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"Forges skilfully the Sampo; 
On one side the flour is grinding, 
On another salt is making, 
On a third is money forging, 
And the lid is many-colored. 

Well the Sampo grinds when finished, 
To and fro the lid in rocking, 
Grinds one measure at the day-break, 
Grinds a measure fit for eating, 
Grinds a second for the market, 
Grinds a third one for the store-house." 

From Poem X in the nat ional fo lk epic of 
F in land, the Kalevala, 
t rans la ted by John Mar t in Grawford . 
(The Kalevala, John B. A lden, New York, 1888, 
Vol I, p 138). 3 

Ilmarinen Forges the Sampo, 1893, by Akseli Gallen-Kallela (Ateneum 
Gallery) 



Managing Director's Statement 

The revival of the interna
tional economy was reflected 
in 1983 in Finland as well, with 
a steady rise in production, ex
pected to accelerate during the 
current year. 

The expansion in premium 
income for non-life insurance 
companies on the Finnish 
market continued, despite 
slowing down slightly after the 
boost provided in 1982 by revi
sion of social security legisla
tion. The rise during 1983 was 
approximately eight percen
tage points above the rate of 
inflation as measured by the 
consumer price index. 

There was a further slight 
weakening in the non-life 
claims ratio, but signs are 
already visible of a turn for the 
better. One such sign was the 
favourable trend in fire and 
comprehensive classes of in
surance. Other factors encouraging an optimistic 
outlook were the easing of competition, and ad
justments carried out to the imbalance between 
premium tariff rates and current levels of compensation. 

The rise in premium income on direct underwriting by 
life assurance companies, of about seven per cent in 
real terms, confirms the upturn which had begun the 
year before in life business. Factors contributing to this 
included not only intensive marketing, but also the high 
level of indexation on life policies, making them more at
tractive as a form of savings. There has also been an in
crease of interest in the market for private pensions in
surance, though this remains a relatively small class of 
business. 

The process of concentration among the insurance 
companies appears to be almost complete now, and the 
new pattern is now visible. Competition between 
individual companies in terms of market shares for life 
or non-life business has now given way to competition 
between groups of companies for shares of the total 
market. Concentration provides a guarantee of the 
resources necessary for the on-going development of in
surance underwriting, since the proper care of under
writing and finance, and the full use of modern 
technology, necessitate resources which only a large en
tity can command. 

With the exception of Kalervo and Ilmarinen, the other 
Finnish pensions insurance companies have from the 
start each belonged to its own grouping, and thus have 
remained apart from speculations caused by fluctua
tions in the insurance market. Ilmarinen and Kalervo, be
ing jointly owned and controlled by competing insurance 
companies, were in a much more problematic position, 
being in danger of becoming involved in the market con

flict of the partner companies. 
The withdrawal of Ilmarinen 
and Kalervo from this difficult 
position has already partly 
been accomplished and is 
hoped to be completed by the 
end of 1984. The possibilities 
for competing life and non-life 
insurance companies to gain 
advantages in pensions in
surance have thus been 
eliminated. 

On the other hand, it is 
good that pensions insurance 
as a whole is a part of our 
economic life, and thus sub
ject to competition. A vast and 
flexible service, adequate infor
mation and the achievement of 
individual models in addition 
to the basic pensions security 
are essential for all 
beneficiaries, both during and 
after their working lives. 

There was a distinct slowing 
down in the rate of growth in Finnish insurance com
panies' premium income from overseas sources. In
creasing selectivity is being shown in underwriting, due 
to the low level of premiums on the international rein
surance market and with no signs as yet of any upturn 
in business. Hopes which had been held at the beginn
ing of 1983 of an impending rise in premium rates were 
disappointed, partly in consequence of the very high in
terest rates in the United States. Foreign business has 
not in general been very profitable. Profits have further 
been cut by revisions in the actuarial practices relating 
to the calculation of the technical reserves, bringing 
these into closer line with real needs, but occasioning 
increased transfer of funds to the reserves. 

1983 was a satisfactory year for the Sampo Group. 
Overall premium income for the Group rose faster than 
average, leading to a further expansion in the share of 
the market. This expansion in market share remained at 
a steady rate in non-life business, although the main 
stress in business market insurance was on the 
establishment of the Sampo Pensions operation. In life 
assurance, there was a surge towards the end of the 
year which ensured the retention of Sampo's market 
share. 

Despite the slowing down in the rate of expansion on 
foreign reinsurance, premium income here did never
theless still rise relatively well. The full impact of the 
greater selectivity over new acceptances , and the tidy
ing up of the existing portfolio, will not become visible 
in premium income and profitability trends until several 
years have elapsed. 

The Group's claims ratio on non-life business showed 
a marked deterioration from the previous year's. On 
direct underwriting business, this was in the main a con-
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sequence of actuarial revisions of the basis for 
calculating the outstanding claims reserves for certain 
classes of insurance and of revised compensation prac
tices on workmen's compensation insurance. Factors 
contributing to the deteriorating claims ratio on foreign 
reinsurance assumed included the low level of 
premiums on the international market, a rise in losses, 
and revised actuarial rules for the outstanding claims 
reserve on foreign reinsurance business. On life 
business, on the other hand, the trend continued to be 
favourable, thanks to a low trend in demands for com
pensation. 

Administrative expenses continued to accelerate, 
although they remained in reasonable proportion to 
direct underwriting premium income. The major reasons 
why targets failed to be met were an unexpected inten
sification of marketing efforts, and of data processing. 

Despite the favourable outcome on direct under
writing, the Group's result for non-life business 
altogether was unsatisfactory, due to the poor result on 
foreign reinsurance assumed. The overall result was 
helped by factors including the maintenance of balance 
between administrative expenses and premium income; 
larger profits than usual from sales of real estate; and a 
high level of return on other forms of investment. On life 
business, the Group's result is very satisfactory, this, 
too, being further improved by high returns on in
vestments, and, in particular, by exceptionally profitable 
sales of real estate. 

Sampo's level of solvency remained high, in spite of a 
slight drop in the index figures, and the Company con
tinues to be among the most highly-solvent of the Fin
nish insurance companies. Similarly, Kaleva's level of 

SAMPO'S TRAIL: FROM A NON-LIFE 
COMPANY TO A COMPREHENSIVE 

FIM I 
b i l l ions 

1970 1975 1980 1984 

Premium Pensions Life Reinsu- Non-life 
income, insurance assurance ranee insurance 
total (in real 
1984 terms) 

solvency continued to improve. 
1983 was the 75th year of operation of Sampo, for it 

was on 20 January 1909 that a group of Turku 
businessmen gathered to found the new company. The 
founders of the 'Sampo Mutual Insurance Institution' 
were believers in an unusually wide range of classes of 
insurance for the time: their objective was "to achieve 
versatile and independent insurance facilities, with the 
best possible organization and with the interest of the 
beneficiaries always in view". These principles are as 
valid today as they were at the turn of the century. 

The anniversary was celebrated with an open-doors 
day in all our offices, and the main focus of attention 
throughout the celebrations has been on Sampo's own 
people — staff, retired employees, and agents — all of 
whom have received copies of Tapio Sormunen's official 
history of the Company, "75 Sampo Years", together 
with a commemorative medal designed by the 
distinguished sculptor Terho Sakki. 

During its seventy-five years of operation, Sampo has 
developed into an insurance Group of high solvency and 
offering a high level of comprehensive insurance cover. 
The creation of the present range of underwriting posed 
greater problems than for many of our larger com
petitors, since Sampo had neither a life assurance nor a 
pensions insurance company of its own. The consolida
tion of our present market position, by means of the 
organization of the Group as it is today, has required 
enormous efforts, starting from the merger with Tarmo 
in 1970, and continuing with the tie-up with Kaleva seven 
years later. The creation last year of a company within 
the Group to handle pensions insurance was thus the 
culminating step in a long process designed to ensure 
Sampo's competiteveness and market share in Finnish 
insurance. 

This expansion of the Group's activities has rendered 
it necessary to make a distinction between the Group's 
operative and strategic management, and this led last 
November to the appointment of a Strategic body, the 
Board of Management induding the Managing Director, 
Deputy Managing Directors each appointed for one of 
the key areas of the Group's operations, and the 
Manager of the Helsinki Office. The key areas covered 
by the Deputy Managing Directors are: marketing, 
research and development, staff, capital, material 
resources, and productivity. This reform will provide the 
Group's senior management with increased efficiency. 

Finally, I would like once again to express my warm 
gratitude to all our clients for the confidence which they 
have shown over the years, and to hope that our co-ope
ration will continue in the future as successfully; and to 
our staff and agents, to express my great appreciation 
for the successful work which they have done. 
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The Sampo Group in brief 

FIM millions 1983 1982 1981 1980 1979 

Turnover 1 960.2 1 703.1 1 369.0 1 191.9 1 053.7 

Premium Income: 
— Direct Underwriting 
— Reinsurance Assumed 

1 167.9 
354.6 

983.8 
346.1 

811.1 
241.0 

709.9 
186.9 

642.6 
168.6 

Total Premium Income 1 522.5 1 329.9 1 052.1 896.8 811.2 

Net Investment Income 368.6 316.2 267.7 229.8 185.9 

Claims Incurred 1 280.0 1 061.6 877.1 717.3 638.7 

Administrative Expenses 374.5 317.8 260.2 242.8 193.9 

Operating Margin 67.8 59.1 55.9 48.2 51.5 

Profit for the Year 10.0 9.9 11.4 8.2 7.6 

Technical Reserves 3 493.0 3 130.1 2 770.2 2 459.1 2 234.0 

Total of Balance Sheets 4 239.9 3 732.7 3 279.8 2 896.3 2 600.8 

Number of Staff, 31 December 2 091 1 997 1 935 1 914 1 844 

The Finnish Insurance Companies Act specifies 
that the same insurance company may not 
underwrite both life and non-life policies, and also 
lays down that the only role any mutual insurance 
company may occupy in a group of companies with 
parent-subsidiary company relationship is that of a 
parent company. For this reason, Sampo Mutual 
Insurance Company and Kaleva Mutual Insurance 
Company each form a group of their own in a 
juridical sense. 

The information given in the tables here is not 
based on groups as described above, but provides 
a picture of the combined operations of Sampo, 
Kaleva and Tarmo. 
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Consolidated Income Statement 
Year Ended December 31,1983 

FIM 1000 1983 1982 Change % 

Premium Income 
Direct Underwr i t ing + 1 167 881 + 983 841 + 18.7 
Reinsurance A s s u m e d + 354 627 + 346 117 + 2.5 

Surrenders 
+ 1 522 508 
- 11 925 

+ 1 329 958 
— 13 416 

+ 14.5 
— 11.1 

+ 1 510 583 + 1 316 542 + 14.7 

Uncollectable Premiums — 6 983 — 4 537 + 53.9 

Investment Income 
Income + 437 668 + 373 152 + 17.3 
Ou tgo 69 043 56 987 + 21.2 

+ 368 625 + 316 165 + 16.6 

Increase in Unearned Premiums Reserve 144 731 184 108 — 21.4 

Gross Income + 1 727 494 + 1 444 062 + 19.6 

Claims Incurred 
_ 1 061 900 885 751 + 19.9 

Increase in Outs tand ing Cla ims Reserve 305 823 177 974 + 71.8 
Change in Equal izat ion Reserve + 87 677 + 2 149 * 

— 1 280 046 — 1 061 576 + 20.6 

Gross Margin + 447 448 + 382 486 + 17.0 

Reinsurance Ceded 
Premium Income — 86 721 — 86 627 + 0.1 
Change in Unearned Premiums Reserve + 1 114 — 3 037 * 
Cla ims Paid + 62 940 + 95 923 — 34.4 
Change in Outs tand ing Cla ims Reserve + 17 556 11 863 * 

— 5 111 — 5 604 — 8.8 

Retained Gross Margin + 442 337 + 376 882 + 17.4 

Administrative Expenses 
Salaries and Commiss i ons — 188 627 — 163133 + 15.6 
Socia l Expenses — 55 720 — 50 312 + 10.8 
Other Admin is t ra t i ve Expenses — 130185 — 104 324 + 24.8 

Operating Margin + 
374 532 

67 805 + 
317 769 

59 113 
+ 17.9 
+ 14.7 

Depreciation of 
Investments 23 427 21 245 + 10.3 
Fixed Assets 10 635 10 137 + 4.9 

Business Profit + 
34 062 
33 743 + 

31 382 
27 731 

+ 8.5 
+ 21.7 

Other Income + 10 630 + 8 814 + 20.6 

Other Expenses — 9 — 144 — 93.8 

Change in Allowance for 
Possib le Credi t Losses 8 000 7 700 + 3.9 

Techn ica l Deprec iat ion of Investments — 8 955— * 

Taxes 17 372 18 835 — 7.8 

Profit for the Year + 10 037 + 9 866 + 1.7 
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Consolidated Balance Sheet 
December 31,1983 

