
THE SAMPO GROUP 



"Forges skilfully the Sampo; 
On one side the flour is grinding, 
On another salt is making, 
On a third is money forging, 
And the lid is many-colored. 

Well the Sampo grinds when finished, 
To and fro the lid in rocking, 
Grinds one measure at the day-dreak, 
Grinds a measure fit for eating, 
Grinds a second for the market, 
Grinds a third one for the store-house." 

From Poem X in the national folk epic of 
Finland, the Kalevala, 
translated by John Martin Grawford. 
(The Kalevala, John B. Alden, New York, 1888, 
Vol I, p 138). 

Ilmarinen Forges the Sampo, 1893 by 
Akseli Gallen-Kallela. 
Printed by permission of the copyright holder. 





Contents 

Side 
Managing Director's Statement 6 
The Sampo Group in brief 8 
Consolidated Income Statement 9 
Consolidated Balance Sheet 10 
Notes to the Consolidated Accounts 12 
Analysis of the Accounts 14 
Organization in the Sampo Group 16 
The Private Market Unit 17 
The Business Market Unit 20 
The Zone Units 22 
The International Unit 26 
The Investments Unit 28 
The Internal Services Unit 31 
Statistical Facts 34 
Sampo 

Report for the Year 1982 36 
Income Statement 41 
Appendices 42 
Balance Sheet 44 
Notes to the Accounts 46 
Auditors' Report 48 

Kaleva 
Report for the Year 1982 50 
Income Statement 52 
Appendices 53 
Balance Sheet 54 
Notes to the Accounts 56 
Auditors' Report 57 

Supervisory Boards and Board of Representatives 58 
Boards of Directors and Auditors 59 
Management 59 
The Sampo Group's Offices 61 



Managing Director's Statement 

1982 saw a continuation of the 
economic recession in Finland, 
and growth in production was 
slow, nor is an improvement in 
the situation expected before 
the end of 1983 at the earliest. 
The expansion in premium in-
come for non-life insurance 
companies was rapid, more 
than ten percentage points 
above the rate of inflation as 
measured on the consumer 
prices index. This expansion 
was furthered by the effects of 
amendments to social security 
legislation which came into 
force at the beginning of the 
year; this accounted for a quar-
ter of the rise in premium in-
come, and without this, the 
rise would have been slower 
than in the preceding year. 
The losses trend in several 
classes of insurance was un-
favourable, and there is an in-
creasingly pressing need for adjustment of the imbalance 
between the price of insurance cover and the costs of 
compensation, especially in cover mainly aimed at the 
private market. In the business market, there were fortu-
nately no major losses such as those in 1981, apart from 
a number of sawmill fires; although the number of major 
fires grew by 21 %over that for the previous year, the to-
tal compensation paid out amounted to only slightly over 
half of that paid on major fires in 1981. 
There was also an unusually sharp rise in premium in-
come for life assurance companies last year. Despite a 
slow expansion in employees' group life assurance, the 
overall growth rate was over eight percentage points hig-
her than the rate of inflation, thanks to the reorientation 
of sales and the introduction of new methods of market-
ing. 
Competition on the non-life market remained acute, but 
the use of various methods of marketing was restrained 
within reasonable bounds. In life assurance, on the other 
hand, there were some dubious developments in the 
competition to obtain clients from the business market. 
There was a noticeable rise in the rate of growth of pre-
mium income for Finnish companies on international 
reinsurance business. In part, this is due to the high value 
of the dollar, and the devaluations of the Finnmark to-
wards the end of the year. The excess capacity on the in-
ternational reinsurance market and the consequent low 

level of premiums, meant in 
general that insurance compa-
nies were not very interested in 
expanding their portfolio. By the 
end of the year, however, there 
began to be signs of a falling 
away of excess capacity, and if 
this trend continues, it could 
provide the basis for a general 
increase in the level of interna-
tional premiums. 
In summer 1982, plans were 
published for the rationalization 
of inter-company organizations 
in the Finnish insurance field, 
and these were put into effect 
in the course of the autumn. 
Simplification of the inter-com-
pany organizations for indivi-
dual classes of insurance, to-
gether with the strengthening of 
the Federation of Finnish Insur-
ance Companies, represented 
the continuation of trends pur-
sued by the insurance compa-

nies for several years past; the increasing complexity of 
competition, and the increasing trend towards client-
centred organization, had reduced the significance of 
organizations dealing with specific classes of insurance, 
while the merging of some of these associations effecti-
vely also strengthened the role of the Federation as the 
voice of the insurance industry. As one of the most im-
portant of such central associations in Finland, it is now 
well placed to make the voice of the insurers heard. 
Insurance companies are now required in Finland to pub-
lish consolidated accounts for their entire group for the 
past financial year, in compliance with the Companies 
Act, Insurance Companies Act, and Insurance Regula-
tions issued by the Ministry of Social Affairs and Health. 
The special legislation applying to insurance companies, 
however, is placing them in an anomalous position in 
regard to companies operating in other fields, since the 
Insurance Regulations, etc., diverge from the interpreta-
tion of groups in the ordinary Companies Act as financial-
ly and administratively integrated organizations. A key 
question here concerns the role of a mutual insurance 
company as the parent company only in a group, and in 
consequence, Sampo and Kaleva form not a single 
group of companies, in legal terms, but two. As a result 
the consolidated accounts for the Sampo companies and 
Kaleva companies published here are relatively brief. 
1982 was a satisfactory year for the Sampo Group. Over-
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all growth in premium income was above the Finnish 
average. Thanks to careful planning, improvements, and 
hard work, the market share in non-life business ex-
panded according to objectives. There was also a rela-
tively favourable development of life business, with the 
growth achieved here probably being sufficient to main-
tain Sampo's share of this market. 
The increase in premium income on reinsurance as-
sumed, was above the average for Finnish companies, a 
considerable proportion of this growth being due to the 
devaluations of the Finnmark. 
On non-life business, the Sampo Group's claims ratio de-
teriorated, in line with the prevailing trend. Compensation 
payments grew faster than premium income on virtually 
all classes of insurance, and the claims ratio on reinsur-
ance assumed also deteriorated as against the pre-
ceding year. These poor results are primarily due to the 
low level of premiums and to the unsatisfactory claims 
ratio on non-life business. The claims ratio also deterio-
rated slightly on life assurance, due especially to unfa-
vourable trends in group life policies, although the final 
claims ratio continues to be relatively good. 
The increase in administrative expenses was held com-
fortably below the rise in premium income, with a drop in 
relative expenses. Notwithstanding this, unforeseen mar-
keting campaign efforts meant that the target set for 
expenses was not quite achieved. 
As a consequence of the favourable trend on administra-
tive expenses and the high profits obtained on invest-
ments, the Group's result on non-life business was only 
slightly weaker than in the previous year despite the 
deteriorating claims ratio. The overall result continues to 
be at a satisfactory level. 
The result of life business was improved by the rapid 
growth in premium income and the favourable trend in 
administrative expenses. The result proved to be satisfac-
tory, and it was possible to offer good inflation-proofing 
on policies. 
In the reports for the preceding year, figures relating to 
the solvency of the insurance companies were included 
for the first time, demonstrating that Sampo is one of the 
most solvent insurance companies in Finland. This year, 
despite a downturn in the figures, Sampo has retained a 
similar position. The main causes for the downturn were 
a rapid expansion in reinsurance business and the de-
terioration in the claims ratio. The Group's Equalization 
Fund came to 56.5% of the total amount in 1982. 
Overall trends towards increasing integration, and the 
advantages accruing from operating as a large company, 
together with the spread of a client-centred approach, 
have contributed to the formation in recent years of large 
insurance groups capable of providing a complete range 

of service and this trend has also applied in the case of 
Sampo. Sampo Mutual Insurance Company has ex-
panded into the Sampo Group, now able to offer its cus-
tomers both life and non-life cover. Until the spring of the 
present year, however, the Group had no pension com-
pany of its own; and this gap has now been filled through a 
joint agreement with the Pohjola Group, under which llma-
rinen Pension Insurance Co. Ltd will be split, together with 
its entire insurance portfolio, assets, and liabilities, and 
the Sampo Group clients formerly insured with llmarinen 
will now be transferred to the new Sampo Pension Insur-
ance Co. Ltd. As a result, the Sampo Group now has the 
capability to handle the full range of insurance policies, 
including life, non-life, and pension cover. The existing 
agreement with another pension insurance company, Ka-
lervo, is to continue as before. 
1984 will see the seventy-fifth anniversary of the inaugu-
ration of Sampo operations, which the Group is looking 
forward to with satisfaction. During the past decade, 
Sampo has evolved into a group capable of offering its 
clients a full range of insurance service of a high stand-
ard. The Sampo Group is one of the most highly solvent 
insurance groups in Finland, with a rising share of the 
market. Careful planning has laid the foundations for a 
successful future, both in domestic Finnish and in interna-
tional business. This gratifying process of achievement is 
due to the entire Sampo staff, and I would like to express 
my thanks to the staff and to all our agents as well for the 
excellent work they have done. Finally, I would also like 
to take this opportunity of thanking our clients, the policy-
holders, for the confidence which they have shown in the 
companies of the Sampo Group. 



The Sampo Group in brief 

FIM millions 1982 1981 1980 1979 1978 
Turnover 1 703.1 1 369.0 1 191.9 1053.7 956.8 
Premium Income: 
- Direct Underwriting 983.8 811.1 709.9 642.6 607.8 
- Reinsurance Assumed 346.1 241.0 186.9 168.6 142.4 
Total Premium Income 1 329.9 1052.1 896.8 811.2 750.2 
Net Investment Income 316.2 267.7 229.8 185.9 159.2 
Claims Incurred 1061.6 877.1 717.3 638.7 613.4 
Administrative Expenses 317.8 260.2 242.8 193.9 172.2 
Operating Margin 59.1 55.9 48.2 51.5 22.9 
Profit for the Year 9.9 11.4 8.2 7.6 6.5 
Technical Reserves 3130.1 2770.2 2459.1 2234.0 2013.2 
Total of Balance Sheets 3732.7 3279.8 2896.3 2600.8 2348.6 
Number of Staff, 31 December 1997 1935 1914 1844 1810 

The Finnish Insurance Companies Act specifies that the 
same insurance company may not underwrite both life 
and non-life policies, and also lays down that the only 
role any mutual insurance company may occupy in a 
group of companies with parent-subsidiary company 
relationship is that of a parent company. For this reason, 
Sampo Mutual Insurance Company and Kaleva Mutual 
Insurance Company each form a group of their own in a 
juridical sense. 
The information given in the tables here is not based on 
groups as described above, but provides a picture of the 
combined operations of Sampo, Kaleva and Tarmo. 
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Consolidated Income Statement 
Year Ended December 31,1982 

FIM 1000 1982 1981 Change % 

Premium Income 
Direct Underwriting 
ReinsuranceAssumed 

Surrenders 

Uncollectable Premiums 

Investment Income 
Income 
Outgo 

Increase in Unearned Premiums Reserve 

Gross Income 
Claims Incurred 

Claims Paid 
Increase in Outstanding Claims Reserve 
Change in Equalization Reserve 

Gross Margin 
Reinsurance Ceded 

Premium Income 
Change in Unearned Premiums Reserve 
Claims Paid 
Change in Outstanding Claims Reserve 

Retained Gross Margin 

Administrative Expenses 
Salaries and Commissions 
Social Expenses 
Other Administrative Expenses 

Operating Margin 

Depreciation of 
Investments 
Fixed Assets 

Business Profit 

Other Income 

Other Expenses 

Change in Allowance for 

Possible Credit Losses 

Taxes 

Profit for the Year 

+ 983 841 + 811 069 + 21.3 
+ 346117 + 241 022 +43.6 
+ 1 329 958 + 1 052 091 + 26.4 
- 13416 — 12.781 + 5.0 
+ 1 316 542 + 1 039310 + 26.7 

4 537 - 4 868 - 6.8 

+ 373152 + 316897 + 17.8 
- 56 987 — 49170 + 15.9 
+ 316165 + 267 727 + 18.1 

- 184108 118 874 + 54.9 
+ 1 444 062 + 1 183 295 + 22.0 

- 885 751 684 962 + 29.3 
- 177 974 — 130 734 +36.1 
+ 2149 — 61 425 • 
- 1 061 576 — 877 121 + 21.0 

+ 382 486 + 306174 + 24.9 

- 86 627 88175 - 1.8 
3 037 + 8 506 • 

+ 95 923 + 75 685 + 26.7 
- 11 863 + 13 888 • 

5 604 + 9 904 • 

+ 376882 + 316078 + 19.2 

- 163133 139 443 + 17.0 
- 50312 — 28 739 + 75.1 
- 104 324 — 91 965 + 13.4 
- 317 769 - 260 147 + 22.2 

+ 59113 + 55931 + 5.7 

- 21 245 20 527 + 3.5 
- 10137 — 9 632 + 5.2 
- 31 382 - 30159 + 4.1 

+ 27 731 + 25 772 + 7.6 

+ 8814 + 7317 + 20.5 

- 144 - 79 +82.3 

7 700 - 8 500 - 9.4 

- 18835 13 093 +43.9 

+ 9 866 + 11 417 -13.6 
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Consolidated Balance Sheet 
December 31,1982 

ASSETS FIM 1000 

Current Assets 
Cash in Hand and at Banks 

Due from Other Insurance Companies 
Unearned Premiums Reserve . . . . 
Outstanding Claims Reserve 
Deposits Made 
Accounts Receivable 

Accrued Credits and Deferred Charges 
Premiums Receivable 
Accrued Interest Receivable 
Other Items 

1982 1981 Change % 

Other Current Assets 
Sales Prices Receivable 
Sundry Debtors 

Investments 
Loans 
Bonds 
Stocks and Shares 

Real Estate and Shares therein 
Subsidiaries 
Others 

Other Investments 

Fixed Assets 
Stocks and Shares 

Subsidiaries 
Other Companies 

Real Estate and Shares therein 
Subsidiaries 
Others 

Furniture and Fixtures 
Other Fixed Assets . . 

144 404 141 001 + 2.4 

37157 40194 7.6 
33553 45 416 — 26.1 

232584 165 723 + 40.4 
50478 46117 + 9.5 

353 772 297 450 + 18.9 

289 783 226 884 + 27.7 
46873 40 719 + 15.1 
21 607 14 998 + 44 1 

358 263 282 601 + 26.8 

4 643 8115 42.8 
23 466 16935 + 38.6 
28109 25 050 + 12.2 

884 548 746102 + 18.6 

1 692 265 1 497 493 + 13.0 
109 305 139157 — 21.5 
146034 95979 + 52.2 

103 348 116066 11.0 
532 896 447 218 + 19.2 
636 244 563 284 + 13.0 

31 933 40 094 20.4 
2 615 781 2 336 007 + 12.0 

33 876 16 392 + 106.7 
23 945 22 230 + 7.7 
57 821 38 622 + CD

 
7 926 2 620 + 202.5 

132 695 132 649 + 0.0 
140 621 135 269 + 4.0 
24 453 18 621 + 31.3 
9 482 5150 + 841 

232 377 197 662 + 176 
3 732 706 3 279 771 + 13.8 
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LIABILITIES FIM 1000 1982 1981 Change % 

Current Liabilities 
Due to Other Insurance Companies 

Deposits Retained 
Accounts Payable 

Accrued Charges and Deferred Credits 
Premiums Received in Advance . . . 
Taxes Payable 
Accrued Annual Holiday Pay 
Other Items 

Other Current Liabilities 
Loan From Pensions Fund 
Transferred Charges Payable 
Loans 
Sales Prices Payable 
Liabilities to Other Companies 
Sundry Creditors 

Technical Reserves 
Unearned Premiums Reserve 
Outstanding Claims Reserve 
Equalization Reserve 

Allowances for 
Possible Credit Losses 

22 073 
44 309 

22 789 
37 439 

- 3.1 
+ 18.4 

66382 60 228 + 10.2 

11 273 
3 421 

17 593 
10832 

3 098 
3 750 

15 394 
8 270 

+ 263.9 
- 8.8 
+ 14.3 
+ 31.0 

43119 30 512 + 41.3 

204 314 
16 826 
44 635 
13 788 
10 000 
25 313 

173 251 
12 623 
35439 
6 682 
4 500 

24 904 

+ 17.9 
+ 33.3 
+ 26.0 
+ 106.4 
+ 122.2 
+ 1.6 

314 876 257 399 + 22.3 

1 158 356 
1 155057 

816 670 

974 247 
977 083 
818 820 

+ 18.9 
+ 18.2 
- 0.3 

3130 083 2 770150 + 13.0 
3 554 460 3118 289 + 14.0 

76900 69 200 + 11.1 

Capital and Free Reserves 
Capital Stock 

Reserve/Security Fund 
At the disposal of the Board 
Profit from previous Year . . 
Profit for the Year 

12702 12702 + 0.0 

75 769 67 800 + 11.8 
120 91 + 31.9 

2 889 272 • 
9 866 11417 - 13.6 

88644 79 580 + 11.4 
101 346 92 282 + 9.8 

3 732 706 3 279 771 + 13.8 
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Notes to the 
Consolidated Accounts 

The Consolidated Accounts presented here are not the 
Consolidated Accounts of the parent-subsidiary com-
pany groupings within the Sampo Group. These Consoli-
dated Accounts include instead the combined figures for 
Sampo Mutual Insurance Company, Kaleva Mutual Insur-
ance Company, and Tarmo Life Assurance Company Ltd. 
Internal transactions between these companies have 
been eliminated. 
The terminology used is explained in the Notes to the 
Sampo and Kaleva Accounts. The figures in the Consoli-
dated Accounts are given in thousands of Finnmarks. 

