MiX offices 
in South Africa hosted various 
wellness days and initiatives which 
included health screening checks and 
flu injections. Similar initiatives are 
planned for the new financial year and 
the region would also like to link more 
closely with national themes and 
specific awareness days.

MiX Europe is proud to have made a 
commitment to Disability Confident. 
The organization works with 
employers to ensure that disabled 
people and those with long-term health 
conditions have the opportunities and 
resources which they need to fulfill 
their potential. Disability Confident 
offers advice to companies committed 
to more inclusive employment.

Training and 
development
It is important to us to have an engaged 
and high-performance workforce. Our 
aim is to strengthen the ability of our 
employees to deliver exceptional service 
to customers by means of measurable 
and meaningful skills development. We 
strive to be a good corporate citizen and 
do our part to attain the objectives set in 
the National Development Plan for skills 
development. In order to achieve these 
goals we provide a number of avenues 
to our employees for their training and 
development.

In the past year, staff were able to 
participate in various upskilling 
opportunities that were made available 
which included Seta accredited short 
courses, various types of learnerships, 
e-learning modules, seminars, 
internationally accredited specialized 
training as well as programs at tertiary 
institutions.

A total of 357 employees were enrolled 
in various skills development activities. 
This is an increase of 19% on the 
previous year, and speaks to the 
commitment of management and 
enthusiasm and employee commitment 
to learning. 24 employees aspiring to 
further their qualifications received study 
assistance from the Company.

MiX welcomed the second group of 
unemployed learners in the fiscal year 
subsequent to a very positive first intake 
of learners in the previous year. The 
learnerships ranged from contact center, 
generic management and marketing, 
through to information technology and 
system development. MiX was able to 
appoint 59.5% of the learners to 
permanent positions either within MiX or 
in its supply network. Furthermore, 
35.7% elected to be accommodated on 
new learnerships; this represented an 
absorption rate of over 95%. The 
learners have proven to be valuable 
resources who make a meaningful 
impact on the business while gaining 
invaluable work exposure and 
experience.

The Group spent R12.2 million on the 
training of employees and unemployed 
learners during the reporting period, 
which is significantly higher than the 
R6.1 million spent during the previous 
year.

Skills development by means of the MiX 
online training platform (“MLC”) is a 
long-term and cost-effective training 
method. The MLC platform allows for 
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ongoing facilitation and mentoring of 
learners and ensures that training and 
work standards can be maintained 
across the regions. It also allows for the 
facilitator teacher to update any 
changes and to request the completion 
of refresher courses. In addition, a 
number of new courses are in the 
pipeline for development.

A planned initiative for 2018 will 
be to formulate a training/skills 
development committee. The committee 
will be actively involved in compiling the 
training plan, targets and budget 
allocation. A further initiative will be to 
identify and prepare suitable 
employees for accelerated career 
advancement opportunities through, 
for example, mentoring, training and 
development. Current and future training 
courses will also be presented in a 
course catalogue format.

Broad-based black 
economic empowerment 
(“B-BBEE”)
The Company is committed to a 
principle of transformation, processes 
and activities that are sustainable and 
have true grass roots impact, 
rather than engaging in behavior 
that seeks to “buy” points on the 
B-BBEE scorecard.

Given the Company’s commitment 
to the principle of transformation, we 
have invested a significant amount 
of time, effort and resources in the 
past year and we are convinced that 
we have not only made a sustainable 
impact but also derived true value in 
the process.

In terms of the Amended B-BBEE 
Codes of Good Practice and the 

indicated priority elements, the 
ownership element does pose a 
challenge for MiX Africa and MiX 
International in terms of not meeting 
the subminimum targets or thresholds. 
Furthermore the Amended ICT Codes 
have had a significant impact on the 
B-BBEE scorecard of MiX 
International, but we are convinced 
that the hard work, dedication and 
commitment of all stakeholders will 
make a difference in the future.

Our B-BBEE annual compliance 
certificate is available on our website 
at http://www.mixtelematics.com. 
In accordance with the Amended 
B-BBEE Codes of Good Practice, 
issued in terms of section 9(1) of the 
Broad-Based Black Economic 
Empowerment Amendment Act No. 46 
of 2013, the South African primary 
trading entities currently rate as 
follows:

MiX Telematics Enterprise SA 
Proprietary Limited Valid to May 1, 2019 Level 2 contributor
MiX Telematics Africa Proprietary 
Limited Valid to May 29, 2019 Level 6 contributor
MiX Telematics International 
Proprietary Limited Valid to May 24, 2018* Non-compliant*

*  An audit is in process for a new BEE certificate which is expected to be issued by June 30, 2018. We are in possession of a letter from a verification 
agency confirming that the verification is in progress.

MiX Telematics 
Enterprise BEE Trust 
(Enterprise Trust) 
(“the Trust”)
The Trust holds a 14.9% stake in MiX 
Enterprise and is defined as a B-BBEE 
trust. The Trust has accumulated 
R16.9 million in dividends since it was 
established and has, until the end of 
March 2018, paid R9.3 million towards 
qualifying charities and initiatives.