ASSETS FIM 1000 1983 1982 Change % 

Current Assets 

Cash in Hand and at Banks 94 493 144 404 - 34.6 

Due f rom Other Insurance Compan ies 
Unearned Premiums Reserve 38 271 37 157 - 3.0 

51 109 33 553 + 52.3 
Deposi ts Made 166 553 232 584 — 28.4 

51 162 50 478 + 1.4 
307 095 353 772 — 13.2 

Acc rued Credi ts and Deferred Charges 
408 407 289 783 + 40.9 

Acc rued Interest Receivable 57 165 46 873 + 22.0 
Other I tems 34 697 21 607 + 60.6 

500 269 358 263 + 39.6 

Other Current Asse ts 
Sales Price Receivable 10 332 4 643 + 122.5 
Sundry Debtors 44 501 23 466 + 89.6 

54 833 28109 + 95.1 
956 690 884 548 + 8.2 

Investments 
Loans 1 891 240 1 692 265 + 11.8 
Bonds 134 931 109 305 + 23.4 
S tocks and Shares 187 433 146 034 + 28.4 

Real Estate and Shares there in 
Subs id iar ies 106 453 103 348 + 3.0 
Others 580 402 532 896 + 8.9 

686 855 636 244 + 8.0 

Other Investments 26 672 31 933 - 1 6 . 5 
2 927 131 2 615 781 + 11.9 

Fixed Assets 
Stocks and Shares 

Subsid iar ies 50 559 33 876 + 49.3 
Other Compan ies 118 287 23 945 + 394.0 

168 846 57 821 +192 .0 

Real Estate and Shares there in 
Subsid iar ies 7 926 7 926 — Others 137 015 132 695 + 3.3 

144 941 140 621 + 3.1 

Furn i ture and Fix tures 
Other Fixed Asse ts 

27 125 
15 164 

24 453 
9 482 

+ 10.9 
+ 59.9 

356 076 232 377 + 53.2 
4 239 897 3 732 706 + 13.6 

LIABILITIES FIM 1000 1983 1982 Change % 

Current Liabilities • 

Due to Other Insurance Compan ies 
Depos i ts Retained 24 265 22 073 + 9.9 
A c c o u n t s Payable 43 653 44 309 — 1.5 

67 918 66 382 + 2.3 

Accrued Charges and Deferred Credi ts 
Premiums Received in Advance 12 815 11 273 + 13.7 
Taxes Payable 1 460 3 421 - 57.3 
Accrued Annua l Hol iday Pay 20 988 17 593 + 19.3 
Other I tems 10 949 10 832 + 1.1 

46 212 43 119 + 7.2 

Other Current L iab i l i t ies 
Loan From Pensions Fund 239 071 204 314 + 17.0 
Transferred Charges Payable 22 974 16 826 + 36.5 

60 548 44 635 + 35.7 
Sales Prices Payable 
L iab i l i t ies to Other Compan ies 

16 499 
37 055 

13 788 
10 000 

+ 19.7 
+ 270.6 

54 458 25 313 + 115.1 
430 605 314 876 + 36.8 

Technica l Reserves 
Unearned Premiums Reserve 1 303 087 1 158 356 + 12.5 
Ou ts tand ing Cla ims Reserve 1 460 879 1 155 057 + 26.5 
Equal izat ion Reserve 728 994 816 670 — 10.7 

3 492 960 3 130 083 + 11.6 
4 037 695 3 554 460 + 13.6 

Allowances for 
Possib le Credi t Losses 84 900 76 900 + 10.4 
Technica l Depreciat ion of Investments 8 955 — — 

93 855 76 900 + 22.1 

Capital and Free Reserves 
Capital S tock 29 002 5 002 + 479.8 

Reserve/Securi ty Fund 38 993 52 494 — 25.7 
Real Estate Valuat ion Reserve 28100 30 975 + 9.3 
At the d isposa l of the Board 960 120 + 700.0 
P r o f i t f r o m previous Y e a r 1 255 2 889 — 56.6 
Prof i t for the Year 10 037 9 866 + 1.7 

79 345 96 344 + 17.6 
108 347101 346 + 6.9 

4 239 897 3 732 706 + 13.6 

Ringed numbers in the text refer to notes on pages 40 and 41. 



Notes to the 
Consolidated Accounts 

The Consolidated Accounts presented here are 
not the Consolidated Accounts of the parent-
subsidiary company groupings within the Sampo 
Group. These Consolidated Accounts include in
stead the combined figures for Sampo Mutual In
surance Company, Kaleva Mutual Insurance Com
pany, and Tarmo Life Assurance Company Ltd. In
ternal transactions between these companies have 
been eliminated. 

The terminology used is explained in the Notes 
to the Sampo and Kaleva Accounts. The figures in 
the Consolidated Accounts are given in thousands 
of Finnmarks. 

Reinsurance assumed 
Domestic (gross) — 6 407 75 991 * 
Commissions — 10 091 - 13 260 — 23.9 

— 16 498 62 731 • 

Foreign (gross) 535 823 404 416 + 32.5 
Commissions —164 698 - 1 2 1 030 + 36.1 

371 125 283 386 + 31.0 

Total reinsurance 
assumed 354 627 346 117 + 2.5 

Total premium income 1 522 508 1 329 958 + 14.5 

Premium Income 

% i Chanae % 
Sampo 1 376 979 90.4 + 14.2 
Kaleva 140 074 9.2 + 17.8 
Tarmo 5 455 0.4 — 0.1 

1 522 508 100.0 + 14.5 

Distribution of premium income by classes: 

1983 1982 Change 
% 

Direct underwriting 
Motor hull 143 046 115 196 + 24.2 
Motor third party 227 120 180 757 + 25.7 
Fire 102 930 105 882 — 2.8 
Comprehensive 147 007 112916 + 30.2 
Workmen's 

compensation 240 201 212 255 + 13.2 
Marine 72 861 62 782 + 16.1 
Other non-life 89 463 69 889 + 28.0 
Individual life 106 096 91 455 + 16.0 
Employees' g r o u p life 14 592 14 665 — 0.5 
Other group life 
Private pensions 

22 125 
2 440 

16 734 
1 310 

+ 32.2 
+ 86.3 

Total direct underwriting 1 167 881 983 841 + 18.7 

Investments 

Analysis of investment income: 

Income 
1983 1982 i Change 

% 
Interest 247 222 229 277 + 7.8 
Dividends 10 862 8 941 + 21.5 
Index changes 1 200 1 229 — 2.4 
Income on real estate 92 204 81 802 + 12.7 
Income on shares in 

real estate 11 199 8 864 + 26.3 
Exchange profits 11 991 28 041 — 57.2 
Sales profits 62 990 14 998 • 

Total Income 437 668 373 152 + 17.3 

Outgo 
Interest 24 729 18813 + 31.5 
Outgo on real estate 34 773 29 879 + 16.4 
Outgo on shares in 

real estate 3 506 6 933 — 49.4 
Exchange losses 5 270 325 • 
Sales losses 474 64 • 
Other outgo 291 973 — 70.1 

Total Outgo 69 043 56 987 + 21.2 

Net investment income 368 625 316 165 + 16.6 
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Claims paid Depreciation 

Analysis of claims paid 
1983 1982 Change 

% Direct underwriting 
1982 Change 

% 
Motor hull 86 633 69 394 + 24.8 
Motor third party 163 993 154 347 + 6.3 
Fire 72 049 70 450 + 2.3 
Comprehensive 92 827 75 449 + 23.0 
Workmen's 

compensation 144 333 119 155 + 21.1 
Marine 49 894 53 973 - 7.6 
Other non-life 57 307 42 654 + 34.4 
Individual life 32 252 30116 + 7.1 
Employees' group life 10 386 10 584 — 1.9 
Other group life 5 981 6 230 — 4.0 
Private and 

group pensions 1 308 1 054 + 24.1 

Total direct underwriting 716 963 633 406 + 13.2 

Reinsurance assumed 
Domestic 28 728 36 619 — 21.6 
Foreign 316 209 215 726 + 46.6 

Total reinsurance assume d 344 937 252 345 + 36.7 

Total claims paid 1 061 900 885 751 + 19.9 

The amount entered as depreciation on in
vestments and fixed assets was FIM 34.1 million; 
the maximum permissible depraciation under cur
rent legislation would have been FIM 41.1 million. 

Changes in Financial Position 

Application of funds 
Increase in current assets + 72 142 + 138 446 
Increase in investments + 337 652 + 301 750 
Increase in fixed assets + 134 335 + 44 853 
Distributed profits + 17 532 + 18 905 

+ 561 661 + 503 954 

Administrative expenses 

The amount transferred to the Pensions Fund in 
1983 was FIM 21.5 million, compared with FIM 20.8 
million the year before. Excluding pensions 
transfers, the rise in administrative expenses came 
to 18.9 %. 
The total number of staff on the establishment of 
the Sampo Group at the end of 1983 was 2091. 
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Source of funds 
1983 1982 

Operating margin + 67 805 + 59 113 
Other income and expenses 

(net) + 10 620 + 8 670 
Increase in technical reserves + 362 877 + 359 933 
Increase in other current 

liabilities + 120 359 + 76 238 
Increase in Capital Stock — — 

+ 561 661 + 503 954 
Distribution of premium income between the 
companies: 



Analysis of the Accounts 

(FIM mi l l ions) Sampo-
Group 
to ta l 

Motor 
Hul l 

Moto r 
Thi rd 
Party 

Work
men 's 

Compen
sa t ion 

Fire & 
Compre
hensive 

Mar ine 
Hul l 

Mar ine 
Cargo 

Other 
non-l i fe 

L i fe & 
Pensions 

Reinsur
ance 

Assumed 

Premium Income 1 ) + 1.510.6 + 143.0 + 227.1 + 240.2 + 249.9 + 23.9 + 49.0 + 89.5 + 133.3 + 354.7 
Uncol lec tab le 

Premiums — 7.0 — 0.6 — 2.2 — 3.0 — 0.6 — 0.1 — 0.1 - 0.3 — 0.1 — 
Net Investment 

Income + 368.6 + 20.8 + 65.5 + 54.9 + 33.7 + 1.5 + 5.3 + 16.5 + 83.3 + 75.8 
Change in Unearned 

Premiums 
Reserve — 144.7 — 11.2 — 14.2 - 0.3 — 15.0 — 0.3 — 0.3 — 7.4 — 100.3 + 4.3 

Gross Income + 1.727.5 + 152.0 + 276.2 + 291.8 + 268.0 + 25.0 + 53.9 + 98.3 + 116.2 + 434.8 

C la ims Paid 
Increase in Out

- 1.061.9 — 86.6 — 164.0 — 144.3 — 164.9 — 20.3 — 29.6 — 57.3 - 50.0 — 344.9 

s tand ing C la ims 
Reserve — 218.2 — 17.9 — 34.8 — 57.4 - 24.0 — 3.5 — 8.5 - 7.3 - 8.3 — 56.5 

Gross Marg in + 447.4 + 47.5 + 77.4 + 90.1 + 79.1 + 1.2 + 15.8 + 33.7 + 57.9 + 33.4 

Reinsurance 
Ceded — 5.1 — 0.1 + 0.3 — + 5.3 + 3.7 — 1.8 — 1.1 — 1.5 — 9.9 

Retained Gross 
Margin + 442.3 + 47.4 + 77.7 + 90.1 + 84.4 + 4.9 + 14.0 + 32.6 + 56.4 + 23.5 

Admin is t ra t i ve 
Expenses — 374.5 

Operat ing Marg in + 67.8 

Depreciat ion — 34.1 

Business Profit + 33.7 

Other Income + 10.6 
Other Ou tgo — 
Changes in 

Technica l 
A l lowances - 16.9 

Direct Taxes — 17.4 

Prof i t for the Year + 10.0 

1> Af ter deduc t ion of surrenders 

The Analysis of Income shows the breakdown of the 
Retained Gross Margin for the Sampo Group by classes 
of insurance. 

The net income on investments has been divided 
among the classes of insurance in the same proportions 
as the Technical Reserves retained by the Group, and the 
Capital and Free Reserves, at the termination of the finan
cial year. The net income on the Group's capital is, howe
ver, only given for the Group as a whole. 
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Organization in the 
Sampo Group 
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The Private Market Unit 

Heikki Elomaa, Manager 

The premium income in the Private Market Unit in 
1983 exceeded FIM 500 million, representing a rise of 
21.6 % over the previous year. Although the rate of ex
pansion was not quite enough to achieve the target 
set, our share of the market did grow, nevertheless. 