Reinsurance assumed 
Domestic (gross) 
Commissions 

75991 
-13 260 

65462 
-12557 

+ 16.1 
+ 5.6 

62 731 52905 + 18.6 

Foreign (gross) 404416 261 796 +54.5 
Commissions -121 030 - 73679 +64.3 

283386 188117 +50.6 
Total reinsurance assumed 346117 241022 +43.6 

Total premium income 1 329958 1 052091 +26.4 

Premium Income 

Distribution of premium income between the companies: 

Sampo 1 205 590 +27.5% 
Kaleva 118907 +17.2% 
Tarmo 5461 + 7.2% 

1329958 +26.4% 

Distribution of premium income by classes: 

1982 1981 Change 
Direct underwriting % 

Motor hull 115196 89 561 +28.6 
Motor third party 180757 157483 + 14.8 
Fire 105882 103490 + 2.3 
Comprehensive 112916 84313 +33.9 
Workmen's 

compensation 212 255 157714 +34.6 
Marine 62 782 58439 + 7.4 
Other non-life 69889 53621 +30.3 
Individual life 91 455 79014 + 15.8 
Employees' group life 14 665 14334 + 2.3 
Other group life 16734 12212 +37.0 
Private pensions 1310 888 +47.5 

Total direct underwriting 983841 811 069 +21.3 

Investments 

Analysis of investment income: 

1982 1981 Change 
Income % 

Interest 229 277 215 770 + 6.3 
Dividends 8941 6323 +41.4 
Index changes 1 229 1 281 - 4.1 
Income on real estate 81802 69281 + 18.1 
Income on shares in 

real estate 8864 8719 + 1.7 
Exchange profits 28041 1306 • 
Sales profits 14998 14217 + 5.5 

Total Income 373152 316897 + 17.8 

Outgo 
Interest 18813 18728 + 0.5 
Outgo on real estate 29879 21088 +41.7 
Outgo on shares in 

real estate 6933 8014 -13.5 
Exchange losses 325 - • 
Sales losses 64 1340 -95.2 
Other outgo 973 - * 

Total Outgo 56987 49170 + 15.9 

Net investment income 316165 267 727 + 18.1 
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Claims paid 

Analysis of claims paid 

Direct underwriting 
Motor hull 
Motor third party 
Fire 
Comprehensive 
Workmen's 

compensation 
Marine 
Other non-life 
Individual life 
Employees' group life 
Other group life 
Private and 

group pensions 

Total direct underwriting 

Reinsurance assumed 
Domestic 
Foreign 

Total claims paid 

1982 1981 Change 
% 

69394 59 280 + 17.1 
154347 127 753 + 20.8 
70450 67 777 + 3.9 
75449 50481 + 49.5 

119155 96133 + 24.0 
53973 28980 + 86.2 
42 654 27 224 + 56.7 
30116 26 240 + 14.8 
10584 8067 + 31.2 
6230 2939 + 1 112.0 

1,054 929 + 13.5 

633406 495803 + 27.8 

36619 46022 _ 20.4 
215726 143137 + 50.7 

252345 189159 + 33.4 

885751 684962 + 29.3 

Depreciation 

The amount entered as depreciation on investments and 
fixed assets was FIM 31.4 million; the maximum permis-
sible depreciation under current legislation would have 
been FIM 41.1 million. 

Changes in Financial Position 

1982 1981 
Source of funds 

Operating margin 
Other income and expenses 

(net) 
Increase in technical reserves +359 933 +311 033 
Increase in other current 

liabilities 
Increase in Capital Stock 

+ 59113 + 55930 

+ 8670 + 7 239 
+359933 +311033 

+ 76238 + 52609 

Application of funds 
Increase in current assets 
Increase in investments 
Increase in fixed assets 
Distributed profits 

+503954 +426811 

+ 138446 +151603 
+301 750 +232076 
+ 44853 + 29956 
+ 18905 + 13176 
+ 503954 +426811 

Administrative expenses 

The amount transferred to the Pensions Fund in 1982 
was FIM 20.8 million, compared with FIM 2.0 million the 
year before. Excluding pensions transfers, the rise in 
administrative expenses came to 15.0%. 
The total number of staff on the establishment of the 
Sampo Group at the end of 1982 was 1997. 
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Analysis of the Accounts 

(FIM millions) Sampo 
Group 
total 

Motor 
Hull 

Motor 
Third 
Party 

Premium Income1) 

Uncollectable Premiums 
Net Investment Income 
Change in Unearned Premiums Reserve 

+ 1 316.5 
4.5 

+ 316.2 
- 184.1 

+ 115.2 
- 0.3 
+ 16.9 
- 10.3 

+ 180.8 
- 1.3 
+ 57.6 
- 8.0 

Gross Income + 1 444.1 + 121.5 +229.1 

Claims Paid 
Increase in Outstanding Claims Reserve 

- 885.8 
- 175.8 

- 69.4 
- 14.7 

-154.3 
- 9.6 

Gross Margin + 382.5 + 37.4 + 65.2 

Reinsurance Ceded 5.6 - 0.1 + 0.4 

Retained Gross Margin + 376.9 + 37.3 + 65.6 

Administrative Expenses - 317.8 

Operating Margin + 59.1 

Depreciation - 31.4 

Business Profit + 27.7 

Other Income 
Other Outgo 
Changes in Technical Allowances 
Direct Taxes 

+ 8.8 
0.1 
7.7 

- 18.8 

Profit for the Year + 9.9 
1) After deduction of surrenders 
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Workmen's 
Compen-
sation 

Fire & 
Compre-
hensive 

Marine 
Hull 

Marine 
Cargo 

Other 
non-life 

Life & 
Pensions 

Reinsur-
ance 
Assumed 

+212.3 
- 1.9 
+ 46.5 
- 2.2 

+218.8 
- 0.5 
+ 29.9 
- 12.4 

+ 18.6 

+ 1.3 
- 0.2 

+ 44.2 
- 0.1 
+ 4.2 
- 0.7 

+ 69.8 
- 0.3 
+ 14.3 
- 5.5 

+ 110.7 
- 0.1 
+ 68.7 
- 85.4 

+346.1 

+ 66.6 
- 59.4 

+ 254.7 +235.8 + 19.7 + 47.6 + 78.3 + 93.9 +353.3 

-119.2 
- 59.4 

-145.9 
- 18.4 

- 25.4 
+ 8.3 

- 28.6 
- 5.5 

- 42.7 
- 7.5 

- 48.0 
- 1.1 

-252.3 
- 67.9 

+ 76.1 + 71.5 + 2.6 + 13.5 + 28.1 + 44.8 + 33.1 

— + 2.4 + 0.9 - 1.1 - 1.1 - 0.2 - 6.8 

+ 76.1 + 73.9 + 3.5 + 12.4 + 27.0 + 44.6 + 26.3 

The Analysis of Income shows the breakdown of the 
Retained Gross Margin for the Sampo Group by classes 
of insurance. 
The net income on investments has been divided among 
the classes of insurance in the same proportions as the 
Technical Reserves retained by the Group, and the Capi-
tal and Free Reserves, at the termination of the financial 
year. The net income on the Group's capital is, however, 
only given for the Group as a whole. 
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Organization in the 
Sampo Group 

INVEST-
MENT 
UNIT 

INTER-
NATIONAL 
UNIT 

The Private Market Unit 
The Sampo Agreement Success Story Continues 

— A New Record 

Heikki Elomaa, Manager 

By the end of 1982, the combined premium income from 
non-life, life, and pensions insurance in the Private Mar-
ket Unit had reached FIM 450.6 million, representing an 
increase over the previous year of 23.5%. The target 
rate of expansion, which had been set with the aim of 
extending Sampo's share of the market, was comfort-
ably exceeded, and it is to be presumed that the share 
of the market held by Sampo did also expand. 
The claims ratio continued to show deterioration on sev-

eral classes of insurance, in particular on motor third 
party insurance although here the rate of deterioration 
slowed down. There was a rise in premium rates from 
the beginning of 1982 of on average 10%, and this has 
been followed up at the beginning of 1983 by a further 
average 15%increase. Despite these increases in rates, 
however, the accumulated technical profits from recent 
years are still being dipped into, i.e. these profits are in 
effect being repaid to the clients. 
As a departure from the prevailing trend, the claims ratio 
on motor hull insurance actually improved slightly, 
despite a sharp increase in the number of losses. Pre-
miums for motor hull cover were raised as from 1 June 
1982 by an average of 14%. Nevertheless, the current 
level of premiums charged is only slightly over 10% 
higher than it was in 1976, whereas prices in general 
have risen over the same period by about 80%. 
On life assurance, despite a slight weakening in the last 
year, the claims ratio in general remained good. This 
weakening was due to group life assurance; in individual 
cover, the claims ratio continued to improve for the fifth 
year in succession. 
A major problem facing the Private Market Unit has been 
high operating costs, but with the rise in these held down 
last year to 6.4%, administrative expenses showed a 
sharp relative downturn in the Unit. 
The main emphasis in operations was on extracting the 
full benefit from reforms already put into effect. The mar-
keting of the Sampo Agreement continued to meet with 
great success, exceeding the sales target which had 

THE EXPANSION IN SAMPO AGREEMENTS 
• • PREMIUM INCOME, IN FIM MILLION 
• NUMBER OF AGREEMENTS 
I 1 EXTENSIONS ETC. TO EXISTING 

AGREEMENTS PER YEAR 
(1978-1982) 



been set, with the record of 31700 new agreements 
being signed. The number of new policies, or policy 
amendments, drawn up for clients under Sampo Agree-
ments last year amounted to almost 190 000. By the end 
of the year, the number of Sampo Agreements currently 
in force had risen to 110500, representing a quarter of 
the service agreements currently in force with all the 
insurance companies in Finland. 
The four years of experience since the introduction of 
the Sampo Agreement have however also revealed 
points which need further development. Under plans 
prepared during 1982, the policy documents and state-
ments of account are to be radically revised in the first 
half of 1983, with the aim of achieving greater simplicity 
and clarity with reference to the documents produced. 
A further simplification, from the client's point of view, is 
offered by the incorporation of short-term traveller's 
insurance cover into the Agreement. Within half a year, 
a total of 6600 such policies were taken out, which was 
considerably in excess of predictions. 
The marketing of the Householder's All Risk Policy 
proceeded according to plan, with the sole exception 
of delays in the production of the deeds for the cover. 
The targets set were for 10000 Householder's All Risk 
Policies by the end of the year, and a growth in house-
holder's comprehensive policies of 7%; the process of 
transferral to Householder's All Risk Policies went faster 
than expected, however, and by the end of the year the 
number had reached 17434, while the increase in 
householder's comprehensive policies was 7.1%, i.e. 
14849 policies. A considerable net increase was realized 
in the transferral process. 
In the motor sector, the Unit's main emphasis has been 
on the quantitative and qualitative development of sales 
organization. Co-operation between sales and claims 
staff has also been intensified in the marketing of motor 
insurance. 
The dominant feature on the motor insurance market 
was the sales boom following on devaluations, together 
with intensified competition between the insurance com-
panies. In motor hull insurance, the small local insurance 
associations are also involved, with their own variations 
of form of policy and tariffs. 
One innovation introduced during the year by some of 

Sampo's rivals was the rather hastily-conceived offering 
of repairs insurance as a free bonus on motor hull cover. 
Although this does appear to have led to a rise in the 
sales of motor hull insurance, it was rushed onto the 
market and has proved unsatisfactory and difficult to 
control. 
In the collective sector, the campaign to achieve the full 
benefit from agreements already in force was continued, 
and led to approximately 25000 people coming to visit 
Sampo offices. One of the new collective agreements is 
that with the Police Officers' Union, the first labour union 
affiliated to the SAK (Finnish Trade Union Congress) 
which has entered into an agreement with the Sampo 
Group. The redrafting of the application forms sent out in 
the marketing of collective cover, and the introduction of 
laser technology, have also increased the scope for indi-
vidual specification when offering the cover. 
Another innovation introduced during the early part of 
1982, by co-operation between the life assurance com-
panies, was a life policy carrying the right to a housing 
loan. This proved rather uncompetitive, however, and 
has sold poorly, partly due to the relatively easy money 
market, and partly to the unfamiliarity to the consumer 
of a life policy as a form of housing savings. 
Special attention was paid to the intensification of mar-
keting of life policies, and a new Project Manager has 
now been appointed from February 1983 with the task of 
developing life assurance marketing within the context 
of the present organization. 
Direct marketing to households has also been deliber-
ately intensified, as a means of cutting down on costs, 
and with encouraging results. The number of staff em-
ployed on direct household marketing is to be expanded 
during 1983. 
An extensive campaign against underinsurance was also 
launched on television in 1982, and met with an un-
usually positive reception from the public, as was illus-
trated by the numerous contacts made with our offices, 
which together with the adjustments of many policies 
also demonstrated the need for the campaign. Similar 
conclusions were also drawn by the Television Adver-
tizing Consultative Commission, who selected the under-
insurance film as the most informative television com-
mercial for the year. 

SAMPO GROUP 
PREMIUM INCOME ANALYZED BY 
CATEGORIES OF CLIENTS, 1982 
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About a quarter of all the service agreements maae Dy hnnisn insurance com-
panies consists of Sampo Agreements, and they also play a crucial role in the 
Sampo Group's advertizing. An intensive campaign against underinsuring 
was also kept up through the year, and the TV commercial from this campaign 
was chosen as the most informative television advertisement for the year. 



The Business Market Unit 
Reforms in Social Security Contributions Lead 

to Increased Premium Income 

Ernst Wendt, Manager 

The premium income of the Business Market Unit in 
1982 on non-life, life, and pensions business, but exclud-
ing employees' group life policies, totalled FIM 533.2 
million, which represents a rise over the previous year 
of 19.5%. Although this actually fell short of the growth 
target set, it was sufficient to ensure the achievement of 
the target for an increased share of the market. 
The rate of growth is in fact surprisingly high, in view of 
the low rate of investment, the unemployment rate and 
the rise in the number of bankruptcies. Nevertheless, the 
trend on premium income is following, with a slight lag, 
the overall trend in the economy. Another factor causing 
a rise in the Business Market Unit's premium income 
was the impact of revisions in social security contribu-
tions legislation which took effect from the beginning of 
1982. These had the effect of raising the base on which 
premiums for workmen's compensation insurance are 
calculated by 25%, and since workmen's compensation 
comprises about a third of the Unit's premium volume, 
the impact of the legislation on the overall premium 
income of the Unit was to raise it by about eight 
percentage points. 
The rise in premium income on fire and comprehensive 
insurance, however, also reflected the dampening effect 
of fierce competition for business clients; consequently, 
the increase in premium income on these classes was 
only slightly in excess of the rate of inflation. A similar 
trend could also be detected on other classes of insur-
ance, and the only classes in which premium income 
grew markedly faster than inflation were general liability 
and marine cargo. There are however already signs of a 
slowing down in the reduction in premium rates, due to 
unfavourable trends in losses and rising costs. One 
consequence of the acute competition between the 

insurance companies is that firms have been skimping 
on the level of their safety measures, and long-term loss 
prevention has been ignored. In the course of time, this 
is reflected in the level of compensation payments and 
thus also in premium rates. 
Compensation rose faster than premium income, 
leading to a distinct rise against the previous year on the 
claims ratio for the classes of insurance written by the 
Business Market Unit. 
Fires entailing losses in excess of a million marks 
occurred in eleven cases, including the biggest loss in 
Sampo's history, when the Toisveden Saha sawmills at 
Renko burnt down on 10 June 1982, leaving a bill for 
compensation of slightly over FIM 29 million. 
There was a particularly poor claims ratio on marine 
hull insurance, due to one major loss, compensation on 
which came to FIM 10.5|million in all. Compensation paid on 
workmen's compensation, on the other hand, was below 
the expected level; the number of new industrial acci-
dents and occupational diseases reported to Sampo 
during 1982 came to 40796, i.e. 9.2% down on the 
preceding year, the number of fatalities being 36. 
There was a drastic rise in the claims ratio on general 
liability insurance, which has occasioned a major 
increase in premiums as from 1 June 1983, in conjunc-
tion with a revision of the terms of policies and the tariffs. 
The trend in the Business Market Unit's administrative 
expenses was in accordance with expectations, partly 
due to the non-implementation of some of the planned 
staff expansion. As premium income rose sharply, there 
was a fall in the expense ratio. 
The demarcation between the Business and Private 
Market Units was revised at the turn of the year, with the 
transfer of small businesses and professional practices 
to the Business Market sector. In this way, it was felt, it 
would be possible to ensure adequate business exper-
tise for the development of insurance services for small 
businesses. 
The revised social security legislation which came into 
effect from the beginning of 1982 meant that compensa-
tion for earnings lost through accidents, both under 
workmen's compensation and motor third party insur-
ance, was raised to the true level of loss, and at the 
same time made subject to taxation. Implementing the 
changes has carried on throughout the year, and has 
meant extensive further training and revision of working 
procedures, as well as an increased workload, for both 
the Underwriting and Claims departments: e.g. the unex-
pectedly large number of 12621 certificates which had to 
be made out for income tax deduction at source. A num-
ber of points have emerged in the new legislation which 
will require amendment, e.g. the statutory definitions of 
the basis for calculating compensation for loss of 
income, and several of the Ministry's instructions on the 
application of the new legislation. 
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The fire at Toisveden Saha sawmills in Renko was the largest loss in Sampo's 
history, with compensation rising to over 29 million marks. 



