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BOLDLY 
DRIVING 
CHANGE

Where technology  
and investments intersect





Since our founding in 1968, we’ve understood 

that fear of failure squashes an innovative 

culture. To us, innovation is what helps us 

develop leading-edge solutions for the 

markets we serve.

We recognize that successful disruption only 

occurs when you embrace transformation. 

That’s why we will continue to challenge the 

status quo. 

At SEI, we are committed to boldly driving 

change that focuses on where technology 

and investments intersect—from processing 

and data analytics to our investment 

philosophy and approach—to lead in our 

markets and help our clients reach their goals. 

We were disrupting
before disruption 
was a thing.
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SEI is a leading provider of technology- 

driven wealth and investment management 

solutions. For more than 50 years, we’ve 

led in the outsourcing space by being an 

innovator, delivering platform-based 

solutions and financial technologies—

across front, middle and back offices—to 

help our clients achieve lasting success.  

Who We Are
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As of Dec. 31, 2019, through its subsidiaries and partnerships in which the company has 

a significant interest, SEI manages, advises or administers $1 trillion in hedge, private 

equity, mutual fund and pooled or separately managed assets, including $352 billion 

in assets under management and $683 billion in client assets under administration. 

Number of clients and employees are as of Dec. 31, 2019. 

CELEBRATING 51 YEARS  

of innovation. SEI was founded in 1968.

SEIC

 $1 TRILLION 
assets under  
management  

and  
administration

Globally, SEI has approximately  
3,720 EMPLOYEES.

45 of the  

TOP 100  
investment managers  
worldwide are clients

11 of the  

TOP 20  
banks are clients

11,300  
CLIENTS 

SEI has relationships 
with approximately 

SEIC

Under the  
symbol  
SEIC,  

SEI made its  
initial public 
offering on 

NASDAQ  
on March 25, 1981.

Who We Are
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A proven approach
Our growth strategy is anchored in our robust 

business model. We pursue growth by focusing  

on four critical elements: leading with innovation,  

meaningfully engaging with clients, driving organic 

growth, and leveraging our financial strength. We 

consistently work to identify and implement 

initiatives that power these core fundamentals.
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 › Focus on the long-term

 › Invest 8-10% of revenues in R&D

 › Foster a collaborative culture 

 › Learn from mistakes

 › Be patient with new potential winners

 › Focus on emerging client needs

 › Deliver enterprise platforms

 › Pursue selective acquisitions to  

enhance strategic growth

 › Forge intimate client relationships

 › Be thought leaders

 › Drive a client-first culture

 › Focus on sustainable growth in 

earnings-per-share

 › Generate recurring revenue and 

predictable cash flows

 › Maintain a strong balance sheet

 › Return capital dividends and stock 

buy-backs

GROW ORGANICALLY

ENGAGE CLIENTS

FINANCIAL STRENGTH

INNOVATE
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In 2019, we saw our clients’ needs converging more than 

ever. So, we challenged ourselves: What if we opened 

up all of our assets for use in all of our markets?

One SEI is a strategic shift in our mindset that reminds 

us to view our clients’ needs through a holistic lens. 

Rather than helping a client solve for one piece of the 

puzzle, we take a broader view of their needs and then 

look across our company to help them address multiple 

challenges. We have done this throughout our history.

By unleashing all of the assets we can bring to bear in  

all of our markets, One SEI is designed to unlock new 

possibilities and capabilities that can be delivered in  

new bundled solutions. It also opens the door to 

broader competitive markets, allowing us to serve  

larger and complex clients. 

For us, One SEI is a game-changer. 

Harnessing the  
power of One SEI
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To Our Shareholders
In another successful year for your company, we 

delivered increased earnings and realized steady 

success in delivering expanded client solutions 

to our markets. We also achieved significant 

progress executing longer-term growth strategies, 

leveraging our core competencies in technology 

and investments, and further strengthening our 

position as a leading innovator in the wealth 

management industry. 