The main aim in marketing was to increase the 
number of Sampo Agreements, and the target of 
40 000 new agreements was exceeded by 8 000, or 
20.8 %. According to a market survey, we hold the ma

jor share of insurance service agreements, expanding 
from 25 % to 26 % during 1983. 

By the end of the year the number of Sampo 
Agreements in force was 153 000, representing about 
half of the Unit's premium income. The clients' loyalty 
is indicated by that some 250 000 new policies or 
policy amendments were drawn up for clients already 
under Sampo Agreements. 

The Sampo Agreement system was further 
developed on the basis of experience and market inter
views; e.g. the policy documents and statements of 
account sent to clients have been redesigned to 
achieve greater clarity. 

Among the separate classes of insurance, the 
fastest growth took place in Householder's All Risk 
Policies, reaching by the end of the year a total of 
45 000 policies, a rise of 160 % over the previous year. 
In 1983 the sales of the Householder's All Risk Policy 
exceeded that of the traditional householder's com
prehensive polihies. 

Direct marketing to households was intensified, and 
the best sales results were obtained through direct 
marketing backed up by personal contacts. 

Competition in the motor sector continued to be in
tense. In the countryside the competition was further 
intensified by the local insurance associations' active 
motor insurance marketing to their clients. Our sales 
organisation is orientated to car dealers and, with the 
exception of some problematic areas, it has been able 
to meet the challenges of our rivals. 

Last year transfer of motor insurance between in-

THE EXPANSION IN SAMPO AGREEMENTS 
PREMIUM INCOME, IN FIM MILLION 
NUMBER OF AGREEMENTS 
EXTENSIONS ETC. TO EXISTING 
AGREEMENTS PER YEAR 
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surance companies was in Sampo's favour, for the 
first time for several years. Our market share grew in 
motor third party insurance by some 0.3 percentage 
points. Success in this class of insurance is important 
as it brings in about one third of the premium income 
in the Private Market Unit. 

As a result of a mutual agreement between the in
surance companies, the motor vehicles repairs policy, 
which had caused much confusion among clients, 
was abolished, along with the guarantee repairs policy 
marketed to car dealers. An innovation which we 
launched, however, was a car sales insurance policy 
covering a wide range of risks in the car trade. 

A marketing campaign for collective insurance cover 
brought some 30 000 clients in to visit our offices. 
Subsequently the insurance cover of many families 
was revised, and new Sampo Agreements were under
written. The premium income in group insurance grew 
by 23.2 %. A new laser-operated printer was used in 
marketing, allowing the production of more specific 
and clear offers. 

The premium income in private life assurance grew 
by 10.3 %, i.e. to FIM 75.2 million. Two innovations in
troduced in the autumn, the "Sampo 2001" policy and 
a "Client Policy", had a promising start but they have 
not as yet brought in significant premium income. 
Sampo 2001 is a redesigned individual pensions 
policy, while the Client Policy allows the beneficiary to 
receive free medical attention at medical clinics and 
pharmacies which have an agreement with Sampo, 
under which they invoice the Company directly for 
their services. The demand for these policies is ex
pected to grow this year. 

The development of the claims ratio on the Unit's 
insurance classes was mainly positive, for example on 

householder's comprehensive policies, the premium 
rates for which were raised by 13 % and the deducti
ble from 100 to 200 marks. The deductible on the 
Householder's All Risk Policy remained at 300 marks, 
and its claims ratio deteriorated slightly. The 
premiums on motor third party insurance were raised 
at the beginning of 1983 by an average of 15 %. Due 
to the rise the result was better, although it continued 
to cause a loss. The compensations were partly paid 
out of the accumulated technical profits from recent 
years, i.e. these profits are being repaid to the clients. 
Premiums for motor hull insurance were raised by an 
average of 9.2 %, and its claims ratio did not change 
much. 

The result on life assurance developed according to 
plan, and was better than in the previous year. 

The number of insurance policies underwritten by 
the Private Market Unit grew last year by 6 %. As the 
number of both policies and claims has continuously 
expanded, our service has not always been able to re
spond at the same speed. The situation is expected to 
be amended within a few years with the introduction 
of new insurance and claims systems. In the mean
time, the working methods are to be intensified and 
more personnel appointed, in order to properly fulfil 
the expectations of our clients. Last year three new 
employees joined the Unit. 

The Unit's administrative expenses rose by 8.4 %, 
last year being the second year with a lower rise in ex
penses than in premium income. Because of the sharp 
expansion in premium income, the result of the Unit 
was slightly improved. 

The strengthening of operational profitability con
tinues to be one of our main targets. 

SAMPO GROUP 
PREMIUM INCOME ANALYZED BY 
CATEGORIES OF CLIENTS, 1983 

Private 
househo lds 
43,2 

Cons t ruc t ion 
indust ry 
6,6 % 

Trade & service 
indust r ies 
18,7 % 

Transpor t and 
local govermment 
12,7 % 

Industry 
18,8 % 
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In motor third-party and motor hull insurance, Sampo was the pioneer in 
Finland, and has long dominated the Finnish market in the motor sector. 



The Business Market Unit 

Ernst Wendt, Manager 

The growth in the Business Market Unit's premium 
income was in marked excess of the inflation rate, and 
thus represents a continuation of the recent encourag
ing trend. Premium income on life and non-life under
writing combined amounted in 1983 to FIM 663.1 
million, i.e. an increase over the preceding year of 
16.6 %. The target for non-life insurance was not quite 
achieved, but that for life assurance was exceeded. 

In terms of groups of clients by size, there was a 
noticeably faster expansion in premium income from 
small and medium-sized firms than from large com
panies. 

The largest sector of clients is comprised by 
manufacturing industry, although commerce and ser
vice industries have reached nearly the same scale. 
Growth of non-life premium income in the manufactur
ing sector was held back by the on-going recession in 
the metal and textile and garment industries. The ex
ceptionally favourable result on life assurance was due 
in part to lively demand for individual pensions cover. 

Premium income targets were comfortably exceed
ed in the commerce and service industries sector, and 
non-life insurance grew faster here than in other sec
tors. This favourable trend was due not only to a 
strengthening of Sampo's market position for both 
wholesale and retail businesses, but also to the rapid 
expansion in other service industries and their continu
ing heavy investments. 

The local government sector continues to be a 
stable element in the Unit's premium income, at
tributable to the steadiness of expansion in public ser
vices. The rate of growth here reinforced Sampo's 
share of the public sector market. The strong position 
is backed up by new client-centred designs of in
surance policy and services. 

In the construction industry sector, the non-life 
premium income targets were not quite achieved, not
withstanding the boom in housing construction. 
However, despite a contraction in heavy construction 
work, energetic sales efforts led to a real expansion 
overall in premium income. 

When the Unit's business is analyzed in terms of 
classes of insurance, it can be seen that the trend was 
favourable on the main classes involved. On work
men's compensation, motor, and general liability in
surance, Sampo increased its share of the market. The 
slower rate of growth on fire and package policies 
reflects the impact of revised, higher deductibles and 
of a favourable trend in actual losses to clients. 
Another factor affecting premium income on non-obli
gatory insurance is the swing towards increased com
petition between companies for comprehensive cover 
for clients, a trend further intensified by concentration 
among insurance companies. 

The Business Market Unit's claims ratio deteriorated 
slightly as against the preceding year, largely due to 
statutory workmen's compensation. Almost 42 000 new 
industrial accidents and cases of occupational disease 
were reported to the Group during 1983. In particular, 
there has been an increase in the number of cases 
reported of occupational disease, following the in
troduction of statutory industrial and occupational 
health services for all employees. The number of fatal 
accidents fell, however, from 36 to 32. 

There was also a continuing decline in the claims 
ratio on fire insurance, with 21 losses in excess of one 
million marks in value. The most serious loss during 
1983 was when a large department store burnt down 
in Turku in November; the entire multi-storey building 
collapsed within about half an hour. The building had 
been put up in the 1950s, when the fireprevention 
regulations for construction were inadequate. The 
building did not have the automatic sprinkler systems 
currently required, and the commission of enquiry con
siders that these could have limited the damage to a 
fraction of the loss that actually occurred. The com
pensation on this loss alone came to about FIM 25 
million. 

The profitability of liability insurance deteriorated 
despite the revision of premium tariffs introduced in 
the summer. 

The result on marine insurance was once again 
disappointing. 

The commencement of operations by Sampo Pen
sions from the beginning of 1984 began to affect the 
Business Market Unit's work almost a year earlier, 
since under the client-centred organizational structure 
of the Sampo Group, the Business Market Unit is 
responsible for the marketing of all of the Group's in
surance services to its business and public clients. In
formation has been supplied to clients, through con
ferences and printed material, on the reasons leading 
to the establishment of Sampo Pensions, and on the 
consequent expansion in the range of services 

18 

Activities in the field of industrial accident prevention were started at 
Sampo immediately after the Second World War. Much of this work, even 
today, is still in fire prevention and the like, but the staff also have to deal 
with a wide range of questions to do with risk management, product safety, 
and liability. 



available. We are pleased to be able to report that 
Sampo Pensions has received an unreservedly warm 
welcome. 

One of the main objectives during the past year has 
been to cut the time needed in handling insurance 
policies and claims for compensation, since in 1982, 
and earlier, these processes were taking an unaccep
table length of time, especially in the handling of ap
plications for new policies. Last year, by re-organizing 
working procedures, and making increased use of the 
computer, improvements in speed were achieved. 

Research and development was largely concerned 
with improving the services offered, and with preparing 
revised forms of policies to take account of clients' 
changing needs. Innovations included a new In

dividualized Shopkeeper's Policy, a broadly-based 
Computing and Electronics Policy, and a Motor 
Vehicles Risk Policy for heavy-duty transport. 

In risk prevention work, new instructions were work
ed out to ensure increased safety standards in several 
sectors. New classifications for risk management and 
fire prevention standards now make it possible to offer 
more competitive premium tariffs for industry. Further 
training, both for clients and for Sampo staff, together 
with inspection and consultancy, formed an important 
part of the Business Market Unit's services to its 
clients. 

The result of the Business Market Unit deteriorated 
compared with the previous year. This was mainly a 
result of the heavy growth in compensation outgo. 

The Investments Unit 

Kauko Pihlava, Deputy Managing Director 

The relatively relaxed money market at the begin
ning of 1983 was considerably tightened towards the 
end of the year as the Bank of Finland gradually in
creased the call money interest rate and the level of 
banks' obligatory cash reserve deposits. In the autumn 
the call money interest rate temporarily rose up to 
18 %. The intention was to cease exchange rate 
speculations on the Finnmark and to slow down the 
rate of growth of bank loans. These financial policies 
increased business demand for credit from insurance 
companies; we were, however, able to satisfy the ma
jority of the financing needs of our clients. 

Loans advanced by the Sampo Group during the 
year amounted to FIM 731.4 million, the major part of 
the loans being for investments in machinery and 
equipment. The client credit portfolio was at the end 
of the year FIM 1746.5 million, representing a rise of 
FIM 217 million, or 14.2 %, over the previous year. The 

interest income was FIM 208.1 million, i.e. 19.5 % 
more than a year previously. The rate of interest in
come was influenced by the expansion in the credit 
portfolio and also by the rise in the general rate of in
terest in July 1983. The insurance companies respond
ed by raising their interest rate by half of the rise in 
the basic interest rate, i.e. an average of half a percen
tage point. 

At the end of 1983, the Investments Unit took over 
the investment credit portfolio relating to the clients 
being transferred from Ilmarinen Pensions to the new 
Sampo Pensions Insurance Company, so that now all 
the financing services for the clients can be handled 
centrally. This solution facilitates clients' loan negotia
tions and security arrangements. The expansion in ac
tivity has been anticipated by adding personnel and by 
developing the systems used. 

Investment in new stock market issue was scarce, 
mainly due to the exceptionally high level of the share 
index. At the end of 1983 the Sampo Group's portfolio 
of stocks and shares was worth FIM 491.2 million, in
cluding FIM 115.9 million in Government insurance 
bonds. The income of stocks and shares grew as 
against the previous year by 19.9 %, to FIM 26.1 
million. 

The demand for guarantee services provided for 
business clients by the Credit Insurance Department 
expanded significantly, and the credit insurance port
folio more than doubled from that of the previous year. 
The result on credit insurance was depressed by the 
poor result on exporters. 

The real estate investments programme for 1983, of 
FIM 130 million, was successfully carried out. The pro
gramme was partly financed by the realization of 
capital tied up in older property with a low rate of 
return. The real estate income was FIM 103.4 million, 
i.e. a rise of 14.1 %. 