During the year, the Business Market Unit introduced its 
business services system, and was working on the deve-
lopment of service systems for small businesses and 
commerce. Further progress was made with person-
alized business policies, the marketing of machinery 
breakdown insurance was launched, and policies cover-
ing computing and electronics were developed for intro-
duction in the spring 1983. A monitoring system for insur-
ance in local government was completed in the spring of 
1982, and the Local Government Insurance Agreement 
package has proved highly flexible. Following implemen-
tation of proposed reforms as from 1 June 1983 in liabil-
ity cover, liability policies for business will include cover 
both for liability for the client company's own operations, 
and for faulty products, with the possibility of excluding 
the latter if so desired. 
The operations of the various insurers' associations for 
specific classes of insurance were overhauled from the 
beginning of the year, leading to a cut in member com-
panies' expenses and freeing the staff previously tied up 
in handling the associations' affairs. The reforms also 
reduced the insurance companies' dependence on each 
other, allowing increased scope for them to develop 

insurance cover in response to the needs of the indivi-
dual clients. 
The central feature of the services offered to clients by 
the Business Market Unit is the stress on risk manage-
ment. This entire service is contained under the clients' 
premium payments, and takes the form of a report sub-
mitted to the client's management on the risks their 
company faces. This report can then be used by the 
client company in deciding what insurance cover to take 
out, for example. The overall target for risk surveys set 
for the year was not only achieved, but exceeded, with 
almost 500 companies being surveyed. 
Slightly in excess of twenty per cent of the Business 
Market Unit's premium income comes through the Cor-
porate Accounts Department, and this sector showed a 
growth rate of approx. 23%. Special attention was paid 
during the year to reinforcing the Department's staff, and 
improving their expertise. Due to the structure of the 
clientele, services need to be provided on a tailor-made 
basis. Particular attention was also paid to the develop-
ment of tariffs incorporating measures of the clients' 
own risk-bearing capacity and loss trends. 

The Zone Units 
Strong development in the Zone Units 

Risto Lehmusvuo, Assistant Manager 
Competitors Rebuffed in SW Finland 
The intense competition between insurance companies 
in south-western Finland, which began in the latter part 
of the 1970s, continued through 1982. Sampo succeed-
ed, however, in meeting the challenge, and the overall 
targets for the SW Finland Zone Unit were achieved. 
There was particular satisfaction in the expansion in 
sales of Sampo Agreements and of life policies during 
the year. The expansion of staff, revision of responsibili-
ties, and improvements in organization carried out in 
recent years have proved justified. 

The transfer of operations from the departments of the 
Head Office to the Turku Regional Office continued 
during 1982. The processing of both general and motor 
losses, from inspection to payment of compensation, is 
now carried out in Turku and the surrounding areas by 
the Zone Unit's own experts, thus making a more per-
sonalized and faster compensation service possible. 
There will be a striking improvement in working condi-
tions once the new premises in Pori and Raisio are 
ready; construction began during 1982, as did the reno-
vation of new extensional premises in Rauma, scheduled 
for completion early in 1983. These improvements to the 
Zone Unit's premises will enable it to fulfil the demands 
of our clients better than before. 

Relations with Clients Placed on a Firmer Basis 
in Southern Finland 
The Zone Unit for Southern Finland operates in excep-
tional circumstances, since the majority of Sampo's 
competitors have their Head Offices, with all the 
resources that implies, in the Helsinki area, the heart of 
the Zone. Despite this obstacle, the Zone Unit has done 
well in recent years. The targets for 1982 were not only 
achieved, but significantly exceeded, and this encourag-
ing trend was the result of the systematic development 
of operations. 
Services for business clients in this Zone are handled 
through a 'contact manager' system, the introduction of 
which was completed in 1982, and now covers both 
existing and potential future business clients. This sys-
tem guarantees that in each varying situation the client 
knows which person to turn to on insurance, and that 
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the entire expertise which the insurance company has 
to offer is made available to the client. Regular contacts 
between Sampo and the business clients ensure the 
smooth flow of information and flexibility in dealing with 
the client's affairs. The 'contact manager' system has 
proved encouraging, and the recruitment of new busi-
ness clients in the Zone has been successful. 
The results of marketing the Householder's All Risk Poli-
cies in the Helsinki metropolitan area were excellent; 
clearly this type of policy is filling a gap in the market. It 
is particularly suitable for families looking for compre-
hensive insurance cover and willing to pay slightly more 
to achieve this. 
The Puotinharju office moved to new, more spacious 
premises, and a rearrangement of functions in the Hel-
sinki Office was carried out, with certain functions which 
did not necessarily need to be situated in the heart of 
the capital being transferred to the Niittykumpu office 
further out in Espoo. Construction was also begun on a 
new office block in Porvoo. 

New Premises for the Zone Office in Tampere 
The impact of the depression on business in Central Fin-
land has been severe in some sectors, with a particularly 
acute recession in the woodworking industry. In the 
older industrial centres of Tampere, Valkeakoski, and 
Viiala, there has been a marked rise in overall unemploy-
ment. 
Nevertheless, the Central Finland Zone managed to 
exceed its target for premium income, with an increase 
over the previous year of about 23%, the most success-
ful area being that based on Jyväskylä. 
In the Tampere metropolitan area, the reorganization 
into departments based on different types of client has 
proved successful. Both the Business Department and 
the Private Department were able to serve their clients 
noticeably more effectively now that they can concen-
trate on the affairs of a specific group of clients. 
The major improvement in premises came with the com-
pletion of the new Zone office on Sampo Corner, in the 
centre of downtown Tampere. The new building was 
handed over at the end of November. At the beginning 
of the year, a new office had been opened in Kangasala, 
while new premises were completed in Äänekoski at the 
end of the year. The office in Vammala was completely 
renovated, providing twice as much floor space as 
previously. 

A Positive Response to Risk Management 
in Eastern Finland 
The Eastern Finland Zone covers a very wide geograph-
ical area, comprising a total of 111 municipalities within 
eight different provinces. The Zone is divided into sepa-
rate economic sectors, which have displayed radically 
different trends. 
The Zone Unit succeeded in achieving its overall targets 
for the year in 1982. The Business Department did not 
quite manage to reach its full target, but the Private 
Department exceeded targets by a comfortable margin. 
Marketing in the business sector was promoted by a 
series of risk management conferences held throughout 
the Zone, and these proved fruitful. Risk analyses were 
carried out for 163 firms, which was considerably in 
excess of the target which had been set, and these were 

found to have been worthwhile both by the clients and 
by Sampo. 
The target for 1982 was the achievement of 24000 
Householder's Sampo Agreements in force, and this was 
exceeded by nearly five hundred, which means that 
over 6%of the households within the Zone now have a 
Sampo Agreement. One striking feature was the high 
proportion sold by offices. Successful marketing also 
continued with the Farmer's Sampo Agreement. 
Sampo has offices in sixteen places altoghether in the 
Eastern Finland Zone; no new offices were opened 
during 1982, but the offices in Savonlinna and Varkaus 
moved into new premises, and construction was begun 
on a new office block in Heinola. 

Hurricane Mauri: a Challenge to the 
Northern Finland Zone 
The clients of the Northern Finland Zone are spread out 
over the vast provinces of Vaasa, Oulu, and Lapland, 
comprising a total of 130 municipalities and around 50% 
of the total land area of Finland. 
In the private sector, the Zone comfortably exceeded its 
targets, so that despite the failure to achieve the targets 
for the business sector, the Zone fulfilled its overall 
targets for the year. 
The Zone's operations are based on the use of service 
systems. Over 80% of the Zone's business clients are 
covered by the business service system. Sampo's posi-
tion in the private insurance market in Northern Finland 
showed an improvement, with the number of House-
holder's Sampo Agreements reaching 17000. 
An autumn hurricane, codenamed 'Mauri', affected north-
ern Finland particularly badly, imposing a heavy strain 
on the compensation service in the Zone. Within a short 
period, the Sampo offices received over seven hundred 
claims for storm damage, posing an enormous task in 
inspecting and processsing the claims, both because of 
their number and due to their complexity. The rapid and 
flexible settlement of these claims was assisted, how-
ever, by the Sampo Group's decentralized system: alto-
gether during 1982 the Zone's own offices paid out com-
pensation on around 15000 claims, representing about 
73% of the total losses sustained by the Zone's clients. 
The public offices in Kemi and Ylivieska were renovated, 
and work on basic improvements to the branch offices 
in Kauhajoki and Seinäjoki was initiated. 
The main line of future development in the Zone is to be 
in the further expansion of business insurance, by 
increased marketing of risk management, while another 
target in the next few years is an expansion in the num-
ber of private persons and families covered by Sampo 
Agreements. 

Revision of Field Reporting Procedures 
The major task facing the Field Management Unit during 
1982 was the revision of the field reporting procedures, 
and the revised procedures were brought into operation 
early in 1983. One of the aims of the new system is to 
permit the Zones and their staff to keep better track of 
the effectiveness of their operations. 
During 1982, the commissions continued to be based on 
the old system, the implementation of the revised com-
missions system being postponed into 1983 due to 
delays in the introduction of the new control system. 
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Nonetheless, commissions continued to constitute an 
increasing proportion of the income of field agents. 
A survey was carried out in 1982 into the profitability of 
the Group's smaller branch offices and the potential 
locations for new offices, as part of the extensive survey 
currently in progress of the present state of the field 
network and the lines for future development. 
Particular attention was paid to the implementation of 
the recruitment scheme for sales personnel in the Zone 
Units, and two especially encouraging features were the 
expansion in the relative proportion of women employed 

in this capacity, and their success in marketing. One of 
the problems, however, especially in Southern Finland 
has been the difficulty of finding suitable personnel for 
field work. 
In collaboration with the Training Department intensive 
attention was paid to the basic training of field staff, with 
its basic training system being revised to bring it better 
into line with the field organization and its needs. 
The survey of the structural organization of the Field 
Units and their development is still in progress, and no 
final decisions have as yet been taken. 

The International Unit 
Low Premium Levels in International Markets 

Ingmar Lundberg, Manager 

In general, the international insurance market remained 
unchanged in 1982. Despite various efforts, the levels of 
premiums remained low in all classes of insurance, and 
the results were poor. On the other hand, there was no 
significant reduction in the excess capacity on the mar-
ket. Towards the end of the year, however, a number of 
reinsurers withdrew, and a continuation of this trend 
would create conditions for a possible rise in the overall 
level of premiums. 
Gross premium income on reinsurance assumed came 
to FIM 480.2 million, and after deduction of FIM 134.3 
million for commissions, the net income amounted to 
FIM 345.9 million, representing a rise of 43.6%over the 
previous year, an increase markedly in excess of the 
targets set. 
Net premium income on foreign reinsurance assumed 
amounted to FIM 283.4 million, showing a rise of 50.6%, 
although to a considerable extent this is a result of the 

devaluations of the Finnmark. Once fluctuations in the 
values of currencies during the year have been allowed 
for, the increase is 34.2%. On domestic reinsurance 
business, the net premium income of FIM 62.5 million 
shows a rise over the preceding year of 18.3%. 
Overcapacity on the marine hull market, together with a 
fall in total tonnage, led to a poorer result than in recent 
years. The largest single loss was the capsizing and 
sinking of the oil rig Ocean Ranger, off the coast of 
Newfoundland, at the cost of around a hundred million 
dollars and 84 lives. 
There was an extremely poor result on both aviation and 
satellite insurance. The past year saw the destruction of 
18 Western-built jet passenger aircrafts, to a total value 
of 220 million dollars. The largest number of fatalities 
occurred in a plane crash at New Orleans, when 153 
lives were lost when the plane came down immediately 
after takeoff. On satellite insurance, the losses have now 
risen to 200% of the corresponding premium income. 
On other classes of insurance, the most serious losses 
were due to storms and floods in the United States and 
in western Europe. 
The extensive international reinsurance operations car-
ried on by Sampo naturally also reflected these general 
trends, and the result of business was thus weaker than 
expected. The result on domestic Finnish reinsurance 
assumed, on the other hand, was extremely satisfactory. 
In consequence of the unsatisfactory results achieved 
by the Kanata Reinsurance Company in Canada, in 
which Sampo has a 4.7%shareholding, the underwriting 
of new business was terminated as from the beginning 
of July 1982. 
The Sampo subsidiary company in London, Sampo 
(U.K.), moved into its own new offices in the immediate 
vicinity of Lloyd's in October, so that the staff had time to 
settle into their new premises comfortably before the 
rush of treaty renewals at the end of the year. The fully 
paid-up capital of the company is £ 4 million. The 
Managing Director of Sampo (U.K.) is William H. Morris. 
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The high number of air crashes created a poor result on aviation insurance. The 
larger picture here is from Tokio, where a passenger jet crashed into the sea 
while making its approach; the smaller picture is from Malaga, where a jumbo 
jet was destroyed immediately after takeoff. 



The Investments Unit 
Demand for Credit for Capital Investment 

in Mechanization 

Industry 
34% 

Loans 
66% 

Shares 
6% 

Bonds 
4% 

Real Estate 
24% 

Kauko Pihlava, Manager 

Up to the autumn of 1982, the Finnish money market 
was relatively relaxed, but tightened considerably follow-
ing the devaluation of the Finnmark in October and the 
introduction of more stringent financial policies in order 
to counter inflationary expectations. The state of the 
money market influences the level of demand for credit 
from insurance companies, although it does not have 

INVESTMENTS 

any direct influence on their credit capacity, which is pri-
marily determined by the trends in insurance operations. 
The deterioration in the claims ratio in recent years, 
together with the cuts in premiums arising from competi-
tion and the rising administrative costs, have cut back on 
the growth in capital available for investment. 
A cut in the general level of interest at the beginning of 
June also had the effect of slowing down the rate of 
return on insurance companies' investments; moreover 
the rates of interest influence the relative attractiveness 
of alternative forms of investment, and thus investment 
policy. 
It is essential, in order to ensure the company's solvency 
in changing inflationary conditions, that the balance is 
right between investment in loans, stocks and shares, 
and real estate. The balance was maintained during 1982 
as planned, and the targets set for the Investments Unit 
were achieved. 
Loans advanced by the Sampo Group during the year 
amounted to FIM 732 million, and a significant propor-
tion of these loans were for capital investment in mecha-
nization and automation. Local government also makes 
up an important sector. The overall credit portfolio at the 
end of the year came to FIM 1500 million, i.e. FIM 200.4 
million, or 15.1%, more than a year previously. The reor-
ganization of the staff responsible for granting credit, 
under which the credit managers are now each in 
charge of a particular geographical region, has proved 
successful. 

DISTRIBUTION OF LOANS 
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The three central buildings of Head Office are right in the heart of Turku 
connected with each other by tunnel. Altogether the Head Office premises 
comprise 39010 m2 of space, or 147179 nr in capacity. 



The aim in stock market investments is to broaden the 
base of the insurance company's investments, so as to 
ensure a good rate of return and retention of value for 
the company's capital. Altogether, the Sampo Group's 
portfolio of stocks and shares was worth around FIM 
300 million at the end of 1982. 
The insurance companies invest in Government bonds 
to an amount which is agreed on yearly between the 
ministry and the insurance companies; altogether insur-
ance bonds currently comprise about a third of Sampo's 
investments in stocks and bonds, at FIM 108 million. 
By investing in company shares, on the other hand, the 
insurance companies are contributing to supplying the 
risk capital which businesses need. There was intense, if 
not always well-informed, debate about insurance com-
pany shares investments, and the great interest devoted 
to certain specific investments, actually very small in 
scale, is an indication of the limitations of the shares 
market and the need to develop it further. 
The establishment of a Credit Insurance Department has 
proved a successful arrangement, 1982 being its first full 
year of operations. Both the premium income, and the 
size of the portfolio, handled by the Department doubled 
as against the previous year, and the Department's 
operations are expected to expand rapidly in the next 
few years. 
The investment program for the Real Estate Depart-
ments for 1982 was carried out; this included seven 
construction projects being planned, with a combined 
floor area of 40900 m2 (capacity 151100 m3), and fifteen 
under construction, with a combined floor area of 73200 
m2 (273 200 m3). Six projects under construction were 
completed, comprising 25900 m2 of floor space and a 
combined capacity of 97900 m3 Office premises were 
also renovated in twelve places. 
The realization of capital tied up in older property with a 
low rate of return was continued, and was accompanied 
now by a policy of shedding isolated apartments etc., 
which represent problems in terms of maintenance. The 
maintenance organization was radically revised during 
the year, on a geographical basis; responsibility for the 
real estate for each Zone Unit is now assigned to a Zone 
Real Estate Inspector. 
The initiation of the Sampo Group's pensionl insurance 
operations also represents an additional challenge to the 
Investments Unit. There will be a rapid expansion in 
credit portfolio and in the number of loans granted. New 
markets also began to open to credit insurance. Further 
expansion will also be dependent on the acquisition of 
greater expertise in pensions insurance, but the main 
conditions for expansion continue to be the application 
of the skills already acquired and the appointment of 
extra staff. 