Today, the world is coping with a pandemic that is 

impacting the capital markets and global economic 

climate. Protecting the health and well-being of 

our employees and clients is our priority. As I write 

this, it’s far too soon to predict how or when this 

crisis will end, but I do know that global markets will 

rebound. At SEI, our operational integrity remains 

strong. Turbulent times act as tailwinds to reinforce 

the value of our outsourcing solutions, which frees 

clients to focus on what matters most.

Our One SEI strategy defines our approach to 

comprehensively addressing our clients’ complex 

business challenges. The markets we serve 

are dynamic; the needs of wealth managers, 

investment managers, financial advisors, family 

offices and investors are increasingly converging, 

particularly among larger firms and investors. One 

SEI leverages our existing and new assets and 

platforms, and makes them accessible to all types 

of clients, adjacent markets and all other platforms.

2019 Highlights
We delivered record earnings of $3.24 per share 

on revenues of $1.65 billion in 2019. We continued 

to generate strong cash flow, which we used to 

sustain ongoing investments that support long-term 

business growth and return capital to shareholders 

through stock purchases and paid dividends.

We made solid progress with both global sales and 

client implementations of the SEI Wealth Platform℠ 
(SWP) in the Private Banks segment. As a sign 

of our growing sales momentum, we won new 

SWP clients in the United States and the United 

Kingdom, including a client that selected SEI for Alfred P. West, Jr. 

Chairman and Chief Executive Officer

Alfred P. West, Jr.

Chairman and Chief Executive Officer
seic.com



the collective power of our technologies and 

platforms. Looking ahead, we are focused on 

managing through our headwinds, leveraging 

our One SEI strategy to win new business, 

successfully implementing our backlog of 

signed SWP clients, and growing our global 

asset management distribution relationships. 

Strong sales momentum and new business 

growth continued in the Investment 

Managers segment as we expanded 

client relationships across our traditional, 

non-traditional and family office suite of 

capabilities. Simultaneously, we maintain 

our investments in new capabilities and 

standalone services, such as our Global 

Regulatory Compliance solution and our  

API Developer Portal, a key enabler of our 

One SEI strategy.

In the Investment Advisors segment,  

we successfully completed advisor client 

migrations onto SWP. This achievement 

enables us to focus solely on client and 

business growth with our market-leading 

business platform. At the same time, we 

remained focused on helping advisors 

navigate industry challenges by expanding 

their solutions, improving efficiencies and 

better managing their businesses. 

The Institutional Investors segment is 

focused on global growth markets as activity 

slows in the U.S. corporate defined benefit 

market. Despite these headwinds, we are 

striving to leverage our advantages—such as 

the power of an integrated solution like our 

Outsourced Chief Investment Officer (OCIO) 

platform and our referenceable, long-term 

clients. With over 25 years of experience, 

we are well-positioned to capitalize on 

opportunities in key global markets, including 

U.S. endowments, foundations, healthcare 

systems, governments, unions and defined-

contribution plans.  

In our Investments in New Businesses 

segment, we succeeded in growing our 

private wealth management business, and  

launched SEI IT Services, providing SEI  

with a potential new growth business. 

We also began to make investments in 

technology to make it easier to connect  

our assets, consistent with One SEI.

Embracing Disruption
Living at the intersection of technology and 

investing, I’ve often talked about SEI’s role 

as a disruptor in the wealth management 

industry’s transformation. For more than 

FINANCIAL SUMMARY

(In thousands, except per-share data) 2019 Change from 2018

Revenues $1,649,885 2%

Income from operations $460,424 4%

Net income $501,426 (1%)

Diluted common shares outstanding   154,901 (4%)

Diluted earnings per share      $3.24 3%
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50 years, we have consistently delivered relevant 

solutions designed to help clients address their 

complex business challenges. We’ve also stayed the 

course with a proven business model that positions 

us to achieve sustainable growth. Our long-lasting 

client relationships—many of which span decades—

and the solutions we offer are fundamental to 

sustaining our financial strength and creating 

shareholder value.

Our employees’ talents and commitment are at 

the center of SEI’s success and growth. They 

drive our culture of innovation and commitment 

to the communities in which we live, work and 

play. Collectively, the decades of deep industry 

experience—from our board through our company— 

has helped to lead SEI’s transformation into the 

company we are today. 