As our modern, country-wide office network was 
mainly completed in the late 1970s, investment in real 
estate has been concentrated on construction of 
business premises to let. Seven of the projects under 
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One of major forms of capital investment by Sampo has always been the 
advancement of loans to finance construction, illustrated here in a 
photograph from Espoo. Other forms of investment have been in manufac
turing industry, trade, and similar branches of the economy, while invest
ment in real estate holdings is now also a significant element. 



construction in 1983 were completed, with a combined 
floor area of 34 033 m 2 and capacity of 142 396 m3. 
Eight business premises were under construction at 
the end of the year, comprising a combined capacity 
of 183 296 m3. Office premises were renovated in 16 
places. 

As a whole, 1983 was a satisfactory year for the In
vestments Unit. The central objective of the Unit is to 
ensure a high rate of return and retention of value for 

the Group's capital, which is achieved by maintaining 
a proper balance between the different forms of invest
ment. The focus of the Sampo Group's investments 
continues to be in credit facilities, which is reinforced 
by the credit portfolio transferred to Sampo Pensions. 
At the present rate of inflation, both real estate and 
stock market investments, and insurance company 
loans, have proved profitable. 

Shareholdings 

INVESTMENTS 

DISTRIBUTION OF LOANS 

Public companies Book value 
(FIM) 

Sampo's 
holding 

(%) 

Amer-Yhtymä Oy 1 067 743.50 0.3 
Farmos-Yhtymä Oy 5 255 017.31 4.3 
Oy Finlayson Ab 1 796 688.25 3.1 
Oy Fiskars Ab 2 756 942.75 3.9 

Real Estate Oy Ford Ab 295 206.95 0.3 
23 % Helsingin Osakepankki 3 373 634.42 1.9 

Huhtamäki Oy 17 189 577.98 5.3 
Instrumentarium Oy 4 856 005.20 3.2 

Bonds 
5 % 

Kajaani Oy 237 600.— 0.2 
Bonds 
5 % Kansallis-Osake-Pankki 7 324 379.41 0.5 Bonds 
5 % Oy Kaukas Ab 3 129 187.68 1.1 
Shares 
6 % 

Kesko Oy 744 624.55 0.2 Shares 
6 % Kone Oy 7 377 383.70 1.1 
Shares 
6 % 

Kymi-Strömberg Oy 17 780 447.45 3.3 
Oy Lohja Ab 4 337 861.98 1.8 

Loans Metsäliiton Teollisuus Oy 362 369.— 0.1 
66 % Oy Nokia Ab 9 834 254.61 0.8 

Oy Partek Ab 10 720 568.20 4.0 
Vakuutusosakeyhtiö 
Pohjola 725 243.50 0.1 
Rake Oy 50 400.— 1.5 
Rauma-Repola Oy 17 690 878.25 2.3 
Oy W. Rosenlew Ab 5 358 264.73 3.0 
Oy Wilh. Schauman Ab 7 664 764.15 4.0 
G.A. Serlachius Oy 7 007 228.15 2.0 
Oy Stockmann Ab 2 246 254.15 2.4 

Industry Suomen Höyrylaiva 
33 % Osakeyhtiö 2 411 866.25 1.2 

Suomen Merivakuutus Oy 448 630.45 1.9 
Suomen Sokeri Oy 8 174 305.60 2.9 

Hous ing 
Cons t ruc t ion 

Suomen Trikoo Oy 558 212.06 2.1 Hous ing 
Cons t ruc t ion Suomen Yhdyspankki Oy 16 494 539.23 1.5 
20 % Werner Söderström Oy 2 980 630.80 1.5 

Oy Tampella Ab 470 032.— 0.7 
Oy Wärtsilä Ab 112 632.— 0.1 
Yhtyneet Paperitehtaat Oy 618 452.95 0.2 

171 451 827.21 
Trade 
13 % 

171 451 827.21 
Trade 
13 % Other notable 

shareholdings 

Local Asko Oy 5 030 000.— 16.4 
Govermment Karhu-Titan Oy 1 952 833.25 6.7 
13 % Orion-Yhtymä Oy 2 004 812.25 0.8 
Transpor t Perusyhtymä Oy 3 771 313.33 1.2 
10 % Sanoma Osakeyhtiö 754 986.75 

13 513 945.58 
0.6 

Other Shareholdings 
13 % in various smaller 

domestic companies 2 551 725.38 
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Problems of environmental pollution have intensified in recent years, and 
acid rain and supertoxic chemicals constitute an increasing threat. Risk 
Management Ltd, a subsidiary company in the Sampo Group, offers expert 
services on the control of environmental hazards, too. 



The International Unit 

Ingmar Lundberg, Deputy Managing Director 

The recent trend of poor results on international 
reinsurance has continued, with no signs of improve
ment. Furthermore, the revised solvency regulations 
issued by the Finnish Ministry of Social Affairs and 
Health contain new rules for the calculation of the 
outstanding claims reserve which raise this reserve 
considerably. Consequently, the result for foreign rein
surance assumed is worse than on any previous occa
sion. 

Sampo's underlying principles on reinsurance 
assumed were significantly revised two years ago, and 
the implementation of these has proceeded; this has 
meant a thorough overhaul of the portfolio, and the 
cancellation of a large number of reinsurance 
agreements, especially in marine and aviation rein
surance, where no improvement in the results is to be 
expected in the near future. 

Gross premium income on foreign reinsurance 
assumed continued to rise, but this was largely due to 
business written in earlier years on which premium in
come has risen above predicted levels, and also to 
currency fluctuations. The changes occurring in the 
relations between currencies mean that the distribu
tion over the original currencies in the reinsurance 
portfolio is of major importance for the final result. Our 
portfolio is to an increasing extent written in US 
dollars, the exchange rate for which rose during 1983 
by 9.8 %. The net premium income on foreign rein
surance assumed amounted to FIM 371.1 million, a 
rise of assumed 31 % as against the preceding year. 

In line with the prevailing tendency abroad, compen
sation paid out rose faster than did premium income, 
reaching FIM 316.2 million. Two of the worst foreign 
losses were hurricane Alicia in the United States, and 
the bush fires in Australia. On marine reinsurance, 
heavy compensation arose from the fire which broke 

out on board the Spanish tanker Castillo de Bellver, off 
the South African coast, leading to the loss of the ship 
and her cargo. Serious losses in aviation reinsurance 
included the shooting-down of the South Korean jum
bo jet, which played such an important part in interna
tional relations, the destruction of another jumbo jet at 
Madrid Airport, and the collision shortly afterwards at 
the same airport of two Spanish airliners. 

In terms of classes of insurance, however, the worst 
result occurred on marine hull and marine cargo 
underwriting, together with liability insurance, where a 
large outstanding claims reserve is necessary. There 
was also a deterioration on fire reinsurance. 

The Sampo occupational pensions scheme has 
been reinsured with Ilmarinen ever since Ilmarinen was 
founded. The nature of this class of insurance leads 
inescapably to the formation of a very large unearned 
premiums reserve. With the establishment of the 
Group's own pensions insurance company, Sampo 
Pensions, the reinsurance contract with Ilmarinen was 
terminated, as a result of which the Group repaid the 
unearned premiums reserve to Ilmarinen, a sum of FIM 
50.6 million. This repayment led to a negative balance 
on gross premium income for domestic reinsurance, of 
FIM 6.4 million. This, together with the commissions 
on domestic reinsurance (FIM 10.1 million) left a 
negative net premium income of FIM 16.5 million. 

Compensation outgo on domestic reinsurance came 
to FIM 28.7 million, i.e. 21.6 % more than in the 
preceding year. The overall result on domestic rein
surance was, nevertheless, once again extremely 
good. 

The result on Sampo's ceded reinsurance was also 
favourable for our reinsurers, despite losses in specific 
classes of insurance such as fire and marine. The 
negative result on fire insurance was due in large 
measure to the complete destruction of a Turku five-
storey department store by fire, while the major loss in 
marine insurance was the total loss of a sea-going 
barge in the North Sea. 

Our British subsidiary company, Sampo (U.K.), has 
now been operating independentty for two full finan
cial years, and has continued to strengthen its posi
tion on the London market. In view of the increasing 
attention being paid to questions of solvency, and a 
GBP 5 million paid-up share capital being considered 
a minimum one, it was decided to raise the paid-up 
capital to GBP 6 million, and the authorized capital to 
GBP 10 million, thus also demonstrating our deter
mination to carry on in London. This move was receiv
ed with warm approval in the City. 

Sampo has, since 1968, been a shareholder in our 
long-standing Danish partner, the Copenhagen Rein
surance Company Ltd; and when one of the main 
shareholders expressed a desire to dispose of their 
holding, Sampo was pleased to take this over, so that 
Sampo now owns approximately one quarter of the 
share capital of this important Nordic reinsurance 
company. 
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The Head Office of A/S Det Kjebenhavnske Reassurance-Compagni, or 
'Copenhagen Re', at Amaliegade 39, Copenhagen. 



Holdings and Subsidiaries 

Varma 
Reinsurance 
Company Ltd 
1919 
20.0 % 

Tarmo Life 
Assurance 
Company Ltd 
1976 
99.9 % 

Risk 
Management Ltd 

1980 
100.0 % 

Vastuu 
Reinsurance 
Company Ltd 

1942 
88.0 % 

The figures in the diagram indicate the date when a 
holding was first acquired in the company in question 
and the current size of the holding. The guarantee 
capital of Kaleva has been put up jointly by Sampo in 
conjunction with Risk Management Ltd, Tarmo, Turva, 

and Vastuu; and one fifth of the share capital of Var
ma Reinsurance Company Ltd is jointly owned by 
Kaleva and Tarmo. The companies given beneath 
Sampo's overseas holdings are the local underwriting 
and management companies. 

26 

Sampo 
Insurance 
Company (U.K.) 
Limited, 
London 

1976 
100.0 % 

Nordimex S.A., 
Mexico City 

Paladin 
Reinsurance 
Corporation, 
New York 

1980 
10.0 % 

Syndicate 
and Corporate 
Management 
Services, 
Inc., 
New York 

Unina 
Insurance 
Company 
Limited, 
Bermuda 

1980 
5.3 % 

The 1792 
Company, 
New York 
Insurance 
Exchange, 
New York 

Lincoln 
Union 
Syndicate Inc., 
Illinois 
Insurance 
Exchange, 
Chicago 

INA Trading 
Corporation, 
Bermuda 
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Kaleva Mutual 
Insurance 
Company 
1977 
100.0 % 

Otso Loss of Profits 
Insurance 
Company Ltd 
1939 
25.0 % 

Palonvara 
Mutual Insurance 
Company 
1979 
66.7 % 

Kalervo 
Mutual Pension 
Insurance Company 
1961 
42.5 % 

Sampo Pensions 
Insurance 
Company Ltd 
1983 
95.0 % 

Turva 
Insurance 
Company Ltd 

1950 
99.9 % 

The 
Copenhagen 
Reinsurance 
Company Ltd 

1968 
24.6 % 

Community 
Reinsurance 
Corporation 
Limited, 
London 

1972 
11.1 % 

1978 
20.0 % 



Statistical Facts 

SHARE OF THE FINNISH INSURANCE 
MARKET HELD BY THE SAMPO GROUP, 
IN TERMS OF PREMIUM INCOME BY 
CLASSES OF INSURANCE, 1982 

SAMPO GROUP PREMIUM INCOME 
BY CLASSES OF INSURANCE 1979—1983 

Workmen's 
Compensat ion 

Motor Third Party 
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Comprehensive 

Other Non-Life 
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Life 

Total, Direct 
Underwrit ing 
Reinsurance 
Assumed 

Total, Overall 

FIM 
millions 

350 

300 

250 

20 40 60 80 100 

SAMPO GROUP 
GROSS INCOME, 
CLAIMS INCURRED, AND 
WHOLESALE PRICES INDEX 1979—1983 

Wholesale 
Prices 
Index 

1600 

1400 

1200 

FIM 
millions 

1600 1 5 0 

1400 

1200 

1000 1000 

800 50 

Reinsurance 

Workmen's 
Compensat ion 

Motor Third Party 

Motor Hull 
Comprehensive 
Life 

Fire 

Other Non-Life 

Marine 

1979 1980 1981 1982 1983 1979 1980 1981 1982 1983 

28 

SAMPO GROUP ADMINISTRATIVE 
EXPENSES AND STATUTORY CHARGES*' 
AS A PROPORTION OF PREMIUM INCOME 
ON DIRECT UNDERWRITING 
1979—1983 

35 
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25 

FIM 
millions 
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*' Excluding transfers to the Pensions Fund 

SAMPO GROUP 
UNEARNED PREMIUMS RESERVE, 
OUTSTANDING CLAIMS RESERVE AND 

I TOTAL TECHNICAL RESERVES 
1979—1983 
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SAMPO GROUP ABSOLUTE 
NUMBER OF LOSSES REPORTED, 
BY CLASS OF INSURANCE 
1979—1983 
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Sampo 
Report for the Year 1983 

Overall Economic Trends 

A recovery of the international economy began to 
emerge towards the end of 1982 in the United States, 
and during 1983 the economy also improved in a 
number of key Finnish export markets in Europe. 