Shareholdings 

Public 
Companies Book value Sampo's 

share % 

Enso-Gutzeit Oy 1 058704.07 0.2 
Farmos-Yhtymä Oy 4239123.46 3.8 
Oy Finlayson Ab 1 573560.75 2.7 
Oy Ford Ab 295206.95 0.3 
Helsingin Osakepankki 1629115.52 1.4 
Huhtamäki Oy 12925233.98 5.1 
Instrumentarium Oy 4856005.20 3.2 
Kajaani Oy 237600.00 0.2 
Kansallis-Osake-Pankki 5855644.32 0.7 
Oy Kaukas Ab 2697457.90 1.3 
Kesko Oy 519137.90 0.1 
Kone Oy 5382110.95 1.0 
Kymi Kymmene Oy 16159299.45 3.5 
Oy Lohja Ab 4337861.98 1.8 
Metsäliiton Teollisuus Oy 362369.00 0.1 
Oy Nokia Ab 4431034.36 0.3 
Oy Partek Ab 10720568.20 4.0 
Vakuutusosakeyhtiö Pohjola 706841.90 0.1 
Rake Oy 50400.00 1.5 
Rauma-Repola Oy 17690878.25 2.3 
Oy W. Rosenlew Ab 6093954.47 3.6 
Oy Wilh. Schauman Ab 5473984.40 3.4 
G. A. Serlachius Oy 1235183.45 0.7 
Oy Stockmann Ab 2246254.15 2.4 
Oy Strömberg Ab 1 621 148.00 0.5 
Suomen Höyrylaiva 

0.5 

Osakeyhtiö 340025.00 0.2 
Suomen Merivakuutus Oy 448630.45 1.9 
Suomen Sokeri Oy 3180183.60 0.6 
Suomen Trikoo Oy 92141.31 1.0 
Suomen Yhdyspankki Oy 16494539.23 1.5 
Werner Söderström Oy 1 051 462.00 0.9 
Oy Tampella Ab 470032.00 0.7 
Oy Wärtsilä Ab 112632.00 0.1 
Yhtyneet Paperitehtaat Oy 383476.80 

134971801.00 
0.2 
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The Internal Services Unit 
Increase in the Capacity of the Data Processing 

Pauli Ikäheimo, Manager 

Revised Training Schemes 
The level of basic training required from newly-recruited 
staff has been raised, in response to the increasing 
importance of ensuring that all members of the staff 
have the capacity to rationalize their own work, in order 
to improve the level of services offered and the competi-
tiveness of the Group. 
At the end of 1982 a new on-line computer register of 
staff was brought into use. This register can handle a 
wider range of information than the previous manual 
one, and thus offers a wider range of services to the 
user. 
The amount of training provided during the year was 
approximately the same as in previous years. There 
were around a hundred courses, etc., laid on during the 
year, representing around 7000 man-days on the part of 
the participants. 
Important changes were put into effect in the content of 
training courses. The reorganization of the Group has 
led to an increased need for management and supervi-
sory skills and for the ability to engage in teamwork, and 
these received central emphasis. On the marketing 
training scheme, special attention was paid to a client-
centred approach and to the importance of quality 
service and of internal marketing. 
Automated Mailing of Sampo Agreements 
With the aim of achieving greater efficiency in the 
mailing of Sampo Agreements, a specially designed and 
constructed mailing machine has been introduced, and 

this represents an important step forward towards the 
automatic mailing of all the post. 
In autumn 1982 a new central archiving system was also 
introduced, which cuts out the duplication of tasks be-
tween the central archives and the various departments, 
and provides faster and surer delivery of documents 
when needed. 
The utilization of the available space in Head Office was 
rearranged, so as to correspond better with the needs of 
the reorganized administration of the Group. 

Completion of the Financial Control System 
The major task in internal accounting has been the 
construction of a financial control system, making use 
of the basic systems already in operation. The systems 
planning necessitated by this financial control system 
has now been completed, and the control system will be 
gradually introduced in the course of 1983. 
The first income statements for the profit centres and 
zone units introduced in the 1980 reorganization were 
prepared for the year 1981, and work is being continued 
on improving them, e.g. with reference to the allocation 
of costs. 
The first consolidated income statement for the entire 
group is due to be drawn up for the financial year 1982, 
and has raised several problems over the incorporation 
of the accounts for subsidiary companies overseas, 
since the official accounting procedures followed in dif-
ferent countries differ not only in their structure but also 
in what they contain. 

Timetable Problems in Systems Renewal 
The renewal of the systems has not been proceeding 
according to plan. The reasons for the delay have been 
many, including the difficulty of obtaining qualified staff, 
and problems with the introduction of new equipment. 
Much of the capacity of Systems Services has also been 
tied up with the establishment of a data bank and its 
transfer onto real time. These measures have, however, 
created the technical basis for efficient service in the 
future. 
The intention is to provide for increased participation by 
the units using the systems, both in the planning stage 
and in operation. In order to further the flexible use of 
computer facilities by the Group's various departments, 
a Direct Access Centre has been set up in Systems 
Services. Direct access, and the APL programming lan-
guage used there, supply the user with a new means of 
obtaining data on which to base decisions. 
In conjunction with the market units, the Development 
and Rationalization Team worked out new monitoring 
procedures for workloads and productivity. In addition, 
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the Team carried out a number of special investigations, 
such as one on duplication of tasks between Head 
Office and the Zones and problems arising from this. 
An outside consultancy was also commissioned to carry 
out a survey of rationalization of operations between 
Head Office and the Helsinki Office. 
The staff resources at Systems Services have been rein-
forced, and the organization of operations reviewed, 
thus laying the basis for the department to fulfil the 
objectives which have been set for 1983. 

Expansion of Memory Capacity in the 
Central Computer 
Direct access with APL, the new data bank, and 
extensions to the terminal network have increased the 
memory demands at the central computer. In May 1982 
a new central computer was installed, an IBM 370/ 
3033U, providing double the operating capacity pre-
viously available. 
By the end of 1982, there were a total of 338 display 
terminals and 80 printing terminals in use, installed at 
41 offices with computer facilities. 
A decision was reached during 1982 on the introduction 
of an integrated word-processing system, which will 

mean greater efficiency in the standard correspondence 
system and in the drawing up of individual offer letters. 
Once the program has been drawn up, this word-pro-
cessing system will become available during 1983. New 
word-processing equipment was also introduced during 
1982. 

Uncollectable Premiums Cut 
The insurance staff strike in midwinter 1981-1982, 
together with the persistent economic depression, have 
occasioned a sharp rise in the number of cases requir-
ing special measures from Collection Services. 
The target set for unpaid premiums requiring special col-
lection during 1982 was 3.0%, and this target was only 
exceeded by 0.3 percentage points. Despite this, the 
credit losses for the year were down on the year before. 

SAMPO'SGAIN H i SUBJECT TO RANDOM FLUCTUATION AND m OPERATING MARGIN IN FIM MILLIONS (1974-1982) 
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Interactive operation of the computer and the APL programming language 
used also provide excellent facilities for visual displays. Here the screen 
shows Sampo's Gain subject to Random Fluctuation, and the Operating 
Margin, from the accounts. 
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Sampo 
Report for the Year 1982 

Overall Economic Trends 
Last year was the third year of economic depression in 
succession for the OECD countries, with a fall in overall 
production of on average half a per cent. 
The growth of the Finnish economy also remained very 
low, with an increase in overall production of only 
around one per cent. Total exports fell by two per cent, 
and exports to Western countries by three per cent, due 
to the prolonged recession; Eastern exports also 
dropped by two per cent, after two years of rapid expan-
sion. In order to maintain competitiveness in exports, the 
Finnmark was devalued in October, twice in all, with a 
combined effect of about ten per cent. The slow rate of 
economic growth also held imports back to an increase 
of around one per cent. Imports of crude oil and energy 
continued to drop, whereas imports of other raw ma-
terials and of consumer goods increased. The balance 
of payments deficit came to FIM 4500 million. 
The only major factor encouraging economic expansion 
was the increase in spending. Both public and private 
spending grew faster than in the previous year, and 
there was a three per cent increase in the real income at 
the disposal of private households. Private fixed invest-
ments shrank by two per cent, with the largest reduc-
tions occurring in the forest industry, but investments 
also being reduced in agriculture and forestry, trade, and 
housing construction. 
Unemployment increased, with the average unemploy-
ment rate now standing at 6.2%. 
The rate of inflation in Finland, despite a fall, remained 
higher than the OECD average. The mean change in the 
consumer price index over the year came to 9.3%, as 
compared with 12.0%for the previous year. Price rises 
were hindered by the price freeze imposed following 
upon the October devaluation. 
The Finnish money market continued easy up until the 
autumn, when devaluation led to the situation tightening. 
The Bank of Finland has kept the money market tight 
since devaluation, in order to hold back inflation. 

Non-Life Insurance in Finland 
Notwithstanding the on-going recession, premium 
income on non-life business continued to expand and at 
a faster rate than in the preceding year; more than a 
quarter of the increase, however, was a consequence of 
the revisions in the basis for premiums on workmen's 
compensation insurance under the new social security 
legislation, and without this the increase would have 
been slightly below that for the year before. 
Competition continued to be acute between the insur-
ance companies, and as a result, the premiums on 
voluntary forms of insurance have remained low, despite 
a deteriorating claims ratio and rising costs. The impor-
tance of product development, and of a variety of sup-
plementary services, as key elements of the marketing 
mix, has increased in recent years. 
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The non-life claims ratio continued to deteriorate last 
year. This is attributable not only to increasing losses, but 
also to a relatively large rise in costs, while the pricing of 
insurance remained low. 
The rise in administrative expenses remained below that 
on premium income, but still exceeded the general infla-
tion rate. 
The overall trend on the result of non-life underwriting 
continued to deteriorate. 
On workmen's compensation insurance, there was a 
rise in premium income last year of around 35%, con-
sisting of a rise in total wages of about 10%, and 
increases arising from the raising of the basis for the cal-
culation of premiums by about 25%. There was a fall in 
the number of industrial accidents of almost 8%, and 
also a reduction in the number of fatalities, due both to a 
fall in the total amount of work done, and to improved 
industrial safety. 
Registrations of new motor vehicles last year rose by 
17.0%. Stimulated by the devaluation measures of 
October, car sales reached record levels towards the 
end of the year. Consequently, and also reflecting the 
mean rise of 10% in motor insurance premiums effective 
from 1 January 1982, premium income on motor third 
party insurance rose by 16.3%. The total number of traf-
fic losses reported to insurers rose last year by 5.5%, 
and there was a 3.9% increase in reported traffic deaths. 
Despite the rise in premiums, the claims ratio for motor 
third party insurance deteriorated, and the pressure for a 
further increase in premiums was compensated for by 
utilizing the accumulated technical profits. 
Premium income on motor hull insurance rose by about 
a third, about half of this being due to premium 
increases implemented last year and the year before. In 
spite of the rise in the number of losses, the claims ratio 
improved slightly over the previous year. 
On fire insurance, there was a further slowing in the rate 
of growth, which was about 4%. The reasons for this 
include the recession, price competition, and switch to 
comprehensive policies. The claims ratio improved over 
that for the preceding year, despite the exceptionally 
high number of sawmill fires: on nine such fires, the total 
compensation came to FIM 57 million. Comprehensive 
insurance grew by 25%, with a further deterioration in 
the claims ratio. 
Due to the cutback in Western exports, marine cargo 
premium income remained at virtually the same level as 
the year before. The extremely serious impact of the 
recession on shipping is also reflected in the low rise in 
premium income on marine hull insurance. 
Acute competition continued to obtain on the interna-
tional reinsurance market; nevertheless, foreign pre-
mium income for the Finnish insurance companies 
showed a remarkable rate of growth, mainly due to the 
high exchange rate of the dollar and to the devaluations 
of the Finnmark. With the level of premiums on the inter-
national market remaining relatively low, the result 
showed a weak trend. 

For the first time, the insurance companies in Finland are 
now required to publish consolidated accounts for the 
entire group of companies under the Companies Act, 
the Insurance Companies Act, and the Insurance Regu-
lations issued by the Ministry of Social Affairs and 
Health. 
At the beginning of 1982, amended social security legis-
lation came into effect in Finland, raising compensation 
for loss of earnings to the true level of loss and simulta-
neously rendering the compensation taxable; this 
applies to both workmen's compensation and to motor 
third party insurance. An innovation in workmen's 
compensation was also the introduction of nuisance 
compensation. 
A set of general principles governing compensation was 
agreed on last year in the Federation of Finnish Insur-
ance Companies; these will have the effect of harmoniz-
ing compensation practice among the companies. 
Following the FIM 100 million damages caused by hurri-
cane Mauri in northern Finland, a committee of the 
Federation of Finnish Insurance Companies has been 
asked to draft a 'Natural Phenomena' clause for inclu-
sion in conditions of insurance. This would extend the 
cover offered under fire and comprehensive policies to 
include damage caused by storm, flooding, etc. 
Plans have now been drawn up in the Finnish Ministry of 
Trade and Industry for establishing funds to cover the 
disposal of nuclear waste. One of the problems con-
cerned the administration of the funds, a basic condition 
being that their real value should be guaranteed, while it 
was also considered essential that loans on the funds 
should be available. The insurance companies have 
been discussing ways in which they might participate in 
the scheme. 
A rationalization was carried out last year in the inter-
company associations relating to various classes of 
insurance; the only associations still operating outside 
this new system are those with statutory responsibilities 
for motor third party and workmen's compensation 
insurance, and the Finnish Marine Underwriters' Associa-
tion, which handles the relevant international matters. 
Work on drafting amendments to the Insurance Con-
tracts Act continued during 1982; the basis for this is har-
monization of the law in the Nordic countries. The draft 
Life Assurance Bill is expected to be ready sometime 
during 1983. 
A new Interest Act was passed last year, and came into 
effect from 1 January 1983, together with an amendment 
making Section 24 of the Insurance Contracts Act bind-
ing. The new legislation governs the interest due on 
delayed payments of premiums, compensation, and 
returns of premium, and the obligation to pay regressive 
interest. The conditions for payments of compensation 
by insurance companies are now more strictly and pre-
cisely defined. The legislation also affects interest paid 
on loans and rent. 
Another new law taking effect on 1 January 1983 was the 
amended Administration of Justice Act, which lays down 
principles of equity, and an amendment to Section 34 of 
the Insurance Contracts Act which specifies that the 
same general principles of equity should also be applied 
in cases of inequitable conditions of insurance. 
The committee considering reforms to the fair trading 
legislation has now completed its draft amendments. 
The committee recommends that the insurance compa-
nies should be excluded at this stage from the scope of 

the Furtherance of Competition Act, and that specific 
legislation should be drafted to govern competition in 
the insurance field. An interim report was also submitted 
in the autumn by a committee considering legal rights in 
the health services, including a draft bill covering com-
pensation to patients, on which the Federation of Finnish 
Insurance Companies has now submitted its comments. 
One of the steps taken to back up the Finnish devalua-
tions in October was an increase in turnover tax, which 
included a rise in the tax on premiums from 14%to 16%, 
to take effect from the beginning of June this year. 

Sampo Operations 

The Overall State of Underwriting 
The total premium income for Sampo in 1982 amounted 
to FIM 1205.6 million, showing an increase on the previ-
ous year of FIM 260.0 million (27.5%). 
Turnover rose by 26.8%, to FIM 1514.5 million. 
Compensation paid rose by 29.5%, to reach FIM 837.8 
million, and thus increased faster than did premium in-
come. The change on the Outstanding Claims Reserve 
(excluding the Equalization Reserve) rose by 40.5%, 
while the Equalization Reserve grew by 3.9%, i.e. FIM 
28.5 million, to reach by the end of the year FIM 753.8 
million. There was a fall of FIM 30.9 million on the buffer 
reserve on motor third party insurance, leading to a re-
duction of FIM 2.4 million in the Full Amout of the Equali-
zation Reserve (this incorporates both the Equalization 
Reserve itself and the buffer reserve). Total compensa-
tion outgo amounted to FIM 1012.4 million, representing 
an increase over the previous year of 21.8%. At the end 
of 1982, the total amount of the Outstanding Claims 
Reserve came to FIM 1918.6 million. 
The result of insurance business weakened last year, 
owing to a faster rate of increase in compensation outgo 
than in premium income, both on direct underwriting 
and on reinsurance assumed. Nevertheless, as a result 
of a high level of profits on investments, a slowing rate of 
increase in administrative expenses, and the fall in the 
Full Amount of the Equalization Reserve, there was a 
marked improvement in the Operating Margin. The fall in 
the Full Amount of the Equalization Reserve resulted 
from a drop in the motor third party buffer reserve; but 
the rate of increase on the Equalization Reserve proper 
also slowed down in comparison with the preceding 
year, due to the deteriorating claims ratio not only in 
reinsurance assumed but also in direct underwriting. 
These developments are reflected in the figures for 
profitability and solvency, which tended to weaken 
throughout the Finnish insurance field. 