Looking forward in uncertain times 

The impact of the pandemic widens with each 

passing day, but so does the resiliency of the 

human spirit. As we move forward, protecting our 

employees and clients is of paramount importance. 

Our organization has successfully navigated 

challenges and changing markets for more than  

a half-century, and we will continue to adapt. 

I’m still excited about the pace of change and size 

of opportunities we are seeing in the industry. 

As we move forward with our One SEI mindset 

and challenge ourselves to utilize the full scale 

of our global talent and assets, we open up new 

possibilities and capabilities.

I thank SEI’s employees and business partners for 

their accomplishments and commitment, as well as 

shareholders for your continued confidence and 

support. As always, I’m grateful to our clients for 

their inspiration and trust. After all, their success is 

the true measure of our success.

 

Alfred P. West, Jr. 

Chairman and Chief Executive Officer

PRINCIPAL 

OFFICERS

Alfred P. West, Jr.
Chairman and  

Chief Executive Officer 

Kevin P. Barr
Executive Vice President
Head of Investment Management Unit 
and Asset Management Distribution

Albert J. Chiaradonna
Senior Vice President
SEI Wealth Platform  
North America Private Banking

Sandra F. Ewing
Senior Vice President
TRUST 3000®

Ryan P. Hicke
Executive Vice President
Chief Information Officer

Paul F. Klauder
Executive Vice President
Head of the Institutional Group

Philip N. McCabe
Senior Vice President
Head of Investment Manager Services

Dennis J. McGonigle
Executive Vice President
Chief Financial Officer

Stephen G. Meyer
Executive Vice President
Head of Global Wealth  
Management Services

Michael N. Peterson
Executive Vice President
General Counsel

Wayne M. Withrow
Executive Vice President
Independent Advisor Solutions by SEI
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Our fiduciary duty to our clients guides every decision 

we make. We take it seriously when our clients place 

their trust with us.  

The power of purpose

A higher standard
One of the primary ways we uphold our fiduciary duty is through effective 

corporate governance. Our board of directors has adopted a governance and 

risk management framework that embodies our principles and is designed to 

promote an open and transparent culture. 

Our board brings balance and the benefit of specific expertise. We understand 

that diverse boards propel successful organizations, and we’re proud to be 

recognized as a “Champion of Board Diversity” by the Forum of Executive 

Women for the last three consecutive years. 

A larger impact
Our clients are focused on more than returns when it comes to their investments. 

We’re deeply committed to helping investors align their goals—and values—with 

their investment strategies. Not just because it’s important to our clients, but 

because it’s the right thing to do.

Our social responsibility is expressed in a number of ways, including our 

investment in a diverse workforce, collaboration with clients to help them 

achieve their purposeful investing initiatives, and commitment to sustainability 

efforts across our company
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Diversity of thought 

We’re finding new 

ways to develop talent. 

Our Neurodiversity at 

Work program provides 

summer internships 

to differently abled 

individuals, all of 

whom have helped 

us become better 

managers and 

communicators. 

Through SEI Salutes, 

we purposefully recruit 

veterans, helping them 

and their families’ 

transition into civilian 

life through our Battle 

Buddies program. 

We’re proud to be 

recognized as a “Top 

10 Military Friendly 

Employer® for 2019.”  

Closing the gap

Our “Get. Grow. Keep.” 

global initiative helps 

us improve the ways 

we endeavor to attract, 

develop and retain 

our female employees 

across the globe. 

We’re seeking to 

increase the diversity 

of our candidate 

pools and launching 

recruitment strategies 

that are aimed at 

further developing 

internal talent. We also 

support organizations 

that are working 

to expand talent in 

the financial and 

technology industries. 

The grassroots cause 

Putting passion into 

action is what finding 

purpose is all about. 

In addition to direct 

corporate giving, in 

2019, SEI Cares, our 

employee-led 501(c)(3), 

donated $260,000 in 

grants to organizations 

that support animal 

rights, community 

services, economically 

disadvantaged 

children and adults, 

environmental causes 

and health services 

in the global markets 

where our employees 

live and work. 

