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DEAR SHAREHOLDERS, CUSTOMERS, PARTNERS AND EMPLOYEES: 

Like many companies, PROS experienced a year that brought uncertainty and adversity to our business caused by 
the COVID-19 pandemic.  Our team responded to these challenges in amazing ways.  Throughout the year, we found 
new ways to support each other, collaborate with customers and partners, and deliver market-leading innovations 
that are helping customers come back stronger.  As a result, our people grew closer as a team, our culture 
strengthened and our business benefited as we grew subscription revenue by 17% in 2020.   

PROS teamwork is cultivated in an environment that encourages all employees to bring their authentic selves to 
work, and we continue to prioritize initiatives that support our people and further strengthen our inclusive culture. 
We are proud that during the year PROS was designated as a 2020-2021 Great Place to Work-Certified™ company. 

Innovation remains core to PROS DNA, and we continued to deliver on innovation throughout 2020. We added over 
600 new features, with more than 200 releases, to the PROS Platform.  We made it faster and easier for customers
to deliver personalized offers as well as develop, test and deliver AI-powered, dynamic pricing at scale and in real-
time. We presented additional innovations that further support the path to comprehensive self-service, which is 
required to scale eCommerce channels, bolster go-to-market strategies and provide superior customer buying 
experiences. 

We supported most customers virtually this year, but that didn’t hinder our commitment to help them win in their 
markets. PROS teams delivered a record number of go-lives in 2020, a testament to the demand for PROS solutions 
and our ability to deliver under challenging conditions. 

I am extremely grateful for how our people adapted in this new virtual-first world to end the year in a strong 
position. We enter 2021 passionate about helping our people and customers continue to thrive, and we remain 
focused on capturing the large market opportunity in front us. 

I hope you all stay safe and healthy, and as always, thank you for your ongoing support of PROS.  

Andres  
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Corporate Information

EXECUTIVE OFFICERS

BOARD OF DIRECTORS



Stockholder Information

CORPORATE OFFICES ANNUAL MEETING

INDEPENDENT REGISTERED 
PUBLIC ACCOUNTING FIRM

TRANSFER AGENT AND REGISTRAR

COMMON STOCK LISTING CONTACTS



About PROS

PROS Holdings, Inc. (NYSE: PRO) provides AI-powered solutions that 

optimize selling in the digital economy. PROS solutions make it possible 

in an omnichannel environment with speed, precision and consistency. 

of data science expertise infused into our industry solutions. 

To learn more, visit pros.com.

Copyright © 2021, PROS Holdings, Inc. All rights reserved. 

This document is provided for information purposes only and the 

contents hereof are subject to change without notice.
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