Direct underwriting 

Premium Income 
On direct underwriting, premium income showed a rise 
of 22.0%over the previous year, to FIM 859.7 million; this 
is a rise almost thirteen percentage points faster than 
the rate of inflation as measured by the consumer price 
index, and even when the impact of the amendments to 
the social security legislation are discounted, there is still 
a favourable difference of almost seven percentage 
points. This was also a faster rate of increase than that 
for non-life underwriting nationally, meaning that 
Sampo's share of the market had also grown. 
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The largest increase in absolute terms was on work-
men's compensation insurance, where premium income 
rose by 34.6%to FIM 212.3 million, partly as a conse-
quence of the statutory changes mentioned earlier. 
Motor third party insurance also grew markedly faster 
than in the preceding year. Premium income rose by 
14.8%, and reached FIM 180.8 million. The Sampo motor 
third party portfolio (excluding mopeds) comprised at 
the end of the year 487891 policies, i.e. 5.2% more than 
a year earlier. 
The number of motor hull policies with Sampo at the end 
of the year had reached 293056, which is almost 10% 
up. Total premium income amounted to FIM 115.2 million, 
a growth rate of 28.6%. 
As in previous years, the growth in comprehensive 
policy insurance was good. Premium income rose by 
33.6%, to FIM 112.9 million, and thus for the first time 
overtook premium income from fire insurance. The rea-
son for this rapid growth in comprehensive policies is 
the desire on clients' part to concentrate their insurance 
cover into various forms of package policy rather than to 
maintain a number of separate policies, as is illustrated 
by the record number of new Sampo Agreements initi-
ated last year, 31700. The total premium income on 
Sampo Agreements for last year rose to FIM 163.8 mil-
lion, an increase of 58.2%. 
On fire insurance, the rise in premium income was only 
2.3%, at FIM 105.9 million. Two factors contributing to the 
low level of growth were transferral to comprehensive 
package policies, and the low level of tariffs, due to 
acute competition. 
On marine cargo insurance, premium income rose to 
FIM 44.2 million. This represented an increase over the 
previous year of 17.1 %, in contrast to the situation in 
Finnish cargo underwriting as a whole, for which pre-
mium income remained at virtually the same level as the 
year before. 
Premium income on marine hull insurance, on the other 
hand, fell by 12.2%, since the impact of the recession 
has been forcing shippers, either to sell vessels or else 
for lack of cargo to lay them up. 
There was an increase in the rate of expansion on per-
sonal accident insurance, to 36.1%. On general liability 
insurance, the rise was 11.9%. On the remaining, smaller 
classes of insurance, the overall rate of growth was 
41.5%, but this covers a wide range of variation between 
classes. 
Claims Outgo 
Compensation paid under direct underwriting reached 
FIM 585.4 million, representing an increase of 27.9%, 
while overall claims outgo rose by 19.2%, to FIM 692.2 
million. 
The increase in the Outstanding Claims Reserve came 
to only FIM 106.7 million, compared to FIM 122.9 million 
in the preceding year. This, however, covers widely vary-
ing rates of change on different classes of insurance: a 
relatively large increase on workmen's compensation 
and motor hull insurance, as against a sharp reduction 
in the change on the Outstanding Claims Reserve for 
motor third party and marine hull insurance. 
The total number of reported losses during the year 
came to 172528, an increase of 15.5% against the previ-
ous year. 
On workmen's compensation insurance, the number of 
new cases of industrial accidents, occupational dis-
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eases, etc., reported to Sampo, came to 40796, repre-
senting a fall against the preceding year of 9.2% (com-
pared with a fall of 7.7%for the whole country). The 
number of fatalities, however, rose exceptionally sharply, 
by 12 over the figure for the year before, to 36. Claims 
outgo on workmen's compensation insurance increased 
by 37.9%; over seven percentage points in this are due 
to the statutory changes in the basis for compensation. 
The effect of these statutory changes was to cause a 
further deterioration in the claims ratio. 
A total of 25128 road traffic losses were reported to 
Sampo, i.e. an increase of 5.4%. This was in line with the 
increase for motor insurers in general in Finland. Alto-
gether 511 cases of fatal road accidents were reported 
to the motor insurers, i.e. 19 more than previously; 145 of 
these were covered by Sampo policies, eleven less than 
in the preceding year. Despite the tariff increases that 
have been introduced, the tariffs of motor third party 
insurance have not been keeping pace with the trend in 
claims outgo in recent years, and Sampo's claims ratio 
for motor third party insurance weakened accordingly. 
The pressure for an increase in premiums was staved 
off by a withdrawal of FIM 30.9 million from the buffer 
reserve built up in previous years. 
On the voluntary motor hull insurance, the number of 
reported losses covered by Sampo rose by 13.3%, com-
pared with an overall rise in Finland of 13.5%. Despite an 
increase in the rate of growth of losses, however, there 
was an improvement against the preceding year in the 
claims ratio. 
On fire insurance, the claims ratio deteriorated slightly. 
During 1982 Sampo paid out compensation on eleven 
fires worth over a million Finnmarks each, including the 
worst loss to date in Sampo's history, when the sawmills 
of Toisveden Saha Oy, at Renko, burnt down on 10 June 
1982. Total compensation paid out on this fire alone rose 
to slightly over FIM 29 million. 
Claims outgo on comprehensive policies rose by 37.6%, 
and the claims ratio for this class of insurance weakened 
further, although considerably less than in the preceding 
year. 
On marine cargo insurance, the rise in claims outgo 
came to a mere 5.3%, and there was a marked im-
provement over the previous year in the claims ratio. 
On marine hull insurance one major loss meant that the 
claims ratio was exceptionally poor, compensation for 
this one loss alone rising to FIM 10.5 million. 
There was an increase in claims outgo on personal 
accident insurance of 35.3%, and the claims ratio was 
maintained at the same level as in 1981. On general liabil-
ity insurance, however, a 33.7% rise in claims outgo 
depressed the claims ratio, and the combined claims 
ratio for the remaining smaller classes of insurance also 
deteriorated. 
Reinsurance 
The gross premium income on reinsurance assumed 
was FIM 480.2 million. After deduction of FIM 134.3 
million for commissions, the net premium income 
amounted to FIM 345.9 million, which is 43.6% up on 
the preceding year. 
The net premium income on foreign business was FIM 
283.4 million; the increase here was 50.6%, although a 
considerable proportion of this is attributable to the de-
valuations of the Finnmark. If currency changes during 
the course of the year are discounted, the rise in net 

foreign premium income comes to 34.2%. On domestic 
reinsurance assumed the net premium income rose to 
FIM 62.5 million, i.e. 18.3%more than in the year preced-
ing. 
The rise in compensation paid out on reinsurance 
assumed was 33.4%, and the total paid came to FIM 
252.3 million. There was a marked deterioration on the 
technical result for foreign reinsurance, again, and a loss 
was made, thus following the international trend. The 
result on domestic reinsurance assumed, on the other 
hand, was extremely good. 
The net premiums paid by Sampo to its own reinsurers 
fell, to FIM 78.0 million, which amounts to no more than 
6.5% of the Company's premium income. The explana-
tion for this reduction in reinsurance premiums paid lies 
in Sampo's high level of solvency, which has permitted 
the Company to keep more and more of the risks it 
insures on its own liability. 
Sampo's subsidiary Sampo Insurance Company (U.K.) 
Ltd has been operating in London for six years now, and 
from the beginning of 1983 has commenced independ-
ent operations, the management agreement with Sphere 
Drake (Underwriting) Ltd having expired. A new man-
agement company, Sampo Finlandia Ltd, has been 
established to handle the administration and under-
writing for Sampo (U.K.). The result of business for 
Sampo (U K.) for the past year was less satisfactory than 
in previous years, as has been the case in reinsurance in 
general. The unsatisfactory results obtained by Sampo's 
affiliated company in Canada, Kanata Reinsurance 
Company led to the discontinuation of the underwriting 
of new business from the beginning of July last year; 
Sampo's share in the company's capital is 4.7%. 

Investments 
There was an increase in gross income from invest-
ments over the previous year's figure by 24.2%, to FIM 
3089 million. Of this, FIM 28.0 million is accounted for by 
exchange profits. Interest income rose by FIM 14.2 mil-
lion and income on real estate by FIM 10.4 million. The 
net income on investments amounted to FIM 249.8 mil-
lion or 22 7% more than in the previous year. 
At the end of the year, the book value of investments 
amounted to FIM 1949.9 million. Credit granted grew by 
FIM 163.7 million from the preceding year (13.8%); the 
total value of the credit portfolio at the end of the year 
was FIM 1354.6 million. The book value of holdings in 
real estate was FIM 441.3 million, representing an 
increase against the previous year of 9.1%. During the 
course of the financial year, there were twelve projects 
under construction, with a combined capacity of 228100 
cubic meters and a combined floorspace of 63600 
square meters. Five of these, comprising 88900 cubic 
meters (24100 square meters), were completed during 
the year. 
Two real estate properties were sold, for FIM 12.8 million, 
which meant a reduction in the real estate holdings of 
37600 cubic meters capacity (11000 square meters 
floorspace), and seven shareholdings in real estate were 
also disposed of, for FIM 9.6 million. 

Administrative Expenses 
Before deduction of transfer to the Pensions Fund, the 
total administrative expenses amounted to FIM 260.8 
million, i.e. 16.2% up on the previous year. The transfer to 

the Pensions Fund came to FIM 20.0 million (no transfer 
was made in the preceding year), and pensions liabilities 
are now covered to 85.4%. 
There was a marked reduction in the rate of expansion 
of administrative expenses, which was now almost six 
percentage points below the rate of increase in pre-
mium income. The relative position of administrative ex-
penses for Sampo improved from the year before, but 
the stringent targets set for the year were not entirely 
met, mostly as a result of unforeseen intensive market-
ing campaigns. 
The average number of staff during the year was 1846, 
compared with 1772 in the preceding year. 
Salaries and commissions paid by Sampo during the 
year amounted to FIM 124221332.48, including FIM 
569290.75 for the Supervisory Board, Board of Direc-
tors, and Managing Director, and FIM 123652041.73 for 
the remainder of the staff. 
The average staff strength of the Sampo companies 
overall was 1859. 
Salaries and commissions paid by the Sampo com-
panies totalled FIM 125101259.96, consisting of FIM 
850988.21 paid to the combined executive staff (i.e. 
Sampo Supervisory Board, the Boards of Directors of 
the various companies, and their Managing Directors) 
and FIM 124250271.75 for the remainder of the staff. 
Nine offices moved into new premises in the course of 
the year; premises were also thoroughly renovated for 
three offices. 

Balance for the Year 
The Income Statement shows a profit for the year of FIM 
9332735.24. 
The depreciation entered against investments and fixed 
assets comes to FIM 28.4 million, where the maximum 
depreciation permitted under the Taxation of Businesses 
Act would have been FIM 35.1 million. 
The allowance for possible credit losses has been raised 
by FIM 7.7 million. 
A real estate property in Turku was sold during the year, 
thus deleting FIM 0.7 million from the Reserve Fund 
where it had been entered as appreciated value. 
In keeping with the prevailing trend in Finnish non-life 
insurance, the overall result of business for Sampo did 
not reach the same level as in recent years, but may 
nevertheless be considered satisfactory. Despite a slight 
downward turn, in certain indicators, Sampo's solvency 
remained high. 
The Equalization Reserve at the end of 1982 stood at FIM 
753.8 million, i.e. 56.5%of the Full Amount. 
The final figure on the Balance Sheet is FIM 3035.4 mil-
lion, representing an increase over the preceding year of 
FIM 396.5 million, i.e. 15.0%. 

Accounts of the Sampo Companies 
The constituent companies in the Sampo group of 
companies on 31 December 1982 consisted of the par-
ent company, Sampo Mutual Insurance Company; the 
Finnish subsidiary companies Tarmo Life Assurance 
Company Limited and Risk Management Limited; the 
British subsidiary companies Sampo Insurance Com-
pany (U.K.) Limited and Sampo Finlandia Limited; to-
gether with a total of twenty-one real estate companies in 
Finland. Sampo and Kaleva Mutual Insurance Company 
do not legally speaking belong to the same group of 



companies, since under Finnish legislation a mutual 
insurance company can only belong to a group of com-
panies in the capacity of parent company. 
In the accounts for the Sampo companies, sharehold-
ings by one member company in another member com-
pany have been eliminated, and transactions, debits and 
credits internal to the group of companies have been 
discounted. Figures for the foreign-based subsidiaries 
have been converted into Finnmarks at the official 
buying rate valid on the day of closing the accounts. 
Since accounts for the Sampo companies were not 
drawn up for 1981, no comparisons are offered with ear-
lier figures; similarly, no statements are offered concern-
ing changes in financial position or in capital and free 
reserves. 

Proposals by the Board for the Disposal of Profit 
The final figure for the Capital and Free Reserves of the 
Sampo companies is FIM 87405939.68; this includes 
the profit for the financial year, FIM 10043355.55. The 
final figure for the parent company's Capital and Free 
Reserves alone comes to FIM 88633531.93. The Board 
of Directors proposes that Sampo's profit for the finan-
cial year, FIM 9332735.24, together with the undistrib-
uted profit from the preceding financial year, FIM 
2454999.31, amounting together to the sum of FIM 
11787734.55, be distributed in the following manner: 

To be transferred to the Reserve 
Fund: FIM 10000000.00 
To be used at the discretion of the 
Board for purposes of public utility: FIM 1 000000.00 
To be left on the Profit and Loss 
Account: FIM 787734.55 

FIM 11787734.55 

Company Administration 
Last year it was resolved to establish a pensions insur-
ance company for the purposes of the Group. Agree-
ment was reached with the Pohjola Group, co-owners 
with Sampo of Ilmarinen Pension Insurance Company, to 
divide the Ilmarinen portfolio, and in 1984 the Sampo 
clients with pensions insurance cover held by Ilmarinen 
will transfer to the new company, Sampo Pension Insur-
ance Company Ltd. The assets and liabilities of the portfo-
lio being transferred will simultaneously also be trans-
ferred to the new company. To guarantee efficient ser-
vice, a three-year management agreement has been 
signed under which Ilmarinen will provide administration 
of the portfolio. The establishment of Sampo Pension 
Insurance Company Ltd. will strengthen the ability of the 
Sampo Group to look after the entire range of its clients' 
insurance needs, including life, non-life, and pension 
cover. The co-operation with Kalervo Mutual Pension 
Insurance Company will however continue as before. 
1984 will see the seventy-fifth anniversary of operations 
by Sampo Mutual Insurance Company, and preparations 
for the anniversary celebrations are currently being 
carried out. 
Five members of the Supervisory Board - Samuli Apaja-
lahti, Kaarlo Pitsinki, Matti Soini, Simo Zitting, and Henrik 
Ohqvist - resigned during 1982; the new members 
elected in their place were Matti Kinnunen, Heikki Musta-
kallio, Matti Ranki, and Erik Toivanen. 
No changes were made during 1982 in the composition 
of the Board of Directors, but Roger Lindberg resigned 
with effect from 1 January 1983. The Board wishes to 
take this opportunity of expressing its deep appreciation 
of all the efforts made by Mr Lindberg during his term of 
office as Vice-Chairman of the Board. The Board has 
elected Carl-Gustav Carlstedt as the new Vice-Chair-
man. 