We couldn’t be more 

proud of our employee-

led initiatives and 

volunteer groups  

and we’re inspired by 

our employees.  

Good works
It’s important to make a positive impact on the communities we work in and serve. 

Along with financial contributions, SEI employees contributed 8,500 hours of service 

in volunteer activities around the globe. The Philadelphia Inquirer recognized SEI 

for leadership in philanthropy at its 2019 Corporate Philanthropy Awards. 
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Alfred P.  
West, Jr.
Chairman and  
Chief Executive Officer 
SEI

Carl A.  
Guarino
CEO of WizeHive, Inc.

Sarah W.  
Blumenstein
Philanthropic  
Consultant

Kathryn M.  
McCarthy
Independent Consultant  
and Financial Advisor

William M.  
Doran
Consultant. Retired Partner 
Morgan, Lewis & Bockius, LLP  
(Law Firm)

Carmen V.  
Romeo
Private Investor

Board of Directors
Our Board of Directors is instrumental to our success. These members have implemented 

what we believe are effective governance and risk management programs and standards of 

excellence. They are committed to talent development and supporting a culture of innovation. 
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SEI Investments Company 
(NASDAQ: SEIC)

Corporate Headquarters 

1  Freedom Valley Drive, P.O. Box 1 100 

Oaks, Pennsylvania 19456-1 100 

610-676-1000

Shareholder Assistance 

Contact your investment advisor regarding 

positions held in your accounts with their firms. 

For questions about positions registered in your 

name, contact:

 American Stock Transfer & Trust Company, LLC 

6201 15th Avenue  |  Brooklyn, NY 1 1219 

800-937-5449

Additional Information 

We maintain a website at seic.com and make available free of charge through the Investor Relations section of this 

website our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and all 

amendments to those reports filed or furnished pursuant to Section 13(a) or 15(d) of the Exchange Act as soon as 

reasonably practicable after we electronically file such material with, or furnish it to, the SEC. 

Forward-Looking Statements  

This document contains forward-looking statements within the meaning of the rules and regulations of the 

Securities and Exchange Commission.  In some cases you can identify forward-looking statements by the words 

“may,” “will,” “expect,” “plan,” ‘‘believe’’ and ‘‘continue’’ or ‘‘appear.”  Our forward-looking statements include 

discussions about future opportunities, solutions, platforms, operations, strategies and financial results, including:

	› our position in the financial services ecosystem, 

	› our focus on long-term growth and initiatives and strategies for growth,

	› the rate of our investments in innovation,

	› our focus on focus on sustainable growth in earnings-per-share, generating recurring revenue and predictable 

cash flows, maintaining a strong balance sheet and returning capital through dividends and stock buy-backs,

	› the timing of our introduction, if any, of new capabilities, platforms or solutions,

	› our ability to unlock the power and potential of our assets,

	› our ability to access, win, and serve larger and more complex clients,

	› our ability to adapt to changing market,

	› our ability to turn take advantage of and manage through headwinds, and

	› the degree to which our strategies will create opportunities for growth and value.  

You should not place undue reliance on our forward-looking statements as they are based on the current beliefs 

and expectations of our management and subject to significant risks and uncertainties many of which are beyond 

our control or are subject to change. Although we believe the assumptions upon which we base our forward-

looking statements are reasonable, they could be inaccurate.  Some of the risks and important factors that could 

cause actual results to differ from those described in our forward-looking statements can be found in the “Risk 

Factors” section of our Annual Report on Form 10-K for the year ended December 31, 2019, filed with the   

Securities and Exchange Commission and available on our website at https://www.seic.com/investor-relations and 

on the Securities and Exchange Commission’s website (www.sec.gov). There may be additional risks that we do not 

presently know or that we currently believe are immaterial which could also cause actual results to differ from those 

contained in our forward-looking statements.  We do not undertake to update the forward-looking statements to 

reflect the impact of circumstances or events that may arise after the date of the forward-looking statements.

Follow us on social media

facebook.com/SEICorporateHeadquarters/

linkedin.com/company/sei/

instagram.com/sei_hq/



1 Freedom Valley Drive 

Oaks, PA 19456-1100

610-676-1000

seic.com
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