An education assistance program 
was launched by the Trust during the 
2014 financial year and has 
subsequently gone from strength to 
strength and made a difference in the 
lives of many children. The program 
was created to benefit parents that 

generate a household income of less 
than R0.2 million per annum. The 
Trust still delivers on its core functions 
and on additional services as 
determined by the evolving needs of 
its beneficiaries. The services are 
effected after approval by the 
Trustees.

In the past year the Trust performed 
the following:
●● assessed the educational needs of 
51 beneficiaries and provided 
assistance totalling R0.5 million; and

●● held a top academic achiever’s 
award ceremony, acknowledging 
excellence and providing a monetary 
award for the top five achievers.

Engagement with staff/key 
stakeholders was central in 

ensuring the Trust delivers service 
excellence to the beneficiaries, to 
encourage high levels of performance.

In addition to supporting individual 
beneficiaries the Trust supported the 
following initiatives: Heartbeat; Clover 
Mama Africa; Diepsloot Pre-school 
Projects; and the Montsi brothers.

Enterprise and supplier 
development
In the South African context, there is a 
need for sustainable transformation 
that drives economic development and 
localisation. MiX achieves these 
objectives through its supply chain. 
This translates, among others, into 
constructive participation and 
development of B-BBEE compliant 
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suppliers and the identification and 
development of future suppliers. 
The South African entities are 
committed to establishing relationships 
with their current and future suppliers 
which will contribute to the 
commercial, strategic and 
empowerment objectives of both the 
Company and its current and future 
suppliers. MiX has been actively 
engaging, mentoring and developing 
small black businesses in the past 
year.

Enterprise development was 
performed on suppliers that did not 
form part of the MiX supplier database 
and some beneficiaries were also 
start-up businesses. The recipients of 
the enterprise and supplier 
development initiatives were, among 
others: DME Installations, Mr Print, 
EDA Technologies, Ikhaya Automation 
Systems, Cabanga, Bayajula, and 
Brima Logistics.

The majority of these suppliers were 
100% black-owned, exempt micro-
enterprises (turnover of less than 
R10 million) and had substantial black 
female ownership. MiX entered into 
formal agreements with the recipients 
and contributed R4.0 million to 
enterprise development and 
R3.9 million to supplier development 
during the year, in the form of 
monetary contributions. Non-monetary 
assistance was provided through 
mentoring, guidance and coaching. 
The services of Urban Izazi, a 
business strategy consulting firm, was 
also co-opted in the past year.

Socio-economic 
development spend
In this section we report only on the 
South African initiatives, as this is 
where we focus our socio-economic 
development initiatives and efforts. 
During the year, we invested 
R2.5 million into various community-

based organizations. This amount 
excludes any contributions by the MiX 
Enterprise Trust. MiX has built solid 
relationships with many of these 
organizations but strives to form new 
relationships in order to ensure that 
the benefit of giving is not only spread 
to as many charities as possible but 
also penetrates and makes an impact 
in a myriad of different and unique 
communities. MiX targets issues 
relating to the elderly, women and 
children. We believe that children are 
both the future of our country and our 
future employees. The primary focus 
of our socio-economic development 
efforts was in the areas of health, 
education, entrepreneurship and 
general well-being and development.

Some of the biggest beneficiaries we 
are proud to be associated with are:

●● Clover Mama Afrika – Clover 
Mama Afrika is one of the most 
successful socio-economic 
development projects in South 
Africa. Over the past 13 years, it has 
positively affected the lives of over 
15,700 children and more than 
2,700 elderly in South Africa. MiX, 
together with Clover Mama Afrika, 
identified specific Mamas, or 
women, who are already making a 
difference in their communities and 
invested in their projects in order to 
take them to the next level. 

●● Little Eden – Little Eden was 
founded 50 years ago with two care 
centers, one in Edenglen and the 
other in Bapsfontein, where they 
care for 300 intellectually and 
physically disabled children and 
adults. The services provided at the 
centers include physio, occupational 
therapy, speech, music, hydro and 
pet therapy and reflexology in order 
school to help each child reach their 
full potential. MiX has again 
supported a specific child, referred 
to as an angel, at the Domitilla and 

Danny Hyams Home in Edenglen. 
MiX has also adopted an angel 
based at the Elvira Rota Village, a 
43ha farm in Bapsfontein. This 
means that we contribute financially 
and in many other ways to the 
child’s life. MiX also participated in a 
wheelchair campaign during 
Intellectual Disability Awareness 
Month in March 2018. CEOs were 
motivated to spend a day in a 
wheelchair at work, as a means of 
highlighting the plight of thousands 
of South Africans living with an 
intellectual disability.

●● Etafeni Trust – The Trust is situated 
in Nyanga, one of the oldest 
townships in Cape Town. As an 
impoverished community, the people 
of Nyanga face severe 
unemployment and alarming rates of 
HIV/AIDS. Etafeni Trust, in 
partnership with the local 
community, has built a multi-purpose 
day care center in Nyanga which 
takes into account the needs of 
vulnerable children, the needs of 
those who care for them, and the 
needs of the community. With over 
12 different programs, the Etafeni 
Trust is always busy and provides 
space and shelter for members of 
the community and is a resource for 
everyone in the community ranging 
from young children to adults.