Turku, 28 March 1983 
SAMPO MUTUAL INSURANCE COMPANY 

The Board of Directors 

Chairman Vice-Chairman 

( 3 c n T l - n n " - -

Managing Director 
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Sampo Income Statement 
Year Ended December 31,1982 

1982 

Premium Income © 
i M , ... + 859 678402.01 

Direct Underwriting • + 345920 551.27 
Reinsurance Assumed + 1 205 598953.28 

Uncollectable Premiums © - 4 4 8 2 1 8 4 8 8 

Investment Income + 3 0 8 8 6 1 606.38 
^ ? c ° m e ; 59 063 053.77 

U U + 249 798 552.61 

Increase in Unearned Premiums Reserve® - — 9 8 721 061.-

Gross Income + 1 3 5 2 1 9 4 2 6 0 0 1 

Claims Incurred© _ 337766660.16 
Claims Paid _ - l yy rm f i f t c ; -
Change in Outstanding Claims Reserve oaIv q T i -
Change in Equalization Reserve - 1 01244243416~ 

Gross Margin + 339 751825.85 

Reinsurance Ceded © 
Premium Income ' ' 
C h a n g e in Unearned Premiums Reserve - g 4 704 562.-
Claims Paid l o ^ n R / i m 
Change in Outstanding Claims Reserve = 1 2 305 410.-

— 5 453 304.90 

Retained Gross Margin + 334 298 520.95 

Administrative Expenses _ 
Salaries and Commissions _ 1 ^ 
Social Expenses na^no ZQT'TR 
Other Administrative Expenses I g S S S S f f 

Operating Margin + 53 518 035.51 

Depreciation of _ 1 8 3 5 3 8 9 2 9 6 
I nvestments m n f t a w 
Fixed Assets = 1 0 0 8 9 3 0 6 -

- 28443198.96 

Business Profit + 25 074 836.55 

Other I n c o m e © + 8 446 255.72 

Other Expenses 

Change in Al lowance for 
Possible Credit Losses ~ ' / u u u u u ~ 

Taxes = 16488357.03 

Profit for the Year FIM + 9332 735.24 

+ 704 621 965.63 
+ 240962149.17 
+ 945 584114.80 

4 818111.87 

+ 248 687 057.27 
45040700.90 

+ 203 646356.37 

52 737 760-

+ 1091 674 599.30 

- 646786290.57 
- 126094361-

58 514 256-
- 831394907.57 

+ 260 279 691.73 

80 079 707.85 
+ 6480 571 -
+ 70 841 371.10 
+ 13741 131 -
+ 10983 365.25 

+ 271 263 056.98 

- 123 202311.62 
22 373 091.55 
78909 068.58 

- 224 484 471.75 

46 778 585.23 

16124128.67 
9 575120.71 

25 699 249.38 

+ 21 079 335.85 

+ 7 065 502.53 

14 388.57 

6 800 0 0 0 -

12 795813-

8 534 636.81 

Ringed numbers in the text refer to notes on pages 46-47. 41 



Sampo 
Appendices 

1982 
Analysis of Premium Income 

Direct Underwriting 
Motor Hull Insurance 
Motor Third Party Insurance 
Fire Insurance 
Comprehensive Policies 
Workmen's Compensation Insurance 
Marine Insurance . . 
Other Classes of Insurance © 

Total, Direct Underwriting 

Reinsurance Assumed 
Domestic Business, Gross 
Commissions 
Domestic Business, Net 

Foreign Business, Gross 
Commissions 
Foreign Business, Net 

Net Total, Reinsurance Assumed 

Reinsurance Ceded 
Premiums Gross 
Commissions 
Premiums Net 

Analysis of Transferred Charges ® 
Premium Tax 
Fire Brigade Charges 
Traffic Safety Payments 
Industrial Safety Charges 
Payment under § 58, Employment Accidents Insurance Act. 

Analysis of Investment Income 
Income 

Interest 
Dividends 
Index Rise 
Income on Real Estate 
Income on Shares in Real Estate. 
Exhange Profits 
Sales Profits 

Outgo 
Interest 
Outgo on Real Estate 
Outgo on Shares in Real Estate. 
Sales Losses 
Exchange Losses 
Other Outgo 

115196077.82 
180 757 237.77 
105882 220.63 
112916 1 64.91 
212 255 217.42 

62 782 239.27 
69 889 244.19 

FIM 859 678402.01 

75 794177.34 
-13 259 417.58 

62 534 759.76 

404 415895.77 
-121 030104.26 

283 385 791.51 

FIM 345920 551.27 

101 500914.44 
23 521 173.12 

FIM 77 979 741.32 

94 332 520.00 
4 401 028.17 
2 554 528.00 
4 284 478.42 
1 285343.53 

FIM 106857 898.1? 

185 841 068.97 
8011 841.95 

36 342.10 
66 232 861.71 

6100 618.05 
28041 370.24 
14 597 503.36 

308861 606.38 

25 462 559.15 
25 752 916.47 

6 549948.88 

324 711.34 

89 560 716.22 
157 483 386.97 
103 490353.92 
84 313 489.78 

157 713 720.41 
58439 398.73 
53 620899.60 

704 621 965.63 

65402 252.35 
-12 556 783.48 

52 845 468.87 

261 795 460.11 
-73 678 779.81 
188116680.30 

240962149.17 

107 954 785.44 
27 875 077.59 
80079 707.85 

78 248064.00 
3 958 520.33 
2 422 966.00 
3190 203.00 
1 122 253.15 

88 942 006.48 

171 690 081.89 
5 572 300.90 

123916.96 
55 799 044.93 

5 980349.29 
1 305 712.78 
8 215 650.52 

248 687 057.27 

23 925395.33 
17 646170.87 
3 450 646.20 

18488.50 

59 063 053.77 45 040 700.90 
Net Investment Income 

203 646356.37 

40 Ringed numbers in the text refer t 

1982 1981 

Statement of Changes in Financial Position 

Source of Funds 
Operating Margin 
Other Income and Expenses (net) 
Increase in Technical Reserves 
Increase in Other Current Liabilites 

Application of Funds 
Increase in Current Assets 
Increase in Investments 
Increase in Fixed Assets 
Profits (Taxes) 

53 518035.51 
8446255.72 

273396835.00 
106894 474.39 

FIM + 442 255 600.62 

150 228417.24 
230 699 992.03 

44 767 834.32 
16 559 357.03 

+ 46 778 585.23 
+ 7 051 113.96 
+ 237 346377.00 
+ 52 341 467.15 
+ 343 517 543.34 

+ 139 690 605.11 
+ 159 954 046.59 
+ 30994 078.64 
+ 12878 813.00 

FIM + 442 255 600.62 + 343 517 543.34 

Insurance Result © 
Net Premiums Earned 
+ Investment Income 
./. Claims Incurred (excl. Increase in Equalization Reserve) 
./. Administrative Expenses 
Gain Subject to Random Fluctuation 
./. Transfer to Equalization Reserve 

Trading Profit 

Solvency Trends © 
Equalization Reserve 31 December 
%of its Full Amount 

Changes in Capital and Free Reserves 1.1.1982 
Capital Stock 1 000 000.00 
Reserve Fund .' 38 793 462.62 
Real Estate Valuation Reserve 31 706 537.38 
At the Disposal of the Board 48467.38 
Profit from previous Year 8 554 999.31 
Profit for the Year 

FIM 80103466.69 

+ 1 019 711 404.08 
+ 249 798 552.61 
- 937 629 346.74 
- 280 780485.44 

51 100124.51 
+ 2417911.00 

+ 814 429 106.08 
+ 203 646356.37 
- 688 298149.47 
- 224 484471.75 

105 292 841.23 
- 58 514 256.00 

FIM 53 518 035.51 46 778 585.23 

753 825 779.00 
56.5 % 

Increase 

6000 000.00 

100 000.00 

9 332 735.24 

Decrease 

731 670.00 
71 000.00 

6100000.00 

725342 228.00 
71.2% 

31.12.1982 
1 000000.00 

44 793462.62 
30974 867.38 

77 467.38 
2 454 999.31 
9 332 735.24 

15 432 735.24 6902 670.00 88 633 531.93 

o notes on pages 46-47. 42 



Sampo Balance Sheet 
December 31,1982 

ASSETS 

Current Assets 
Cash in Hand and at Banks 141 893 038.67 

Due from Other Insurance Companies ® 
Unearned Premiums Reserve 28 979 843.00 
Outstanding Claims Reserve 31 618 763.00 
Deposits Made 232 583 645.69 
Accounts Receivable 50 430 209.57 

343 612 461.26 

Accrued Credits and Deferred Charges 
Premiums Receivable 282 381 014.20 
Accrued Interest Receivable 33 653 094.63 
Other Items 20917 517.85 

336951 626.68 

Other Current Assets 
Sales Prices Receivable 4 642 713.90 
Sundry Debtors 21 013915.40 

25 656 629.30 

Investments 
Loans 1354 641 548.87 

Bonds 987 547.50 

Stocks and Shares 129 415 324.20 

Real Estate and Shares therein 
Subsidiaries 38187 407.74 
Others 403133805.93 

441 321 213.67 

Other Investments 
Due from wholly owned Real Estate Companies 23 487 173.66 

Fixed Assets 
Stocks and Shares 

Subsidiaries 38 673 450.00 
Other Companies 24 553949.24 

63 227 399.24 

Real Estate and Shares therein 
Subsidiaries 7 926321.60 
Others 132 501 568.45 

140 427 890.05 

Furniture and Fixtures 24 340 574.36 
Other Fixed Assets 9 481 808.69 

1982 

848113 755.91 

1981 

121 640 953.34 

33 684 405.00 
43 924173.00 

165 722 605.07 
46101 742.99 

289 432 926.06 

220 272 627.16 
30 576 913.04 
14 565 692.88 

265415 233.08 

8114 936.10 
13 281 290.09 
21 396 226.19 697 885 338.67 

1 190 907 768.23 
36479 860.00 

85 008 443.31 

48906355.37 
355 626354.39 
404 532 709.76 

1 949 852 807.90 21 309 597.53 1 738 238 378.83 

237 477 672.34 

21 189 500.00 
23143 599.04 
44 333 099.04 

2 620 004.81 
132 232 583.50 
134 852 588.31 

18 489 009.57 
5124 447.10 202 799 144.02 

FIM 3 035444 236.15 2 638922 861.52 

40 Ringed numbers in the text refer 

LIABILITIES 

Current Liabilities 
Due to Other Insurance Companies (§) 

Deposits Retained 
Accounts Payable 

Accrued Charges and Deferred Credits 
Premiums Received in Advance . . . 
Taxes Payable 
Accrued Annual Holiday Pay 
Other Items 

Other Current Liabilities 
Loan From Pensions Fund ® 
Transferred Charges Payable 
Loans 
Sales Prices Payable 
Liabilities Ito Other Companies 
Sundry Creditors 

1982 1981 

21 172 594.73 
44 308 526.57 
65 481 121.30 

9 575158.88 
3421 030.00 

15 769 082.68 
8 185 641.11 

36 950 912.67 

182 847 155.55 
16 825 896.51 
33 483 937.88 
13 788 255.31 
83945 003.50 
13380890.50 

344 271 139.25 

22073 042.74 
37 439 221.83 
59 512 264.57 

2 776 718.36 
3 749 910.00 

13 678 769.00 
7 314 071.63 

27 519 468.99 

153 742 374.22 
12 623164.25 
24 567 315.02 
20 291 806.29 
32148408.65 

9 403896.84 
252 776965.27 

Technical Reserves 
Unearned Premiums Reserve ® 514 530 488.00 
Outstanding Claims Reserve© 1 121 218 787.00 
Equalization Reserve 797358 256.00 

2 433 107 531.00 

Allowance for 
Possible Credit Losses 

Capital and Free Reserves 
Capital Stock 1 000 000.00 
Reserve Fund 44 793 462.62 
Real Estate Valuation Reserve 30 974 867.38 
At the disposal of the Board 77 467.38 
Profit from previous Year 2 454 999.31 
Profit for the Year 9332 735.24 

FIM 

415 809 427.00 
944 125102.00 
799 776167.00 

2 879 810 704.22 2159 710 696.00 2499 519 394.83 

67 000 000.00 

88 633 531.93 

1 000000.00 
38 793 462.62 
31 706 537.38 

48467.38 
20362.50 

8 534 636.81 

59 300 000.00 

80103 466.69 
3035444 236.15 2 638 922 861.52 

Pensions Liability 
Payment to the Pensions Fund outstanding 
in respect of uncovered pensions liability . . 

Other Liabilities 
Mortgages granted 
Collaterals 

23 806804.12 

3 010 240.00 
67 449195.80 

to notes on pages 46-47. 46 



Sampo 
Notes to the Accounts 

In its capacity as the authority responsible for insurance 
companies, the Ministry of Social Affairs and Health has 
issued instructions to the companies for the keeping and 
balancing of their accounts. The following notes are 
intended to throw light on some special concepts used 
in the field of insurance and to provide further informa-
tion on matters which are not immediately apparent 
from the accounts or the Report of the Board. 
The numbers in the following notes correspond to the 
numbers in the Income Statement, Balance Sheet, or 
Appendices. 

1. Premium income 
The premium income on direct underwriting consists of 
premiums paid by policy-holders to the Company, from 
which the transferred charges due to the State are 
deducted before entry on the Income Statement. 
Premium income on reinsurance assumed consists of 
premiums paid to Sampo by other insurance companies 
for risks for which they have not retained liability. The 
premium income on reinsurance assumed is entered in 
the Income Statement as a net amount, i.e. the com-
missions paid to the ceding companies have been sub-
tracted from the gross premium income. 
The concept of transferred charges is explained in the 
Notes below. 

2. Uncollectable premiums 
These are premiums which have fallen due but have 
been written off, since measures to obtain their payment 
have been abandoned during the financial year. 

3. Unearned Premiums Reserve and Change in the 
Unearned Premiums Reserve 
That proportion of premium income which corresponds 
to risks associated with the insurance period but falling 
after the end of the financial year is entered on the 
Balance Sheet as the Unearned Premiums Reserve. The 
difference between this Reserve in the financial year and 
the preceding year is entered as the Change in the 
Unearned Premiums Reserve; if the Reserve at the end 
of the financial year was greater than that of the previ-
ous year, the Change represents outgo, while if it is 
smaller the Change represents income. The term 
'earned premium income' is often used for the differ-
ence between, or sum of, the premium income and the 
Change in the Unearned Premiums Reserve. 

4. Outstanding Claims Reserve and Change in the 
Outstanding Claims Reserve 
Compensation due for payment after the end of the 
financial year on claims for losses occurred before the 
end of the financial year is entered in the Balance Sheet 

SAMPO 
PREMIUM INCOME, AND 
CLAIMS INCURRED 
1978-1982 

FIM 
millions 

1200 

SAMPO 
~ UNEARNED PREMIUMS RESERVE, 

™ OUTSTANDING CLAIMS RESERVE, AND 
t=z TOTAL TECHNICAL RESERVES 

1978-1982 
FIM 
millions 

2400 

2200 

2000 

1800 

1600 

1400 

1200 

600 

400 

200 

1978 1979 1980 1981 1982 

-

1978 1979 1980 1981 1982 

30 

as the Outstanding Claims Reserve. This includes such 
items as future annuities for bodily injuries covered by 
workmen's compensation, motor third party or liability 
insurance policies; reserves for known claims which had 
not yet been paid at the turn of the financial year; and a 
reserve for claims incurred but not yet reported. The 
Outstanding Claims Reserve thus in this sense repre-
sents the matching of claims outgo to the relevant finan-
cial year. The difference between the Outstanding 
Claims Reserve of the financial year and of the previous 
year is shown in the Income Statement as the Change in 
the Outstanding Claims Reserve. 
The Outstanding Claims Reserve thus comprises the 
credit owed by the Company to policy-holders and 

Q j Q j Qf j 0g 

The Outstanding Claims Reserve also includes an 
'Equalization Reserve' to cover years of heavy losses, 
calculated in accordance with the instructions issued Dy 
the Ministry of Social Affairs and Health. It comprises the 
Equalization Reserve proper, which in 1982 rose by FIM 
28 5 million, and the motor insurance Buffer Reserve, 
which fell by FIM 30.9 million, giving a net reduction in 
the Full Amount of the Equalization Reserve by FIM 2.4 
million. . _ . . . 
Claims paid, together with the Change in the Outstand-
ing Claims Reserve, form the claims incurred during the 
financial year. 

5. Reinsurance ceded 
Sampo does not retain full liability for all the risks it 
accepts, but cedes part of these to other insurance 
companies. The outgo and the income arising from rein-
surance ceded are shown on the Income Statement as 
the reinsurers' share of premiums, of claims paid, and of 
changes in the technical reserves. The net amount of 
these items signifies the net outgo or income on rein-
surance ceded. 
The commissions paid by the reinsurers, amounting to 
FIM 23.5 million, have been deducted. 

6. Other income 
This heading includes extra charges levied for distrain-
ment of premiums, and the income received from other 
insurance and other companies for work carried out on 
their behalf. 

7. Premium income, other classes of insurance 
This heading includes FIM 33.9 million on personal 
accident insurance, FIM 19.9 million on liability insurance, 
FIM 5.3 million on burglary insurance, FIM 3.7 million on 
forest insurance, FIM 1.7 million on water damage insur-
ance, and FIM 1.7 million on livestock insurance. 

8. Transferred charges 
These are mainly charges levied on policy-holders in 

conjunction with premiums and paid to the State or to 
special-purpose funds supervised by the State. 
Premium Tax 
Premiums on policies covering property situated within 
Finland, activities carried on within Finland, or benefits 
accruing within Finland are subject under Finnish legisla-
tion to premium tax. 
Fire Brigade Charges 
A statutory fee to be paid each year on property insured 
against fire, for the purpose of improving fire prevention. 
The fees are paid into a Fire Protection Fund supervised 
by the Ministry of Home Affairs. 
Traffic Safety Payments 
A fee charged in conjunction with motor third party insur-
ance premiums and payable to Traffic Safety, an organi-
zation under the supervision of the Ministry of Communi-
cations, for work furthering road safety. 
Industrial Safety Charges 
Under regulations governing the financing of work on 
industrial safety, premiums on workmen's compensation 
policies include a contribution towards industrial safety 
work, the distribution of which is decided by the Ministry 
of Social Affairs and Health. 
Payments under § 58, Employment Accidents 
Insurance Act 
These fees are also charged on premiums for work-
men's compensation insurance. 