In Finland, the recession at the beginning of the 
decade did not continue beyond 1981: last year saw a 
revival in overall production of about 3 %. This expan
sion in the economy was initially fed mainly by domestic 
demand, although exports picked up in the second half 
of the year. 

Private consumption slowed down towards the end of 
the year, due to a decline in the rate of growth of 
household real incomes and to a squeeze on the money 
market. Over the whole year, private consumption rose 
by 2 %, and public spending by 4 %, while there was a 
4.5 % rise in capital investments, with intensive con
struction activity for the service industries and a slight 
increase over the previous year in investment in 
machinery and equipment. 

Visible exports rose by 4 %. A fall in exports at the 
beginning of the year was countered by a revival of de
mand in the West in the autumn, particularly for the 
wood-processing industries. Exports to the East, on the 
other hand, were somewhat below the previous year's 
level. 

No significant change occurred in the employment 
rate, with unemployment at a mean level of 6 %, 
although this conceals considerable regional variation. 
The unemployment rate for young people rose faster 
than overall, almost reaching 12 %. 

The Finnish inflation rate, despite some slowing 
down, continued to be above the average rate of the 
OECD countries; the mean rise in the consumer price in
dex over the whole year came to 8.4 %. 

The money market became progressively tighter in the 
course of the year as the Bank of Finland squeezed 
credit in order to hold inflation down. By the autumn, 
pressure for the revaluation of the Finnmark was in
creasing, but this was met by the Bank of Finland by 
temporarily raising the call money interest rate to 18 %. 

Non-Life Insurance in Finland 

Total Finnish premium income on direct non-life 
underwriting in 1983 rose to over five billion Finnmarks, 
although this represented a slight slowing of growth by 
comparison with the previous year. However, over a 
quarter of the expansion in 1982 had been due to a revi
sion of the basis for calculating premiums on 
workmen's compensation insurance following the 
introduction of amended social security legislation, and 
if this in discounted, the rate of expansion for 1983 is 
higher than that for the year before, mainly due to a 
revival in those classes of insurance sensitive to 
economic fluctuations. 

Despite the favourable trend on losses in the previous 
year, there was a slight deterioration in the claims ratio. 

This was a result of low premium rates in voluntary 
classes of insurance, of the impact of changes in the 
payment of compensation under the amended 
workmen's compensation legislation, and also of the 
revision of the basis of calculation for outstanding 
claims in certain classes of insurance. 

Administrative expenses also continued to grow faster 
than premium income. 

The net trend on the result of non-life business con
tinued to deteriorate. 

Premium income on workmen's compensation in
surance rose last year by about 11 %, compared with a 
rise in the total national wages bill of 11.5 %. There was 
a slight fall in the number of new accidents and cases 
of occupational disease reported, and also in the 
number of fatal accidents. 

The number of registered motor vehicles rose by 
5.1 %, and together with the increases in premium rates 
brought in in 1982 and early in 1983, this led to a rise in 
premium income of 24 % on motor third party business. 
The number of road accidents reported to insurers rose 
only slightly, but there was a disturbing increase in road 
fatalities. Despite the revision of premium rates, 
however, there was still a deficit on motor third party 
business. A further rise in premiums was avoided by 
utilization of the accumulated technical profits. 

On motor hull business, premium income rose by 
25 %. More than half of this increase can be attributed 
to the revision of premium rates in 1983 and previously. 
The number of losses increased less than in the 
previous year, leading to an improvement in the out
come for the second year in succession. 

Growth continued to be poor on fire insurance, on 
account of a switch to comprehensive forms of policy 
and low premium rates, but the outcome improved from 
the previous year. Comprehensive insurance grew by 
approximately 24 %. 

The recovery in Western exports led to a rise in 
premium income on marine cargo business of eleven 
per cent plus. No major losses were reported, and the 
claims ratio was satisfactory. 

The premium income on marine hull insurance grew 
by approximately 10 %. Nine losses in excess of one 
million Finnmarks in value were registered during the 
year. As a result of the heavy compensations the out
come of marine hull insurance clearly deteriorated and 
remained on a poor level. 

Finnish insurers' premium income from abroad rose 
last year to a figure of over two billion Finnmarks, 
despite a sharp slowing-down of growth largely due to 
great selectivity in underwriting. The low levels of 
premiums on the international market continued, and 
the result on international reinsurance for Finnish in
surance companies was a loss. 

The revision and harmonization of insurance legisla
tion among the Nordic countries proceeded, with the 
submission by the Committee at the end of the year of 
draft legislation for life assurance, together with the 
alternative draft proposed by the underwriters. The Fin-
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nish Government has now outlined its proposals for new 
legislation, and the bill is currently being drafted in the 
Ministry of Justice. Meanwhile, a task group was ap
pointed at the beginning of this year to draw up pro
posals for the regulation of non-life insurance. 

In the autumn of 1982, an interim report had been 
submitted on the question of legal rights within the 
health services, including proposals for legislation cover
ing compensation to patients, and in the private health 
sector, a Patients' Security Scheme was initiated in 
1983, with a policy covering claims arising from medical 
care directly. A second policy, covering claims arising 
from the medical use of pharmaceutical products, is due 
to be introduced in July 1984. Insurance pools have been 
established to back up these classes of cover. 

The Committee on Fair Trading Legislation has pro
posed that insurance companies should be excluded 
from scope of the Furtherance of Competition Act, and 
has embarked on the preparation of separate legislation 
to deal with fair competition in insurance. Meanwhile, 
the Ministry of Social Affairs and Health is about to ap
point a Committee with a view to the revision of the 
regulations governing insurance inspection, and this 
Committee will therefore also consider the question of 
competition in the insurance field. 

The premium tax was raised in 1 June 1983 from 
14 % to 16 %. 

Sampo Operations 

The Overall State of Underwriting 

The total premium income for Sampo in 1983 
amounted to FIM 1377.0 million, including an increase 
over the previous year of FIM 171.4 million, i.e. 14.2 %. 

Turnover rose to FIM 1716.1 million, a rise of 13.3 %. 
Compensation paid rose by 20.8 %, to reach FIM 

1011.9 million. This was a faster rate of increase than 
that on premium income. The rise on the Outstanding 
Claims Reserve (excluding the Equalization Reserve) was 
FIM 302.4 million, reaching a total of FIM 1423.6 million. 
The Equalization Reserve shrank by 8.6 %, i.e. FIM 65.1 
million, bringing it at the end of the year to FIM 688.8 
million. There was a fall of FIM 27.5 million on the buffer 
reserve on motor third party insurance. Consequently, 
the overall reduction in the Full Amount of the Equaliza
tion Reserve (incorporating both the Equalization 
Reserve proper and the motor third party buffer reserve) 
came to FIM 92.6 million. Total compensation outgo 
came to FIM 1221.8 million, a rise as against the 
preceding year of 20.7 %. 

There was a loss (subject to random fluctuation) on 
insurance business, amounting to FIM 44.3 million, 
whereas the year before there had been a profit of FIM 
51.1 million. The main reasons for this bad result and for 
the fall in the Equalization Reserve are loss made on 
foreign reinsurance business and introduction of new 
principles for the calculation of the outstanding claims 
reserves on certain classes of direct underwriting and on 
foreign reinsurance. These revised principles give a truer 
figure, and led to transfers to the Reserves totalling FIM 
80.0 million. Another similar factor was the revision of 
the basis for calculating compensation on workmen's 
compensation insurance, arising from recent amend
ments to social security legislation. 

Notwithstanding exceptionally large profits on the 
sale of real estate, the rate of increase in profits on in
vestments fell, while the rate of growth of administrative 

expenses showed a rise over the year before. Despite 
the loss on insurance business, the Operating Margin 
showed a profit of FIM 48.3 million, since the changes in 
the Equalization Reserve evened out fluctuations in com
pensation outgo. These trends were reflected in a 
weakening of the indexes for both profitability and 
solvency, which applied throughout Finnish insurance 
field. Sampo's solvency level, however, remained high. 

Direct Underwriting 

Premium Income 

Premium income on direct underwriting now rose for 
the first time above one billion Finnmarks, reaching the 
figure of FIM 1022.6 million. This is a rise of 19.0 % from 
the preceding year, which is almost eleven percentage 
points above the rate of inflation as measured by the 
consumer price index. This rise was moreover larger 
than the average rate for Finnish non-life insurers, which 
means that Sampo's market share grew. 

On workmen's compensation insurance, premium in
come amounted to FIM 240.2 million, a rise as against 
the preceding year of 13.2 %. This increase is at
tributable both to the upturn in the economy and also to 
the rise in the level of earnings. 

In nominal terms, the largest increase occurred on 
motor third party business, which reached FIM 227.1 
million, a rise of 25.7 %. Sampo's motor third party port
folio comprised 512 719 policies at the end of 1983 (ex
cluding moped policies), i.e. 5.1 % more than a year 
previously. There was a positive net result for Sampo on 
transfer between companies. 

The Sampo motor hull portfolio at the end of the year 
comprised 314084 policies, representing an increase of 
7.2 %. Premium income on these amounted to FIM 
143.0 million, an increase of 24.2 %. 

As in the past few years, the rate of growth in com
prehensive policies was good. Premium income rose by 
30.2 %, reaching FIM 147.0 million. There was a par
ticularly encouraging expansion in the private household 
sector, as is reflected in the record number of over 
48000 new Sampo Agreements written during the year. 
Premium income on Sampo Agreement Comprehensive 
policies rose last year to a total of FIM 280.4 million, 
constituting an increase of 71.2 %. 

There was a fall in premium income on fire insurance 
of 2.8 %, to FIM 102.9 million. This was the result both 
of decisions by clients to concentrate their insurance 
cover into various forms of insurance package, and also 
of the prevailing low level of premium rate due to keen 
competition. 

There was a 10.9 % growth on marine cargo in
surance, with premium income amounting to FIM 49.0 
million. 

On marine hull insurance, premium income rose by 
27.6 %, whereas the total premium income for Finnish 
hull underwriters grew by approximately 10 %. There 
was, similarly, an above-average expansion in yacht in
surance. 

As a result of an increase in premium rates, the rate 
of growth in premium income on general liability in
surance rose to 41.9 %. On personal accident insurance, 
premium income rose by 20.1 %. Finally, on the other 
smaller classes of insurance, their combined premium 
income showed a reduced rate of growth, at 27.3 %, but 
this conceals wide variation between different classes of 
business. 
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Claims Outgo 
Compensation paid under direct underwriting reached 

FIM 667.0 million, a rise of 13.9 %. The change in the 
Outstanding Claims Reserve amounted to FIM 153.3 
million, by comparison with the figure of FIM 106.7 
million for the preceding year. Overall, claims outgo rose 
to FIM 820.3 million, i.e. a rise of 18.5 %. 

The claims ratio showed a deterioration from the 
previous year. This is mainly attributable to the introduc
tion of the new bases for calculating the outstanding 
claims reserves in respect of fire, comprehensive, 
general liability, and personal accident cover, and for 
calculating the compensation due under workmen's 
compensation insurance in accordance with amended 
legislation on social security. 

The total number of losses reported to Sampo during 
the year came to 195061, which is an increase of 13.1 % 
against the preceding year. 

On workmen's compensation insurance, the number 
of new accidents and cases of occupational disease 
reported to Sampo during 1983 came to 41719, i.e. 
2.3 % more than in the year before. There was, however, 
a fall in the number of fatal cases, from 36 to 32. Claims 
outgo on workmen's compensation insurance amounted 
before equalization to 23.5 % more than in the 
preceding year, and this led to a marked deterioration in 
the claims ratio. 

The number of road traffic losses reported to Sampo 
was 25651, an increase of 2.1 %. For the country as a 
whole, the number of accidents was virtually unchanged, 
but the number of deaths arising from road accidents in 
the country as a whole rose by 14.5 % to 585. Of these, 
158 were covered by Sampo, a rise of 9.0 %. In spite of 
increases introduced in the premiums, motor third party 
business made a loss again. The pressure thus arising 
for further increases in premium rates was relieved by 
drawing on the buffer reserve for FIM 27.5 million. 

On motor hull insurance, there was a rise in the 
number of losses reported to Sampo of 11.5 %, whereas 
the corresponding figure for Finland as a whole was 
only 7.1 %. Thanks to revised premium rates in recent 
years, however, the result showed a slight overall im
provement. 

There was a slight deterioration in the claims ratio for 
fire business. During 1983, Sampo paid out compensa
tion on altogether 21 fires in excess of one million 
Finnmarks. 