●● Same Foundation – Their mission is 
to improve the health and education 
environment in South Africa. They 
focus their effort on facilities in 
poverty-stricken communities where 
there is no current government 
budget for improvements. Through 
information gathered from various 
stakeholders, they identify schools in 
dire need. MiX assisted the Diepdale 
Secondary School, in Diepkloof, 
Soweto, as well as ID Mkhezi High 
School in Gugulethu. The assistance 
provided by MiX has aided the 
foundation in equipping their 
computer center. This computer 
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center is in the process of being 
finalized and will be large enough for 
at least 50 computers, with access to 
networks as well as other relevant 
equipment.

●● I-SchoolAfrica – Their mission is an 
education initiative developed by the 
Core Group that reaches schools 
across South Africa – in rural and 
urban settings. The overall objective 
is to empower teachers and students 
by giving them access to the world’s 
most advanced educational 
technology and classroom practices. 
One of their programs is the 
iSchoolAfrica iPad learning program. 
The focus of this program is to 
empower teachers and students by 
providing them with iPads and 
advanced classroom practices where 
children would otherwise suffer the 
educational challenges typically 
faced in disadvantaged and under-
resourced environments. This 
program focusses on meeting the 
Curricular Assessment Policy 
Statements (“CAPS”) applied by the 
Department of Basic Education 
through the integration of technology.

Other projects that MiX assisted with 
include: the various MAMA Alliance 
projects, SOS Children’s Villages, 
Diepsloot Pre-school Projects and 
Girls & Boys Town.

We have established an employee 
volunteer program, which affords 
employees the opportunity to 
participate in the various initiatives of 
MiX in conjunction with non-profit 
organizations, for example, Mandela 
Day initiatives and the Santa Shoe 
Box drive. We are hoping to take this 
to a new level in 2018 with even more 
staff being involved and making a 
difference, especially around Mandela 

Day and the Mandela centenary 
celebrations.

Anti-corruption
MiX is committed to conducting its 
business with honesty and integrity 
and in compliance with the laws of all 
the countries in which the Group is 
active. MiX’s Anti-bribery and 
Corruption Policy, the Code of Ethics 
and Conduct, and the Whistleblowing 
Policy support and clarify MiX’s 
commitment to facilitating the 
observance of all relevant anti-bribery 
and anti-corruption laws and 
regulations including, but not limited 
to, the South African Prevention and 
Combating of Corrupt Activities Act 
2004 (as amended), UK Bribery Act 
2010 (as amended), the Foreign 
Corrupt Practices Act 1977 (as 
amended), the United Nations Global 
Compact Business Principles and the 
Organization for Economic Co-
operation and Development 
Recommendations regarding 
Corruption.

MiX’s standards of conduct for the 
prevention of corruption are well 
communicated to staff, business 
partners and other stakeholders, and 
procedures have been implemented 
to manage MiX’s corruption risk. 
Refer to the section on training 
and development for details on ethics 
and anti-corruption training initiatives. 
It is compulsory for all staff members, 
prescribed officers and directors to 
complete the anti-bribery and 
corruption, and ethical conduct training 
courses on an annual basis. Every 
second year, all staff, prescribed 
officers and directors are requested to 
complete an anonymous online fraud 
and ethics perception survey, 
managed by an independent external 
organization. Results from this survey 
are used to assess the effectiveness 

of training on the various topics and 
also to ascertain any specific risk 
areas in the business. Future training 
and internal controls are then adapted 
to deal with areas of concern.

MiX does, in certain instances, supply 
into geographic areas which, 
according to the Corruption 
Perceptions Index, are at higher risk 
for corrupt activities. This includes 
supply into certain African, Middle 
Eastern and South American 
countries. This risk is further increased 
by the fact that MiX makes extensive 
use of third-party distributors (business 
partners) to distribute to and service 
customers in various countries. MiX 
works to mitigate this increased risk 
through requiring third-party resellers 
(business partners) of the MiX 
products and services to formally 
agree to abide by the Value Added 
Reseller (“VAR”) Code of Conduct, 
which is an adapted version of the MiX 
Code of Ethics and Conduct. On a 
two-year cycle, as part of the Anti-
Bribery and Corruption Program, these 
business partners complete the VAR 
compliance due diligence document 
which serves to monitor their 
adherence to the 10 principles set out 
in the United Nations Global Compact 
Principles as well as the OECD 
Recommendations regarding 
Corruption. The result of the 
compliance questionnaire is used to 
assess risk and need for further 
training or other intervention. Failure 
by business partners to comply with 
the VAR Code of Conduct can lead to 
termination of the business 
relationship.

Measures taken to monitor corporate 
citizenship and how the outcomes 
were addressed are discussed in the 
Social and Ethics Committee report, 
under “monitoring approach”.
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