9. Amounts due from and to other insurance 
companies 
The amounts due under the unearned premiums and 
outstanding claims reserves show the reinsurers' share 
of the technical reserves. Deposits are the sums re-
tained by a ceding company from the reinsurer as a 
security on the latter's liability. Accounts receivable and 
accounts payable are the liquid balances of reinsurance 
accounts. 

10. Loan from pensions fund 
This includes loans associated with the pension scheme 
for the staff. 

11. Insurance result 
The analysis of result has been calculated on the basis 
of business retained by Sampo. Credit losses on pre-
miums receivable have been deducted from the total 
premium income. 

12. Solvency trends 
The Full Amount of the Equalization Reserve refers to 
the upper limit of the equalization reserve target zone, 
which is actuarially calculated separately for each insu-
rance company. 

4 7 



We the undersigned have examined the books, 
accounts and administration of Sampo Mutual Insurance 
Company and the accounts of the Sampo companies 
for the financial year 1982 in accordance with auditing 
practice. 
The undersigned Olli Norla has scrutinized the accounts 
for the financial year and submitted a separate report of 
inspection. 
We have received a report on the work of the Compa-
ny's Internal Auditing Department. 
The Insurance Department of the Ministry of Social 
Affairs and Health was represented at the Audit by Mr. 
Jukka Rantala, Lic.Phil., who stated, having scrutinized 
the calculation of the Technical Reserves in particular, 
that he had no cause for criticism. 

The parent company Sampo Mutual Insurance 
Company: 
The Income Statement, which shows a profit of FIM 
9332735.24, has been drawn up in compliance with the 
relevant regulations currently in force. 

We accordingly recommend 
that the Income Statement and Balance Sheet be 
approved, 

that the proposals for the disposal of the profit for the 
financial year put forward by the Board of Directors be 
accepted, and 

that the members of the Supervisory Board and Board 
of Directors together with the Managing Director be 
discharged from all personal liability for the financial 
year. 

The Sampo companies consisting of Sampo and its 
subsidiaries: 
The accounts of the Sampo companies have been 
drawn up in compliance with the relevant regulations 
currently in force. We recommend that these accounts 
be approved. 

/ 

Tapani Kääpä 

Turku, 13 April 1983 

/ 

Rolf Ehrnrooth 

l/fMvv^J  

Eino Saarinen 

Keijo Ketonen 

Olli Noria 
Chartered Accountant 
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Risk management sen/ices are a bonus covered by the premiums paid by 
Sampo's business clients. When a risk analysis is carried out, it can cover not 
only the traditional risks, but also quite new categories, such as product liabil-
ity, contract liability, and questions of guarantee, all of which were included in 
the risk analyses performed for Artekno Ltd and Saarioinen Ltd. 



Kaleva 
Report for the Year 1982 

General Trends in Life Assurance 
During the financial year 1982, the long period of reces-
sion in life assurance gave way to rapid expansion. The 
growth in sales of personal life and pensions cover, 
measured in marks, was over 70%. The major factor 
encouraging this expansion was an intensification in the 
degree of competition, involving the stepping-up of mar-
keting efforts. The distinguishing features of new sales of 
personal life policies involved marketing aimed at busi-
ness clients and a predominance of savings compo-
nents in the policies. More and more individuals opted 
for group life cover, which is an economical form of 
policy for risk cover alone. 
The combined premium income of Finnish life assurance 
companies on direct underwriting, discounting group life 
assurance for employees, rose by about 19.7%, and the 
total rise was around 17.5%. Since the mean inflation 
rate was only 9.3%, the figures show a powerful rate of 
real growth, for the first time for several years. Employees' 
group life assurance on the other hand, fell back slightly, 
with a growth rate of only 7 %. 
In contrast to the favourable overall trend, the first year 
of marketing of the new housing savings policy, de-
veloped in joint collaboration by the life assurance compa-
nies, showed a modest result. The reasons for this would 
appear to be the prevailing easy money market and the 
unfamiliarity to potential clients of a combined life and 
housing savings policy. No other innovations of signifi-
cance were introduced, though improvements were 
made in existing forms of policy and new methods of 
marketing them were adopted. Some of the methods 
used in attracting business clients were also somewhat 
dubious. 

Kaleva Operations 

Premium Income and Surrenders 
Premium income on direct underwriting rose, by 17.2%, 
to reach FIM 118.7 million, figures which represent rapid 
real growth. Discounting employees' group life assur-
ance, the premium income on direct underwriting grew 
by 18.9%, which is similar to the average rate of growth 
among Finnish life assurance companies. 
The fastest rate of growth occurred once more on life 
cover incorporated in Sampo Agreements, which in-
cluded a 63.6% increase in group life assurance and a 
48.6% increase in individual forms of policies for sick-
ness and employment disability insurance. The com-
bined premium income totalled just over FIM 8.4 million, 
i.e. 57.2%more than in the preceding year. 
The premium income on the traditional forms of individ-
ual life policy also rose as a result of a recovery in new 
sales by almost 15 %, and amounted to FIM 88.0 million. 
The overall premium income on personal life assurance, 
including individual sickness and employment disability 
cover under Sampo Agreements, came to FIM 91.5 mil-
lion, or 15.8%more than in the previous year. This is simi-

lar to the mean rate of growth for the Finnish life assur-
ance companies. 
On employees' group life assurance, premium income 
amounted to FIM 9.3 million, the same figure as in the 
preceding year. This stagnation was due both to a real 
decline in premium income for the group life assurance 
pool, and to a cutback in Kaleva's share in the pool, 
resulting from a fall in the share of the individual life 
policy market in 1980. 
The trend in voluntary-basis group life assurance, how-
ever, continued to be favourable. Discounting group life 
cover under Sampo Agreements, premium income rose 
to FIM 11.7 million, an increase over the preceding year 
of 28.1%. The total premium income for voluntary-basis 
group life cover rose by 37%, reaching FIM 16.7 million. 
This implied the further strengthening of Kaleva's share 
of the market, now reaching 51 %, where a year previ-
ously it had been only 49%. 
Surrenders were made to the value of FIM 13.4 million, 
which is 5.0% more than in the preceding year; part of 
the surrenders for the preceding year were carried over 
into last year, in consequence of the insurance em-
ployees' strike at the end of 1981. Following deduction of 
surrenders, the premium income amounted to FIM 105.5 
million, i.e. 19.0%greater than in the preceding year. 
When the figures for Tarmo Life Assurance Company 
Ltd. are included, the combined life assurance premium 
income of the Sampo Group in 1982 amounts to FIM 
124.4 million, representing a rise of 16.7%. 

Investments 
Net profits on investments amounted to only FIM 65.6 
million, having increased from the year before by a mere 
3.6%. 
The major forms of investment consisted of loans to 
industry, commerce, and the construction industry. In 
addition, Kaleva engaged directly in construction pro-
jects to an increased extent, and this also contributed to 
reducing investment) profits. 
The total amount of investments at the end of the year 
was FIM 667.4 million, which is 10,6% higher than at 31 
December 1981. There was a 9.6%expansion in loans 
granted, to FIM 345.5 million. The book value of real 
estate holdings amounted to FIM 188.5 million; these 
comprised a total capacity, at the end of the year, of 
almost 950000 cubic meters, including 25000 cubic 
meters completed in the course of the year; and under 
construction at the end of the year was a further com-
bined capacity of slightly over 45000 cubic meters. 

Unearned Premiums Reserve 
The increase in the Unearned Premiums Reserve, 
discounting index-linked increases, came to FIM 49.3 
million, and to FIM 84.3 million overall, incorporating 
index-linked increases of FIM 35.0 million; a year previ-
ously, the corresponding figure had been FIM 30 million. 
The index-linked increases approved for 1983 are at a 
relatively high level. 

Claims Incurred 
There was an increase on claims incurred of 6.0%, to 
FIM 44.9 million. Compensation paid rose by 24.9%, but 
the increase in the Outstanding Claims Reserve was a 
mere FIM 0.7 million, including FIM 0.2 million to be trans-
ferred to the Equalization Reserve. The Full Amount of 
the Equalization Reserve at the end of the year amounted 
to FIM 16.6 million. 
Part of the reason for the sharp increase in compensa-
tion paid was the insurance employees' strike at the end 
of 1981, which had the effect of transferring payments 
from that year into 1982. Following the payments of 
these claims, the increase in the Outstanding Claims 
Reserve is correspondingly smaller. On certain classes 
of insurance, however, there was also a genuine in-
crease in claims outgo, especially noticeable on pay-
ments on the death of clients covered by voluntary-based 
group life policies, which doubled in number compared 
with the preceding year. . 
The claims ratio, derived from compensation paid and 
outstanding claims, in relation to the corresponding risk 
premium income, displayed a slight deterioration over 
the preceding year, but can still be characterized as good. 

Reinsurance Ceded 
Reinsurance ceded mainly applies to employees' group 
life cover, since only a very small proportion of other 
forms of life cover is reinsured. Payments to the Com-
pany's reinsurers for the financial year amounted to FIM 
0.1 million. 
Administrative Expenses 
Administrative expenses, discounting the transfer to the 
Pensions Fund, amounted to FIM 35.9 million, i.e. 7.1% 
more than in the previous year; in addition, FIM 0.8 mil-
lion was transferred to the Pensions Fund to cover 
supplementary staff pensions. 
The average number of staff employed by Kaleva during 
1982 was 168, whereas a year previously it had been 172. 
The total cost of salaries and commissions paid by the 
Company came to FIM 15489734.24, comprising FIM 
249497.23 for the Supervisory Board, Board of Direc-
tors, and Managing Director, and FIM 15240237.01 for 
the remainder of the staff. 
The mean total number of staff employed by the Kaleva 
companies during the financial year was 199. Salaries 
and commissions paid by the Kaleva companies 
amounted to FIM 16139265.69, comprising FIM 
261259.75 for the Kaleva Supervisory Board and Man-
aging Director, together with the Boards of Directors of 
the member companies, and FIM 15878005.94 for the 
remainder of the staff. 
Balance for the Year 
The result on life assurance improved, thanks to the 
rapid increase in premium income and the favourable 

trend on administrative expenses. The overall result was 
satisfactory, despite a low rate of profits on investments. 
FIM 2.7 million has been entered on the accounts as 
depreciation on investments and fixed assets, where the 
maximum sum permitted under the legislation would 
have been FIM 5.6 million. FIM 0.8 million was trans-
ferred to the Pensions Fund to cover supplementary 
staff pensions, as mentioned earlier. The amount of 
corporation tax due from the Company is expected to 
be just on FIM 2.1 million. 
Accounts of the Kaleva Companies 
In addition to the parent company, Kaleva Mutual Insur-
ance Company, the Kaleva companies also comprised, 
on 31 December 1982, nineteen Finnish real estate 
companies. Since Finnish regulations require a mutual 
insurance company always to be the parent company in 
a group of companies Sampo and Kaleva cannot, legally 
speaking, form the same entity. 
In the Accounts for the Kaleva companies shareholdings 
within the group of companies are eliminated, and busi-
ness transactions, debits and credits internal to the 
group of companies are deducted. 
The Accounts of the Kaleva companies for 1982 do not 
offer any comparisons with the previous year on 
changes in financial position or capital and free reserves, 
since equivalent figures for the preceding year are not 
available. 
Proposals by the Board for the Disposal of Profit 
The final figure for the Capital and Free Reserves for the 
Kaleva companies is FIM 14786114.77, and is negative. 
This figure includes the loss on the year of FIM 
613600.76. The negative figure is due to the transfers of 
previous years' losses on the balance sheets of some of 
the real estate companies. The Free Reserves of the par-
ent company alone amount to FIM 8274283.25. Kaleva's 
profit for the financial year was FIM 521419.24 and 
together with the undistributed profit from the preceding 
financial year, FIM 10270.89, it amounts to the sum of 
FIM 531690.13; The Board of Directors proposes that of 
this FIM 500000 - be transferred to the Security Fund 
and the remainder, FIM 31690.13, be left on the Profit 
and Loss Account. On the assumption that this proposal 
be accepted, the state of the Company's capital and 
funds is as follows: 

FIM 5000000.00 
FIM 1000000.00 
FIM 8200000.00 
FIM 14200000.00 

Guarantee Capital 
Capital Stock 
Security Fund 
Total 

Company Administration 
No changes have occurred in 1982-1983 in the composi-
tion of the Supervisory Board or of the Board of Direc-
tors. 

Turku, 28 March 1983 
KALEVA MUTUAL INSURANCE COMPXl^ 

" Board of Directors 

Vice-Chairman 



Kaleva Income Statement 
Year Ended December 31,1982 

Premium Income 

Direct Underwriting 
ReinsuranceAssumed 

Surrenders © 

Uncollectable Premiums. 

Investment Income 
Income 
Outgo 

Change in Unearned Premiums Reserve © 

Gross Income 

Claims Incurred 
Claims Paid 
Change in Outstanding Claims Reserve 
Change in Equalization Reserve d) 

Gross Margin 

Reinsurance Ceded © 
Premium Income 
Change in Unearned Premiums Reserve 
Claims Paid 
Change in Outstanding Claims Reserve 

Retained Gross Margin 

Administrative Expenses 
Salaries and Commissions 
Social Expenses 
Other Administrative Expenses 

Operating Margin 

Depreciation of 
Investments 
Fixed Assets 

Business Profit 

Other Income 

Other Expenses 

Changes in Allowances for 
Possible Credit Losses 

Taxes 

Profit for the Year FIM 

1982 1981 

+ 118 749 754.08 + 101 368475.78 
+ 156 848.35 + 51 758.33 
+ 118 906 602.43 + 101 420 234.11 

- 13 416 575.05 - 12 780 661.00 

- 29 746.23 - 34 250.77 

+ 73 401 407.88 + 75344 875.73 
— 7 806465.17 - 12 016 238.92 
+ 65 594 942.71 + 63 328 636.81 

— 84 293123.00 64 865 012.00 

+ 86 762100.86 + 87 068 947.15 

_ 44194 577.82 _ 35 394 817.70 
— 531 765.00 — 4 593 180.00 
— 175 810.00 - 2 367 031.00 
— 44 902152.82 — 42 355 028.70 

+ 41 859 948.04 + 44 713918.45 

— 5 265855.24 4 911 672.76 
+ 971 504.00 + 1 216 953.00 
+ 4 006 588.38 + 3074 493.42 
+ 220367.00 + 104 808.00 
— 67 395.86 — 515418.34 

+ 41 792 552.18 + 44 198 500.11 

_ 17 495 613.89 16 200939.20 
— 4 614 323.05 — 6354 872.36 
— 14 590979.46 — 12 964 647.31 
— 36 700916.40 — 35 520458.87 

+ 5 091 635.78 + 8 678 041.24 

— 2 677 192.78 4 403 000.56 
— 48 242.00 _ 56807.50 
- 2 725434.78 _ 4 459 808.06 

+ 2 366 201.00 + 4 218 233.18 

+ 366329.79 + 251 060.70 

- 144513.15 - 64 723.75 

- - 1 700 000.00 

— 2 066 598.40 650.90 

+ 521 419.24 + 2 703 919.23 

5 2 40 Ringed numbers in the text refer to notes on pages 46-47. 