The claims ratio on comprehensive insurance policies 
showed a sharp deterioration as against the previous 
year, although this is in part due to actuarial changes. 
The biggest loss faced last year was the fire which burnt 
down and totally destroyed a five-storey department 
store in Turku, the compensation on which reached ap
proximately FIM 25 million. 

Compensation outgo (unequalized) on marine cargo 
grew by 15.8 %, with a slight deterioration in the claims 
ratio. 

On marine hull insurance, in addition to many big par
tial losses, there was one total loss, when a barge sank 
off the west coast of Denmark, leading to compensation 
of FIM 12 million. There was once again a loss on hull 
business. 

The unequalized compensation outgo under personal 
accident insurance shot up by 79.3 %, creating a sharp 
deterioration in the claims ratio. A similar sharp 
deterioration also occurred on general liability under
writing, although here again more than half of the 
change is due the changes in actuarial procedures 

relating to the outstanding claims reserve. On the other 
classes of insurance, the claims ratio for direct under
writing showed an improvement. 

Reinsurance 

The gross premium income on reinsurance assumed 
was FIM 529.1 million. After deduction of commissions, 
the net premium income amounted to FIM 354.4 million, 
which is only 2.4 % up on the previous year. 

The gross premium income on foreign business came 
to FIM 535.8 million, including commissions of FIM 
164.7 million. The net figure was thus FIM 371.1 million, 
representing a rise of 31.0 %. Compensation outgo 
amounted to FIM 316.2 million, which was 59.0 % of 
gross premium income (the corresponding figure for the 
previous year was 53.3 %). In keeping with the prevailing 
trend on the international market, the result on foreign 
business was in deficit. 

On domestic reinsurance assumed, there was a 
negative gross premium income, since the Sampo 
Group's occupational pensions scheme ceased to be 
reinsured with Ilmarinen, leading to the return of FIM 
50.6 million to the latter company in respect of the 
unearned premiums reserve. The portfolio has now been 
transferred to Sampo Pensions. In consequence of these 
operations involving the unearned premiums reserve, the 
premiums earned came to FIM 40.8 million. 

Compensation outgo on domestic reinsurance assum
ed came to FIM 28.7 million, which is 21.6 % less than 
in the previous year, an extremely satisfactory result. 

The net premiums paid by Sampo to its own rein
surers remained at approximately the same level as in 
the preceding year, at FIM 77.3 million. This represents 
5.6 % of the Company's overall premium income. The 
balance of business on reinsurance ceded on Sampo's 
own direct underwriting was to the reinsurers' disadvan
tage, largely due to the large-scale fires which occurred. 
On retrocession business comprised of reinsurance 
assumed, however, the balance was again in the 
retrocessionaires' favour. 

The decision was taken in 1983 to raise the paid-up 
capital of Sampo's independent London subsidiary, 
Sampo Insurance Company (U.K.) Ltd, to GBP 6 million, 
and the authorized capital to GBP 10 million. In the 
autumn, Sampo expanded its holding in the important 
Danish reinsurance company, Copenhagen Reinsurance 
Company Ltd, from 4.8 to 24.6 % of the share capital. 

Investments 

The gross income on investments showed a rise over 
the previous year of 9.8 %, reaching FIM 339.1 million. 
Interest income amounted to FIM 190.2 million, i.e. 
2.3 % more than in 1982. This includes a rise of 9.5 % 
on interest on lending, offset by a fall of 31.2 % on 
other forms of interest. Income from real estate grew by 
11.1 % to reach FIM 73.6 million. Profits on sales of real 
estate amounted to FIM 41.8 million. The net income on 
investments came to FIM 271.7 million, which is 8.8 % 
more than in the previous year. 

The book value of investments at the end of the year 
was FIM 2133.7 million. Credit granted grew by 6.7 % 
from the previous year, or FIM 90.8 million, to reach FIM 
1445.4 million. For holdings in real estate, the book value 
was FIM 497.3 million, which represents a rise against 
the preceding year of 12.7 %. Four real estate proper
ties, together with the shares held in one condominium 

32 

housing company, were sold in 1983, a reduction of 
14 701 square metres of floorspace (60 435 cubic metres' 
capacity) in the total real estate holdings. Five construc
tion projects were completed during the financial year, 
consisting of 105 510 cubic metres of capacity (gross 
floorspace 24 922 square metres). 

Administrative Expenses 

Before deduction of transfer to the Pensions Fund, 
the total administrative expenses amounted to FIM 311.0 
million, which is 19.2 % more than in the previous year. 
The transfer to the Pensions Fund came to FIM 12.7 
million, whereas in 1982 the figure had been FIM 20.0 
million; pensions liabilities are covered to 88.3 %. 

Despite a re-acceleration in the rise in expenses, the 
rate of rise was still only 0.2 percentage points above 
the expansion in direct premium income, thus maintain
ing the Company's expenses ratio at a constant level. 
Nonetheless, the targets set for expenses in 1983 were 
not attained, this being largely due to unforeseen inten
sification of efforts in marketing and in data processing. 

The mean strength of the staff of Sampo Mutual, the 
parent company, during the year came to 1934. 
Salaries and commissions paid by the Company during 
1983, inclusive of fringe benefits, amounted to FIM 
145 899 178.95. This sum includes FIM 630 887.00 in 
remuneration to members of the Supervisory Board and 
Board of Directors and the Managing Director, and FIM 
145 268 291.95 for the remainder of the staff. 

The mean total staff of Sampo companies came in 
1983 to 1946 persons, and the salaries and commissions 
including fringe benefits totalled FIM 147 495 639.18 
(comprising FIM 1 057 027.00 for executive and FIM 
146 438 612.18 for non-executive staff). 

New or renovated office premises were opened during 
the year in sixteen locations. 

Balance for the Year 

The Income Statement shows a profit for the year of 
FIM 9 491 800.19. 

The depreciation entered against investments and 
fixed assets amounts to FIM 28.6 million, where the 
maximum depreciation permitted under the Taxation of 
Businesses Act would have been FIM 35.6 million. 

The allowance for possible credit losses has been 
raised by FIM 6.0 million (nine million marks being the 
maximum permissible under the legislation). 

The sale of real estate during the year deleted FIM 2.9 
million in appreciated value from the Reserve Fund. 
_ Sampo was subject to the same prevailing trends as 
Finnish non-life insurance in general, with a continuing 
deterioration in profits of an unsatisfactory nature. 
Nevertheless, the high level of solvency was maintained. 
At the end of 1983 the Equalization Reserve stood at 
FIM 688.8 million; this represents 52.4 % of the Full 
Amount, as compared with 56.5 % in the preceding 
year. 

On 10 May 1983, the Annual General Meeting resolved 
to raise the Capital Stock by the transfer of FIM 24.0 
million from the Reserve Fund to the Capital Stock, and 
this was recorded with the Trade Register on 15 
September 1983. 

The final figure on the Balance Sheet is FIM 3388.1 
million, containing an increase againts the preceding 
year of FIM 352.6 million, or 11.6 %. 

Accounts of the Sampo Companies 

On 31 December 1983, the Sampo Group of com
panies consisted of the parent company, Sampo Mutual 
Insurance Company; the Finnish subsidiaries Tarmo Life 
Assurance Company Ltd, Sampo Pensions Insurance 
Company Ltd, and Risk Management Ltd; the British 
subsidiary companies Sampo Insurance Company (U.K.) 
Ltd and Sampo Finlandia Ltd; and a total of twenty real 
estate companies in Finland. Sampo Pensions Insurance 
Company Ltd was entered with the Trade Register on 14 
July 1983, and its first financial year will cover the ex
tended period up to 31 December 1984. The Sampo com
panies disposed of one real estate holding during 1983. 

Sampo and Kaleva Mutual Insurance Company do not 
legally speaking belong to the same juridical group of 
companies, since both are mutual companies and a 
mutual company may only function in the capacity of a 
parent company in a group of companies. 

In the accounts for the Sampo companies 
shareholdings by one company in another have been 
eliminated, and transactions, debits, and credits internal 
to the Group have been discounted. Figures for the 
foreign-based sbbsidiaries have been converted into 
Finnmarks at the official buying rate valid on the day of 
closing the accounts. 

The Capital and Free Reserves amount to FIM 
92 120 240.50, of which the sum of FIM 7 690 290.34 
represents the profit for the year. 

Proposals by the Board for the Disposal of Profit 

The Board of Directors proposes that the profit for the 
year for Sampo Mutual, FIM 9 491 800.19, together with 
the undistributed profit from the preceding financial 
year, FIM 787 734.55, totalling FIM 10 279 534.74, be 
distributed in the following manner: 

To be transferred to the FIM 10 000 000.00 
Reserve Fund: 

To be used at the discretion 
of the Board for purposes of 

public utility: FIM 200 000.00 

To be left on the Profit and 
Loss Account: FIM 79 534.74 

FIM 10 279 534.74 
Company Administration 

In 1983, the decision was taken to set up a pensions 
insurance company within the Sampo Group. The 
licence of operation was issued by the Council of State 
on 5 May 1983, in the name of Sampo Pensions In
surance Company Ltd, and the company was entered 
with the Trade Register on 14 July 1983. Varma Mutual 
Insurance Company is also a shareholder in the new 
company . Sampo Pensions commenced operations on 
1 January 1984, and on that date the agreement of 18 
November 1983 concerning the transfer of the Sampo 
pensions portfolio from Ilmarinen Pensions came into ef
fect. Sampo Pensions strengthens the Sampo Group's 
capability of providing clients with a fully comprehensive 
service of insurance cover. 

On 4 November 1983, the management of the Com
pany was realigned with the appointment of a Board of 
Management, consisting of the Managing Director, 
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Deputy Managing Directors, and the Manager of the 
Helsinki Office. The Deputy Managing Directors ap
pointed were Pauli Ikäheimo, Ingmar Lundberg, and 
Kauko Pihlava. The decision to separate the strategic ex
ecutive from the operative executive was reached as a 
consequence of the extension of insurance cover offered 
by the Group to cover the full range of life, non-life, and 
pensions. 

On 20 January 1984, the 75th anniversary of the foun
dation of Sampo was celebrated, and one way in which 
this was done was by the publication on the same by of 
the official history of the Sampo Group, 75 Sampo 
Years', by Tapio Sormunen. The Group's offices held an 

open-doors day. Particular attention was paid in the an
niversary celebrations to the Group's own staff and 
agents, and to retired members of staff. 

Four members of the Supervisory Board resigned at 
the end of 1983: Nils Etola, Pertti Kukkonen, Asko 
Palomäki and Armas Puolimatka. The new members 
elected in their place were Toivo Haapakoski and Raimo 
Lehtinen. 

No changes were made during 1983 in the composi
tion of the Board of Directors. 

On 24 March 1984 the Vice Chairman of the Board of 
Directors, Carl-Gustav Carlstedt, died. His valuable work 
on behalf of the Company will be deeply missed. 

Turku, 28 March 1984 

SAMPO MUTUAL INSURANCE COMPANY 
The Board of Directors 
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Sampo Income Statement 
Year Ended December 31,1983 

Ringed numbers in the text refer to notes on pages 40 and 41 35 

1982 

Direct Underwr i t inq + 1 022 627 805.43 + 859 678 402.01 
Reinsurance A s s u m e d + 354 360 330.78 + 345 920 551.27 

+ 1 376 988136.21 + 1 205 598 953.28 

Uncollectable Premiums© — 6 929176.99 — 4 482 184.88 

Investment Income 
Income + 339 069 764.14 + 308 861 606.38 
Ou tgo — 67 388 019.90 — 59 063 053.77 

+ 271 681 749.24 + 249 798 552.61 

Increase in Unearned Premiums Reserve© — 44 465 668.00 — 98 721 061.00 

Gross Income + 1 597 275 040.46 + 1 352 194 260.01 

Claims Incurred © 
Cla ims Paid — 1 011 946 796.61 — 837 766 660.16 
Change in Outs tand ing Cla ims Reserve — 302 410 757.00 — 177 093 685.00 
Change In Equal izat ion Reserve + 92 596 207.00 + 2 417 911.00 

— 1 221 761 346.61 — 1 012 442 434.16 

Gross Margin + 375 513 693.85 + 339 751 825.85 

Reinsurance Ceded © 
P r e m i u m Income — 77 335 908.07 — 77 979 741.32 
Chanae in Unearned Premiums Reserve — 486 966.00 — 4 704 562.00 
Cla ims Paid + 89 536 408.42 
Chanae in Outs tand ina Cla ims Reserve + 17 573 957.00 — 12 305 410.00 

— 3 596 918.68 — 5 453 304.90 

Retained Gross Margin + 371 916 775.17 + 334 298 520.95 

Administrative ExDenses 
Salaries and Commiss i ons — 167 163 753.31 — 145 592 248.67 
Social Expenses — 42 239 284.17 — 45 685 815.01 
Other Admin is t ra t i ve Expenses — 114 247 227.71 — 89 502 421.76 

— 323 650 265.19 — 280 780 485.44 

Operating Margin + 48 266 509.98 + 53 518 035.51 

DeDreciation of 
Investments — 18 006 981.33 — 18 353 892.96 
Fixed Asse ts — 10 601 674.03 — 10 089 306.00 

— 28 608 655.36 — 28 443 198.96 

Business Profit + 19 657 854.62 + 25 074 836.55 

Other Income© + 10 298 948.85 + 8 446 255.72 

Chanae in Allowance for 
Possib le Credit Losses — 6 000 000.00 — 7 700 000.00 

Taxes — 14 465 003.28 — 16 488 357.03 
Profit for the Year FIM + 9 491 800.19 + 9 332 735.24 

Heikki Löyttyniemi 
Chairman 

Matti Ali-Melkkilä 

Markku Mikkola Antti Kataja 
Managing Director 



Sampo 
Appendices 

077.82 
237.77 
220.63 
164.91 
217.42 
239.27 
244.19 

Analysis of Premium Income 

Direct Underwriting 
Motor Hul l Insurance 143 045 716.78 115 196 077.82 
Motor Th i rd Party Insurance 227 120 390.73 180 757 237.77 
Fire Insurance 102 929 759.62 105 882 220.63 
Comprehens ive Pol ic ies 147 006 634.62 112 916164.91 
Workmen ' s Compensa t ion Insurance 240 200 621.42 212 255 217.42 
Mar ine Insurance 72 861 524.79 62 782 239.27 
Other Classes of I n s u r a n c e ® 89 463 157.47 69 889 244.19 

Total, Direct Underwriting FIM 1 022 627 805.43 859 678 402.01 

Reinsurance Assumed 
Domest ic Bus iness, Gross — 6 673 780.25 75 794 177.34 
C o m m i s s i o n s 
Domest ic Bus iness, Net 

- 10 091 405.88 
— 16 765 186.13 

—13 259 417.58 
62 534 759.76 

Fore ign Bus iness, Gross 535 823 601.00 404 415 895.77 
C o m m i s s i o n s - 1 6 4 698 084.09 — 121 030 104.26 
Fore ign Bus iness, Net 371 125 516.91 283 385 791.51 

Net Total, Reinsurance Assumed FIM 354 360 330.78 345 920 551.27 

Reinsurance Ceded 
103 574 802.97 101 500 914.44 

C o m m i s s i o n s 26 238 894.90 23 521 173.12 
FIM 77 335 908.07 77 979 741.32 

Analysis of Transferred Charges© 
Premium Tax 120 042 032.00 94 332 520.00 
Fire Br igade Charges 4 851 548.55 4 401 028.17 
Traf f ic Safety Payments 3 119 862.00 2 554 528.00 
Industr ia l Safety Charges 4 843 153.78 4 284 478.42 
Payment under § 58, Employment Acc iden ts Insurance Ac t 1 574 024.97 1 285 343.53 

FIM 134 430 621.30 106 857 898.12 

Analysis of investment Income 

Income 
190 176 988.34 185 841 068.97 

9 838 928.32 8 011 841.95 
Index Rise — 36 342.10 

73 557 463.19 66 232 861.71 
Income on Shares in Real Estate 7 086 731.00 6 100 618.05 
Exhange Prof i ts 11 991 250.04 28 041 370.24 
Sales Prof i ts 46 418 408.25 14 597 503.36 

339 069 769.14 308 861 606.38 

Outgo 
28 723 770.65 25 462 559.15 
30 080 944.98 25 752 916.47 

Outgo on Shares in Real Estate 3 218 286.06 6 549 948.88 
94 748.82 — 

Exchange Lossis 5 270 269.39 324 711.34 
Other Ou tgo — 972 917.93 

67 388 019.90 59 063 053.77 

Net Investment Income FIM 271 681 749.24 249 798 552.61 

36 Ringed numbers in the text refer to n o t e s o n Pages 4 0 a n d 4 1 • 

Statement of Changes in Financial Position 
Source of Funds 

Operat ing Margin + 48 266 509.98 H S U 
Other Income and Expenses (net) + 10 298 948.85 • Ml 1 • 
Increase in Techn ica l Reserves + 254 280 218.00 + 273 396 835.00 
Increase in Other Current L iab i l i tes + 85 893 111.12 + 106 894 474.39 

FIM + 398 738 787.95 + 442 255 600.62 

Application of Funds 
Increase in Current Asse ts + 4 8 1 7 6 661.40 + 150 228 417.24 
Increase in Investments + 204 761 424.63 + 230 699 992.03 
Increase in Fixed Asse ts + 131 175 198.64 + 44 767 834.32 
Prof i ts (Taxes) + 14 625 503.28 + 16 559 357.03 

FIM + 398 738 787.95 + 442 255 600.62 

Insurance Result © 
N e t P r e m i u m s Farner l + 1 247 770 417 .15 + 1 019 711 4 0 4 0 8 
+ Investment Income + 271 681 749.24 + 249 798 552.61 
' / C l a i m s Incurred (excl Increase in Equal izat ion Reserve) — 1 240 131 598.22 — 937 629 346.74 
7. Admin is t ra t i ve Expenses — 323 650 265.19 — 280 780 485.44 

Gain Sub jec t to Random F luc tua t ion — 44 329 697.02 + 51 100 124.51 
' / .Change in Equal izat ion Reserve + 65 050 782.00 — 28 483 551.00 
" / .Change in Buffer Reserve — 27 545 425.00 + 30 901 462.00 

Trading Profit FIM + 48 266 509.98 + 53 518 035.51 

Solvency Trends © Equal izat ion Reserve Dec 31 % of i ts Ful l Amoun t 
Year 725 343 228.00 71.2 
1981 753 825 779.00 56.5 
1982 688 774 997.00 52.4 
1983 
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Changes in Capital and Free Reserves Jan 1, 1983 Increase Decrease Dec 3 1 , 1983 
Capi ta l S tock 1 000 000.00 24 000 000.00 25 000 000.00 
Reserve Fund 44 793 462.62 10 000 000.00 24 000 000.00 30 793 462.62 
Real Estate Valuat ion Reserve 30 974 867.38 2 874 833.00 2 8 1 0 0 034.38 
At the Disposal of the Board 77 467.38 1 000 000.00 160 500.00 916 967.38 
Prof i t f r om previous Year 11 787 734.55 11 000 000.00 787 734.55 
Prof i t for the Year 9 491 800.19 9 491 800.19 

FIM 88 633 531.93 44 491 800.19 38 035 333.00 95 089 999.12 



Sampo Balance Sheet 
December 311983 

38 Ringed numbers in the text refer to notes on pages 40 and 41. 39 

ASSETS • • • • 

Current Assets 
Cash in Hand and at Banks 88 178 446.29 141 893 038.67 

Due f rom Other Insurance Compan ies 
Unearned Premiums Reserve 28 492 877.00 28 979 843.00 
Outs tand ing Cla ims Reserve 49 192 720.00 31 618 763.00 
DeDosits Made 166 552 627.57 232 583 645.69 
Accoun t s Receivable 51 101 661.74 50 430 209.57 

295 339 886.31 343 612 461.26 

Accrued Credi ts and Deferred Charaes 
Premiums Receivable 400 362 626.81 282 381 014.20 
Acc rued Interest Receivable 40 144 765.40 33 653 094 63 
Other I tems 34 455 759.23 20 917 517.85 

474 963 151.50 336 951 626.68 

Other Current Asse ts 
Sales Prices Receivable 10 331 934.17 4 642 713.90 
Sundry Debtors 27 476 999.04 21 013 915.40 

37 808 933.21 896 290 417.31 25 656 629.30 848 113 755.91 

Investments 
Loans 1 445 428 514.84 1 354 641 548.87 
Bonds 2 535 149.87 987 547.50 

Stocks and Shares 169 240 102.21 129 415 324.20 

Real Fstate and Shares therein 
Subsid iar ies 35 867 507.76 38 187 407.74 
Others 461 444 348.72 403 133 805.93 

Other Investments 

497 311 856.48 441 321 213.67 

Due f rom who l l y owned Real Estate Companies . . . 19 216 794.80 2 133 732 418.20 23 487 173.66 1 949 852 807.90 

Fixed Assets 
Stocks and Shares 

Subsid iar ies 55 356 461.40 38 673 450.00 
Other Compan ies 115 604 160.44 24 553 949.24 

170 960 621.84 63 227 399.24 

Real Estate and Shares therein 
Subsid iar ies 7 926 321.58 7 926 321.60 
Others 136 954 012.94 132 501 568.45 

144 880 334.52 140 427 890.05 

F u r n i t u r e and Fixtures 27 046 638.44 OA 1AH C7A 1R 
Other Fixed Assets 15 163 602.15 358 051 196.95 9 481 808.69 237 477 672.34 

FIM 3 388 074 032.46 

LIABILITIES 1982 

Current Liabilities 
Due to Other Insurance Compan ies 

Deposi ts Retained 23 114 211.80 21 172 594.73 
A c c o u n t s Payable 43 652 844.84 44 308 526.57 

66 767 056.14 65 481 121.30 

Accrued Charaes and Deferred Credi ts 
Premiums Received in Advance 11 241 659.95 9 575 158.88 
Taxes Payable 365 020.00 3 421 030.00 
Acc rued Annual Hol iday Pay 18 828 097.36 15 769 082.68 
Other I tems 7 275 757.95 8 185 641.11 

Other Current L i a b i l i t i e s ® 

37 710 535.26 36 950 912.67 

Loan From Pensions Fund 208 300 235.50 182 847 155.55 
Transferred Charaes Payable 22 974 564.92 16 825 896.51 
Loans 49 289 127.59 33 483 937.88 
Sales Prices Payable 16 498 662.71 13 788 255.31 
L iabi l i t ies Ito Other Compan ies 92 594 493.74 83 945 003.50 
Sundry Credi tors 38 461 607.98 

428 118 692.44 
13 380 890.50 

344 271 139.25 

Technica l Reserves 
Unearned Premiums R e s e r v e ® 558 996 156.00 514 530 488.00 
Outs tand ig Cla ims R e s e r v e © 1 423 629 544.00 1 121 218 787.00 
Equal izat ion Reserve 704 762 049.00 797 358 256.00 

2 687 387 749.00 3 219 984 033.34 2 433 107 531.00 2 879 810 704.22 

Al lowance for 
Possible Credit Losses 73 000 000.00 67 000 000.00 

Capital and Free Reserves 
Capi ta l S tock 25 000 000.00 1 000 000.00 
Reserve Fund 30 793 462.62 44 793 462.62 
Real Estate Valuat ion Reserve 28 100 034.38 30 974 867.38 
At the d iSDOsa l of the Board 916 967.38 77 467.38 
Prof i t f rom previous Year 787 734.55 2 454 999.31 
Prof i t for the Year 9 491 800.19 95 089 999.12 9 332 735.24 88 633 531.93 

FIM 3 388 074 032.46 



Sampo 
Notes to the Accounts 

In its capacity as the authority responsible for in
surance companies, the Ministry of Social Affairs and 
Health has issued instructions to the companies for the 
keeping and balancing of their accounts. The following 
notes are intended to throw light on some special con
cepts used in the field of insurance and to provide fur
ther information on matters which are not immediately 
apparent from the accounts or the Report of the Board. 
The numbers in the following notes correspond to the 
numbers in the Income Statement, Balance Sheet, or 
Appendices. 

1. Premium income 
The premium income on direct underwriting consists 

of premiums paid by policy-holders to the Company, 
from which the transferred charges due to the State are 
deducted before entry on the Income Statement. 
Premium income on reinsurance assumed consists of 
premiums paid to Sampo by other insurance companies 
for risks for which they have not retained liability. The 
premium income on reinsurance assumed is entered in 
the Income Statement as a net amount, i.e. the commis
sions paid to the ceding companies have been sub
tracted from the gross premium income. 

The concept of transferred charges is explained in the 
Notes below. 

2. Uncollectable premiums 
These are premiums which have fallen due but have 

been written off, since measures to obtain their payment 
have been abandoned during the financial year. 

3. Unearned Premiums Reserve and Change in the 
Unearned Premiums Reserve 

That proportion of premium income which cor
responds to risk associated with the insurance period 
but falling after the end of the financial year is entered 
on the Balance Sheet as the Unearned Premiums 
Reserve. The difference between this Reserve in the 
financial year and the preceding year is entered as the 
Change in the Unearned Premiums Reserve; if the 
Reserve at the end of the financial year was greater than 
that of the previous year, the Change represents outgo, 
while if it is smaller the Change represents income. The 
term 'earned premium income' is often used for the dif
ference between, or sum of, ther premium income and 
the Change in the Unearned Premiums Reserve. 