Analysis of Premium Income 

Direct Underwriting 
Individual Life Assurance 
Employees' Group Life Assurance 
Other Group Life Assurance 
Individual Retirement Pension Insurance 

Total, Direct Underwriting (discounting surrenders) 

Surrenders 

Reinsurance Assumed 
Domestic Business, Net of Commissions 

Analysis of Investment Income 

Income 
Interest 
Dividends 
Index Rise 
Income on Real Estate 
Income on Shares in Real Estate 
Profit on Sales of Investments 

Outgo 
Interest 
Outgo on Real Estate 
Outgo on Shares in Real Estate 
Losses on Sales of Investments 
Other Outgo 

Net Investment Income 

Statement of Changes in Financial Position 

Source of Funds 
Operating Margin 
Other Income and Expenses (net) 
Increase in Technical Reserves 
Change in Other Current Liabilities 

Application of Funds 
Change in Current Assets 
Change in Investments 
Change in Fixed Assets 
Profits 

+ 5 091 635.78 
+ 221816.64 
+ 85 000 698.00 
+ 1 435855.86 

FIM + 91 750 006.28 

+ 22 940 050.81 
+ 66 658 614.83 
+ 84 742.24 
+ 2066 598.40 

FIM + 91 750 006.28 

91 454 994.95 79 013 636.78 
9 251 545.00 9 255 323.68 

16 733 733.18 12 211 678.75 
1 309 480.95 887 836.57 

118 749 754.08 101 368 475.78 

- 13416 575.05 - 12 780 661.00 
105333179.03 88 587 814.78 

156848.35 51 758.33 
FIM 105490027.38 88 639 573.11 

52946440.08 51 214 996.35 
929 592 20 751 033.85 

1 193 038.34 1 156 698.82 
15168 808.07 13 481 933.85 
2 763 601.87 2 739143.38 

399 927.32 6 001 069.48 
73 401 407.88 75344 875.73 

3 238 731.45 2 689 027.98 
4120886.81 3442129.59 

382 825.25 4 563189.00 
64 021.66 1 321 856.35 

— 36.00 
7 806465.17 12 016 238.92 

FIM 65 594 942.71 63 328 636.81 

+ 8 678041.24 
+ 186336.95 
+ 71 825223.00 
+ 12992 979.23 
+ 93 682 580.42 

+ 23 796 725.15 
+ 70 052 080.55 

166876.18 
+ 650.90 
+ 93 682 580.42 

Changes in Capital and Free Reserves 

Guarantee Capital 
Capital Stock 
Security Fund 
At the disposal of the Board 
Profit from previous Year 
Profit for the Year 

1.1.1982 

5 000 000.00 
1 000 000.00 
5 000 000.00 

42 593.12 
2 710 270.89 

Increase 

2 700000.00 

521 419.24 

Decrease 

2 700 000.00 

31.12.1982 

5000 000.00 
1 000 000.00 
7 700 000.00 

42 593.12 
10 270.89 

521 419.24 
FIM 13 752 864.01 3 221 419.24 2 700000.00 14 274 283.25 
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Kaleva Balance Sheet 
December 31,1982 

ASSETS 

Current Assets 
Cash in Hand and at Banks 

Due from Other Insurance Companies © 
Unearned Premiums Reserve 
Outstanding Claims Reserve 

Accrued Credits and Deferred Charges 
Premiums Receivable 
Accrued Interest Receivable 
Rent Receivable 
Other Items 

Other Current Assets 

Investments 
Loans 
Bonds 
Stocks and Shares 
Real Estate and Shares therein 

Real Estate 
Subsidiaries 
Others 

Other Investments 

Fixed Assets 
Stocks and Shares 
Real Estate and Shares therein 
Furniture and Fixtures 
Other Fixed Assets 

1 987 073.95 

4 970 647.98 
1 111 753.02 
6 082 401.00 

7 223410.24 
13 219 910.07 

146 358.35 
___J54306396 
21 132 742.62 

19 054 354.03 

3 999 143.98 
891 386.02 

4 890 530.00 

6 505 502.35 
10141 764.77 

77 867.20 
104 250.50 

16829384.82 

345453392.79 
108317 494.00 
16 617 935.08 

119370891.44 
65160810.20 
3 991 483.94 
8 445 537.24 

386 743.88 
193 573.61 
112 570.68 

667 357 544.69 

692 888.17 

315 304 743.48 
102 677 594.00 
10970418.23 

84 914 326.73 
67 159 310.20 
3 565 753.54 

18 783 976.46 

82 393.88 
415979.59 
132 552.68 
25 461.78 

1981 

73 886074.47 103 088 292.04 39 373 972.38 80148 241.23 

603376122.64 

FIM 771 138 724.90 
656387.93 

684 180 751.80 

40 Ringed numbers in the text 

LIABILITIES 

Current Liabilities 
Due to Other Insurance Companies 

Deposits Retained 

Accrued Charges and Deferred Credits 
Premiums Received in Advance . . . 
Accrued Annual Holiday Pay 
Other Items 

Other Current Liabilities 
Loan from Pensions Fund© 
Loans 
Loans from Real Estate Companies 
Sundry Creditors 

900 727.80 

1 681 163.70 
1 823 333.79 
2 646 555.11 
6151 052.60 

21 431 794.35 
18981 369.85 
2 659 058.78 
8921 603.27 

51 993 826.25 

1982 1981 

715 804.40 

275840.72 
1 714 625.00 

956 298.22 
2 946 763.94 

19 470 722.35 
19 590 426.05 
5 367 004.90 
9 519 029.15 

53947182.45 

Technical Reserves 
Unearned Premiums Reserve' 
Outstanding Claims Reserve <2 
Equalization Reserve 

Allowance for 
Possible Credit Losses 

638 762 543.00 
32 535 856.00 
16 620436.00 

554 469420.00 
32 004 091.00 
16 444 626.00 

687 918 835.00 746964 441.65 602 918137.00 660 527 887.79 

9 900 000.00 9 900 000.00 

Capital and Free Reserves 
Guarantee Capital 
Capital Stock 

Security Fund 
At the Disposal of the Board 
Profit from Previous Year . . . 
Profit for the Year 

5 000 000.00 
1 000 000.00 
6000 000.00 

7 700 000.00 
42 593.12 
10 270.89 

521 419.24 
8 274 283.25 14 274 283.25 

5 000 000.00 
1 000 000.00 
6000 000.00 

5 000000.00 
42 593.12 

6351.66 
2 703919.23 
7 752 864.01 13 752 864.01 

FIM 771 138 724.90 684 180 751.80 

Pensions Liability 
Payment to the Pensions Fund outstanding 
in respect of uncovered pensions liability . . 

Other Liabilities 
Mortgages and Collaterals 
Guarantees 

7146391.48 

34 325 601.00 

4 989 508.36 

33 875 601.00 
250 000.00 

refer to notes on pages 46-47. 54 



Kaleva 
Notes to the Accounts 

The numbers of the following notes correspond to the 
numbers in the Income Statement and the Balance 
Sheet. 

1. Surrenders 
At the request of the policy-holder, the Company can 
buy back the policy before it has matured, at its surren-
der value, which is calculated on the basis of the struc-
ture of the policy, the age of the insured person, and the 
length of time the policy has been in force. The surren-
der value consists of the savings portion of the pre-
miums paid, with the accrued interest and index-linked 
increases, and is calculated on principles authorized by 
the Ministry of Social Affairs and Health. 

2. Unearned Premiums Reserve and Change in the 
Unearned Premiums Reserve 
Most of the unearned premiums reserve consists of the 
surrender values of policies, and it comprises the credit 
owed by the Company to the policy-holders. 
The change in unearned premiums reserve is the differ-
ence in the reserve from the previous financial year, with 
an increase in the reserve representing outgo and a 
decrease representing income over the financial year. 

3. Outstanding Claims Reserve and Change in the 
Outstanding Claims Reserve 
Compensation due on losses occurring before the end 
of the financial year but payable thereafter is entered as 

KALEVA 
PREMIUM INCOME, AND 

• • CLAIMS INCURRED 
(INCLUDING SURRENDERS) 1978-1982 

the outstanding claims reserve, and thus comprises the 
Company's credit owed to policy-holders and beneficia-
ries. 
The outstanding claims reserve also includes the'equali-
zation reserve' maintained to cover annual fluctuations 
in losses, which is actuarially calculated on principles 
laid down by the Ministry of Social Affairs and Health. 
The change in the outstanding claims reserve is the dif-
ference in the reserve from the previous financial year, 
with an increase in the reserve representing outgo and a 
decrease representing income over the financial year. 1 

4. Reinsurance ceded 
To spread the burden of loss and compensation, major 
risks are reinsured, by which part of the risk is trans-
ferred to the liability of other companies. The costs aris-
ing from this which are entered in the Income Statement 
are the premiums paid to the reinsurers, and the yield 
entered is the reinsurers' contribution to compensation 
and to increases in the technical reserves. 

5. Amounts due from and to other insurance 
companies 
These consist of the reinsurers' share of the technical 
reserves. 

6. Loan from pensions fund 
This includes loans associated with the staff pensions 
scheme. 

KALEVA 
UNEARNED PREMIUMS RESERVE 
OUTSTANDING CLAIMS RESERVE, AND 

~ TOTAL TECHNICAL RESERVES 
1978-1982 
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Kaleva 
Auditors7 Report 

We the undersigned have examined the books, 
accounts and administration of Kaleva Mutual Insurance 
Company and the accounts for the Kaleva companies 
for the financial year 1982 in accordance with auditing 
practice. 
The undersigned Olli Norla has scrutinized the accounts 
for the financial year and submitted a separate report of 
inspection. 
We have received a report on the work of the Com-
pany's Internal Auditing Department. 
The Insurance Department of the Ministry of Social 
Affairs and Health was represented at the Audit by Mr. 
Jukka Rantala, Lic.Phil., who stated, after having scruti-
nized in particular the principles applied in drawing up 
the Accounts, that he had no cause for criticism. 

The parent company Kaleva Mutual Insurance 
Company: 
The Income Statement, which shows a profit of FIM 
521419.24, has been drawn up in compliance with the 
relevant regulations currently in force. 

We accordingly recommend 
that the Income Statement and Balance Sheet be 
approved, 
that the proposals for the disposal of the profit for the 
financial year put forward by the Board of Directors be 
accepted, and 

that the members of the Supervisory Board and Board 
of Directors together with the Managing Director be dis-
charged from all personal liability for the financial year. 

The Kaleva companies consisting of Kaleva and its 
subsidiaries: 
The Accounts of the Kaleva companies have been 
drawn up in compliance with the relevant regulations 
currently in force. We recommend that these Accounts 
be approved. 

Turku, 13 April 1983 

(/jH/WVWNj  

Eino Saarinen 

Rolf Ehrnrooth Keijo Ketonen 

Olli Noria 
Chartered Accountant 



Supervisory Boards and 
Board of Representatives 

Sampo Kaleva 
Supervisory Board Board of Representatives 

Sakari T. Lehto Berndt Nielsen Pekka Ahtola Tapani Kääpä Mikael Samppa 
Chairman Pertti Niemistö Seppo Anttonen Juho Leppilahti Ralf Slotte 
Helge Haavisto 
Vice-Chairman 

Kalevi Numminen Eero Aska Timo Lindvall Helge Smedjebacka 

E. H. Kestilä 
Vice-Chairman 

Asko Palomäki Arne Berner Juha Linna Harri Toppari E. H. Kestilä 
Vice-Chairman Armas Puolimatka Väinö Broman Olavi Martikainen Jukka Vihriälä 
Antti Aarnio-Wihuri Lauri Pöyhönen Kalevi Heikkilä Mauri Melamies Juha Viljanen 
Nils Etola Matti Ranki Erkki Huoviala Reijo Mäki-Uuro 
Kai Hietarinta Jorma Reini Tauno Härkki Seppo Nyrjä 
Matti Hurme Reino Salo Matti Jokivuolle Markku Orell 
Olli Ikkala Tuure Salo Vuokko Juhola Tauno Piisi 
Bror Johansson Pekka Silvola Alpo Juopperi Eino Po/so 
Ahti Karjalainen Håkan Smeds Simo Kaskimies Pekka Ritola 
Irja Ketonen Kari O. Sohlberg 
Matti Kinnunen C. O. Tallgren 

Gunnar Korhonen Heikki Talvela 
Teppo Korte Alf Tilgman 

Pertti Kukkonen E. J. Toivanen 

Erkki Lahtinen 
Paavo Laitinen 
Väinö J. Leino 
Seppo Lindblom 
Jukka Mikkola 
Heikki Mustakallio 
Pentti Mäki-Hakola 

Sakari T. Lehto 
Chairman 
Helge Haavisto 
Vice-Chairman 
C. O. Tallgren 
Vice-Chairman 
Erik Allardt 
Matti Huuskonen 
Mauri Karvetti 
Martti Kemppi 
E. H. Kestilä 

Kaleva 
Supervisory Board 

Nils Komi 
Pertti Kukkonen 
Taisto Mursula 
Pentti Mäki-Hakola 
Antti Nieminen 
Toini Nousiainen 
Riitta Prusti 
Voitto Ranne 
Pauli Salmio 
Reino Salo 

Tuure Salo 
Pekka Silvola 
Håkan Smeds 
Kari O. Sohlberg 
Heikki Talvela 

5 8 

Boards of Directors 
Auditors 

Sampo 
Board of Directors 

Heikki Löyttyniemi 
Chairman 
Carl-Gustav Carlstedt 
Vice-Chairman 
Matti Ali-Melkkilä 
Antti Kataja 
Managing Director 
Markku Mikkola 

Kaleva 
Board of Directors 

Alternates 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 

Heikki Löyttyniemi 
Chairman 
Roger Lindberg 
Vice-Chairman 
Matti Ali-Melkkilä 
Carl-Gustav Carlstedt 
Antti Kataja 
Managing Director 
Markku Mikkola 

Alternates 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 

Sampo and Kaleva Auditors 

Rolf Ehrnrooth 
Keijo Ketonen 
Tapani Kääpä 

Olli Noria 
Chartered Accountant 
Eino Saarinen 

Alternates 
Pertti Berg 
Teuvo Hiltunen 

Kauko Lehtonen 
Chartered Accountant 
Juhani Linnoinen 
Veli Sunila 

Management 
Sampo 

Managing Director 
Antti Kataja 

Managers 
Heikki Elomaa 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 
Aarne Rossi 
Ernst Wendt 

Assistant Managers 
Mauri Asumaa 
Martti Huhtamäki 
Risto Lehmusvuo 
Hans Lindroos 
Kalevi Nevasto 
Osmo Pasanen 
Kaarlo Saario 
Heikki Wallin 
Terttu Virmavirta 

Kaleva 

Managing Director 
Antti Kataja 

Managers 
Heikki Elomaa 
Pauli Ikäheimo 
Kauko Pihlava 

Assistant Managers 
Risto Lehmusvuo 
Kalevi Nevasto 
Osmo Pasanen 
Erkki Snellman 
Terttu Virmavirta 
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The Sampo Group's Offices 

Head Office Joensuu Loimaa Tammisaari 
Yliopistonkatu 27 Koskikatu 11 Heimolinnankatu 10 Raatihuoneentori 
P.O. Box 216 Jurva Loviisa Tampere 
SF-20101 TURKU 10 Pankkitalo Mariankatu 29 Hämeenkatu 20 
Finland Jyväskylä Mikkeli Toijala 
Telephone Kauppakatu 20 Porrassalmenkatu 15 A Valtatie 2 

Nat. (921)663311 
Int. +35821663311 

Telex 62242 sampo sf 
Telecopier (Group 3) 

Nat. (921)665810 

Jämsä 
Mottilantie 2 

Järvenpää 

Nokia 
Välikatu 15 

Nummela 

Tornio 
Kauppakatu 12 

Uusikaupunki 

Nat. (921)663311 
Int. +35821663311 

Telex 62242 sampo sf 
Telecopier (Group 3) 

Nat. (921)665810 Sibeliuksenkatu 19 Vesi kansantie 4 Alinenkatu 22 
Int. +35821665810 Kajaani 

Kauppakatu 28 
Närpiö Vaasa 

Sampo-talo 
Helsinki Office Kangasala Oulu Valkeakoski 

Aleksanterinkatu 11 Linja-autoasema Isokatu 24 Apiankatu 5 
P.O. Box 347 Kankaanpää Paimio Vammala 
SF-00101 HELSINK110 Torikatu 13 Vistantie 24 Puistokatu 16 
Finland Kauhajoki Parainen Vantaa 
Telephone Pankintalo Kauppiaskatu Peltolantie 2 

Nat. (90)17321 Kemi Pieksämäki Varkaus 
Int. +358017321 Valtakatu 27 Torikatu 3 Kauppakatu 43 

Telex 124627 sampo sf Pietarsaari Virrat 
Kemijärvi Kauppiaankatu 16 Virtaintie 35 

Other Offices Liikekulma Pori Ylivieska 
Espoo Kerava Yrjönkatu 15 Juurakko 6 

Keskustorni, Tuusulantie 8 Ähtäri 
Tapiontori Keuruu Porvoo Ostolantie 13 

Forssa Keuruuntie 13 Lundin katu 10 B Äänekoski 
Kauppakatu 17 Kokemäki Raahe Torikatu 2 

Hamina Tulkkilantie 20 Laivurinkatu 11 A 
Fredrikinkatu 7 Kokkola Raisio 

Helsinki-Hakaniemi Pitkänsillankatu 20 D Keopelto 
Hakaniementori 1-3 Kotka Rauma 

Helsinki-Kamppi Keskuskatu 29 Nortamonk. 14 b 
Olavinkatu 1 Kouvola Riihimäki 

Helsinki-Puotinharju Torikatu 5, Hansakeskus Hämeenkatu 46 
Puotinharju, Kuopio Rovaniemi 
Ostoskeskus Tulliportinkatu 36 Rovakatu 30 

Heinola Kuusamo Saarijärvi 
Kirkkokatu 15 Kitronintie 1 Paavonaukio 

Huittinen Lahti Salo 
Valtakatu 15 Aleksanterinkatu 18 Helsingintie 14 

Hyvinkää Lappeenranta Savonlinna 
Hämeenkatu 13-17 Sammonkatu 1 Olavinkatu 46 

Hämeenlinna Lapua Seinäjoki 
Kasarmikatu 3 Kauppakatu 13 Kalevankatu 12 

Iisalmi Lieksa Somero 
Louhenkatu 7 Koulukatu 8 Joensuuntie 31 

Imatra Lohja Suonenjoki 
Einonkatu 1 Laurinkatu 49 lisvedentie 
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Several branch offices moved to new or renovated premises in the course of 
the year, and now almost all of the 76 branches have reception areas for clients 
at street level. 

wmm/i 

Each month, among the 120000 Sampo Agreement clients about twenty to 
thirty thousand letters have to be sent out. Each letter contains on average ten 
documents, together with any possible enclosures. The new automatic 
mailing machine handles all of this post with efficiency. 

The operating capacity of the computing facilities was doubled with the 
switching on of the new central computer. 