4. Outstanding Claims Reserve and Change in the 
Outstanding Claims Reserve 

Compensation due for payment after the end of the 
financial year on claims for losses occurred before the 
end of the financial year is entered in the Balance Sheet 
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as the Outstanding Claims Reserve. This includes such 
items as future annuities for bodily injuries covered by 
workmen's compensation, motor third party or liability 
insurance policies; reserves for known claims which had 
not yet been paid at the turn of the financial year; and a 
reserve for claims incurred but not yet reported. The 
Outstanding Claims Reserve thus in this sense 
represents the matching of claims outgo to the relevant 
financial year. The difference between the Outstanding 
Claims Reserve of the financial year and of the previous 
year is shown in the Income Statement as the Change 
in the Outstanding Claims Reserve. 

The Outstanding Claims Reserve thus comprises the 
credit owed by the Company to policy-holders and 
beneficiaries. 

The Outstanding Claims Reserve also includes an 
'Equalization Reserve' to cover years of heavy losses, 
calculated in accordance with the instructions issued 
by the Ministry of Social Affairs and Health. It com
prises the Equalization Reserve proper, which in 1983 
decreased by FIM 65.1 million, and the motor in
surance Buffer Reserve, which fell by FIM 27.5 million, 
giving a net reduction in the Full Amount of the 
Equalization Reserve by FIM 92.6 million 

Claims paid, together with the Change in the Outs
tanding Claims Reserve, form the claims incurred during 
the financial year. 

5. Reinsurance ceded 
Sampo does not retain full liability for all risks it ac

cepts, but cedes part of these to other insurance com
panies. The outgo and the income arising from rein
surance ceded are shown on the Income Statement as 
the reinsurers' share of premiums, of claims paid, and of 
changes in the technical reserves. The net amount of 
these items signifies the net outgo or income on rein
surance ceded. 

The commissions paid by the reinsurers, amounting 
to FIM 26.2 million, have been deducted. 

6. Other income 
This heading includes extra charges levied for 

distrainment of premiums, and the income received from 
other insurance and other compainies for work carried 
out on their behalf. 

7. Premium income, other classes of insurance 
This heading includes FIM 40.7 million on personal 

accident insurance, FIM 27.9 million on liability in
surance, FIM 5.3 million on burglary insurance, FIM 3.3 
million on forest insurance, FIM 1.8 million on water 
damage insurance, and FIM 2.7 million on livestock in
surance. 

Premium Tax 
Premiums on policies covering property situated 

within Finland, activities carried on within Finland, or 
benefits accruing within Finland are subject under Fin
nish leigislation to premium tax. 
Fire Brigade Charges 

A statutory fee be paid each year on property insured 
against fire, for the purpose of improving fire prevention. 
The fees are paid into a Fire Protection Fund supervised 
by the Ministry of Home Affairs. 
Traffic Safety Payments 

A fee charged in conjunction with motor third party in
surance premiums and payable to Traffic Safety, an 
organization under the supervision of the Ministry of 
Communications, for work furthering road safety. 
Industrial Safety Charges 

Under regulations governing the financing of work on 
industrial safety, premiums on workmen's compensation 
policies include a contribution towards industrial safety 
work, the distribution of which is decided by the Ministry 
of Social Affairs and Health. 
Payments under § 58, Employment Accidents 
Insurance Act 

These fees are also charged on premiums for 
workmen's compensation insurance. 

9. Amounts due from and to other insurance 
companies 

The amounts due under the unearned premiums and 
outstanding claims reserves show the reinsurers' share 
of the technical reserves. Deposits are the sums retain
ed by a ceding company from the reinsurer as a security 
on the latter's liability. Accounts receivable and ac
counts payable are the liquid balances of reinsurance 
accounts. 

10. Loan from pensions fund 
This includes loans associated with the pension 

scheme for the staff. 

11. Insurance result 
The analysis of result has been calculated on the 

basis of business retained by Sampo. Credit losses on 
premiums receivable have been deducted from the total 
premium income. 

12. Solvency trends 
The Full Amount of the Equalization Reserve refers to 

the upper limit of the equalization reserve target zone, 
which is actuarially calculated separately for each in
surance company. 

8. Transferred charges 
These are mainly charges levied on policy-holders in 

conjunction with premiums and paid to the State or to 
special-purpose funds supervised by the State. 
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SAMPO 
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Sampo 
Auditors' Report 

We the undersigned have examined the books, ac
counts and administration of Sampo Mutual Insurance 
Company and the accounts of the Sampo companies for 
the financial year 1983 in accordance with auditing prac
tice. 

The undersigned Olli Noria has scrutinized the ac
counts for the financial year and submitted a separate 
report of inspection. 

We have received a report on the work of the Com
pany's Internal Auditing Department. 

The Insurance Department of the Ministry of Social 
Affairs and Health was represented at the Audit by 
Marja-Liisa Kahola, Chief Inspector a.i., who stated, hav
ing scrutinized the calculation of the Technical Reserves 
in particular, that she had no cause for criticism. 

The parent company Sampo Mutual 
Insurance Company: 

The Income Statement, which shows a profit of FIM 
9 491 800.19, has been drawn up in compliance with the 
relevant regulations currently in force. 

We accordingly recommend 

that the Income Statement and Balance Sheet be 
approved, 

that the proposals for the disposal of the profit for the 
financial year put forward by the Board of Directors be 
accepted, and 

that the members of the Supervisory Board and Board 
of Directors together with the Managing Director be 
discharged from all personal liability for the financial 
year. 

The Sampo companies consisting of Sampo and 
its subsidiaries: 

The accounts of the Sampo companies have been 
drawn up in compliance with the relevant regulations 
currently in force. We recommend that these accounts 
be approved. 

Turku, 12 April 1984 

Keijo Ketonen Teuvo Hiltunen 

Kauko Lehtonen 
Chartered Accountant 

Olli Noria 
Chartered Accountant 
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In August 1983, off the coast of South Africa, the Spanish tanker Castillo 
de Bellver (271 440 dwt) caught fire with a full cargo, and sank. The vessel 
was insured for 2.3 billion pesetas, and the cargo for 8.4 billion pesetas, i.e. 
altogether USD 69 million. Sampo was one of the reinsurers involved in 
meeting the compensation. 

Juhani Linnoinen 



Supervisory Board 
Sakari T. Lehto 
Chairman, 
H e l g e Haavisto 
Vice-Chairman, 
E. H. Kestilä 
Vice-Chairman 
Antti Aarnio-Wihuri 
Toivo Haapakoski 
Kai Hietarinta 
Matti Hurme 
Olli Ikkala 

Bror Johansson 
Ahti Karjalainen 
Irja Ketonen 
Matti Kinnunen 
Gunnar Korhonen 
Teppo Korte 
Erkki Lahtinen 
Paavo Laitinen 
Raimo Lehtinen 
Väinö J. Leino 

Seppo Lindblom 
Jukka Mikkola 
Heikki Mustakallio 
Pentti Mäki-Hakola 
Berndt Nielsen 
Pertti Niemistö 
Kalevi Numminen 
Lauri Pöyhönen 
Matti Ranki 
Jorma Reini 

Reino Salo 
Tuure Salo 
Pekka Silvola 
Håkan Smeds 
Kari O. Sohlberg 
C. O. Tallgren 
Heikki Talvela 
Alf Tilgmann 
E.J. Toivanen 

Board of Directors 

Heikki Löyttyniemi 
Chairman 
Carl-Gustav 
Carlstedt t 2 4 . 3 . 1 9 8 4 
V ice-Chai rman 

Matti Ali-Melkkilä 
Antti Kataja 
Manag ing Director 
Markku Mikkola 

Al ternates 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 

Management 

Managing Director 
Antti Kataja 
Deputy Managing 
Directors 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 
Managers 
Heikki Elomaa 
Aarne Rossi 
Ernst Wendt 

Assistant Managers 
Mauri Asumaa 
Martti Huhtamäki 
Juhani Kangas 
Risto Lehmusvuo 
Hans Lindroos 
Kalevi Nevasto 
Osmo Pasanen 
Kaarlo Saario 
Yrjö Somersalmi 
Heikki W allin 
Terttu Virmavirta 
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In the small picture: the Hollerith punch card department at Sampo in the 
1930s. Today, data processing means not just the processing of enormous 
quantities of information, but also constitutes an important tool in plann
ing, decision and management. 



In November 1983. a fire was started by a pyromaniac in a Turku depart
ment store, razing the entire building to the ground. Despite the explosive 
speed with which the fire spread, no lives were lost, thanks to the efforts of 
two off-duty firemen shopping in the store at the time and of the store's own 
staff. Sampo met the compensation bill, for 26 million Finnmarks. 



The Sampo Group's Offices 

Head Office 

Helsinki Office 

Zone Offices 

Other Branch Offices. 

The boundaries of the Zones 
are also given on this map 

Head Office 
Yliopistonkatu 27 
P.O. Box 216 
SF-20101 TURKU 10 
Finland 
Telephone 

Nat. (921)663311 
Int. +35821663311 

Telex 62242 sampo sf 
Telecopier (Group 3) 

Nat. (921)665810 
Int. +35821665810 

Helsinki Office 
Aleksanterinkatu 11 
P.O. Box 347 
SF-00101 HELSINKI 10 
Finland 
Telephone 

Nat. (90)17321 
Int. +358017321 

Telex 124627 sampo sf 

Other Offices 

Espoo 
Keskustorni, 
Tapiontori 

Forssa 
Kauppakatu 17 

Hamina 
Fredrikinkatu 7 

Helsinki-Hakaniemi 
Hakaniementori 1—3 

Helsinki-Kamppi 
Olavinkatu 1 

Helsinki-Puotinharju 
Puotinharju, 
Ostoskeskus 

Heinola 
Kirkkokatu 15 

Huittinen 
Valtakatu 15 

Hyvinkää 
Hämeenkatu 13—17 

Hämeenlinna 
Kasarmikatu 3 

Iisalmi 
Louhenkatu 7 

Imatra 
Einonkatu 1 

Joensuu 
Koskikatu 11 

Jurva 
Pankkitalo 

Jyväskylä 
Kauppakatu 20 

Jämsä 
Mottilantie 2 

Järvenpää 
Sibeliuksenkatu 19 

Kajaani 
Kauppakatu 28 

Kangasala 
Linja-autoasema 

Kankaanpää 
Torikatu 13 

Kauhajoki 
Pankintalo 

Kemi 
Valtakatu 27 

Kemijärvi 
Liikekulma 

Kerava 
Tuusulantie 8 

Keuruu 
Keuruuntie 14 

Kokemäki 
Tulkkilantie 20 

Kokkola 
Pitkänsillankatu 20 D 

Kotka 
Keskuskatu 29 

Kouvola 
Torikatu 5, Hansakeskus 

Kuopio 
Tulliportinkatu 36 

Kuusamo 
Kitronintie 1 

Lahti 
Aleksanterinkatu 18 

Lappeenranta 
Sammonkatu 1 

Lapua 
Poutuntie 4 

Lieksa 
Koulukatu 8 

Lohja 
Laurinkatu 49 

Loimaa 
Heimolinnankatu 10 

Loviisa 
Mariankatu 29 

Mikkeli 
Porrassalmenkatu 15 A 

Nokia 
Välikatu 15 

Nummela 
Vesi kansantie 4 

Närpiö 
Oulu 

Isokatu 24 
Paimio 

Vistantie 24 
Parainen 

Kauppiaskatu 
Pieksämäki 

Torikatu 3 
Pietarsaari 

Kauppiaankatu 16 
Pori 

Antinkatu 25 
Porvoo 

Lundinkatu 14 
Raahe 

Laivurinkatu 11 A 
Raisio 

Varppeenaukio 1 
Rauma 

Nortamonkatu 14 b 
Riihimäki 

Hämeenkatu 46 
Rovaniemi 

Rovakatu 30 
Saarijärvi 

Paavonaukio 
Salo 

Helsingintie 14 
Savonlinna 

Olavinkatu 46 
Seinäjoki 

Kalevankatu 12 
Somero 

Joensuuntie 31 

Suonenjoki 
lisvedentie 

Tammisaari 
Raatihuoneentori 

Tampere 
Hämeenkatu 20 

Toijala 
Valtatie 2 

Tornio 
Kauppakatu 12 

Uusikaupunki 
Alinenkatu 22 

Vaasa 
Sampo-talo 

Valkeakoski 
Apiankatu 5 

Vammala 
Puistokatu 16 

Vantaa 
Peltolantie 2 

Varkaus 
Kauppakatu 43 

Virrat 
Virtaintie 35 

Ylivieska 
Juurakko 6 

Ähtäri 
Ostolantie 13 

Äänekoski 
Torikatu 2 
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